5.4. PesynbraroM amammsa sBIAETCA 3amonHeHHas Qopma 4 (IpmioxkeHHe 2 K Iopanky)
B 9acTH I0Ka3aTelt 3.1 ¢ DpHIOKEHHEM CKPUHIIOTOR, HOATBEPX AKX (HaKT 0cMOTpa
B HamM9ue HeoOXOIMMBIX YCIOBHH, OIMCAaHMe KOHTPONBHBIX 3aMEPOB, IPHUMEpEL
PETTIaMERTOB ¥ CKPHIITOB, Pa3pabOTaHHBIX U HCIIONB3YEMBIX B OpraHU3aIAH H TIp.

6. Iloxasareas 3.2. OGecnevenne B OpraHA3amMy COMMAIBHOM chepsl ycsioBuUii ZoCTYnHOCTH,
IO3BO.IAI0IMX HHBAJHIAM [OJIyMaTh YCJIYrM HAPABHE € IPYTHMH
6.1.1IpoaHanusupoBaTh Hamgdue B OpraHMSayyé  CONMANBHON chepbl  ycaopmi
JOCTYHHOCTH, TO3BOJIJIOMMX HHBAIRAM TIOJIYIATh YCIIYTH HapaBHE C MIPYIHMHU

6.1.1. AHamm3 IPOBOMUTCA IIyTEM OYHOIO BH3YaIIbHOTO OCMOTpPa B KaXIOH opraHM3anuu
YCJIOBHIA OCTYIIHOCTH IIPENOCTABICHHS YCIYT HHBAIHIAM, :

6.1.2. Ilepeyenr mapamMeTpoB YCIOBHH IOCTYIHHOCTH, IIO3BOJSIOLIMX WHBANHIAM Ioryyath
YCIYTH HApaBHE C JPYI'MMHM, YCTAHABIMBAETCS B HOPMATHBHOM aKTE YHOIHOMOYEHHOTO
(eliepalibHOTO  OpraHa MCHONHHTENBHOHM  BNACTH 00 yYTBEpXKICHHHM IIOKa3aTelei
HE3aBHCHMOM OXIEHKH KavecTBa??,

6.1.3. Co0p mudopMaImu 06 yCIOBMAK JOCTYITHOCTH yCIYT s AHBATHIOB MOTYT OCYIIECTBIISTh:

— COTPYAHMKH OpraHH3allMd - ONeparopa, MMEIOIHUE CIENHAIbHYIO IIOATOTOBKY IIO
BOIPOCAaM  OGECHeYeHns JOCTYIHOCTH OGBEKTOB W YCIyr IUI1 HHB&IHIOB,
MaJIOMOOMITLHBIX TpaXkiaH; ' ‘

— IIPE/ICTABUTEIH OBIIECTBEHHBIX OpraHu3anuii HHBANKUIOB H/HIHN IPaXAaHe, IPU3HAHHEIS
HHBaIMJIaMH.

6.2. Ilp W3y9eHWH HANMIMA H COCTOSHHS YCIIOBHH IOCTYIHOCTH OpraHM3alvd MAJIi
nHBaiIHz[o_B HeoOxomMo 3aduxcupoBars (cM. Gopmy 4, mpunoxerue Ne 2 k Iopsaky):
— JAy0GaupoBaHMe i HHBAIHJIOB 11O CIIYXY U 3PEHMIO 3BYKOBOM H 3pHTENbHOM uHbOpMaIHy;
— XybnmpoBaHMe HaJANKCEH, 3HAKOB M HHOM TeKCTOBOM H rpadudeckoi HHpOPMAIK 3HAKAMH,
BBILIOJIHEHHBIMM pelTbe(HO-TOYeYHEIM mpnq)TOM Bpaiins;

2 TIpukas MuHucTepcTRA TPYAA M CONMAIBHOM 3ammTHl POCCHICKOIM ®enepamun ot 31.05.2018 Ne 344m
«O6 yTBepxneHun . EquHoro mopsika pacdera mokasateneif, XapaKTepU3YIOIIHX o6mIMe KPHTEpHH OLEHKH
KayecTsa yCIOBUH OKasaHWA YCIYI OPTaHM3AaUMAMH B Cepe KyTbTyphl, OXDAHBI 3IODOBbS, o6pazoBaHus,
COLHMAILHOr0 06CIyXMBaBKs 1 (eJepalbHbIMI YIPEexIeHIIMI MEIUKO-CONUANbHOM 9KCIIEPTHU3EI».
Ilpukas Munucrepcrea mpocsemenns Poccuiickoit ®emepamim or 13.03.2019 Ne 114 «O6 YTBep:KIeHuH
ToKasaTeNneH, XapaKTepu3yIolx o0Imue KpUTEPHH OLICHKH KadecTBa YCIOBHMIT OCYIIECTRIEHNA 06pasOBaTEEHOM
ACATENBHOCTH  OpraHu3ailiiMH, OCYIIECTB/LHOIMMK 00pa3oBaTeNBHYI0 OeATENLHOCTE 10  OCHOBHBIM
06eo6pasoBaTeNnEHEIM  HpOrpaMMan, 00pasoBaTeTLHEIM — IPOrpaMMaM  CPeJHETO  NPOdEeCCHOHATLHOTO
06pa3oBaHus, OCHOBHEIM IPOrpaMMaM IPoheCCHOHANEHOTO OGYIeHN s, OMOMEATETHHEIM oﬁmeoﬁpasonarenbm.m
IporpaMmam»,
Ilpuxas MuHuCcTepcTBa HayKM M BHICIEro o6pasopaHmsa Poccmifckoit ®egeparmum or 31.07.2020 Ne 860
«OG6 yTBep>KIeHNM NOKa3aTeNell, XapakTepH3YIOIHX o6IIre KPUTEPHH OLICHKH KAecTBa yCIOBHI OCYIIECTBIICHHS
06pasoBaTeNbHOM NEATENBHOCTH OPTaHU3AUMAMY, OCYHICCTBISIOLIMA 00pasoBaTelbHyl0 IEATENBHOCTh 10
06pa3soBaTeNbHBIM IPOrPaMMaM BEICIIEr0 006pa3oBaHAAY.
Ilprxa3s MuHuCTEpCTBa HAayKH M BEiCmIEro obpasoBaHus Poccuifckoi ®@enepammr ot 03.09.2020 Ne 1156
«O6 yTBep)k/IeHHH NOKa3aTeNnel, XapaKTepu3yiouliX OGIye KPHTEPHH OIEHKY Ka9eCTBa YCIOBH OCYINECTBICHUA
00pa3oBaTeNbHON HEATENBHOCTH OPTaHM3AIiIMY, OCYMIECTBISIONMHE 0Gpa3oBATEILHYIO NIEATeNBHOCTE 10
JOTOTHATETEHBIM IPO(eCCHOBANBHEIM IPOrpaMMaMy
Ilpuxas MnHuc‘repcma Tpyda M counaubHod 3ammTel Poccuiickoit ®emepammm ot 23.05.2018 Ne317n
«OG6 yTBepXKIEeHNH NOKasaTenel, XapaKTepH3yIOmKX ObIIe KPHTEPHH OUEHKH KadecTBa yCIOBHMit OKa3aHUA yCIIyr
OpraHM3alMH  COLHATLHOTO OGCJI}’)KPIBaHPIﬂ H  denepaabHEIMK YAPERICHUAME  ME/IKO-COLMANBHOMN
3KCIIEPTU3LIY.
IIpnkas MunucrepeTea 3npaBooxpanenns Poccuiickoit ®enepammu or 04.05.2018 Ne 201u «O6 YTBEPKACHAH
TOKa3aTeNeH, XapakTepu3yIOMuX 06IKe KPATEPHH OLIEHKH Ka4ecTBA YCIOBHit OKa3aHHMs YCIYT Me THITMHCKAMH
* OpraHM3aIHAMH, B OTHONICHAH xoropmx TIPOBOIMTCS HE3aBACHMAs OLIEHKAY.
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~ BOSMOXHOCTB. NpPEJOCTaBICHMA MWHBAIMAAM 6O CIyXy (CIyXy M 3pEHHI0) YCIyr
cypronepeBoJ4YrKa (THIIOCY pAOIepEBOIYHKA);
—  HAIMYHE aNbTepHATHBHOM BEPCHH odunmansHoro caiita OpraHU3aLK COLMaNEHON chepH B
ceTH FIHTepHET 11 MHBAIMAOE 110 3PEHHIO;
~ TOMOIp, OKashiBacMas paGOTHHUKAMM OpPraHHM3alliH COLWMANBHON COEpH, MpollexmuMu
Heobxonmumoe  ofydeHue (MHCTPYKTHPOBAaHHME) [IO COTPOBOXKACHMIO HHBAalWIOB B
TIOMEILCHIAX OPTaHU3aIHH COLUANBHOMN cdhepr 1 Ha npHIeTaIOLIEH TEPPUTOPHH;
~ HAIMIHe BO3MOXHOCTH NPENOCTABICHIA YCIYTU B TUCTAHIMOHHOM PEXUME WM Ha JIOMY.
6.3. PesynpraToM aHanmm3a ABIAETCA 3alONHeHHas ¢popma 4 (mpunoxerue 2 x [lopaaky) B
YacTH IT0Ka3atend 3.2 ¢ npmloxcelmeM CKPHHITOTOB, ONTBEPKAAIOMMX (BakT 0cMOTpa
M HQIMIMEC HEOOXOAMMBIX YCITOBHH, ONHCAaHWE KOHTPOJBHBIX 3aMEPOB, CKAH-KOIHH
KyPHAIOB HHCTPYKTaXka, HpUMEpPEl PErNaMEeHTOB H CKPHIITOB, pa3pabOTaHHBIX H
HCIIONB3YEMBIX B OpTraHH3alyy u mp. '

Céop wundopManum HO mnoKazaTeIsiM, OCHOBAHHBIM HA CONMOJOIHYECKHX ompocax
noayuarenedi yeayr (IIOKABATEJIA 1.3, 2.2 u 2.3, 3.3, a2 Taloke M0 MOKazaTelsM
KPUTEPUEB 4 u 5)

7. Oprasmnsanus ¥ NpoBeJeHHE ONPOCOB
7.1. Ilopanox hopMEpOBaHNS BEIOOPKH

7.1.1. TIpoaBamM3HMpOBATh YHCICHHOCT IIOMydaTeNel YCuyr KaXIoi opraHu3alidy Ha OCHOBE
MH(OpMaUMK, pa3sMEMEHHON Ha OQUIMATBHEIX CAalTaX OPraHH3aIHi CONUATBHONR cdepsbL
(TIpy HaNWYMH) WA NpelCTABIEHHOR PyKOBOLHTENEM OpraHu3alMy MK OT 3aKa3duka
IO 3anpocy (Ip¥ HeoOXOMMMOCTH) I HOPMHEPOBAHKS TeHEPANEHOH COBOKYIIHOCTH.

7.1.2. Paccuntars 06mui 06beM BEIGOPKH IOJIyYaTenelt yCiyr, MHEHHE KOTOPBIX O KAa4ecTBe
YCIIOBUI OKa3aHWH YCIYT JOIDKHO GBITH npoadainusupoBaHo B pamkax HOK, ¢ yuetom
TpeOoBanHui MeTomKn BEIABNEHNS M 0GOOINEHNs MHEHHS Ipaxniad B pasMepe 40% ot
KOJIMYECTBA IIONydaTeNeidl yCiayr B OpraHM3ald B TEYCHHE KAICHOAPHOTO TIoja,
npenmecrByromero rogy uposencaEus HOK, Ho He Gonee 600 dYenoBek OT Kaxmoif
OpraHu3aIuy conuansHoi cdepsr. Ilpu pacuere u (bopanOBaHm/I BLI6op1<H H606XOJII/IMO
YIUTHIBATh OIPHHIMIIE] Pa3yMHOM 11e/1ecoo0pa3sHOCTH U JOCTaTOYHOCTH:

— 00beM reHepanbHON COBOKYIHOCTH MOXKET OBITH YMEHBIIEH B LENIX PACIETa BEIOOPKH C
y4eToM CHOemu(HKM OTHENBbHBEIX KATeropHii nonﬁareneﬁ YyCIYT, HMEIOIINX
OTPaHUICHHBEIC BO3MOJKHOCTH CaMOCTOSTENBHO BBHIPDAXATh CBOE MHEHHE: IETH
mo 10 ner, rpaX/aHe C HAPYICHMSIMHA MEHTAIHHOIO 3I0POBbs, NpPU3HAHHEIE
HEeIeecIIoCOOHBIMHI (npﬁ HeoOXOMMOCTH CIUCOK MOXET OHTh pAaCHMpeH IO
COTNIACOBAHHIO  C ‘YIIOJTHOMOYEHHEIM ~ OPraHOM  BIACTH/OpraHOM  MECTHOTO
CAMOYTIPaBJICHHA — 3aKa3unKOM);

— B YCIOBHSX IOBBHIMEHHOM SMHAEMHONIOIMYECKOX oOmacHOCTd (HamlpEMep, MpH

" pacTIpoCTpaHEeHUH KOPOHABHPYCHOW MHQEKIHH) 00BEM BBIOOPOYHON COBOKYIIHOCTH
PECHOHJICHTOB MOXKET OBITH CHIDKEH 70 10%;

7.1.3. [lonroroButh- 0OOCHOBaHWE CHIDKEHHS 00BEMa  BHIOOpPOUHOM COBOKYITHOCTH
PECIIOBCHTOB B Cly4ae, €cliM 0o0BEM BBIOOPOUHOM COBOKYIIHOCTH OTIMYAETCA OT
YCTAHOBIEHHBIX ~TpeOoBaHMi, IHOO TEXHMYECKMM  3aJ[aHMEM IIpedyCMOTpeHa
BO3MOXHOCTE €€ KOPPEKTHPOBKH (YTOUYHEHHA) H COTIACOBATE €r0 ¢ 3aKa3unMKOM.

7.2. Ilopsimok neficTBHi IpY IPOBEASHAH OIPOCA _

7.2.1. Tlepen mpoBemeHHEM oOIpoca YIOJIHOMOYEHHEIH CIENHANMCT OIlepaTopa JIOJKEeH
IIPOBECTH MHCTPYKTXK PECIIOHICHTA _

7.2.2. B ciuydae 3amoNHEHHS PECIOHIEHTAMHM CBOMX aHKET B IPHCYTCTBHMH OIEpaTopa
B OyMaXHOM BHJE, C HCIIONB30BAHAEM MOOHIBGHOIO NPWIOKEHHS TIpaAaHHHA
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| «Hame MHeHne» MM Ha OQUIMATLHOM caliTe, YIIOTHOMOYEHHBIH CIIEIMATNCT OIlepaTropa
0051320 IPOBEPUTH MOJHOTY MX 3aII0THEHHUS.
7.2.3. Ina neret mo 14 ner, nmn IpU3HAHHBIX orpaaneHHd NeecioCOOHBIM MM JIMI{
C HApYIIEHHSIMHE MEHTAIEHOTO 3MI0POBB PEKOMEHAYETCS IPOBEICHME OYHOTO OIpOCa.
7.2.4. Bo BpeMs ompoca NOXHIBIX JIOIeH, peTeil mo 14 J€T, TpaXxZaH C MEHTaIbHEIMH
HapyMeHHIMH HeoOXOIMMO IpPHHAMATh BO BHMMAHHE BO3MOXHBIE OrPAHMYCHHUS
B [OHMMaHWHM Te€X HMIM WHBIX BOIPOCOB M IIpH HEOOXOAMMOCTH ANalTHpPOBATh
(GOpMYITMPOBKM BOINPOCOB €IUHOM aHKETHl C YKa3aHWEM HOBOM bopMyIHpPOBKH
U KOIMYECTBA aJalTHPOBAHHEIX aHKeT B CBOJHOM OTHeTe. ANANTHPOBAHHAS aHKETd
IOIDKHA GBITH COITIACOBaHA ¢ 3aKA3YMKOM M HCIIONB30BATECS TONBKO TIPH IPOBEICHHH
0YHOTO MHTEPBEIO B GymMaxHOH (opMe ¢ corocTaBieHHEM BOIPOCOB U3 THIIOBOM AHKETEL
7.3. 3amperaeTcs JeNErHpoBaHUE IIPOBEACHHS ONPOCA MIM CONEHCTBHS B 3alONHEHHH
aHKEeT NIPe/ICTaBUTEIAM OpraHp3aluy, B KoTopoi mposoauTes HOK.
7.4. Pe3ynbTaToM aHATM3a IO KAXIOMY [I0Ka3aTelio SBISETCS 3aI0JHEHHAT 1 IOJNVICaHHAS
PYKOBOZIMTEIEM OpraHu3anuu-oneparopa Gopma 5 (npunoxenne Ne 2 k Tlopsaaky)
C MOJATBEP)KACHUEM IOJHOTH BEIOOPOYHOM COBOKYMHOCTH, 06OCHOBaHHE HM3MEHEHHS
obpema BEIOOpkH (Ipm Hamwauu) 4 Qopma 6 (upmioxkenme Ne 2 K Iopsnky),
Copepxamas KOMMEHTapHH  YYaCTHHKOB OINpOCa IO  KaXZOMY BOIpOCY,
IpeayCMaTpPUBAIOIEMY BO3MOXKHOCTE YTOUHEHHUS/ ROTIOMHEHHSA HHOPMAIIHH.
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IIpunoxenue Ne 1

x Tlopsnky neficTeuii B pamkax c6opa
HHGOpPMalHK O KA9eCTBE

YCIIOBHH OKa3aHUA YCIIyT

HopmaTnBHbIE NPaBOBBIE KT, PETyMPYIONMHE BOIPOCH,
. CBA3aHHbIE ¢ opraHusanueii u nposexennem HOK

1. @emepambheit 3akoE or 05.12.2017 Ne 392-®3 «O BHeCeHMM M3MEHEHHl
B OTHENBHBIE  3aKOHOZATENbHBIE aKThl  PoccuiicKoi Qenepaniul [0 BOmpocaM
COBCPIICHCTBOBAHMS NPOBENICHHs HE3aBUCHMON OLEHKM KadecTBA YCIOBHH OKa3aHHS YCIyT
OpraHm3alMsiMH B cdepe KyIbTYypH, OXpaHE 370POBBS, 00pasoBaHHs, CONUATBHOIO
06CITy)KHBaHKA H defepalbHbIMA yIpexXIeHIIMI MEIUKO-COMAATbHOMN SKCIEPTH3ED» (C ydeToM
M3MCHEHMH, BHoCHMbIX denepambHeM 3akoHOM oT 21.12.2021 Ne 414-®3 «O06 o6mux

- IPMHIATIAX OpTaHM3auH MyOIuYHo# BacTy B cybhextax Poccuiickoit ®enepanmmy).

2. ®epepanbHELA 3aK0H oT 21.07. 2014 Ne 256-®3 "O BHECEHUN H3MEHEHUH B OTIETbHEIE
3aKOHOZATeNbHBIE aKTHl Poccmiickoit (emeparmuy o BOIpOcaM IIPOBEAEHHS HE3aBHCHMOM
OIICHKA KAa4eCTBa OKa3aHHWA YCIYT OpraHusamuaMi B cdepe KyIbTypel, COLNMAIBHOIO
06CITy KIBaHIA, OXPaHbI 3M0POBES ¥ 06pasoBaHus".

3. Vka3 Ilpesunenra Poccuiickoit ®epmeparum or 04.02.2021 Ne 68 «O6 omenke
30 eXTHBHOCTH AEATENFHOCTH BEICUIMX JOJDKHOCTHBIX JIHIL cyOBexToB Poccmiickoit Denepanuu
M JesTeNbHOCTH  HCHOJHHMTENBHBIX —OPraHoB  cyGbekToB  Poccmifckoii  Demepanpm»
(c w3sMeHeHWAMH, BHeCeHHBIMH YkasoM Ilpesmmenta Poccmiickoif CDenepamm ot 09.09.2022
Ne 620).

4. Vxa3 Ilpesunenta Poccmiickoit @enmepaumm ot 09.05.2018 Ne 212 «O BHeceHHH
W3MEHEHHs B IIEPEUCHb IIOKasareinedl Ui ONEHKH 3(@EeKTHBHOCTH ACATEIBHOCTH OPTaHOB
MECTHOTO CaMOYIPAaBIECHUsI FOPOACKMX OKPYTOB M MYHHIHIATBHBIX PaiiOHOB, yTBEPXKIEHHEIA
VkazomM [Ipesunenra Poccuiickoit ®eneparun ot 28.04.2008 Ne 607 .

5. IlocranoBnenue Ilpasurenscra Poccmiickoit @eneparun ot 17.04.018 Ne 457
«O6 yrBepxaeHUH (HOPMEI 00A3aTENBHOIO MyGIMYIHOrO OTYETA BHICIIErO JOJDKHOCTHOTO JIHIA .
cybvexra Poccmiickolt ®epepamun (PyKOBOAMTENS BHICIIETO KCHONHATENSHOTO OpraHa
TOCYyHapCTBCHHOH BiacTH CyObexTa Poccumiickoit @epepanun) 0 pesynpTaTax HE3aBHCHMOIM
OIIEHKM KayeCTBa YCIOBHMH OKa3aHMA YCIYT OpraHM3al|sMH B chepe KyIBTYDHI, OXpaHBI
3[0pOBb, 00pa3oBaHms, CONHUANLHOTO OOCITYXABAHHS, NPEICTABIIEMOTO B 3aKOHOATEILHEIN
(ipencTaBUTENBHENA) OpraH rocyJapcTBEHHOM BiacTy cyorekTa Poccuitckoii Menepartmmy.

6. Ilocranosnenue IIpaBurenbctBa Poccmitckoit ®eneparmmm ot 31.03.2018 Ne 638
«O6 yreepxnennn IIpaBmn cbopa u 0606menns uHMOPMAIHA O Ka4eCTBE YCIOBHM OKA3aHMI
ycnyr 7 opraHuzanusaMu B cdepe KyIbTYpHL, OXpaHbl 3N0pPOBbA, 0GPa30BaHMA, CONHMAILHOTO
obciy>xuBanus u GenepanbHEIME YIPEKACHAAMA MEIUKO-CONHABHOM SKCIIEPTH3EIN.

7. llocranornenne IIpaButensctBa Poccmiickoit ®erneparmuu ot 26.07.2018 Ne 873
«O BHECEHHH H3MEHCHHWH B THIOBY}0 (OpPMY TpYAOBOTO IOTOBOPA C PYKOBOIHATEEM
roCy/lapCTBEHHOIO (MyHHIMIIAIBHOTO) YIPEXKICHUSY.

8. IlocranoBnerne IlpaBurenscrBa Poccmiickoit Menmepamuu ot 16.08.2018 Ne 953

- «O BHeceHHMH HM3MEHEHHH B IIOCTAaHOBICHHUE HpaBHTCJ'IBCTBa Poccuiickoii (DCIICPHIII/IH

or 17.12.2012 Ne 1317».

9. IlocradoBnenue IlpaBurenscrtBa  Poccmiickoif (I)e,uepalmn oT 14.11.2014
Ne 1203 «O6 ymonroModeHHOM (elepalbHOM OpraHe HCIIONHATENBHOM BIACTH, OIPEeIeIIIOIIEeM
cocTaB MHpOpMAIMK O pe3yJsTaTaX He3aBHCHMOM OIEHKH KagecTBa yCIOBHH OCYIIECTBIEHHUS
06pazoBaTeNbHOR  EATENHHOCTH —OPraHM3alMsAMH, OCYIIECTBISIOIAMH  06pa3soBaTENbHYIO
OeATEBHOCTh, YCIOBHH  OKasaHHS YCIYr OpraHM3alUsSMH  KYIBTYPEl, COIHMAIBHOTO

‘obcmyXuBaHUs, MEAVIMHCKHIMH OPTaHM3alisMy, (eNepalbHBEIME YYPEeXKACHUSIMH MEIHKO-

CONMANBHOM  OKCIEPTH3Bl, BKIIOYas €IWHBIE TpeGOBaHMI K Takod wmHbOpManuw,
U TOpANOK ee pasMelleHus Ha oQHIManbHOM caifte I pasMemeHus HHGOpMaIun
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O  TOCYAapCTBCHHBIX W  MYHUIMIANGHEIX  YYpeXIEHHIX B  UHPOpPMAIMOHHO-
TEJIEKOMMYHHKAIIMOHHOR ceTd «IHTepHETY.

10. ITpuxas Munncrepctsa Tpyaa u counanbHoi 3amuTH Poccuitckoit ®enepanun
or 31.05.2018 Ne 344n «O6 yrBepxmenmum Enmxoro mopsjxa pacdera. mokasaTelei,
XapaKTepU3YIONMX o01IMe KpUTEPUH OIIEHKH KadecTBa YCIOBUH OKa3aHus yCIyT OpraHu3alsMu
B cdepe KyIbTYphl, OXpaHEI 3/(0pOBBS, OOpa30BaHMs, CONMATIBHOTO OOGCIYXHBAHAS U
(enepanbEEIMA YIpEKICHHAME MEIHKO-COLUAIBHO SKCIePTH3EDY.

11: ITpnxa3 Munucrepersa Tpyna ¥ conpansHoH 3amuTs! Poccmiickoit ®denepanuun oT

30.10.2018 Ne 6751 «O6 YTBEPKICHUH Metonuxu BEIIBIEHAS B 0000IMEHN MEEHUS IPaKAaH O
Ka4eCTBE YCIOBMH OKa3aHMs YCIYr OpraHM3aluiMH B cdepe KyIbTYpHl, OXPaHEI 3[OPOBBS,
o0pa3oBaHyd, COIHAIBHOrO o6cnyxanaHm1 H  (enepalbHEIMHA  YYPEKACHUIMH MEIHKO-
* COIHATBHOM SKCIIEPTU3EDY.
' 12.  Ilpukas Mundunma Poccmm ot 07.05.2019 Ne 661 «O coctaBe mmdopManmuu
0 pesynbTaTax HE3aBACHMON ONEHKH KadecTBa YCIOBHH OCYMIECTBIEHHS obpaszoBaTensHOR
AEATENFHOCTH OPraHM3alMsIME, OCYIIECTBILIONMMME 06pa3oBaTeNbHYIO AESITENHHOCTD, YCIOBHI
OKa3aHHsA YCIyI OPraHM3alUsMH KYyJIBTYphl, CONHAILHOTO OOCTY)XMBAHMA, MEIAIIMHCKAMHE
OpraHuMsanisiMy, 8 QefepaTbHBEIMEM — YUIPEXKICHHSIMH —MEIUKO-COLMATBHON  3KCIIEpPTH3EL
" pasMelnaeMoil Ha oduuHaNbHOM caiiTe I pasmemeHus HHGOPMAUMK O TOCYHAPCTBEHHBIX
M MyHHIMOAIGHBIX  YYPEXIEHHAX B - MHGOPMAUHOHHO-TENEKOMMYHMKALMOHHOM  ceTH
«MHTepHeT, BKIII0Yas eAUHbIE TPEOOBAHNS K Takoil HH(OPMAIHH, U IOPSIKE €€ pasMENIEHHS, a
TaKxe TpeGOBaHme K Ka4eCTBY, yI00CTBY H IPOCTOTE ITOMCKA YKA3aHHON UH(OPMAIHH».

Hopma'mnnue ﬂpaBOBble AKTbI, YCTAHABJIHBAIINE NICPEYHH noxKa3aTe/ied He3aBHCHMOH
OHCHKH KavecTBAa N0 00J1acTAM conuaIbLHOM’ c(l)epm ‘

1. I"Ipmcas MunvcrepctBa Tpyna u commansHo# 3aumrsl PO ot 31 05.2018 «344u
«O6 yrBepxnenwn EmuHOr0o mopsmka pacdera MoKasaTeled, XapaKTepH3YIOIEX oOmIme
KPUTEPHH OLCHKH KavecTBa YCJOBHH OKa3aHHA YCIYT OpraHH3allisiMi B cdepe KyIBTYpEI
OXpaHbl 3HOpOBBS, 00pa3soBaHMs, COLNMATLHOrO OOCIYXHBAHHA H  (eneparsHEIMA
YIPEXIECHUIME METUKO-COMUATBHON SKCIIEPTUIEIY.

2. IIpukas MuHHECTEpCTBa HpOCBeUeHAs Poccuiickoi (I)e,uepamm or 13.03.2019 Ne 114
«O6 yTBEpKIECHMH IIOKasaTellel, XapaKTepusylomux obnime KpHTepHHM OLEHKH KadecTBa
yCIIOBHH OCYIIECTBICHUA oGpazoBarenbHOM JIeATeBHOCTH OpraHu3aluIMH,
OCYIIECTBILSIIOLIUMY 00pa30BaTeNbHYIO NEATeNFHOCT [0 OCHOBHBIM 00MIe06pa3oBaTeIbHEIM
IporpaMmaM, 06pa3oBaTETLHEIM TMPOrPaMMaM CPeHETo IpodeCCHOBATEHOTO 00pa3oBaHus,
OCHOBHBIM IporpaMMam Ipo¢heCCHOHAIBHOTO o0ydenus, JOIOTHUTENHEHEIM
o6meo6pa3oBaTeNbHEIM IPOrpaMMamy. ’

3. Ilpuxas MuHRHCTEpCTBAa HayKH M BHICIIEro oOpasoBamus Poccmiickoit ®eneparmmu
oT 31.07.2020 Ne 860 «O6 yTBepKI€HHH IOKasaTenel, XapaKTepU3YIOMX OOIHe KpUTEPUH
OLIEHKH Ka4ecTBa YCIOBHH OCYIIECTBIEHHS 0Gpas0BaTeNBHON NESTCNHHOCTH OPraHM3ATIAAMH,
OCYLIECTBILIIOMUMHA  00pa3oBaTeNbHYIO JEATENBHOCTE 110 06pa30BaTCJII>HBIM IporpamMMam
BBICIIEr0 06Pa30BaHMAY.

4. Ilpuxas MuRMCTEpCTBa HAayKd M BhICIIEro oOpasoBaHms Poccumiickoit Mepepanum
ot 03.09.2020 Ne 1156 «O6 yTBepXkmeHMH IOKa3aTelell, XapaKTepPH3YIOIIUX OOIIHe KPHTEPHH
OLIEHKH Ka4YeCTBa YCIIOBHH OCYIIECTBICHHS 00pa3oBaTeNIbHON NEATEIHHOCTH OpraHM3alldsIMH,
OCYMECTBILIOIAME 06pa30BaTeNbHYIO AEATEHEHOCTD 110 ,HOHOJIHPITGJIBHBIM npo@eccnonansﬂbm
1IporpamMMam.

5. Ilpuxas MunmcTepcTBa Tpyla M conHanbHON 3amuthl Poccmiickoit Pemepanunm
or 23.05.2018 Ne 3171 «OG yTBepKIeHHHM IOKasaTeNell, XapaKTepU3yIOMMX OONINe KPATEPHH
OLCHKH Ka4ecTBa YCIOBHH OKa3aHUS YCIYT OpraHH3alMsMH COIHAILHOTO o6cny>1cuBaHm{
1 (denepatbHBIMA YIPEKASHUIMH MEAUKO-COLUATLHON SKCIEPTUSHIN.

6. Ilpukas MurncTepcTBa 371paBooxpaHeHus Poccmiickoit @emepamuu ot 04.05.2018
Ne 2011 «O6 yTBepxaeHHH ITOKa3aTeNeH, XapaKTepu3yronuX 00Ipe KpUTEPHH OIIEHKH KauecTBa
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YCIIOBMH OKa3aHHs YCIyT MEIUIHHCKAME OPraHU3aUsMH, B OTHOINEHHMH KOTOPHIX IIPOBOIATCS
HE3aBHCUMAS OLIEHKAY.

.. Ob6racta- | - LT IIHaHBHoe
colmansHON S IS -rincariii IR
' 2 ~| o0cnyKuparine 5 R
';:cq)epm» Hy i HHC. SKcnepTH3a .

Kpmeplm

OTKpEITOCTS M ,
HOCTYIHOCTD .
MHGOpMAIHH 06 RS v v v v v

OpPraHu3anuy

KompoprHocTs . v

YCIOBHH x v v " B T.4. BPEMS OXXHJAHHSA IPETOCTABICHHS
IPENOCTABIEHUS YCIyT . . yoIyTa

HocrynHocTs yciyr v v v v v

AJ1 HHBATHIIOB v

JobpoxenarensHoCTh,
BEXUIMBOCTD
paboTHUKOB
OpraHu3aIun

YV 10BNI€TBOPEHHOCTE
YCIOBHAMU OKa3aHUA x _ v v v v v

yeuyr

HopmaTnBHBIEe NpaBoBbIe aKThI, peryJiapyonme Bonpocsl (h0pMHpPOBaHHA A0CTYHHOM
cpexnI ISt MHBAJIHIOB M JuL ¢ OB3

1. Ilpuxas MunHCTEpCTBa KYABTYpH PoccHiickoi ®enepanuu ot 16.11.2015 Ne 2800
«06 yreepxaeHun Ilopsanka obecedenns ycIoBrit JOCTYIHOCTH /Ul HHBATHIOB KyJIbTYPHBIX
IIEHHOCTE '

u Omary.

2. Ilpukas Munsapaea Poccmm ot 12.11.2015 Ne 8021 "O6 yrBepxaenuu Ilopsaxa
obeceueHHs YCNOBMH HOCTYNHOCTH J[UIS MHBAIHIOB OGBEKTOB HHGPaCTPYKTYpEI
TOCYNapCTBEHHOH, MyHUIMIATBbHOH U JaCTHON CHCTEM 3APABOOXPAHEHHS M IIPELOCTABIIEMEIX
YCTYT B cpepe OXpaHBI 310POBEA, a TAKKE OKA3aHHs MM IPH STOM Heo6X0omuMoif oMommu’”,

3. llpuxas MumrnctepcTBa 006pasoBanms u Hayka P® or 9.11.2015 Ne 1309 "O6
yreepxaerun Ilopsanka obecneweHust yciuoBuif MOCTYNHOCTH Uil MHBANHIOB OOBEKTOB H
IPEAOCTaBIAEMBIX YCIIYT B chepe 06pasopanus, a Tak)Xe OKa3aHHA UM IIPH TOM He0OXO0quMO
nomMomu". '

4. Ilpuxa3s MuaTpyna Poccuum or 25.12.2012 Ne 627 "O6 YTBEPKICHUH METOIUKH,
ITO3BOJLAIOMIEH OOBEKTHBH3UPOBATh H CHCTEMATH3MPOBaTh JNOCTYIHOCTH OGBEKTOB H yCIyT B
TIPHOPHTETHEIX Cepax XU3HENEeATENEHOCTH [l HHBATHAOB ¥ IPYTHX MATOMOOMIHHEIX rpymmn
Hacenenys, C BO3SMOXXHOCTEIO yYeTa perHoHaIbHON crienuduxn’. '

5. Ilpuxas Muntpyna Poccuu ot 30.07.2015 Ne 527m (pem. ot 15.12.2022) "O6
yrepxaenun Ilopsaxa obecredeHus ycnoBuil HOCTYIHOCTH [ MHBATHIOB OOHEKTOB H
IIPEAOCTABIIAEMBIX YCIIYT B cepe Tpy/a, 3aHATOCTH ¥ COLUAIBHO 3aIMUTH HACEICHNS, a TAKKE
OKa3aHHs MM IPH 3TOM HeoOXoxuMoil moMomu". _

6. CI159.13330.2020: JocTyHOCTS 30aHMI B COOPYKESHHMI [T MATOMOGHIIEHELX rpymnm
HaCeJICHHU.
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. JJIS AHBAIAOB OOBEKTOB B YCIYT».

7. CI1118.13330 «CHulI» 31-06-2009 «O6InecTBEeHHEIE 3aHMs 1 COODPYXKEHHSAY.

8. CI1136.13330.2012 «3aamus u coopysxenns. OBTIHe IIOT0KEHHS IIPOEKTUPOBAHHH C
YHeTOM JOCTYIHOCTH J7I1 MAIOMOOUIBHEIX TPy HaceeHH» (C H3MeHeHneM Ne 1).

9. CII 138.13330.2012 «O6mecTBeHHEIE 37aHAS | COOPYXKEHMS, JOCTYIIHEIE
MalTOMOOMIILHEIM IPyIaM HaceseHus. Ilpapuna IpOeKTHPOBaHuUA " »(c u3MeHerneM Ne 1).

10. TOCT P 52872-2019 «MutepHeT-pecypcs! 1 Apyras “HGOpManus, MpeCTaBIeHHAS
B 3IIEKTPOHHO-IM(POBOi hopmey. . -

11. 11. TOCT P 70186-2022 «nTepueT-pecypcsl M mpyras uHpOpMaums,
IIpeNCTaBIeHHas B JNEKTPOHHO-IH(pOBoil dopme. MHCTpyMEHTH paspaGoTku nudpoBoro
KOHTEHTAd. TpeGOBaHHMA NOCTYMHOCTH - I MoXell ¢ HEBATMIHOCTEIO M HMHEIX I c
OrpaHUYEHMAMH KU3HEIEATEILHOCTIY. '

12. 12, TOCT P 70176-2022 «uTepHeT-pecypchl M fpyras HH(OpMAas,
IPE/ICTABIICHHAY B 3JEKTPOHHO-IHdpoBOK dopme. Daiinsl dopmara PDF. TpeGopanus
AOCTYHOCTM L1 JHOAEH 'C' HMHBAIUIHOCTBIO M JAPYIHX JHI C OIPAHAICHHAME
XU3HENEATENLHOCTH. _ ‘

13. TOCT P 70177-2022 «InTepHeT-pecypcH 1 Apyrast uH(pOpManus, mpencTaBIeHas
B 3JIeKTPOHHO-IMGpoBoit ¢opme. Iloan30BaTenbCKHE AareHTHL IIpuHnuner  o6ecreueHms
AOCTyNHOCTH  JUI1 JHOACH C MHBAIMAHOCTRIO M HHBIX JHI[ C  OIrpaHAYeHHUIMH
XKHM3HEIESATEIEHOCTH.

14. TOCT P 52875-2018 «Vka3aTell TakTHIbHBIE HAZEMHBIE U1 MHBAJMIOB IO
3peHmo. TexHmgeckue TpeGoBaHMY. .

~15. TOCT P 58178-2018: Coxpanenne 065eKTOB KYIbTYPHOT'O HACIIEIH. HoctynHocTts
OOBEKTOB KyIBTYPHOTO HACTEANS VI MATOMOGHITBHEIX rpynn Hacenenus. O6mue TpeGopanms

16. TOCT P 59431-2021 Cucrema pamuoMHGOPMHPOBAHAST ¥ 3BYKOBOIO

OPHCHTHPOBAHUA /UL MHBAIKOB 10 3PEHUI0 M APYTHX MATOMOGHIBLHBIX IPYII HACCICHHS.

Texungeckue TpeGoBanmsL. MeToqH HCIBITAHMAI

17. TOCT P 50646-2012 «Ycuyru Hacenenmo. TepMuHsI 1 OIIPEIIENICHIY,

18. TOCT P 59811-2021 " «JlocTymHas (besbapreprast) cpema: Tepmmebl 1
OIIPEJICTICHUS . :

19. 'OCT P 59812-2021 «/IoCTyIHOCTB A1 HHBIHIOR TOPOICKOHN CpembI».

20. T'OCT P 53348-2019 «Counansroe 06CIIyKIBAHAE HACETEHHA. KonTpoms xavectna
COIHANBHBIX YCIIYT HHBAIHAAMY. '

21. TOCT 34428-2018 «CucreMsl 3BaKyallHOHHEIE (hOTOMOMHHECEHTHEIE. O6mHe
TEXHHYECKUE YCIOBUI. '

22. T'OCT P 51671-2020 «CpencrBa CBsf3M M HHGOPMAINK TeXHHYecKHe 06IIero
TIOJIb30BAHMA, NOCTYHHBIE 11 MHBaNHAoB. Knaccmbmxamms. TpeGopamms mocTymocTE m
6€30IacHOCTI. :

23. TOCT P 52131-2019 «Cpenctsa otobpaxeHus HH(POPMAIIUM 3HAKOBHIE I
HHBATHIOB. TeXHAYecKHe TpeGoBaHm. :

24. TOCT P 59223-2020 «CucTeMbl BEI30Ba MOMOIIM UL MalTOMOOHIBHEIX TPYHIE
Hacelnenus. TepMHUHEI U OnpeneneHEsI. '

25. TOCT P 59602-2021 «TaKTuibHO-BH3yaNbHEIE CPEACTBA HHQOPMUPOBAHUI U
HaBUTaluy )11 FHBAIKIOB IO 3peHMIO. TeXHIYeCKHEe TpeGOBAHMIY.

26. TOCT P 70714-2023 «llammycsl MOIYJNGHEIE I MAIOMOGHIIBHEIX rpynn
Hacenenus. OOIIne TeXHUIECKAE TPeGOBAHMSY. ’

27. TOCT P 58264-2018 «Peabmiuurarys HHBAIHIOB. Yeinyru peabMnMTamHOHHEIX
HEHTPOB IS NETEH M IOAPOCTKOB C OTPAHMYEHHBIMM BO3MOKHOCTIMHEY.

- 28. T'OCT P 53059-2019 «ComuansHoe obciryxuBaHne HaceneHAS. ColuanbHEIe
YCIYyTH MHBAJIHAAM, _

29. T'OCT P 58261-2018 «MenuKo-conHaNbHAsT SKCIEPTH3A. Tpe6oBanue nocrymaoCTH

30. I'OCT P 58263-2018 «Peabunuranys HHBATHIOB. Y CIIYTH O COIPOBOXICHUIO IIPH
CONEHCTBHHM 3aHATOCTH MHBAIHIOBY. .
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31. ITOCT P HMCO 28803-2013 «DproHomuka (usugeckoii cpensl [TpumeneHue
CTaHJapTOB K JIOAM C 0COOBIMH TPEGOBAHMAMIE. :

32. I'OCT P 57958-2017 «YcinoBus Tpyha MHBAIHNOB. TpeboBanus nocrymaOCTH M
6esonacHocTH (Ilepensnanue)y. :

33. TOCT P 51261-2022 «YcrpoiicTa omopHEIE CTallHOHAPHEIE peaOHINTAMOHHEIE.
Twmer 1 TexHIYeCKHe TPe6OBAHI JOKYMEHTOB 10 CTAHAAPTH3AIEN.

34. TOCT 33652-2019 (EN 81-70:2018) «JIudtsr. Crenmamsasie TpeboBaHus
6€30I1aCHOCTH U TOCTYITHOCTY [l HEBATHIOB ¥ APYTHX MATOMOGMIbHEIX TPy Hacenenus (¢
IompaBkoif)». :

35. FOCT P 56421-2015 «Ilnar$popMel IOTHEEMHEIE IS WHBATHIOE M IpyTuX
MaJIOMOOHIBHBIX IPYTi Hacenenus. O6mue TpeGoBaHms 6e30macHOCTH IIPH SKCILTyaTaI[Hm.

36. TOCT P 55641-2013 «IInardopMel HOXBEMHBIE IS HHBATHIOB M IPYTUX
MaTOMOOMIBHBIX TPYIH HaceleHus. J{ucmeTdepcKumit KouTpons. OOmue TexHUYECKHe
TpeGoBanHua».

37. TOCT 34682.1-2020 (EN 81-40:2008) «IInardhopMs! mOqBeMHAEIE I MHBAIHJOB H
APYTUX MaloMOOMIIBHEIX IpYNI HaceleHus. Tpe6GoBaBMsI Ge30IACHOCTH K YCTpOUCTBY H
ycranoBke. Yacts 1. IlnaTdopMel iecTHAYHEIE U ¢ HAKITOHHBIM IepeMeIEHHEM.

38. TOCT 34580-2019 «Iudpter. ChenmansHble TpeOOBaHMS HOCTYIHOCTH s
HHBATH/OB ¥ JPYTUX MANOMOOHIBHEIX TPYNI HAcENEHHS IPH KANHTATHHOM DEMOHTE H
NPUCIOCOONIEHNH 30aHMM H COOPYIKEHHID?.

39. T'OCT 34682.2-2020 (EN 81-41:2010) «[InaropMEI HOIBbEMHBIE AT HHBATHIOB K
APYrHX MaloMOOMIBHEIX TIpPYHNI HaceleHHs. TpeGoBaHMS. Ge30MaCHOCTH K YCTpOHCTBY M
ycranoBke. Yacts 2. [lnaTrdopMbI ¢ BEpTHKATBHEIM [epeMEIIECHIEM).

40. I'OCT P 55966-2014 (CEN/TS 81-76:2011) «JTudrer. Crenmansase TpeboBaHuA
GesonacHocTH X TH(TaM, HCIONB3YEMBIM LIS 9BAKYALUH HHBATHIOB H Ipyrux MalOMOOMIIBHELX
TpYIII HaceIeHUI.

41. OCT P 50646-2012 «Vcnyru Hacenenuto. TepMHUBEI ¥ OIpeie/ICHISY.

42. TOCT- P 59811-2021 «[ocrynmas (6e36aphepHas) cpega: TepmuHEI H
OIIpEHENCHMI Y. .

43. TOCT P 59812-2021 «JIoCTYITHOCTD 17151 HEBATHIOB TOpOACKOil cpenbry.

44. T'OCT P 53348-2019 «Couuansaoe o6cITyKHBAHEE HACEICHHA. KorTpons xagecrsa
COIMANIBEHBIX YCIYT HHBAIHIAM.

45. TOCT P 58261-2018 «Menuko-conparsnas SKCIEpPTH3A. TpeboBarue nocTymEOCTH
U1 HHBAIMZIOB OOBEKTOB M YCIIyT».

46. TOCT P 58178-2018 «CoxpaneHre 0GBEKTOB KyIETYpHOIO  HACIEIHS.
HocTynmHOCTE OOBEKTOB KYIBTYPHOTO HACISHHS I MANOMOGHIIBHEIX TPYIIl HaceleHH.
O6mue TpeboBanuI». _

~ 47. TOCT P HMCO 28803-2013 «Dpronomuxa ¢u3mdeckoll cpesl ITpumenenne
- CTAaHIAPTOB K JIIOAAM C OCOOBIME TPEOOBAHMAMMEY. - _

48. TOCT P 52872-2019 «/IHTepHET-pecypCh 1 Apyras HEPOpMAIWS, IpecTaBICHHAS

B 3JICKTPOHHO-IU(POBOIL popMmey.
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‘ IIpunoxenue 2
k IopsnKy meffcTRIi B paMKax cbopa
MEGOPMAIHH O KAJeCTBe
YCIOBHMH OKa3aHHs yCIYyT |

®opma la

Yek-mHucT poBepKM BLINOIHeHAs MokazaTes 1.1. CoorseTcTBHe HHGOPMANMH 0 JeATENEHOCTH OpraHu3anmuM, pasMelleHHol Ha 00IIeA0CTYHBIX
HH(pOPMANMOHHBIX Pecypcax, ee ColepKaHuIo H NopsAKy (opMe) pasMelenns, yCTAHOBICHHBIM HOPMATHBHBIMH HPABOBBIMHE AKTAMM;
Ha HHPOPMALHOKHBIX CTEHaX B IOMENICeHHH OPraHM3alan; Ha oGUIAAILHOM caiiTe OPraHu3auHH B HH(OPMANHOHHO-TEIEKOMMYHHKAMOHHOM
‘ ceru Hurepuer ’

®HO skcnepra’
HanMeHOBaHHe OpraHu3aluy

Ilpocmagvme coomeemcmeyiowue 6annsl 6 nycmulx aueiixax gopmol

Ha I/IH(I)O])M&J.IKOHHHX CTeHJaX B NOMCINEHHNH OpraHu3auy
YCTaHOB- | HaJHYHE, IOJHOTA aKTyallbHOCTb, YA06CTBO, NOCTYIHOCTh HUTOTOBOE HOMep oTo, .
JICHHOE 1 - unghopmayun JOCTOBEPHOCTE, 1 — cmenovl, na xomopeix pasmeuena dannas 3HaYeHHE |IOJTBEPXIAIOLIETO
HepequL HH(bOpM&IIPIHZG TpeGOBaHﬂe c_oomeemcmeyem HCH3GBIT0'1HOCTBZ7_ quJopmaywz, 6ocmynnbz Heocparu1erHHomMy Kpyzay Hal4yue

HA36aHUIO U 1 - ungpopmayus RuY, Ha 6x00€ & opaanuzayuio, paccmostue do npouseedenue urdopManmu

(na npumepe coyuansHozo obenysicusansy) npeocmasiena 6 axmyansha: CmgHOOS 1 BLICOMI PASMEUEHUR UHpOpMayuU 3HAYeHUl
noanom o6veme HOpMamugHbvie nO360AAIOM O3HAKOMUMbCA C Hell 6e3 6
(Hanpumep, doxymenmp1, NoxkansHbld OCHONCHENUT, 8 YOOOHOM Onat umenus opmame, |  CMORVYOE
npedcmasneH HOpMamueHvie akmet | HA YpoeHe 2nas nonyuamened ycnye (1,5 m. +/- 3 4us
OOKyMeHm ¢ KonuAMu np. o6HoGREHYE 6 10% om nona), nevammnvie mamepuans
gcex npunooicenuii), coomeemcmeui ¢ {(6pounropwy, Gyrnemot u np.) docmyntet Oas

% DKcHepT — MpeAcTaBUTENb OPraHA3ALMH, OCYIIECTBILTOmEN cGop 1 0606ImeH”e unpopmanun (Onepatopa), npeactasutens O6mectsennoro copera o HOK, 60 HesaBUCHMELH
3KCIIEPT, yJacTHe KOTOpOro B cGope MHGOPMALMHE COrTacoBaHO C YHOIHOMOYCHHEIM OPraHOM MCIIONHUTENBHON BIacTH (3aKasarKoM). :

%6 OcHoBaHHS 17 YCTAHOBIEHMA 00BEMa uHpOpMalluK 10 HoKasarelno 1.1 (hepeuenv HopmamueHbIx NPABOELIX AKMOS, YCMAHABTUBAIOWUX nepeuenv uHgpopmayuu, Komopas
PasMeuaemcs. Ha UHGOPMAYUOHHBIX PECYPCAx OpeaHu3ayuy) TPHBENECHH B NPWIOKCHHMH. KOHKpEeTHBIA NepedeHb eIMHMI HH(GOPMAIMH YCTAHABIMBAETCH YIIOMHOMOYEHHBIM
(heaepanbHBIM OpPraHOM HCIIOJHHUTELHOM BIACTH B COOTBETCTBYIOMIEH cdepe ¢ yaeToM creluNKy BAOB ¥ THIIOB OpraHM3ammii, nomexaumx HOK.

%7 Tlop BeM36BLITOYHOCTEIO IOHMMAETC KOHKPETHOCTS H JOCTATOYHOCTh MHGOPMALME B COOTBETCTBHM C 3agBJIEHHLIM TpeGosanueM. Hanpmmep: .

- 6mecmo xouxpemHoii ungopmayuu «Ilopadox paccmompenus scanoby, npedycMOmMPeRHO20 HOPMAMUSHO-RPAGOGLIMY AKMAMY, DasMEuer AOMUHUCIpamueHblii peenamenm, &
xomopom «Ilopadok paccmompenus scanoby cooepocumca monsko 6 00om absaye Ha 72 cmp. pasmewyennozo dokymenma. Haiimu smy ungopmayuio Ons RORy4amens, yciye 6ecema
sampyonumenwHo. Kpome mozo, ecst ocmanvoras urigpopmayus (kpome cmp. 72) ne mpeGyemcs. Ons nonyuamens yeiyz, 06pamusuLe20cs 3a ceedeH UM 0 ROPAOKE PasMeEens #anob.
Hra npasunvrozo pasmewjenun smoii ungopmayuu HyscHo coenams u3 AOMUHUCIPAMUGHOZO PeznaMEHMA U3GNeUeHUe, COOePICAUlee HENOCPedCMBEHHO NOPAJOK paccmompenust
scanob, u pasmecmume morbKo ezo.
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0,5 - ungopmayus nomyuamens ycyzu MeECmax, npeoycMompenHblx,
npedcmasnena 3aKOHOOAMENbCMEOM; YHONHOMOUEHHLIM OD2AHOM GAACIU;
yacmuyHo (Hanpumep,| unas unghopmayun | 0,5 — unghopmayusa ecme Ha cmerioe (8 hewamnvix
npedcmasinex coomeemcmeyem Mamepuanax), Ho Ons ee noucka HeobxoouMo
0cHOBHOU 00KyMeHm | OeficmeumensHocmy —|  npunoscums 3nayumenbHsle YCunus (cmenoot
6e3 xonuii MECMO HAXO0JICOEHUA | PACNOA0NCEHbL HE HA NepeoM amaoice, 0ocmyn )

npunodicerull unu
npeocmasnenvl He éce

oeticmeyrouum

opeanusayuu, epagpux
pabomul, ceedeHus o

HUM 02paruyeH, nevamusle Mamepuanel He
pazmewerol 8 YCmaHOoGNEHHbIX Mecmax u np)

Heobxodumsle pyKosodumene.u

Ooxymermyl/ compyOHuKax u np.
unghopmayus);’ 0,5 - unghopmayus
0 - ungpopmayun HeaxmyansHa

1. O mare rocyaapCTBEHHOH pericTpalHi OpraHu3alH COUUANbPHOro
o6cnyxUBaHUS ¢ YKa3aHHEM YHCJIa, MECSIA M r0Ja perHcTpaluy )
2. 06 yupenurene (YIpeAHTeILIX) OPraHU3alMHE COUUANBHOIO. 0,5 - 0,5 - 0,5 0,13
O0CTy)XMBAHUA C YKa3aHHEM HAHMEHOBaHMA, MECTa €I0 (MX) HaXOXICHHUA,
KOHTAaKTHBIX TeNe()OHOB M 41peCcOB INECKTPOBHOM IOYTH

3. O MecTe HaXOXKIEHKT OPraHU3aLMK CONUANBHOTO 00CTyKHBAHMA, e¢ 0,5 0,5 0,5 0,13
dunuanax (upy MX HATHYMH) C YKa3aHHEM aJpeca B CXEMBI [IPoe3ha

4. O pexume, rpaduxe paboThl ¢ ykasaHHeM JHEH M 4acOB IIpHEMa,
TepepriBa Ha o6ex

5. O xonmyectBe CBOOOAHBIX MECT AJIA NIPHEMA HIONy4arelel COHaIbHBIX

| yenyr no dopmam connansHoro o6cy>xuBanms, GUHAHCHPYEMEIX 3a CYET
G10KETHEIX aCCHTHOBaHMIA OloxeToB cy6pextoB Poccniickoit Penepannu, u
KoIM4ecTBe CBOOOXHBIX MECT UL IIpHeMa NoJfy4daresieil COLMaNbHBIX YCIyT
1o $opMaM colmanEHOro 06CTyKUBaHHA 3a IUTaTy, YaCTHYHYIO IIaTy B
COOTBETCTBHH C ZIOTOBOPaMHM O IPENOCTABICHIH COLUANIBHBIX YCIYT 38 CUET
cpenctB dusHyeckuX auu ¥ (Min) IOPUAHIECKAX JINIY

19. HUudopMarys o npoBeeHMH He3aBACUMOIA OlIEHKH KauecTBa (B T.4.
CPOKH MpPOBEREHNsI HE3aBUCHMOH OLEHKH KayecTBa, KOIMIeCTBEHHEIC
pe3yNETaThl OUEHKH, [JIAHE! [I0 YCTPaHEHHIO BEIBIEHHBIX HEJOCTATKOR)
O0sem nndopmanuu (KOIMYeCTEO MaTepHaos/eMHAN HHdoOpMaLuH) 0
JeSTeNLHOCTH OPraHM3aALHA

Cymma no
cmonbyy

KommeHTapHu, 3aMeyaHusl, BbISBJICHHEIE HegocTaTKu?® 1. Ha cTeHme OTCYTCTBYET KOHTAKTHAS uﬂli)opmamm yupemuTens

2. Ha crenzie pa3MeleHb! yCTapeBIINe CBEASHHS 06 yIpenuTene opraHusanus, He 06Honnemxmc 1ocle u3MeHEeHns OQMHHMLHoro
HaUMEHOBAHMA YIPEIHTENLL

2.0TcyTCTBYET Ha CTEHAE CXeMa Npoe3aa K opram«xsauuu

3.MHpopmanms o MecTe HaXOXACHIWI OpraHH3allii CONNAIBHOro 06CIyxMBaHmA, ee (pHIHanax (IpH MX HaIMIMM) C YKa3aHHEM aipeca
pa3meliieHa Ha CTeHAE BTOPOro 3Taxa, TSIKEIO JOCTYIHA JUIM OOBIYHEIX IOCETUTENeH N HENOCTYIHA A% ManoMOOKIBHbIX IPYIII
TOCeTHTENeH, JKETAIOIIX 03HaKOMHUTECS ¢ BOSMOXKHBIMH (pMiHaiaMy, KyZa MOXHO 0OpaTHThCA 3a NOJy4EHHEM YCIYTH

28 TIpu olMCaHUM BBIABIEHHBIX HENOCTATKOB U 3aMedYaHMIA 3]eCh i Janee Heo6GX0MMMo 06eCIeTUTh JETKOCTh M KOHKPETHOCTD (POPMYIIUPOBOK C LENBI0 06ecedeHHA BO3MOKHOCTH -
MX MCIOJIB30BAaHKA B AaNibHelIIeM Ul IOATOTOBKM Npe UIoxke Uil 1 pa3paboTke INIAHOB MEPOIPHATHHA IO COBEPIIEHCTBOBAHMIO KaJecTBa YCIIOBUIA OXKa3aHUA YCIIYT B OPraHU3aIIH.
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YcnoBubie 0003HAYEHUS:

"+ undopmaima (exuumIa HHOPMAIIMH) YHUTHIBAETCS B PACYETE HOPMATHBHOTO KOJMYECTRA MaTepHAIIOB/ € IUHHIL MHOPMAIIHH.
X wundopmanus (exuruna nadopmannm). He YIHTEIBAETCS B pacieTe HOPMaTHBHOIO KOJNMYECTBA MaTepUanoB/eIMHUL HHPOpMAIiK.
* [Ipu OTCYTCTBMM B OPTaHM3AlH COLWMAIBHOTO OOCIYXMBAHHMA JHMUEHSHPYEMBIX BUOB NEATCIBHOCTA WM NPEAIMCAHUH OPraHOB, OCYHIECTBISIONMMX TOCYNAPCTBEHHBIE KOHTpONs B cipepe
coLManLHOro 06CyXHBAHMA, pasMeEIlleHHe COOTBEeTCTRYIomeH nHopMaLuu He TpebyeTcs.
** B cko0kax yKa3aHO MHHUMAJIBHO BO3MOXKHOE KOJHYECTBO MarepHanon/exuHun nH$opManmy Maopm, yMEHBIIEHHOE Ha YKCIIO OTCYTCTBYIOIIHX B OpraHu3aLHi COLMANLHOTO o6ciyXMBaHMA OTAETBHBIX
3NIEMEHTOB JeATENBHOCTH (B TaGlIHLEe JaHHbIE INEMEHTE YKa3aHBl CO 3HAKOM «3BE3R0UKA» - ¥).

Ilonnuces skcnepra ' _ Jlara nmpoBeeHUs ONEHKH

Ilogmuce PYKOBOAUTEIA Opradu3alii COIMANIEHOM C(lJCpI)I IIaTa O3HaKOMJICHHA
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dopwma 16

Yex-aucr nponepxn BbINOJIHEHHU S nmokasaTess 1.1. CooTBeTcTBHE ml(l)opmamm 0 JEATEJIBHOCTH Opraum3anum, pasmemenﬂon Ha oﬁmeuocrynnblx
HH(l)OpMaHHOHHBlX pecypcax, €€ CONCpXKaAHMI0 M MMOPAAKY ((l)opme) PasMeEelICHHUSA, YCTAHOBJIEHHBIM HOPMATHBHLIMH NIPABOBBIMH AKTaAMM:
Ha ﬂH(l)OpMaHﬂOHHLIX CTEHAaX B IIOMEICHHH OPrauH3alHia; Ha Ofl)ﬂllﬂaJIBHOM caire OpraHM3anHuu B HH(l)OpMallﬂOHHO-TeJleKOMMyHﬂKalIHOHHOH

cetn «AHTEpHET»

®UO skcnepra®

HaHMGHOBaHHG Oprann3agun

IIpocmaeeme coomeemcmsymmue bannvl 8 nycmulx Auelxax Gopmol

Ha odmmansHoM caiiTe oprauusaimu B ceTH "WHTEpHETY

YCTaHOB-
JIeHHOE
Tpe6GoBaHHe

Iepeuens mHpopmamuu’

(na npumepe coyuansHozo 0OCAYICUBAHUS)

HaJIA4HE, ITIOJHOTa
1 - ungpopmayus
coomeemcmeyem

HA38aHUIO U
npedcmasnena 6 noAHoM
obveme (Hanpumep,
npedcmasnen OOKyMeHm
€ KORUAMU 6CeX
HpunosrceHutl),

0,5 - ungbopmayun
npedcmasnena YacmuuHo
(nanpumep, npedcmaenen
ocHosHOU doKyMeHm Ge3
KOnutl npunoCcerull unu

npedcmasneHul He 6ce
Heobxodumsie
doxymenmol/
unpopmayun);
0 - ungpopmayus
omcymecmgyen

aKTYaJILHOCTE,
JOCTOBEPHOCTE,
HEH3OBITOUHOCTE
1 - unpopmayus
aKmyansHa: HOpMamueHsie
OOKYMEHMbL, NOKANbHbIE
HOpMAamueHbvle Qxmul U np.
0bHoeReNb! 8
coomeememeny ¢
Oeticmeyrowum
3aKOHOOAMENLCMBOM, UHAS
urgpopmayus
coomeemcmayem.
oelicmeumensHocmy —
MECMO HaX0XHCOeHUA
opzanusayuy, paghux
pabomyt, ceedeHus o
pyKosodumene u
COMPYOHUKAX U np.
0,5 - unghopmayusn
HeaxmyanoHa

ymo6cTBO,
JOCTYITHOCTR!

1 — ungpopmayusn neaxo
0ocmynHa, ROHAMHO U
NOZUNHO PACNOROJiICEHA,
Modcem 6bimb Haiioena
wepes 6cmpoeHHulil
houckogwii cepsuc catima
0,5 — ungpopmayus ecmo
Ha catime, Ho OnA ee
noucka Heobxooumo
npURONCUMD
3HAYUMENbHbIE YCURUs
(Hem noucka no caiimy,
Henpo3pauHoe Mewo u
np.)

HTOI'0BOC
3Ha4YeHue

npousgedeHue
3HaveHu
cmonbyoe 8,9
ul0

HoMep (oTo/CKpHHIIOT],
TIOATBEPKNAIONIET0 HAIIMYHE
uH(pOopManK

% JKenepT — MpeACcTABUTEIN: OPTaHM3AINH, OCYMECTRIIomel c60p 1 0606merue uHpopmamn (OnepaTopa), npencmsmenb'Oﬁmecmenﬂoro copera no HOK, 60 HezaBucuMEILi
3KCIIEPT, YIACTHE KOTOPOro B c6ope MH(}OpMaUy COITIaCOBAaHO C YIIOMHOMOYEHHEIM OPraHOM MCIONHMTENbHOM BIacTy (3aKa3quKoM).
30 OcHopanua wiA ycraHOBIeHHA o6beMa MH(OpPMAaIMK M0 NoKasatelmo 1.1 (nepeuenv HOPMAMUGHBIX MDAGOBBIX AKMOE, YCMAHABIUGAIOUIUY. NEPEYEHb UHPOPMAYUY, KOMOPAS
pasmeuiaemcs Ha UHQOPMAYUOHHBIX pecypcax Op2anusayuy) NPUBENSHE! B IpHIokeHHH. KOHKpeTHEIH mepedeHb eauHWMI] MH(OPMAIMH YCTAHABIHKBAETCA YIIOIHOMOUEHHBIM

¢enepansHbBIM OpraHOM MCHOJIHATEIBHOH BIAaCTH B COOTBETCTBYIOMIEH cdepe ¢ yaeToM clienud UKy BAOB M TUIIOB OpraHusauii, momiexamyx HOK.

}, B CJIinae, €CJIH JIMNa OrpaHdeHIsIMH 110 3pEHHIO W/aH CITYXY SABJLIOTCSA LICJIEBBIMH IOIy9aTeNIMHU YCIYTH, MOKET OBITH JOIIOJHUTEIBHO NpOBEecHa IIPOBECPKA HA COOTBETCTBHE

_ TpeGoBaHMIM, yCTaHOBIICHHBIM B cooTBeTcTBHH ¢ 'OCT P 52872-2019 «MIHTEpHET-pECYPCH U Apyras HH(pOpMalysi, NpeAcTaBlIeHHas B 31eKTpoHHO-1mbpoBoii gopme. [Tpunoxenns
IS CTalMOHAPHBIX K MOGWILHEIX YCTPOMCTB, MHbIE NOJIb30BATENLCKHE HHTEp(elicE. TpeGoBanys AOCTYIMHOCTH VLA JEONEH C MHBAMMAHOCTHIO M APYTHX JIML C OrpaHMYEHHIMH
Ku3HeAeATeNbHOCTHY, (a Taxke [OCT P 70176 — 022: @aiinel popmara PDF, 'OCT P 70177-2022: IlonesoBatenbckue aredts, TOCT P 70186-2022: MHCTpYMeHTHI paspaboTky
‘mugpoBoro koHTeHTa ). i1 YHOBIETBOPEHHS MOTPEGHOCTEH PasIMIHEIX TPYIN TOTb30BaTENeH B PASIMHEIX CHTYAIHAX CTaHAapPT OonpeleiseT TPH YPOBHA COOTBETCTBHA: A
(mpuemnemsiif), AA (Bbicokuif) 1 AAA (sauBbicoinit). [Ipu onenke B pamxax HOK 1omycTHMBIM MOXKET CIHTAThCS COOTBETCTBHE YPOBHIO A.
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1. O mare rocyxapCTBeHHOH perucTpalii OpraHu3aliy COLHAILHOTO

0,5

0,5

o6CIyXMBaHUA C YKasaHHEM YHCJIa, MECsLa ¥ Fofia perucTpalyy
2. 06 yupenurene (yIpeRUTeNIX) OpraHu3alui COLMAILHOIO
o6cIyKMBaHMA © yKa3aHHEM HaMMEHOBaHUA, MECTa ero (HX) HaXoKASHUH,

0,5

05

0,25

KOHTaKTHBIX TeNe()OHOB M aAPECOB 3MEKTPOHHOM IOYTEL
3. O MecTe HaX0XKIEHNUA OPTaHA3alU COLMAIBHOr0 06CIyKUBAHHS, €€

0,5

0,5

unxanax (IpH ¥X HaIUYHH) C YKa3aHHEM ajipeca M CXeMBI Ipoesaa
4. O pexxmme, rpaduxe paGOTHI ¢ ykasaHHMeM JHEH 1 1acoB IpHeMa,

nepepsiBa Ha obex

5. O xonmyecTBe CBOGOMHBIX MECT JUIA XIpHEMa ITOJTy4aTenel COMANBHBIX
ycuyr o ¢opMaM coansHoro o6eIyxuBanus, HUHAHCHPYEMEIX 32 CYeT
610I)KETHBIX aCCHTHOBaHUH G10MxeroB cyohekroB Poceuiickoit Pepepauun, u
KOJIMYecTBE CBOOOAHEIX MECT IS IpHeMa IoyJaTeneil COMHANEHBIX YCIyT
1o hopMaM COUHANBHOr0 0OCIYKABAHNSA 32 IUIATY, JACTHYHYIO IIATY B.
COOTBETCTBHM € JOTOBOPAMH O IPENOCTABISHUH COIMANEHBIX YCIIYT 3a CYET

CPEACTB (PM3MYECKUX JIHL ¥ (MIIH) IOPHANYECKUX JIHII

195. Madopmays o npoBeneHH HE3aBUCHMOM OLIEHKH KadecTsa (B T.4.
CPOKM NPOBENCHNSA HE3aBUCHMO# OLICHKH KauecTBa, KONMMYECTBEHHEIE
PE3yJALTATHI OLICHKM, IJJaHbl 10 YCTPAHEHMIO BEUIBJICHHBIX HEOCTATKOB)
O6nem undopmanuy (KOJIHYECTBO MATEPHAIOB/eAMHHL nmpopmaunn) 0
AesTeNLHOCTH OPraHu3aluy

Kommen‘rapun, 3aMe4YaHHd, BbIfiBJeHHbIe HEA0CTATKHM

Cymma no
cmonbyy

1. I/Imbopmaum 0 JIATe FOCYAaPCTBEHHON PErUCTPALAY OPraHM3alM} COLUANLHOTO 0OCIY)KMBAHNA C YXa3aHHeM UCna, Mecsua 1

TOia PETUCTPAlNK NIPEACTABNEHA Ha CalfTe, HO JUIA €€ MOKCKa HEOGXO0MMMO IPEAIPHHATE NONOIHATENBHbIE YCHIHS, IIOCKOIEKY
TIOHCKORBBI CEPBHUC Ha CaiiTe OTCYTCTBYET, a pasAene «ob opraHmsanumy 310 MHGopMaumy HeT (pa3MellieHa B pasgene
«Jloxymemm»)

2. Ha caiite 0TCYTCTBYET KOHTAaKTHasi HHPOPMALUS YIPEIHTEIIA.

3. Ha calire pasMeIleHEl yCTapeBIIME CBEOEHHA 00 yupenuTelle Oprasu3alyy, He 0GHOBIEHHbIE TOCTe U3MEHEHMS 0QHMUMATEHOro
HAaUMEHOBAHUA YUPeIUTEIT

4. OtcyTcTBY®T Ha caiiTe cXeMa Ipoe3a K OpraRM3ali

YcnoBuble oGo3navenns:

~+  urdopmars (IMEMIA HEGOPMALMH) YIHTHIBAETCS B PACUCTE HOPMATHBHOIO KOJHYECTBA MaTepHanoB/equHUL UHGHOpMAIIIH.
X wundopmauys (eAMHANE MHGOPMALIMH) He YIHTEIBACTCA B PACYETE HOPMATMBHOTO KONHYECTBA MaTePUaiOB/eAMHIL HHGOpMAIHH.
* [IpH OTCYTCTBHM B OPraHM3ALMHM COLMATBHOTO OGCHYXHBAHMS JHMUCH3MPYEMEIX BHIOB ACATENLHOCTH WM NpPeANMCAHME OPaHoB, OCYIECTBILIIOMMX TOCYNIaPCTBEHHEI KOHTPONL B chepe

colmansHoro o6cyKuBaHms, pasMELieHne COOTBETCTBYIoLIEH nRpopMaIn He Tpeﬁyel*cx
** B ckobkax yka3aHO MEHHMANBHO BO3MOKHOE KOJIMIECTBO MaTepHaIoB/eTuHAL HH(PopMaul Muopw, YMEHBIIEHHOE Ha YHCIIO OTCYTCTBYIOIIMX B OPraHH3alii COLMAILHOTO 0GCIy)KUBAHMA OTJENBHEIX

3JICMEHTOB ACATCIIBROCTH (B TabnuLe JaHHBIE BIEMEHTEI YKa3aHEI CO 3HAKOM «3BE3J04Ka» - *)

Jara npoBeneHus ONECHKA

Ilonnucs sxcnepra

Jara o3HakoMIIeHUS

IMoamucy pyKOBOAUTENSA OpraHU3alK COIMAILHOM cdephbl
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. Yex-
®UO skcnepra’
HaumeHOBaHHe OpraHU3aliA

2

IIpocmasvme coomsemcmsyrougue 6annsl 8 nycmuix auelxax gopmot

®opma 2

JINCT HPOBEPKU HAJTHYHSA H (l)ymcmmlmponamm AHCTAHIUOHHLIX CIIOCO00B B3aMMOJelcTBHS ¢ noJryaaTe XM ycJIyr

6

1. OTkpsITOCTN
H JOCTYIHOCTh
HHpopManun

' 00
OpraHM3anuu

Tenedon (1o yxazaHHOMy HOMeEpY
OTBEYAET COTPYAHHK OpraHH3alHH,
oblaeTcs BeXUINEO ¥ IPEHOCTABIIAET
OTBETHI Ha BOIIPOCHI IIOJTyJaTelIsd YCIyr)

0,5

0,5

" KoMMyHMKaIus 10 TenedoHy
JOCTYIIHA HOJIydaTe LM YCIYT, HO
o0IIeHne IPONCXONUT HE B
JobpoxenarensHoit GopMe,
JIO3BOHHTBHCS CIIOKHO
wiu
Ilpu o6menny ¢ npexcTaBUTEIEM
OpraHu3alyy HPOUCXOIUT
Iniepeagpecanya Ha JQpYTHX
CHEIHAINACTOB, KOTOPEIM TO3BOHUTECS
HEBO3MOJKHO, OTBET Ha IOCTaBICHHBLA
BOIIPOC HEJOCTYXEH
Ecnu 06a HemocTaTka —

0 6awos

ONEKTPOHHAs 110YTa (MOXKHO OTIPABHUTE
coo6IeHue, NOIyYdTh HHPOPMALMIO O €r0
JOCTaBKe M MPOYTEHHH, IIPEOCTaBIACTCH
OTBET B TEYEHHE CYTOK O IOJTyYEHHOM
COOOIEHUH ¥ OTBET, TMO0 MHpOpMALHs O
CpOKax COJepXaTenbHOro OTBETa)

O1Ber Ha 2 TECTOBBIX NNUCHEMA HE
TIONyIeH B TeYEHHE HEAEIH
Ui
Ipumo coobmenue o
HECYIECTBYIOLIEM anpece

%2 DKenepT — NpeACTaBHTENb OPraHH3alliH, OCYMECTRIIONEl c6op 1 o6o6menne uE(OpManyy, npeacTaBuTens ObmecTBenHoro copera o HOK, 160 HesaBHCHMBI SKCIIepT,
ydacTHe KOToporo B c6ope HH(OPMAIMK COINacoBaHo ¢ YIOJHOMOIECHHBIM OPraHOM HCIIONHUTENBHOM BIacTH (3aKa3diKoM).
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DnexTpoHHBIE CEPBUCH (YKa3aHHEIE
. CEPBHCHI IIO3BOJIIOT OCTABUTH COOOIEHHE,
KOMMYHHKaIQ 1o 0OpalieHuIo BeieTcs
HeMoCPeACTBeHHO Ha caiiTe WU yepe3
BHEIIIHHE CEPBUCHI (TI0YTa, YaT,
MECCEHIKep U 1p.), KOHCYIbTal|d
IpeIOCTaBIIsIeTCs B IOJTHOM 06BeMe o
3a0poc):
-.(¢opMa A7 IOAa4H SJIEKTPOHHOTO
obpammenus (xanoOkl, IpeIoKeHHs)

0,5

0,5

O6pamense uy >xanoba
topMupyeTCst, HO OTBETA O
nosryieHun, Gopmax u cpokax
OTBETa HE IPEIOCTaBIIeTCA

- IIOJy4eHue KOHCYJIbTALNH I10
OKa3BIBAEMEBIM YCIIyTaM H IIp.

0,5

0,5

ITo 3ampocy Ha calite ¢ mpock60ii 0
KOHCYJNBTallUH 10 HaKeTy
- IOKyMEHTOB, He0OX0MMMBIX I
TIOTYYeHHUs YCIyTH, OB HoIydeH
OTBET O HEOOXOIMMOCTH OIHOTO
MOCENeHNs NI IOTydeHUA
Heo6xoaumMol uH(popMaIH

Pazpen «Yacro 3amaBaeMele BOIIPOCHI»

TexHm4eckas BO3MOXKHOCTh BBIpayKEHHS
MHEHHs I0JIyYaTelieM YCIYT O KayecTBe
YCIIOBHH OKa3aHUA ycIayT (Haludue aHKeThl
IUIA ompoca, runepcchuikd wim QR-kona
JUIS Ilepexojia Ha Hee)

" AHKeTa pa3MellieHa, HO KHOIIKa
«OTHPABUTE» He paboTaer
unu '
IIpusemennrlit QR-xox He BeneT Ha
CTPaHHITy aHKETEI)

Huoe (yxazath)

- 4aT-00T C HONYJaTeNsIMH YCIYTH

- CCBhLIIKH Ha COHAalIbHBIC CETH

Crpanria «BKonTakTe» ecTh, HO
OHa He BeZIeTCs, pa3MelneHa
wva¢opMaLyI FOXHIHON JaBHOCTH,
OTBETa Ha COOOIEHNE B TEICHHE
HeIeNu He HOCTYHIIIO

- CchlIKa Ha GOpPMHpOBAaHHUE
obpamesus Ha EquHOM nopTana
rocyAapcTBEHHBIX U MyHMIUIAIBHBIX

yeayr (ELII'Y)

BCEI'O qucTaHIHOHHBIX cnoco0oB
B3aMMoaelicTBUSA :

0,5

81

0,5

CcrlIKa BeleT He Ha popMy nogagu
oOpaienus, a MpocTo B
TeMarwyeckuit pasgen EIITY.
Heo6xoaume! HOTIOIHATENLHELE
JelicTBYUA JUIA Tiepexona K
oxuraeMoMy GyHKIMOHATY

T
cymma no
cmonbyy*’

BB OLIEHKY IO [I0KA3aTeNIo MoAeT Hammye 4 IUCTaHIMOHHEIX CII0cOG0B B3auMOogeHCTBIA, KONHIECTBO GaILTOB 10 JaHHOMY IoKasaTtelo — 20*4=80 Gaios




IMonmucs sxcmepra

Iloanuce pykoBOAUTEIS OpraHM3aliK COLMATBHON chepE!
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Jara npoBeaesys OLEHKH

JlaTta o3HaxoMiueHusa




®HO sxcnepra
HaumenoBanue opraHuzamu

2. Kom¢opT-
HOCTh YycJIOBMii
NpeXoCTABIEHHA

yeayr

Yek-McT OPOBEPKH KOM(POPTHOCTH YCIOBHI OKAZAHAA YCIYT |

HaIu4He Kombopmoﬁ
30HBI OTIBIXA (OXKUIAHMSA)
o6opynoBaHHOI
COOTBETCTBYIOIIEH
MebeIbIo

Ilpocmasvme c
£ B
Tonr o

- HaIMIWe B OpraHH3aIul MECT
OTAbIXa (PEKPEALIOHHEIX 30H),
060pyOBaHHEIX HEOOXO0ANMOIA
Mebenko (CTyMbs, Kpecia, CKaMbU
7 up.) '

- KOJIMYECTBO MECT HOCTATOYHO IS
pasMeIeHuA IoCceTHTeNeH Bo
BpeMs (IIMKOBOM HArpy3Ku» B
OpraHu3aliy '

oomeemcmeyroujue bannul 6 n
- o -

HaJIAYHe U IOHATHOCTD
HaBHralli{ BHYTpU
OpraHU3alHH

- Ha Ka)JOM 3TaXKe pasMelleHbl
HO3TaXKHEBIE CXEMBI TIOMEIISHUIA,
TpH Heo6XOIMMOCTH OHH
Iy6IMpOBaHbl Ha IEPBOM 3TaXax
3aHu,

- IPHCYTCTBYIOT YKa3aTelH H
KaOuHeTHEIe TabNuIKH, _
TIO3BOJITIOIINE MACHTHHIMPOBATE
HOMeIIeH:s OpraHN3alii,

- IO BCceMY 3JaHMIO

pasMelleHE! ClenHalbHbIe
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ykasarenn, #HGopMupyIomEe 06
OCHOBHBIX M 3alJaCHBIX BEIXOJaX M3
318K, PACTIONOKEeHUH IH(TOB,
MaHIYCOB M MHBIX TEXHUYECKUX
CpeNCTB MepeaBKen s (o
MAaJIOMOOIUIBHEIX TPYIIII TPAK/AAH),

- B IOMELIEHIAX OPradu3aIiy
pasMeIeHs! KyJIeps C IIMThEBOM
BOO¥ WK obecriedena uHas
BO3MOHOCTb HOCTYIIA K ITUTHEBOH
Bofe (OyTIMpoBaHHad BOJA,
TEpMOCIOTEL, YaHUKA | 1p.),

- BOZIA B HAJIMIHH B TSYECHHUE BCETO
HaJIM4Yue ¥ JOCTYIHOCTh BpeMeHH pabOoTHl OpraHH3al}H,
NMUTHEBOK BOIBI HAMEIOTCA CMEHHBIE OYTEUIH,

- 3aKIOYEHE JOTOBOPEI C
HNOCTABIIMKAaMHU Ha IIOCTaBKY BOJEI
Ha CPOK He MeHee 6 MecslIeR,

- JOCTYI K NUTLEBOM BOJE
obecrieveH Ha KaxIoM 3Taxke
3/{aHiA B B KaXI0OM 060CO0IEHHOM |
NoApa3eIeHHH OpTaHu3aliiK

- CAHHTAPHO-THTHEeHNIECKHe
TIOMEIIEHNs. UMEIOTCS B
He0B6X0JMMOM KoJImIecTBe>,

- co0rogaercs 9ucToTa
HaJIMIHUE B HOCTYITHOCTH TIOMENIEeHMIA,
CaHHMTapHO- - CpeJICTBA THI'HEHEI (MBLIO,
THTHeHUYECKHX - OymaKHBIe IOJOTEHLE, TYaleTHas
TIOMeLIeHHii 6ymara) IMeroTCs B JOCTATOIHOM

KOJIMIECTBE, PETYIApHO
TIOTIONHAETCSA X HAIMYHE Ha
MecTax o

- B IOMeIIeHuIX o0ecneyeH

TPaHCIIOPTa, & TakkKe YCIOBHAM HEATENFHOCTH XO3SHCTBYIOMUX CYGHLEKTOB, OCYIIECTBILTIONIMNX
COOTBETCTBYIOLIEH CepEl. :
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JOCTYII K XOIIOMHOMY M TOpSIeMy
BOJIOCHA0XXEHHIO, B CIIyqae
OTCYTCTBHS LEHTPAIM30BaHHOTO
ropsuero BOAOCHa0XKEHHA '
YCTaHORIICHEI BOJOHATPEBAIOIHE

ycTpoiicTBa -

CaHUTApHOE COCTOSHHE
NOMeIICHUI OpraHu3aluy

- HaJlMaue ¥ cobironeHune rpaduxa
y60pKH B IOMEMEBNAX
OpraHu3anuy,

- yGopka IMpoBOIUTCH C
HCOOJB30BaHNEM THCTAIIIX
CPEICTB, CPEACTB, NPEAYCMOTPEHO
npoBefieHne Ae3HH(EKIHOBHEIX
MeponpuATHii ¢ cobimroqeHIeM
YCTaHOBJICHHBIX CAHHTAPHO-
SUMAEMHONOTHIECKHX
Tpe6GoBanmii®’ -

- B IOMEIIEHAIX OpTaHH3aIHN
OTCYTCTBYIOT IOCTOPOHHHE
(senpuATHBIE) 3a1IaxH, rpROOK,
IUIECEHb, a TaKKe HaCEKOMEIE,
TPLISYHEI ¥ Cllelbl BX
KU3HEHeATSNLHOCTH;

- B IOMEMIEHUAX OpraHu3alyy 1
Ha MIPHTIerakoIeii TeppHTOpHa
000pyHOBaHEI CIiEHUATbHEIE MECTa
I cbopa Mycopa (YpHEL,
YIAIHBIE MyCOPOCOOPHUKY 1 T.11.)
- B METUIIMHCKMX OpTaHu3aliiaX 1
TOMEIIEHHAX MEAULMHCKOTO
Ha3Ha49eHNA JOIOTHATEILHO
CO0JIFOIar0TCSA COOTBETCTBYIOIHE
CaHNTAPHO-3 I AEMHIOIOTTIECKHE

3 CH 2.1.3678-20 "CaHHTapHO-3IAEMUOIOT I ECKHE TpeGoBaHUA K SKCILTyaTalldM NOMEIIEHMH, 34aHMH, coopy;xem»m obopydoBaHua H TpchnopTa a TaKXKe YCIOBHAM
IESATENHHOCTH XO3HCTBYIOIMX CYOBEKTOB, OCYIIECTRILIOMIMX NPOAAXy TOBAPOB, BEIIONHeHHe paboT WK oXasaHue yCuyr".
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TpeGoBaHms’®

TpaHCIOPTHAsA
JAOCTYITHOCTE

- OCTaHOBKA 0OIIECTBEHHOTO
TpaHcIopTa HaXomuics Be boiee,
YyeM B 5 MUHYTaX IEIKOM OT
OpraH@3aLuy; :

- AIMEIOTCH B HATHIHHI
TIapKOBOYHEIE MecTa Ha
TEpPUTOPHU OPTraHN3alMH WK B
panmyce He Gollee, 9eM 5 MUHYT
TEMIKOM OT opranhaaunn;

JOCTYIHOCT 3allCH Ha
HOJ[y4YeHHe YCITyTH:

- 1o Tenedony,

- Ha o(HIHATIBFHOM caiiTe
OpraHHU3aliiH,

- mocpezcTBoM Enunoro
noprasna
rOCyJapCTBEHHBIX H -
MYHULHIATBHEIX YCIIYT,
- TIpM JIMYHOM IIOCEILCHUH
B perucTpaType Wid y
CHelHaIiCTa B IIp.

- YKa3aHHbIE CEPBUCHI IMEIOTCS B
Hammanu (Tenedon paGoraet, Ha
caiTe peaan3oBaH
COOTBETCTBYIOIMH QYHKIMOHAT
LA 3alHCH, WIDIH ecTh -
CCBUIKA/IOCTYH K CEPBUCY 3aIMCH
Ha EIIT'Y)

- 3aIIMCh JOCTYIIHA He MeHee, 9eM
IOBYMsI aJIbTEPHATHBHBIMHU
criocobaMu

HaJIM4He U COCTOAHHUE
rapaepoba

- B Oprasu3aiuy HMeeTcs
rapaepo0, JOCTyIHBLH 1ns
Toy4aTesneii ycuyr,

- rapaepof IoCTyIeH B TeUcHHE
BCEro IepHo/ia BpeMeHH paboThl
OpraHH3alui

HHrle ycnosus,
YCTaHOBJICHHEIE
BEJIOMCTBEHHEIM
HOPMATHBHEIM aKTOM

36 CIT 2.1.3678-20 "CaHMTapHO-3IHIEMHOJIOTHYECKUe TPeOOBaHHA K SKCIUTyaTaluH HOMeEIIEH M, 3Mauuii, COOpYXEHMH, 060pYNOBaHMA ¥ TPAHCIOPTa, a TAaKKe YCIOBHAM
AeATeNBHOCTH X033HCTBYIOIIMX CYOHEKTOB, OCYIIECTBISIOMMX NPOAaky TOBAPOB, BRIIOIHEHHE paboT WIN OKa3aHHe yCIyr".
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YIOJIHOMOYEHHOT0
denepansroro oprana
HCIIOJIRUTENLHOM BIacTH
(yxazatp):

BCEI'O BrimonnenusIx ycioBmii kompopTHOCTH Cymma no
cmonbyy

- IPEBBIIIACT YCTAHOBJICHHBIA CPOK OXKHIAAHHA 0 6aor
- paBeH YCTaHOBIICHHOMY CPOKY OXKUIaHHA 10 6amos
- MEHBIIE YCTaHOBICHHOTO CPOKa OxuAaHus Ha 1 merp | 20 6amios
(a1 9ac)
Cpeanee Bpemst oxxupanns - MEHBIIIE YCTAHOBJIEHHOTO CPOKA OXKMIAHMA Ha 2 aHs 40 6ayutoB
TIPeIOCTABJICHAS YCJIyrH (1a 2 yaca) ‘
- MEHBIIIC YCTAHOBIIEHHOT'O CPOKA O)KUJAHMS HA 3 HHS 60 6anmos
(ua 3 gaca) ’
- MCHBIIIE YCTaHOBJICHHOTO CPOKa OJKMIaHUA He MeHee, | 100 Gayuton
YeM Ha /2 cpoka

Ilognuce sxcmepra ) JlaTta npoBenenus onenku

Ionnucs pykoBomuTeNs OpraHA3aliy COMUATEHOM chepEr Jara o3HaKOMIIeHHSA

%7 Tomxen 6bITe Yka3aH HCTOYHAK JAHHEIX — CTATHCTHIECKHE JIQHHEIC I10 OpTaHM3aIH, PE3yIbTATEI ONPOCA, ONACAHHE KOHTPOJIBHOTO 3aMepa (IIPH HATHYHK/BO3MOKHOCTH).
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®HO skcnepra

Yex-IHCT NPOBEPKM JOCTYNHOCTH YCXYT JIS AHBATH/I0B

HaumernoBaHne opranuzauyum

3. JocTyuHocTh
yCIyr aas
HHBATHIOB

HaJIn4Jue

06opynOBaHHEIX
BXOJHBIX TPy
[aHIycaMu/TIOAbEMH
BIMH IL1aTQOopMaMu

IIpocmaseme coomsemcmeyougue 6anner 6 nycmolx auetixax gopmer

- 060opyHOBaHKe BXOJa POBHOM
IUIOINA/IKO HEMOCpeCTBEHHO
nepes BXOAHON IBEpHIO LI
obecTiedeHns ero JOCTYIHOCTH M
HHBATMAOB Ha KpecIax-KOJICKaX;
- PacrooKeHue maHayca u '
BXOIHOM (BEpH B COYETAHHMH C
HanpapJieHHeM IyTH oIX0Aa;

- IIpX BXOJIE B OpPraHH3aIjio
000pya0BaHa KHOIIKA BEI30BA
COIPOROXKIAIOIIETO;

- 000pyHOBaHNe BEIXOa CO
CHENHANBHBIX TaPKOBOYHBIX MECT
GOpMOPHBIMHU [IAHIY CaMH,
PacIonoKeHHBIMH B
HEInoCpeACTBEHHOMH 6MM30CTH OT
HUX; -

- BXOJHBIE TPYITHl JOCTATOYHO
IDHPUHSL IJIA poe31a HHBaIMIHOM

@Dopma 4
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KOJLICKY,
- HCHIOJIb30BAHME CIICIHATbHEIX
OrpaXICHHH M TaKTHIHLHBIX
HANPABJLIONIIX I JIHIL C
HapyIIEHUAMH 3peHNA,

- HCTIOJIb30BaHKeE BU3YALHO
OTIHIAI0OMErocs IBera
IIOBEPXHOCTH NIAHIYCa OT [BETA
TOPH30HTAJILHOM IUIOMAIKH;

- IPOYHOE 3aKPEILICHAE
TIPOTHBOCKONL3AMEH TOBEPXHOCTH
TIaHJTyCOB; :

- obecniedenne BO3MOKHOCTH
BX0Ja U BHIXOJa H3 3JaHHA, B TOM
YyCIIE ¢ UCTONB30BAHHEM
CHEIHATLHBIX ITOIhEMHEIX
YCIpOHCTB WK ofecriedeHune
aIBTEPHATHRHOTO CII0C0O0a
NIPEOAOIEHNS IIeperata BHCOT C
TIOMOIIBIO CTYIIEHEI];

HaJIIue
BBIIENICHHEIX CTOSHOK
IUIs
aBTOTPaHCIIOPTHBIX
CPEICTB HHBAJIHUIOB

- pa3MelleHHe ceHalbHEIX
IIApKOBOYHEIX MECT PAZOM APYT ©
IpyromM,

- 0603HaYeHME HX
MECTOHAXOXKACHUS yKa3aTeeM,
PacIONIOKEHHBIM PANOM C INIAaBHBIM
BXOJOM B 37aHHE;

- 0003HaYeHNE CIICIMATBLHBIX
DapKOBOYHBIX MECT Ha3eMHOI
pa3sMeTkoii ¢ 0603HaUYeHHEM Kak Ha

TIOBEPXHOCTH NapKOBKY, TaK U C

TOMOMIBIO REPTUKAIBHOTO 3HAKA;
- CO3JaHHE CHCTEMEI
yIpaBjieHHA/HaGIIo Ne s, 9TOOR!
BBIEJICHHEIE CHIEINAbHEIE
apKOBOYHEIE MeCTa
HCHONB30BATHCE TONBKO
HMHBAIHIaMY,

- PacToN0KEHNE CIIeIHATBHBIX
HIapKOBOYHEIX MECT KaK MOXKHO
6MIrKe K BXOAY B COOPY/KEHHE
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- BO3MOX>XHOCTb ITIOCagKH B
TPAaHCIIOPTHOE CPEACTBO U BRICAAKU
M3 HEro nepea BX040M B 06‘LGKT,

HaJIu4ue
aJanTHPOBaHHEIX
nadToB, nopy4Hei,
PacIIUpPEHHEIX
IBEPHEBIX IIPOEMOB

- obecrievenue
IPOTHBOCKOJIB3AMMIX CBOMCTB
CTyIHeHeM Ha JIeCTHHLIAX,

- ofecreyeHo OTIMIME 110 LBETY H
APKOCTH IpeJoXpaHUTENbLHON
OKOBKH Ka:XKI0H CTYIIEHH JIECTHHIL
OT IPUMEIKAIOIIEH K Hell cTynenH,
- YCTPOHCTBO BXOLHOTO BECTHOMOIA
060pyI0BaHO C yueTOM
MPeIOCTaBJICHHUS MHBAINLY B
Kpece-KoIAcKe BO3MOXKHOCTH
Ipoe3fia ¥ MOBOPOTA 10 IMPUHE |
IyaHe MOMENIEHHS (He MeHee

1,8 M);

- BAOJE CBOOOIHBIX Y4aCTKOB CTEH
B Oe30aphepHOl 30He OpraHU3aluy
IpeyCMOTPEHE! ONIOPHEIE OPYIHH
Ha BeicoTe 0,7 1 0,9 M

HaJIMInue CMCHHBIX
Kpecen-KoIACOK

- HIMEIOTCS B HUIMIHY CMEHHEBIE
Kpecna-KoIACKH B KOUIECTRE,
JocTaToyHoM s obecedeHUs He
Menee 10% KOHTHHIeHTa
HoJyJaTeneil yCryr-HHBATHAOB
©IMHOBPEMEHHO, HO He MEHee
OJIHOTO

HaJIMYMe CIENHUAIBHO
000pYHOBaHHEIX s
HHBAIAIOB
CaHHUTApPHO-
THTHEHUYECKHX
HOMEIEeHMH

- CaHUTapHO-THTHEeHNIEeCKUe
MOMEIIEeHNA pa3MeleHkl B
HEIOCPEeACTBEHHOM ONM30CTH
(ZOCTYIHOCTH) OT OCHOBHEIX BXOJ0B
BBE3/I0B, KOMMYHHKaIUOHHEIX Y3JIOB|
3JaHHAA OPT: armsamm,.

- B CAaHUTAPHO- THTHEHHIECKHX
IOMEINEHUAX UMeeTCA KHOIKA
BBI30Ba [IEPCOHANA;

- IIMpHHA IIPOXOJa MEX/IY PATAMHA
KaOMH, MEXIy CTEHO! U pAIOM
KabuH, MEXIy muccyapaMu H
JHHHEH OTKpPHITHIX ABepeif
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OpPOTHBOCTOAMIETO psa KabuH - He
menee 1,8 m

- CAHUTapHbIC KOMHATHI
060pyIOBaHEI OIIOPHBIMHU
HOPYYHAMM Y YHUTA30B M PaKOBHH;
- HCTIONL3YIOTCA afaNTallHOHHEIe
TpHUCIIOCOBIIEHNS U1 HHBATIN/IOB
(cnenuaipHbie YHUTA3HI,
PaKOBHHBI, pAKOBUHEI JUIs
HMHB&INOB C JIOKTEBBIM -
cMecuTeneM; TpaBMoOe30NacHEI
nepxarens (KpIOJoK); |
TpaBMoOe3onacHoe HOBOPOTHOE
3ePKaJI0; CEHCOPHEBIH 03aTOp
MBUIa; TAKTHJIBHBIE IAKTOTPaMMBbi

U 1p.)

BCET'O BhIno/IHEeHHBIX YCIOBHIA J0CTYIHOCTH
CJIyr

Hy6nupopanue 11
HUHBAJIUIOB IO CIYXy U
3PEHMIO 3BYKOBOM M
3pUTENILHOM

uHopmanuu

S e

- HAIMYHe BU3YaJILHO~
aKyCTHIECKHX CHCTEM,
DO3BOJIAIONINX HOXY9aTh
uH(pOPMANHIO 0JHOBPEMEHHO
3PUTEJILHEIM U 3BYKOBEIM
cIocoGoM; '

- TabJ10, BOCIIPOM3BOAALIIX
BH3yalbHO-PEUEBEIE COOOIEHNS;
- 3BYKOBBIX MasgKOB I

-Cymma no
cmonbyy
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BOCTIPOM3BEIEHUA
ayIHOCOOOMIEH I C LEBIO
HHPOPMHPOBAHMA HE3PAINX H
cHaboBUIAMIX IOCETHUTETIEH O TOM,

KakKue YCIIyT#l MOTYT TIOJIy“iTh, KaK
NMpOUTH M KaKHe PEATCTBAL €CTh
Ha ITyTH CIeOBaHu,;

- HAJIMYHe HaBUTAIIMOHHEIX CUCTEM
JJ11 cIabOBHAANIMX 1 HE3PTIHX,

Hy6nupoBanue
Hajanucei, 3HaKOB U
HHOM TEKCTOBOM U
rpaduyeckoi

HMH(OpMAIMHX 3HAKAMH,

BBIIIOJIHEHHBIMU
penpeHO-TOYeTHEIM
mpugrom bpaiins

- HaJIU49He NpH BXOJe B 06BEKT
BBIBECKH C Ha3BaHHUEM _
oprasu3anun, rpadpukoM padoTsl
OpraHu3allyy, IIaHa

3[@Hus, BLIIIOTHEHHBIX pelbedHo-
TO4e4HLIM mpHpToM Bpaiing u Ha
KOHTpacTHoOM ¢oHe;

- HaJexalnee pasMelIeHue
HocuTenel nadopManmmy,
HeoOXxoRMMo IT obecneyeHus
OecIpensaTCTBEHHOr0 J0CTYNA
MHBAIM/IOB K 06beKTaM H YCIIyram
€ YJETOM OIpaHUYeHMI UX

KH3HEAEATENLHOCTHS®
BoamoxHoCTE - B OPraHM3aLHH eCTh CIEHHAINCT
NpeoCTaBIeHuA CYpROTIEPEBOTIHK
MHBAJIHIAM II0 CIyXy (THOIOCYpHONIEPEBOMNK) B IUTATE
(CIyXy ¥ 3peHmIo) (ecrmu 310 BocTpeGoBaHHas yciyra)
yeayr WIH I0TOBOP C OpTaHM3AIIMHU

CHCTEMB! COLMANBHOM 3aIIUTE] MK
CypAonepeBoIMKa | obmecTBoM rmyxXux Ho
(Tudnocypnonepesony IPEROCTaBICHMIO TAKHX YCIIYT B
HKa) clrygae HeoOX0IMMOCTH;
Hanuuue AnsrepraTuBHAsA
aNbTepHATUBHOI (amanTupoBaHHas) Bepeus calita

BepcHH OpHULHANEHOTO
cajita opraHyu3alyu
(yapexnaeHus) Jyis

JOJDKHA:
- IIPeIOCTABIATh BO3MOXKHOCTE
MacmTabupOBAaTh TEKCT Ha cajite;
= IMEeeT 3KpaHHBIH JUKTOD

3® ITox Hagnexamum paaMemeHHeM NOHMMAETCs pasMEIICHHC m{(popMamm B.T€X MCCTaX, rie OHa JOCTYIIHA NHBAJIHIY. Hanpmwep, TaKTHIbHBIE TAOJHIKH C }'Ka.?:aTeJIHMPI BBIXOJOB,
IIOBOPOTOB, JIECTHUL] XOJIKHBI OBITH He TOJNBKO B OJ.IHOM MECTC Ha BXOJZE, HO 1 IO BCCMY HYTH IEPECABYOKSHUA UHBAIM/IA.
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MHBaJINAOB II0 (3BYKOBOIi CHHTE3aTOp peds) Il

3penmio>® : cnaﬁosm ¥ He3pTIUX
TI0JIb30BaTeNEH].

Ilomomp, oka3piBaeMad | B opranusaium:

paboTHUKaMH - IPOBEAEHbI HHCTPYKTAK MIH

OpraHM3aLuH o6yuenus mis paGoTHHKOB,

(yapexneHns), paboTaromux ¢ HHBAMAAMH, 110

NpOIEIUMHI BOIIpOCaM, CBA3aHHBIM C

obecrieyeHneM JOCTYIHOCTH LA
HHBaJIMI0B OOBEKTOB M YCIIYT C
YYETOM MMEIOIIUXCS Y HAX

HeobxoauMoe obydeHne
(MHCTpPYKTHpOBaHHE) 110

COIIPOBOKICHHIO - .
MHEAHIOB B OrpaHHMYEHHH U PacCTPOICTB
: e OBe,
TOMeIIeHRsX (ecTp 3xypHan npoBegeHHA
HHCTPYKTaXa C

OpraHU3al|H

| O3HAKOMUTENBEHBEIMU MOAMUACAMH
(yupexuaenus) u Ha :

2 COTPYIOHMKOB HJIM KOITHH
TIpHICTatomeH HOKYMEHTOB O IIPOXOXKACHUM
TEPPUTOPHHU 06y erHs);

- obecnieyeHa BO3MOXKHOCTE
BBI30BA COTPYRAHHMKA IIpH
HOTPeOHOCTH IOTyJATENT
yCIIyTrH-HHBaJIHIA B
CONPOBOXICHHA (CHICLHAIBHYIO
KHOIIKY BBI30Ba WM Yepe3
, cImyx0y oXpaHbr).
h IIpu noctymennu uH(pOpMaLHK

(BBI30Ba) O HEOOXOMMMOCTH
[PeAOCTaBIeHUA YCIYT IO
COIIPOBOXKICHHIO JIHIL C
OrpaHHYEHHBIMH (PU3HIECKUMH
BO3MOKHOCTSMH :

COOTBETCTBYIOIMIT pabOTHHK

¥ B ciryuae, ecnu nuua OTPaHMYCHUAMY T0 3PEHMIO W/HIIH CIyXY SBJLTIOTCS LieleBEIMU HOMTYYaTelIIMHK YCIYTH, MOXKET GBITh NONOJHUTENBHO MpOBe/IeHa IIPOBEPKA HA COOTBETCTBYE
TPeGOBaHWAM, YCTaHOBNEHHBIM B cooTBeTcTBIH ¢ TOCT P 52872-2019 «HTEpHET-PECYPCH M IpyTast HE(OPMALKS, IPeICTaBIeHHAs B ANEeKTPOHHO-IM(ppoBoii Gopme. [Tpunoxkenys
AN CTAalOHAPHBIX ¥ MOGWIBHEIX YCTPOHCTB, HHbIE NOJL30BaTeNbCKHe NHTepdeiics. Tpe6oBaHUs TOCTYIHOCTH LIS JIOAEH C MEBATHIHOCTHIO H IpYrHX JHI ¢ OTPAaHHYEHHAMH
KU3HEEATENPHOCTHY. {1 YHOBNETBOPEHHs MOTPEOHOCTeR pasiMIHBIX IPYNIl NOJNB30BATENCH B PAsIMIHBIX CHTYALMAX CTaHAapT OmpeleNder TpH YPOBHA COOTBETCTBHA: A
(npremnemerit), AA (Bricokmif) 1 AAA (namsbicmif). ITpu oneHke B pamMxax HOK JOIYCTHMEIM MOYET CIRTATHCS COOTBETCTBHE YPOBHIO A. ’
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OpraHH3aIiu:
- obecnegnBaeT CONpoBOXKACHHE
uaBanuna (iuna ¢ OB3) mo
MeCTa NpeoCTaBIeH s YCIyTH
(o HenocpeACTBEHHOTO -
CIIEL[HAJIACTA),

- OKa3BIBaeT COECHCTBHE B
GecnpenaTCTBEHHOM II0JTyYeHHH

yeIryrH,

- CONPOBOXKAAET A0 BBIXOJIA U3
3J]aHH [IOCJIe TIONYYEHHS YCIIYTH

Hammupe
BO3MOXKHOCTH
NIPeAOCTABICHHUS
YCJIYTH B
JUCTaHIIMOHHOM
PpeXHME WIH Ha IOMY

Jla/mer

ycayr

BCEI'O BpinoHeHHBIX YCJIOBHIA JOCTYIHOCTH

Iloamuce sxcnepra

Iogumuce pyKoBOIHUTENS OpraHU3alMH COIAAIBLHOM chepr
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JlaTa npoBeeHus OLEHKH

Hara o3HaxoMeHns




CTpykTypa BHIOOPO4HOH COBOKYIHOCTH PECIIOHACHTOB

®opwma 5

KommiectBo nonydareneit yciyr 1o THIIaM U BHIaM -
opranuzanuit/ popmaM oOciIyXuBaHUs B 3aBECHMOCTH 00
06J1aCTH CONMANBHOM cephl, HanmpuMep (BO3MOXKHA HHAs

JeTamu3alys — [0 COTNIaCOBAHMUIO ¢ 3aKa3guKOM):

KonuuecrBo nojygareneit yciyr,
HOJIEXKAIIHX OPOCy
(ucxoms u3 HeoOXOMUMOCTH OOecIIe eHMs
tpeboBanus 40% oxBara, HO He Oonee 600

- JOINKOJIFHOTO o6pazoBannst/06mmero yel1. 0T opraumsammm)* Tons
00pa30BaHHs/BEICIIETO W\ CpexHero -
: ' YJaCTHHKOB
npodeccHoHaIbHOrO  00pa3oBaHMS/JOIOIHUTENEHOTO oIDOCE Croxit
obpa3oBanus JHeTe M  B3POCIBIX/IOIONHHUTEIBHOTO poca, P
HaumeHoBaHme [POLIEMINX | IPOBEICHUS
npodeccroBanbHOro 00pa3zoBaHug . _
OpTaHH3aIHH N : . €ero ¢ OIIpOCOB
- CTaIMOHAPHOU/TIOIYCTAMOHAPHOM dopMal
B TOM YHCIIE ucnonezopad | C_mo
COIMAIBLHOIO 00CITyKUBaHHS/00CIIyKUBaHUS HA IOMY Beero - L= =
MEBATHIOB HEM CEpPBHCOB
- Te4eOHO-IpodHIaKTHIeCKHe/CAHUTapHO- bus.eov il
IpoduIaKTHIECKHE -8OV.
- BRICTABOYHEIE M KYJIbTYPHO-IOCYTrOoBbIe/OnOnnoTeYHbIE/
OCYIIECTBIITIONINE OPTaHU3aIlHIO MCIIOMHATEIBCKIX
HCKYCCTB H IIp.
Ton 1 Ty 2 IInan daxt Ilnan daxt
1 2 3 : 4 5 6 7 8 9 10

IToanuch pykoBoArTENs OpraHH3alAu-oIeparopa
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%0 O6BeM renepanbHOiT 1 BLIGOPOTHOM COBOKYIHOCTH AOJDKEH GbITH COIMIACOBAH C 3aKa3qHKOM C YHeTOM 0COOeHHOCTel pas)IMIHBIX KaTeropHii oyyaTeseil yCIyr B OpraHu3aluHs,
HX YHCIEHHOCTH II0 HaHHBIM 3a rof, upeamectpyromuii npoeeaerrro HOK, u ¢ ygeToM Bo3M
u a ¢ OB3).
41 C ucnons30BaHHEM aHKETH Ha O(HIMATLHOM caiiTe U1 pa3Mellen s HHPOPMaLuy: 0 FOCY AaPCTBEHHBIX M MyHHIHIAILHEIX YIPEKACHIIX B HHPOPMalOHHO- _
TeNeKOMMYHHKAIMOHHOM ceTd «HTepHeT» bus.gov.ru, ¢ ACI0JIE30BaHUEM CEPBHCOB OQHIMAIBLHOTO caiiTa bus.gov.ru («MoOHIbHOE IPUIIOKEHHE M1 IPaXIaHHHA» M «(MOOHWIbHOE
npuiokenue [ Oneparopay).

0XXHOH AMHAMHKM M3MEHEeHMs cocTaBa nony!lareneﬁ ycioyr (B OTHOILCHAN HHBAJINAOB



®HO sxcnepra
HaumMenopaHue opraHusaun

Iloamuce sxcnepra

, : , ®dopmMa 6
PesyabTarsl onpoca rpaxkIaH-noJaydaTeaei yeayr

Kox pecionpenTa

KommMeHnTapuu no
nokasaremo 1.3

OtBeT 110 nokasareio 2.2*

KommenTapun mo
rioxazaremo 2.2

KomMeHnTapuu o
noxaszatemo 2.3

KommMeHnTapuu o
nokazareimo 4.1
Kommenrapuu o
noxasateimo 4.2
Kommentapuu o
nokasareimo 4.3

KomMeHTapHH 110
nokasarenmo 5.1

KommenTapuu no
Iokasatemo 5.2

KommenTtapuu o
riokasaremo 5.3

002 - 003

*HpI/I HaJIMIMH JaHHOT'0 IIOKa3aTed IJiA 0TpacilIn counam;nof/i C(bep]:l, K KOTOpOﬁ OTHOCHTCA OpraHu3alys

CpoKH IPOBEEHHS OLEHKH C : o

Ilopmucek pykoBoaMTENS OPraHU3alMU COUANBHOM cepbr Hara o3HaKoMieHHs
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Ilpunoxenne 7K
kK MeTonu4eckuM peKOoMeHTaIHsIM
II0 OpraHu3anyy paboTsl B paMKax IPOBEACHUS
HE3aBHUCHMOM OLIEHKH Ka4yecTBa YCJIOBHI OKa3zaHMs yCIIyT

OpraHu3andsaMi B cepe KyIbTYpEl, OXpaHsl 3M0POBbS,
o0pazoBaHH, CONMATHHOTO 00CIIyKABaHMS
1 QenepanbHEME YIpeXKICHAIMH
. MEJHUKO-COIMAIBLHOM 3KCIepTH3EI
YTBEPKIECHHEIM IPUKA30M MHHKCTepC’fBa TpyIa
¥ cOmMaNBHOM 3armquTer Poccuiickoit ®enepanuu

Ong‘ ¥ZICO,5@Y: 2023r. N 849

Pexomenaaunu no ¢popMyIHpOBKe HETOCTATKOB M NPeJI0KeHHI 10 HX yCTPaHeHHIO A1 OAroTOBKH miaxHos mo nroram HOK

Yacto ucnoas3yeMsie (opMyIIHpORKH

HenocTaTku, BEISBIIEHHEIE B
X0Jie HE3aBHCHMOH OLIEHKH
KadecTBa yCIIOBHIT OKa3aHUA
yCIyr opranmsanueit

Ilpemnoxenus 1o
COBEPIIEHCTBOBAHMIO
Ka4ecTBa yCIOBUA OKa3aHMA
YCIIyT Oprasusanuei

IToscrenne GopMynupoBoK
1 TIPHYHH UX HEKOPPEKTHOCTH
B NPEACTABICHABIX IPAMEpax

BapuaHT KOppeKTHOM, IpaKTHKOOPHEHTUPOBaHHOM GopMyTHpOBKH

HenocTtarku, BEIBICHHbIE B XOHE
HE3aBHCHMOI OLIEHKH KaJecTBa YCIIOBHIA
OKa3aHusA YCIyT opraHusanueit

Ipennoxenns M0 COBEPIICHCTBOBAHMIO
Ka4ecTBa YCIOBHIL OKa3saHMs yCIyr
opraHgsaluei JId BIOYEHES B IUIaHbI
MEpONPHUATHH

1. OTKpHITOCTH ¥ AOCTYNHOCTE HHGOpMAIMH 00 OpraHu3aluK

'HecoorBeTcTBHE 00HEMa

HHGOpPMAIVH 0 AEITeILHOCTH
OpraHn3alyy, Pa3MemEeHHOTO
Ha cTeH[ax/cafTax,
TpeOyeMoMY B COOTBETCTBHH C
HOPMAaTHBHO-HPaBOBBIMH
aKTaM# )

IIpuBecTH B COOTBETCTBHE C
HOPMaTHBHBIMH aKTaMH
CTeH/Ibl OpTraHu3alliy,
pasMecTyB HHPOpMAaLHIo 0
JeATeJbHOCTH OpraHH3alliy B
nosHoM o6seme

Hexoppexmnaa gpopmynuposxa
Her xouKxpeTH3anua :
HECOOTBETCTBHA: THOO IIepeyHs
HepocTalomeit rHdopMalmy,
1160 yka3aHHA Ha KOHKpPETHbIC
HECOOTBETCTBYIOMHE/ -
HEaKTYaJIbHbIe JIOKYMEHTSI.

B. pEKOMEHAIMAX CONEPIKHUTCS
obmas ¢paza «IPHUBECTH B

1. OTcyTCcTBYET Ha calire:
- uHdopMaIys 0 CIPYKTYPE K opraHax

 YnpasJICHHA OpraHu3anuy,

- TeriehOHHBIE HOMEPa ¥ NEKTPOHHbIE
ajipeca pyKoBouTeNel CTPYKTYPHBIX
HoApa3eICHuI.

2. Ha caiiTe pasMellieHa Bepcus Y cTaBa, He
coaepxalnas JONOJHeH! I/ H3MeHEHNI,
IPUHATHIX B IPOMIIOM TOXY.

1. PasMecTuTh Ha calite HH(pOpMAINIO:
- II0 CTPYKTYpe U OpragaM ynpaBlIeHUI
yapexKIeHu, '

- Tene()OHHBEIX HOMEPOB U SNIEKTPOHHBIX
aipecoB PYKOBOAUTENEN CTPYKTYPHBIX
noApasieiieHuN.

2. PaspaGoTaTh 1 BBECTH B [eHCTBUE
BHYTPEHHUH pernaMeHT pasMelIeH s
uHbOpManuy Ha caiiTe OpraHU3aIMy,
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YacTo HCIOJBE3yeMEIe GOPMyIIHPOBKH

HenocraTk, BELBIICHHEIE B
XO0JIe He3aBMCHMOI1 OLiCHKH
KadecTBa YCIIOBHIA OKa3aHHA
yCIIyr opranmanueit

IIpenoxeHus Mo
COBEPIIEHCTBOBAHUIO
Ka4yecTBa YCIOBUI OKasaHus
YCIYT opraHusangeit

IlosicHeHe GopMyNHUpPOBOK

Bapuant xoppeKkTHOH, IPaKTHKOOPHEHTHPOBAHHOM (HOPMYIIMPOBKH

H IPHYMH UX HEKOPPEKTHOCTH
B IIPEeICTaBICHHBIX IpHIMepax

Henoctatku, BeISBIESHHbBIE B X0J1€
HE3aBMCHMO} OLIEHKH KadeCcTBa YCIOBHIA
OKda3aHHs yCIyr opraHusanmeit

IlpennosxeHns IO COBEPIIEHCTBOBAHMIO
KaJecTBa yCJIOBHH OKa3aHUA yCIyr
oprasgzanpeit s BKIIOYCHNA B IDIAHE]
- MEPOIPHATHH

.| Heobxomimo obectieuurs He

| pasmemaemoit uHGOpMaIUH

COOTBETCTBHE HOPMaTUEHBIM
aKTaM» - Jaxe eclld 3Ta Mepa
OyzmeT peami3oBaHa pa3oBo, B
JanbHeHIeM He HCKIIOYeHa
CUTYyalsd, 4To HHpopMamms
oILATh OyJeT He COOTBETCTBOBATE
TpeGOBaHIAM.

HpOCTO Pa3oBOE YCTPAaHEHHE
HEJOCTaTka, HO M IIOCTOSHHYIO
paboty no obecriedeHIIO
Tpe6yeMoro o6seMa U kadecTBa

3. Ha cafite opraHM3anuy 0TCYyTCTBYET
HHPOpMAIHA O KOIIeCTBE CBOOOMHBIX MECT
IJ11 IpHeMa HoTydareieif yciyr.

YCTaHABNMBAFOINMIA KOHKPETHEIE CPOKH
pasMENIEHUs 1 aKTyaIH3alldi Heo6XomumMoit
MH(OPMALIH, OIpeIeIIAOMMIA
YIONHOMOYEHHEIX COTPYIHUKOR,
OTBETCTBEHHbIX 3a TIONIHOTY M
CBOEBPEMEHHOCTE pasMelleHHs] HHGOpMaLuM
Ha caiiTe OpraHu3aiun.

3. PasmecTHTh Ha calite 6J0K HH(QOpPMAIMH 0
KOJIMYECTBE CBOOOIHBIX MECT II0 PA3IAYHBIM
BHJiaM YCIIYT ¥ KaTE€rOpIAM HONTydaTesei
yCIIyr (B COOTBETCTBHM €O CIELMGUKOH
OpranM3aLum).

4. ObecnegnTh eXKEHENENBHYIO aKTyaIH3aIHIO
HHGOPMALIHH 0 KOIMYECTBE CBOBOIHBIX MECT
UL IpYeMa ToTyyaTeneil ycuyr.

B opranuzanun
(YHKIMOHUPYIOT TOJBKO 2
cnocoba JMCTAaHIMOHHOTO
B3aHMOIEHCTBHA C
ToXy4aTelaMu
o0pa3oBaTeNBHEIX YCIyT

Pexcomex-myefcx paccMoTpeTh
JOIONHUTENbHEIE
BO3MOXKHOCTH VI
JHUCTaHITHOHHOTO
B3aMMOJAeHCTBHA C
TIOIy9aTesIMHI YCIIyT

Henonnas ¢popmynupoexa
npobnemer He ykazaHo, 4T0
MMEHHO He (YHKIMOHHpYET U
peann30BaH JIA B IIPHHIHIIE
COOTBETCTBYIONIHIA CII0C00
JHICTaHIMOHBOTO
B3aMMOJECHCTBYA

1. Ha caifte opranu3aIuy B HaIHIHL 1
TIOATBEPKIEHO (PYHKIIMOHHPOBAHHE TOJILKO
2X coco00B ANCTaHIUOHHOTO
B3aMMOZEUCTBYA C MOJIyJaTe MK
00pa3oBaTeNbHEIX yeIyr. OTCYTCTBYIOT:

- CCHUIKHA HA COIMANLHEIE CEeTH,
MeCCEHKEPEI,

- cchlIKa Ha Enunenit mopran
roCyJapCTBEHHBIX M MyHHIUNAIBHBIX YCIIYT,
- He peanus3oBad GyHKIHOHAN 06paTHOM
CBA3H C TONYYaTeJIIMU YCIyT Yepes caiir.
He noarsepikaeHo GyHKIHOHUPOBaHHUE
YKa3aHHOTO Ha caifTe KOHTAKTHOrO TejedoHa
(otcytcTBOBaN OTBET Ha 4 Tene)OHHBIX
3BOHKA B TeYEeHHE 2 JHeif).

Henocrynza mis 3anonHeHHS pasMelieHHasA
Ha caliTe aHKeTa L1 BhIpaKeHHT MHEHHA

1. OnpenenuTs OTBETCTBEHHOE JIKLIO,
obecrieunBarolee B3aMMOAEHCTRBHE C
HOJIYyYaTeIAMHA YCIYT 0 Telaedomy.
ObecnednTs eXeIHEBHEIN KOHTPOIIb 38
Gecnepeboiinoil paboToil AUCTAHITUOHHEIX
cnoco60B 06paTHO CBAZH.

2. PeanuzopaTth Ha caliTe opraHA3aLiK
TEXHUYECKYIO BOSMOXXHOCTh BRIPaXKeHHS
IoJIyJaTesieM YCIyT MHEHHUS O Ka4eCTBe
YCIIOBHIA OKa3aHUs ycIyT (06ecedrTh
paboTOCIIOCOGHOCTE aHKETE! AJIA oTpoca
rpax[aH, a TaloKe PasMECTUTh OaHHep W/HIU
QR-xox oy GHICTPOro XOCTYNA K OIPOCY Ha
bus.gov.ru)
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YacTo. Henos3yeMsle (GopMyITMpOBKH

Henocrarky, BEIABICHHEIE B
X0Jie He3aBUCHMO OIEHKH
KadecTBa yCIOBUH OKa3aHMA
YCIYT opraHusanueci

IIpemnosxkenns 1o
COBEPIEHCTBOBAHMIO
KavecTBa YCIOBMI okazaHusA

YCIIyr opraHu3anuei -

IToscHeHne OpMYIMPOBOK

Bapuant XoppekTHOM, MpaKTHKOOPUEHTHPOBaHHON OpMYITHPOBKI

¥ HPAIHH ¥X HEKOPPEeKTHOCTH
B IPEICTABIECHHEIX IPUMepax

HepocTaTky, BHISABJICHHBIE B X0/€
He3aBMCHMOM OlIEHKH KadecTBa YCIOBHIH
OKa3aHHA yCIyT opraHu3anuei

Ipeanosxesns Mo COBEPIICHCTBOBAHMIO
KaJecTBa yCJIOBHI OKa3aHUA yCIyT
opra}msaunen IUTS BKIFOYUESHMS B IUTAHED
MeponpuATA

TIOJy9aTeliel yelyr (epexo 10 CChIIKe
BEIIaeT omuoKy)

Hudopmanps, Koropas fonkHa | OGecnednTs Z0CTYIHOCTE
JULt moxy9aTenelt ycimyr
uHboOpMalIMH, pa3MelmacMon

1 GEITh pa3MelieHa Ha cajirte,
HEJOCTYIIHA UL MOXyJaTelLl
YCIyr . Ha caiite,

Hexoppexmuas gpopmynuposka
OT1cyTCTBYeT YTOYHEHHE, 9TO0
HMMEHHO IOHHMAETCA IOX
HEIOCTYMHOCTEIO HH(pOopMar(y,
a TaloKe KaKoi MMEHHO
uH(popmarmu. HenoHsTHO — OHa
pa3MelneHa, HO €€ CIIOXHO
Hal{TH, AA OHAa OTCYTCTBYET
BOOOIIE, WIHX HE CKa4MBaeTCs
KaKOM-TO JOKYMEHT M T.X.

CoXXHOCTE HaxO0XIeHUA HH(popManuy,
pa3MemeHHON Ha caliTe opraHM3aluy —
OTCYTCTBYIOT IIOMCKOBAsi CTPOKA M KapTa
caifta, ;s noucka HHGopMauy
Heo6X0UMO Bpy4IHYIO IlepecMaTpUBarh BCe
CTpaHHIIE! pecypca.

OxcyrcrByer (He HamIeH) pasgen caiita 1o
HE3aBHCHMOI OlleHKe KadecTBa U e
pe3yNLTaTaM B IpeIBIAy e HepAOLbI

1. OuTmMI3MpoBaTh CTPYKTYpY caiiTa M
pean3oBaTh Ha caiiTe HHCTPYMEHTEHI IOACKA
HHpOpMAaIMY (TIOHCKOBYIO CTPOKY, MEHIO
ORICTPOro JOCTYIIA, KapTy calita M T.IL.).
ObecnieanTs BO3MOXKHOCTD JOCTYIA K
HeobxomuMoit nadopmaim He Hollee, ueM 3a 3
KJIMKA.

2. Cosnats Ha caiire pasgen no HOK,
pasMecTHTh B HEM KOJHYECTBEHHLIE
Ppe3yAbTaTEl OCHKH NPeABITyIUMX IEPHONOB,
ILIaHBl MEPONPUATHI ¥ CBeIeHNS 00 HX
BHIIOJIHEHHH, CPOKH IIPOBEAECHMS RE3aBUCHMON
OLEHKH Ka4ecTBa B TEKyIIeM IIEPUOJE, TUIaH
MEpPONpPHATHI TEKYIETo roja.

II. KomdopTHOCTE YCIOBHH NPENOCTABIESHHA YCIyT

Ot1cyTcTBHE TPAaHCIIOPTHOMH
JOCTYITHOCTH OpraHU3alul

OGecneunTs TPaHCIOPTHYIO
JOCTYIHOCTh OpraHU3aIlu}

DopMynuUposKa He cooepicum
KOHKDEMUKHU.

Heo6Xx0AUMO YTOYHUTE, B 4EM
HMEHHO 3aKiIoyaeTcs mpodieMa
TPaHCIIOPTHOM JOCTYITHOCTH

Huskuit ypoBeHb TPaHCIOPTHOM
JOCTYIIHOCTH OPraHA3aLKH - OTCYTCTBHE
BO3MOKHOCTH JOEXAaTh 0 OpraHH3alui Ha
06IecTBEHHOM TPAHCIIOpTe: OpraHu3alus
pacmonoxeHa B 20 MUHYTaX X0IBOBI
TIEITKOM OT JKeJIe3HOMOPOXKHOM CTaHIINH,
9TO 3aTPYAHAET BO3MOKHOCTH TIOCESTIEHIA
OpTaHM3aIME TPaXIAHAMH C HETHMY,
rpaxXaHaMM NOKHIIOTO BO3pacTta,
NpeLCTaBUTeISIMA MaJIOMOOHIIBHEIX TPYII
HaceJIeHHs

OpraHu30BaTh B3aUMOJACHCTBHE C MECTHOM

| ajMUHACTpanMeii ¥ TPaHCHOPTHEIMU

CIry’x0aM1 IO COTIACOBAHMIO M 3aIYCKY
HOBOTO MapmipyTa 061IeCTBeHHOTO
TpaHCIOpTa, 0GecIeqBaOEero COKpalieHHe
BpeMeHH IyTH H BO3MOXKHOCTh 100paThca Ha
TpaHCIOpTe HeNOCPEICTBEHHO A0
OpraHM3aluH

B nnane meponpusmuii moxcHo pasbumuv Ha
HECKONbKO 3Manoe Ons obecneueHus
KOHMPONSL U YNpAReH st POYeCCoM:

1. ITpopa6oTka JIOTHCTHKH M pa3paboTka
BO3MOXHbIX BADMAHTOB MapILpyTOB
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YacTo ucnonb3yembie HopMyIMpOBKA

HenocTaTky, BEISBIICHHBIE B
XoJie He3aBUCHMOM OIEHKH
KadecTRa YCJIOBHI OKa3aHUA
YCIT Opraguzamueii

TIpennoxenust mo
COBEPIIEHCTBOBAHHUIO

KagecTBa YCJIOBI/Iﬁ OKa3aHHA

yCIIyr opraHusanuei

Tlosicaenne hopMyITHPOBOK
¥ IIPHYHH UX HEKOPPEKTHOCTH
B IIPEJICTABIEHHBIX IPUMeEpax

BapuanT KOppeKXTHOH, IPaKTHKOOPUEHTHPOBAHHOM (POPMYITMPOBKA

HeznocraTku, BEISBIEHHEIE B X0/I€
He3aBUCHMO} OIIEHKH Ka4eCcTBa YCIOBMIA
OKa3aHUA YCIIyT OpraHu3aluei

IpemnoxeHus 10 COBEPINEHCTBOBAHMIO
KayecTBa YCIOBUH OKa3aHud yCIyT
OpraHusanyell it BIIOYSRIS B IUIaHbl
MepoIpuaATHi

2. BHeceHHMe IpeJIOKeHUH Ha COrTIacOBaHHe
MapIIpyTOB C YIOJIHOMOYEHHBIMH OpraHaMu
BJIACTH ¥ MECTHOIO CaMOYIIpaBieHHE

3. 3amycK HOBOTO MapIIPyTa OGINECTBEHHOro
TpaHcIopTa

II1. TocTYymHOCTE YCIYT AN MHBAUAOB

Opranusanus He 000pyIoBaHa
€ Y4€TOM JOCTYNHOCTH I
HMHBAIM/IOR

IloBrIcHTE YpOREHB
IOCTYITHOCTH YCIyT I
MHBAINIOB, 00eCIICTHB:

Halmue
000pyAOBaHHBIX IPYIII
ITaH Ty CaMy/TI0bEMHEIM
¥ mwiarhopmMamMu
HATHAYHE BBIRENESHHBIX
CTOAHOK OJIA
ABTOTPAHCHIOPTHBIX
CPEICTB UHBAIU/IOB

Ha4que

a/]alTHPOBAHHBIX
muToB, HOpYUHE,
PacIIMpEeHHBIX JBEPHBIX
HPOEMOB .
HaJIMI¥e CMEHHBIX
Kpecel-KOISCOK
HIMYHe CHEHATEHO
060pynoBaHHEIX 114
HMHBANUJIOB CAHATAPHO-
TUTHEHIIeCKIX
ITOMEIICHNH B
OpraHHzanun

Hexoppexmuan ghopmynupoexa
Her xonxpetusanuu
HECOOTBETCTBHSL: JINO0 MepeTHT
TOrO, YTO0 OTCYTCTBYET B
OpTraHM3aluH, JU60 yKazaHus Ha
KOHKpETHBIE ITpo6IIeMBl WIIN
HeHapIexKamm odpasoM
pealn30BaHHbIE YCIOBHA
IOCTYITHOCTH

Ipemwioxenns conepxkat
(bopMansHEI HepeueHs yenoBuit
JocTymHocTH, 0e3 yueTa
CYIIECTBYIOLUCH CUTYallH B
OpraHM3alyH, IMEIOMUXCS B
HAINMYUY YCIOBMI, X COCTOSHUS
M XapaKTepHCTHK
HECOOTBETCTBHUS CYLIECTBYIOIIHM
HOPMATHBHBLIM TPeOOBAHIIM HIIN
BO3MOHOCTAM HCIIONB30BAHUA
WHBaJIHAaMHU

1. Ha npuneraromeit k opraHA3alin
TEPPUTOPHM OTCYTCTBYET BOZMOXKHOCTD
6e3omacHOro NepeBIKEHMA HHBATHIOB Ha
KOJIACKE — INMPHHA TPOTyapa HeIoCTaTOYHa
JJ1A 1Ipoe3a, IPUCYTCTBYIOT MBI,
HEPOBHOCTH, Ha Ipoezkel YyacTu
OTCYTCTBYET pasMeTKa M1 IeMEXOHbIX
WIH BETOJ0POXKEK, O KOTOPHIM HHBAJIHIHL
MOTIIH 6€3011aCHO NIPOEXaTh B KAIeCTBE
aJIETEPHATHBBL '

2. BrijieNieHHBIE CHEIUANBHbIE TAPKOBOTHEIE
MECTA UL UHBAJIMAOB ¥ HAXOISTCA B
Pa3HEIX KOHN@X TEPPUTOPHH OPraHM3aliHy, B
yIaleHHU OT BXOZa B OPraHH3aLHIO U He
0603Ha4EHEI YKa3aTeLIMH MecTa UX
PacnosoXeHusa ¥ MapIIpyToOB OT HAX JO
BXO/Ia B 3[aHHE.

3. B opranmsaiuy Be coOMI0faeTCA
Tpe6GoBaHHE K PaCIIMPEHHEIM ABEPHEIM
HpoEMaM, HeOOXOIUMBIM AJIs
TepeIBIKEHIA HHBANMIOB Ha KOJLICKe
(opraHM3aluA paclolioKeHa B 3/IaHUH,
OTHECEHHOM K 0GBeKTaM KyJIbTypHOTO
HaceNeHHs), OTCYTCTBYIOT HOPYYHH,

1. Bxmo4nts B iepeyeHb MepONPHATHIL B
paMKax peanu3alldH B peruoHe/
MYBHIMIAIEHOM 00pa30BaHUN/KOHKPETHOM’
OpraHu3aluy IporpaMMEL. «ZlocTynHas
cpefa)» KOMIUIEKC Mep, HapaBIeHHbIX
yCTpaHeHHe BhIABICHHBIX IPo6iieM K
HEZIOCTAaTKOB (YKA3bI8AIOMCS KOHKPEmHbLE
3a0ayuy, Hanpumep): .

- pacIIMpeHHe ¥ BRIpaBHUBaHUE TPOTYapa Ha
TpHIEratonIei TeppUTOPHH,

- Ipe/IOCTaBJIeHKe OPTraHMU3alMK HOBOTO
3aHnA (4aCTH 3aHK), O3BOJLIOLIEr0
000pyZ0BaTh ero ¢ coOMoAeHHEM
HEOOXOIMMBIX YCIIOBHIA IOCTYITHOCTH
(Haygye aganTHPOBaHHEIX TH(TOB,

HOpy9HeH, PaCIIMPEHHBIX IBEPHBIX NPOEMOB).

2. Ofecreynts pasMeMICHHE CIEIHATBHEIX
IapKOBOYHBIX MECT PANOM APYT C APYTOM.

3. OGecneauts 0603HAYCHHE HX
MECTOHAXO0XISHHA yKa3aTelleM,
PAacIONOKEeHHBIM PAIOM C TIaBHBIM BXOJIOM B
3/IaHHe, a TakKe 0003HaYeHNe HX Ha3eMHOI
pa3MeTKoi He TONBKO Ha IIOBEPXHOCTH
TIAPKOBKY, HO M C NOMOIIBIO BEPTHKAILHOTO
3HaKa.
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YacTo Hcnoib3yeMble GopMyIIpOBKH

HenpocTaTky, BEISBICHHBIE B

X0J€ He3aBHCHUMOM OLCHKYU

KaJyecTBa YCIOBUIT OKa3aHUA |
YCIIyT opranmusanmei

TIpemnoxxenus mo
COBEpPIIEHCTBOBAHUIO
KajyecTBa YCIIOBHH OKa3aHMsA
YCIYyT opraHusanuei

INoscrenne GopMyTHPOBOK
M IPHIMH UX HEKOPPEKTHOCTH
B NpelICTaBIICHHERIX NIpHMepax

BapmaHT XOppeKTHOM, IPaKTHKOOPHEHTHPOBaHHO GopMyIHpOBKY

HG)IOGTaTKPI, BBIABJICHHBIC B X01€
He3aBHUCUMOM OLICHKH KauecTBa }’C.TIOBI/Iﬁ
OKa3aunusg yCIyr opr aHu3alMen

IpemnoxesHs O COBEPIEHCTBOBAHUIO
KagecTBa YCIOBHI OKa3aHuA yCIyr
opraHu3alet 111 BIUTIOYCHIS B ITaHb!
MepOoIpUsATHI

4. B yupexIeHIHN OTCYTCTBYET OABEMHAS
nnaThopMa [ys obecnedeHua JoCTyna
MaJIOMOGIIIEHEIX TPAXAAH B OPraHH3aIIo.

4. OGecreunTs HaHECEHUE Ha IPOe3XKel JacTu
Ha IpIeraionmeil K oprasu3aliy TEpPUTOPHI
pasMeTKH IS NEeMEeXOAHbIX HIIN
BEJIOJIOPOIKEK

5. Ilposectn pabOThI O YCTAHOBKE
TMOABEMHO IIaT(HOPME! KN aHAJIOTHMYHOTO
ycTpoiicTBa, 00eCIIeYMBAIOIEr0 BO3MOKHOCTE
JIOCTYIa MAJIOMOOHIILHEIX IpakAaH:

- IpHOOpPECTH NepeABIDKHON MOOIbHbII
HaHmayc,
- IpoBecTH paboTHI IO MOAEPHH3AMH WK

-3aMeHe JIECTHUYHOI0 Mapiua H YCTaHOBKe
maHZyca Ha BXONE B OPraHM3alyio.

5. OTCYTCTBYET CHELMANEHO
o00pyl0BaHHOE 11 MHBANHAOB CAaHUTApHO-
THTHEHIIECKOE TIOMEIEHHE

6. O6opynoBaTh CAaHATAPHO-TUrHEHHIECKOE
MOMEIIESHHE C YCTaHOBKOH Heo6X0XAMOro
cIenraabHOro 000pyI0BaHMS A HHBAIUIOB
(taxTHnnHag Tabmraka co mpugrom Bpaitia u
TaKTHILHAI MHEMOCXEMa Il CaHy3Ja Ha
BXOJI¢, CIICLIMaNbHBIN YHITa3 BeIcOTOMR 50 cM,
MOPYYHH I PaKOBHHEI X YHUTA34,
HACTEHHBIE NOPYIHH, KpIOJOK JULA KOCTBLIEH,
TaKTIWIbHbIE KOHYC-HaBHIaTOPEI
MPOTHBOCKOJNB3SANINE, KOHTPACTHAS JISHTA I
JIBEPHEBIX IIPOEMOB)

OrtcyTcTBUE YCNOBUIA
JOCTYIHOCTH YCIIYT JULT
HHBAJIMAOB MO CIyXY (CIyXy H
3pPEHHI0)

O06ecneunTs NOMyIeHAE
YCIIyT 171 HHBAJIM/OB 1O
cIIyxy (CITyXy Y 3peHIIO)

Hexoppexmnas dopmynupoexa
HeT koHKpeTH3aIMM OPHIMH
HeyIoBJIeTBopeHHOCTH. Hu
YIOJTHOMOYEHHBII OpraH BIacTH,
HH cama OpTraHH3alus He CMOTYT
Ha OCHOBE TaKOro 3aMe4aHus
pa3paboTars ¥ NPUHATH
KOHKpETHbIE MEpHI,

1. B opraau3aiyu OTCyTCTBYET
CYpAOIIEpEBOTINK
(TudmocypaonepeBoIIHK)

2. OTcyTCTBYET QyOIHUpOBaHHe IUIL
MHBAIUIOB 10 CIYXy M 3PEHHIO 3BYKOBOM 1
3puTensHol uHdopMaImK ¢
HCIIONIE30BAHUEM CIIEIIHAIH3NPOBaHHOTO
00opyI0BaHMA.

1. BeecTu B ITaTHOE paclcaHHe
OpraHu3aIuy JOJLKHOCTE CYpAONEPeBOIIMKE
(tudnocypronepeBomyuka). B cayuae
OTCYTCTBHSI TAKOH BO3MOXKHOCTH — 3aKII0UMTh
JIOTOBOP € OpraHM3aI[MIMH CHCTEMBI
COIMANLHOM 3aIUTEL WK OOIIECTBOM IITyXUX
TI0 IIPEJOCTARJICHHIO TAKUX YCIYT B CIIyJae
BeOGXOXMMOCTH. '
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Yacro ucnons3yemsie GOpMyITApOBKH

HenmocraTku, BeIsSBIIGHHEIE B
'X0Jle He3aBUCUMOH OIIEHKU
KayecTBa YCJIOBUH OKa3aHUA

Ilpennoxenus no
" COBEPIICHCTBOBAHUIO
Ka4ecTBa YCIIOBMI OKa3aHUid

Iloscrenue hopMyIHPOBOK
¥ IIPMMAH MX HEKOPPEKTHOCTH,
B TIPeJICTaBNEHHBIX pAMepax

BapuaHT KOppeKTHOH, NPaKTHKOOPHEHTHPOBAHHON . HOpPMYIUPOBKI

HenoctaTky, BLIgBRIEHHBIE B XOAE
HE3aBUCHMOM OXEHKH Ka4ecTBa YCJIOBHIA
0Ka33HHA YCIyTr opragu3anueit

Ipennoxenus 0o cOBEPIEHCTBOBAHIIO
Ka4ecTBa YCJOBMIT OKa3aHUA YCHYr
OpraHusaluei i BKIFOUEHHS B IUTaHb!

YCIyr opraHusaunucii YCIIyr opraHusanueit MepONpUATHI
HampaBJICHHbIEe Ha pEaTH3aLHI0 3. CucTeMa HABHTallMK B OpraHU3aLUM HEe Hnu
HpeIOKEHHOH PEKOMEHAALMY, | aNaNTHPOBAHA UM UHBAIUIOB IO CIyXY Hanpapurs Ha 06y4eHne o nporpamMmme
KOTOpas TaloKe JaHa B (cimyXy M 3peHIIO), OTCYTCTBYIOT 3BYKOBBIE | MOATOTOBKH CYpPHONEPEBOTIMKOB COTPYRHHKA
obobmenHOM, hopManTEHOM MasKH HIH HHbIe CPelCTBa M OpraHM3alluy, B GyHKIMOHAN KOTOPOIo
BHJE. vHGOPMHpPOBAHAS HE3PAINX U BXOJHT peryJsipHOe B3aUMOIEICTBHE C
Heo6xommo 00ecIe9uTs HE CHa0OBHIAIIMX noceTUTeNeH 0 ToM, Kak MHBAJIUIAMH TIO CITyXy
IPOCTO pa3o0BOE YCTPaHEHHE OpPOUTH K KOHKPETHOMY MECTY B 2. 3aKynuTh ¥ YCTAHOBHTE 000pYIOBaHEE,
HEJOCTaTKa, HO U IIOCTOSHHYIO OpraHU3alliyl ¥ KaKie NPemITCIBHA eCTh Ha | obecrequBaromee TyOnupoBanue i
paboTy 1o oGecreyeHuo IyTH CJIe[0BaHUA MHBAIWIOB IO CIIYXY Y 3PEHIIO 3BYKOBOI K
paboTocnocobHOCTH H 3pHTeIbHOM HHpOPMAIMH ¢ HCIONB30BaAHKEM
PeTYIIPHOMY HCIIONE30BAHMIO BH3YallbHO-aKYCTUIECKHX CHCTEM,
CHenuaII3UPOBaHHOTO cHelUaIbHBIX TabJI0; BOCIPOU3BOIALINX
obopyzoBaHnt BH3yaJIbHO-PEYEBbIE COOOINEHHS; 3BYKOBRIX
MasKOB 1 BOCIIPOH3BEIEHIA
ayAunocoobGmeHuit ¢ nensio HHHOPMAPOBaHKSI
HE3PAYAX H CHa00OBUIAIINX HOCETHTEINeH
3. Ilposectu 00ydeHHE COTPYAHUKOR
OpraHH3alUHA UCTIONE30BAHMIO BU3yalbHO-
aKyCTUYECKHX CHCTEM
Homy4aTemm ycayr c VIyqImuTs ycaoBus Hexoppexmnas goopmynuposxa | 1. COTpyIHIKA OPraHH3alMHA HE UIMEIOT 1. IIpoBecTu HHCTPYKTaX ¥ 00yueHHe
OrpaHUueHHBIMH JOCTYIHOCTH YCIYT I HeT KOHKpeTH3aLMX — BHIBOJ, OIILITA ¥ HEOOXOMUMBIX HABHIKOB COTPYZHMKOB II0 BOIIpOcaM obecriedeHus
BO3MOJKHOCTSIMH 3JI0POBbSl He B | HHBAIMIOB ClIeNIaH TOIBLKO Ha OCHOBE B3aAMOJEHCTBYSA C JIMIIAMH C JOCTYIHOCTH OpTaHH3aUH A8 HHBAIHIOB, B

IIOJIHOM MEpE YA0BIETBOPEHE]
CO3/IaHHEIMH YCIIOBUAMHA

HOTYYEHUS YCIyT

JaHHBIX OIIpoca Mo
BEpXHEYpOBHEBOI OllEHKE, Oe3
BBLISABIICHHA IPHINH
HeyZAoBIeTBOpeHHOCTH. Hu
YIOJIHOMOYEHHEIH OpraH BIIacTH,
HH caMa OpraHM3allsd He CMOTryT
Ha OCHOBE TAKOI'0 3aMeYaHHs
pa3paboTaTh 1 IPUHATE
KOHKPETHEBIE MEPEI,
HanpapJeHHEIE Ha PEalIU3a1MI0
IpeUI0KEHHOH peKoMeBIalliy,

OTPaHMYEHHBIMH BO3MOKHOCTAMH 30POBbA
A MHBATHIAMH.

2. B opraHm3anuu He mpexycMOTPEHO
COIIPOBOXKACHHE MHBANUIOB HA TEPPHTOPHM —
HeT 3aKpenyieH COOTBETCTBYIOIIHIA
(ynxuuonan. :

3. 3ra4uTeNbHAsL YaCTh YCIYT,
BOCTpeOOBaHHBIX HHBATHAAMH,
NpedOCTaBILIIOTCA Ha 2-3 3TaXkax 3/aHud,
KyJia MAJIOMOOHIILHBIM KaTeropusiM

T.4.
- 10 COXPOBOXIESHHIO MAIOMOOHIEHEIX
rpaXJaH B NOMEIMEHHIX OPraHU3allH B Ha
npuieraroumei TeppATOPHY C yIeTOM
HMMEIOIIMXCS y HHAX OTPaHHYEeHMIA 1
pacCTpOMCTB,

- [I0 OKa3aHMIO COJIeHCTBIA MHBAINIY B
OecnpemsITCTBEHHOM HOTYIeHHHN YCITYTH.

2. ONpeNeNuTh X 3aKpeluTh B JOJDKHOCTHEIX

MHCTPYKIMAIX M PacCIOPAANTENbHbIX

HOKyMEHTaX OTBETCTBEHHOCTh KOHKPETHLIX
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Yacro ncronszyemsie $OpMynHpOBKA

HenocTaTky, BEIABIECHHBIE B Ilpexnoxxenns no

X0Je He3aBHCHUMOI OJICHKHA COBEPIIEHCTBOBAHHIO

KagyecTBa yCHOBMIl OKa3aHUd | KadyecTBa yclIOBHIA Oka3aHMA
YCIIyr opraHm3auueii YCIyT opranusanueit

TloscHenne GopMyIHpOBOK
¥ IPAYHH BX HEKOPPEKTHOCTH
B IIpeJICTBJIEHHBIX IpHUMepax

BapuaHT KoppeKTHOH, IPaKTUKOOPHEHTHPOBAHHON (POPMYIHPOBKH

Henoctatku, BEIBICHHEIE B X0J1E
HE3aBHCHMOH OIEHKH KauyecTBa YCIIOBHIA
OKa3aHUsA YCIYT opraHusanuei

IIpennoxeHua 0 COBEPIIEHCTBOBAHUIO
KayeCTBa YCIOBHH OKa3aHHA YCIyr
OpraHu3anye Ui BKIOYEHM B IIaHb]
MEepPOIPHATHH

KOTOpas TaKxKe JaHa B
00o6meHHOM, opMaITbHOM

| BHIE.

Heo6xommio mpoaHaTu3HpoBaTh
JETAIH3NPOBaHHbLIEe OTBETEI
rpaxjaH 1o eJUHO} aHKeTe, a B
CiIy9ae uX OTCYTCTBUA — U3YIMTh
CYUIECTBYIONIHE JKaI00kI H
obpameHns rpaxiaH, 1ubo
IPOBECTH AONONHUTEIIBHEIE
omnpockl. OTcyTCTBHE
KOHKpeTHO! MH(popMaIu B
TaKo} cHTYyalu MOXeT OBITh
OCHOBaHHEM JUIL TOTO0, ITOOBI
Ob6mectrennstii coBer o HOK
TPHHSN pellleHye JIMIHO OLEHUTE
CYINECTBYIOMEE COCTOSAHHUE
YCAOBHH JOCTYIHOCTH YCIyT UL

‘| THBAJINAOB € BBIC310M B

OpraHA3anuIo.

nonyqa'reneifl YCIIyT HEBO3MOXKHO IIONIACTE B
CHIIy OTCYTCTBHA B OpraHH3aluin JII/I(i)Ta.

| paGoTHUKOB (KaTeropuit paBOTHHKOR)
OpraHu3alMH IO CONPOBOKICHIIO
MaIoOMOOGMIBHEIX IPaXcIaH K OKa3aHUIO UM
CoNelicCTBHA B MONYYESHUH YCIIyTH.

3. IIpoBeCTH ONTHMH3ALMIO PACIIOIOKEHHSA
KabHHEeTOB OpPraHU3aIuy C YIETOM
06ecnedeHns UX JOCTYITHOCTH UL
MaIOMOOHIEHEIX Ipakial, epeHecTH
Hauboiee BOCTpeOOBaHHbIE KaOUHETH |
YCIyTH Ha IepBEIi 3Tax

. IV. Jlo6posKenaTeqsHOCTh, BEXIMBOCTS pabOTHUKOB OpTaHM3alMH WK (eIepalbHOTO YIpEKIEHHS MeIUKO-COIUAT

BHOM SKCIIEPTU3BI

IToBHICUTE YPOBEHE
no6porxenaTeTbHOCTH
[IepCOHAIA OPraHN3alie IIPH

Iomygarenn yciyr ckopee
YIOBIIETEOPEHE YPOBHEM
Jo0poKeNnaTe’lbHOCTH U

BEXIIMBOCTH PabOTHHUKOB HEPBUYHOM KOHTaKTE C
OpraHu3alyy, HOJyJaTeAMH) YCIyT
oGecreuynBaoIIyX OepByudHEIA | [IOBRICUT YPOBEHB
KOHTaKT U MHGOpPMHpOBaHKEe | JOOpOKENATEILHOCTH

IIepCOHaNIa OPraHHU3aINH IPH
JUCTaHLMOHHBIX (opmax
B3aEMOIeHCcTBIA

Ilomygarenu yciryr ckopee
YIOBJIETBOPEHE! YPOBHEM
J06poKenaTeIbHOCTH 1

Dopmynupoera HedOCMAamKka He
COO0epoCUm XapaKmepucmux
cywecmayrouwux npobnem u
KOHCTaTHpYeT cKopee
HOJIOKUTEILHYIO
XapaKTEepHCTUKY YPOBHA
IoOpoxenaTenbHOCTH B
BEJKJIMBOCTH PaGOTHHKOB
OpraHm3aliy. _
KoHKpeTH3aIiK IPUIHH
HeyJHOBIEeTBOPEHHOCTH Het. Hu

1. OTMeHAIOTCA CIlyYay HEYBAKUTENEHOTO
HIH QaMIIbIpHOro obpameHus paboTHUKOB
OpraHM3alMH K IOJydaTeaM YCIyT B
mrgHOM o0IIeHuM M 1o TenedoHy (He
IPEeACTaBIIIOTCA, HE YTOUHMIOT UMA 1
OTYECTBO AJIA AalbHeimel koMMyHMKalVH,
HCHOJIL3YIOT HKaPrOHHYIO JEeKCHKY)

2. O1cyTCTBYET EAMHBIM CTaHIapT
npejicTaBieHHs HH(popMaImu 1o TeneoHy,
HE YCTaHOBJEHB! TPeGOBAHII K
0043aTeNsHOCTH OTBETA Ha Tened OHHbIA

1. IIpopecTu o6ydeHHe nepcoHana
OpraHU3aIuy 110 BOIPOCaM STHKH H
ICOHTOJIOTHM

2. IlpoBectH 00yueHHE NEpCOHANA
OpraHu3all|y 10 BOIpocaMm
KIHEHTOLCHTPHYIHOCTH, Peali3aluy. CTaHAapTa |
«T"ocynapcTBo A4 moAei» U IPHHIAIIOB
MPOaKTUBHOTO IIPEXOCTABICHUA YCIIYT

3. BBecTd Ha peryJpHOi 0cHOBe (He pexe 1
pasa B kBapTai) pabodue coBeI[aHuA C

KOJUICKTMBOM OpraHu3alliH Mo BOIpocaM
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HacTo ucnons3yemsie HOpMyITHpOBKH

HepmoctaTku, BRIABICHHEIE B

XO0Ji¢ He3aBMCUMOM OIICHKH

KaJyecTBa YCIOBHI OKa3aHUA
" YCIYT opraHmsanueit

IIpemnoxenns mo
COBEPIIEHCTBOBAHHIO
KayeCTBa yCHOBMI OKa3aHHA
YCIyT opraHusanuei

BEKIINBOCTH PadOTHHKOB
OpraHU3alMH IIPH
AUCTAHIHOHHKIX (hopMax

Ilosicuenne popMynHpoOEOK
M IIPHYMH UX HEKOPPEKTHOCTH
B NIPEICTABJICHHBIX IIpUMepax

YIOTHOMOYEHHBIH opraH BJIacTH,
HH CaMa OpraHmusanii He CMOI'yT
Ha OCHOBE TAKOI'0 3aMe€daHusl

BapuaHT KoppeKTHOM, IPaKTHKOOPHEHTHPOBAHHON (popMyTHPOBKH

HenocTaTky, BEIBJICHELIE B Xone
He3aBUCHMOM OLIEHKH Ka9ecTBa YCIOBHiA
OKa3aHMA YCIyI' OpraHH3auuei

IIpennoxenus o coBepIIEHCTBOBAHMIO
KayecTBa YCIOBMH OKa3aHuA yciyr
OpraHu3alMel i BIIOYEHHA B IUTaHbI
MeponpuaATUi

3BOHOK, OTBET Ha BOIIPOC I10 TeJ'qu)OHy
HacTcq B OrpaHMIECHHOM 061,eMe,
TIIPOUCXOOHUT OTCHITIKA 3BOHAIINX Ha Opyrux

COOIOIeHIs HOPM TPO(ECCHOHANBHOM STHKH
H IPaBMII CIy)KeGHOIro MOBEAEHIL
4. PaspaboTka BHYTPEHHEro CTaHAAPTA H

B3apMoelcTBuA pazpaboTarh M IPHHATH CIeIHaNKCTOB 6e3 IpeaocTaBieHus] | DaMATKE 1O PEAOCTABICHMIO HHPOPMAIYH 110
KOHKDETHbIE MEpBI, KOHTaKTHOH HHpOpMaliy Kl TenepoHy ML CHEHATUCTOB OpraHA3aIiH
HalpaBleHHbIE Ha MOBEIIEHAE | aBTOMATHIECKOH Iepeampecay. 5. BHeCTH M3MEHEHUA B TPYJOBO# ZIOTOBOp C
R0OpOIKENATENEHOCTH H 3.V COTPYAHMKOB OpraHM3alMy OTCYTCTRYET | paGOTHHKAMM OpraHM3alMH, BKIIOTHB
BEXIMBOCTH EPCOHATA. JIHaq 3aMHICPECOBAHHOCTE B NOBBINICHHM | pesynbTaTsl HOK (oTnensHbie
KagecTsa B3aUMOMNEHCTBYA C NOMydYaTeNAMH | KDHTEPUH/TIOKA3aTeNH) B COCTAB MOKA3aTeIeil
YCIyT - pe3ynbTaTHBHOCTH KaXkIoro paboTHNKa,
OCYIIECTBILTIONIET0 B3aUMONEHCTBYE C
TIOTyJaTeNsAMU YCIIyT, IUIA YCTAHORJICHHS
CTEMYJMPYIONIHX BEIUIAT X HCIIOJIB30BAHUS B
PpaMKax IporpaMM HeMaTepHalbHO '
MOTHBALHH
V. VI0BI€TBOPERHOCTS YCIOBUAMH OKA3aHUsA YCIIYT
Toygarenu YCIIYr HE B Co3paTts yciroBHA 11 Dopmynuposxa nedocmamxa e | 1. Jlons momydaTteneis YCITyT, TOTOBBIX 1.IIpoBecTr BHYTPEHHMIT ay T CHCTEMbI

TIOJIHOM MEpe roToBEL
PCKOMEHI0BATH OPTaHHU3AIHIO

Ipyrimv

TFOTOBHOCTH NOTydaTeliel
YCIIYT pPeKOMEHIOBATD
OpraHM3alIo

IMomyyatenn yciyr He B
TIOJIHO# Mepe yIOBIETBOPEHE!
YCIOBHAMH OKa3aHUA YCIIYT B
HeJIoM

TIoBEICHTE ypoBeHb
YIOBNETBOPEHHOCTH
YCIIOBMSIMM OKa3aHUA YCIYT B
IenoM '

COOEPIHCUM XADAKIMEPUCTIUK
cobcmeenno Hedocmamxa u
macumabrocmu npobremer
HeT xoHKpeTH3amu npu4uH
HH3KOH rOTOBHOCTH
PEKOMERI0BaTh OpraHN3aLHIo.
Ilpexnoxennas ¢popMyIHMpoRKa
PEKOMEHIALHMIL 110 YCTpaHSHHIO
Henocratka «Co31aTh yCI0BUA
IJI TOTOBHOCTH. .. » HE COTEPKUT
KOHKDETHBIX Mep HiIH
XapaKTEpHCTHK STHX YCIIOBHIA.
Hu ynosHOMOYeHHBIH opras
BII4CTH, HE CaMa OpraHM3aius He
CMOTYT Ha OCHOBE TaKOI'o

PEXOMEHNIOBATE OPraHU3aIMIO0 COCTABIIAET
Menee 60%

2. Jlons nmomy4arteneit ycmyr,
YAOBIIETEOPEHHEIX YCIOBHAMH OKa3aHus
YCIyT B LIelIOM, He npeBsimaeT 40%

3. IToxywatenu yciryr 0TMEYaroT OTCYTCTBHE *

aapecHoi paboTEI ¢ X MOTPEGHOCTAMH H
(hopManEHEBIi MOAXOX K OKA3aHHIO YCIIYT B
OpraHU3alvy -

MEHEDKMEHTa Ka4eCTBa B CTPYKTYPHEBIX
HOApa3NeNICHUAX OPTaHN3aLHH C IEIBIO
PealM3aliy IPEREHTIBHEIX Mep,
HanpaBJIeHHBIX HAa COBEPIICHCTBOBAHHUE
YCIIOBHIf 0KA3aHUA YCIYT 110 HEPEYHIO
HEJ0CTaTKOB, BEIABIECHHBIX B APYTHX
OPraHU3alMAX WM CTPYKTYPHBIX
noapasieseHIsix (yupasieHae Ho
npeneIeHTaM)

2.TIpoBeCTH aHKETMPOBAHKE CPEIH
Hotyyareneli COMMaNbHbIX YCIyT,
HalpapJIieHHOE Ha BLIABJICHUE IIyOHHBHBIX
NMPUYHH HeYyIOBIETBOPEHHOCTH YCIIOBHAMH
OKa3aHus yCIyT
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YacTo ncnonp3yeMule GopMyIHPOBKH

IIpennoxenus no
COBEPIIEHCTBOBAHMIO
KadecTBa yCIOBHI OKa3aHUA
yclIyr opranu3anuett

Hepoctatky, BEIsBICHHbBIE B

X0Jle He3aBHCHMOH ONIEHKH

KayecTBa YCIOBUIL oxa3aHuA
- yCIyr opranu3anuei

Iloscuenne (opMyaupoBOK
H IIPIYUH HX HEKOPPEKTHOCTH
B TIPEACTABIEHHBIX IpUMEpax

3aMedaHus paspaborarh U
NPUHATH KOHKPETHBIC MEPEI,
HalpaBJICHHLIC HA IOBHIMIEHNE
JIOANBHOCTH HOIydaTelei yeiryr
K OpraHu3aiiy.

Heobxoaumo IpoBOXATE
ZOTIONTHHUTEIIEHOE UCCIIeJOBaHUe
¥ pa3paboTKy KOHKPETHBIX MEP -
BECTH HA OCHOBE YTOYHEHHBIX
JaHHBIX — 3TO0 U JOJDKHO OBITH
OTPaXkKEHO B PEKOMEHAAIHAX.

Bapuant koppeKkTHOH, IPaKTHKOOPHEHTHPOBAHHOM HOPMYIHPOBKH

He)IOCTaTKI/I, BBISBIICHHBIC B XO1€

He3aBHCHMO OLIEHKH Ka9eCTBA YCIOBHI

OKa3aHHA YCYT OpraHusanueif

IIpensioxenus o COBEpPIIEHCTBOBAHMIO
KayecTBa YCIOBHUIA OKa3aHHA YCIIyT
opraHusauyesl JId BKIIOYEHHI B IUIaHBI
MEpOIPHATHIA

3.PaspaboTath KapThl KIHEHTCKOTO IyTH,
HalpaB/icHHEIE Ha YTOYHEHHE H ONTHMH3ALIO
CLIEHapHeB K YCIOBMI OKa3aHMs YCIYT B
OpraHv3anyu

4.Pa3paboTaTh ¥ IPOBECTH HHPOPMAIKOHHYIO
KaMITaHHIO JIO MH(pOPMUPOBaHMIO IPaXJaH 0
topMax 1 BHLAX OKa3bIBAEMBIX YCIIYT,
CYIIECTRYIONINX IPEUMYLIECTBAX [IOJydEHUL
VX B JaHHOM OpraHu3aIuH, BO3MOKHEIX
JBEroTax M Ip. (M3roToBICHUE IAMATOK,
Oymiero, Hanucanue crateit B CMH u T.1.)
5. BHeOPUTH B OPAKTHKY paGoTHI
OpraHM3al|K NPOEKThI, HalpaBJIeHHbIe Ha
NoBHINEHRe 3¢ (PeKTHBHOCTH IIPEIOCTaBIICHHS
COIMANBLHELX YCIYT B paboTy ¢ 1eJeBEIMH
KaTeropuaMu momydareneti yeuyr (Hanpumep,
CO30aHuI0 YCROBUH ONs 06yHenua niodell ¢
MeHmaneHelMy Hapyueruamy, « Teppumopus
603MOICHOCMETN OIS 2PANCOAH CepefPAHO20
603pacmay no op2anu3ayUU U NOOOepPICKe
meopHecKozo 0ocyea zpaxcoan ROHCUN0Z0
603pacma, yO0enemeopeHuio U PAGUMUIO Ux
KYIbMYPHYIX, OYX08HBIX NOmpebHoCmei)

6. Ha ypoBHe yIOIHOMOYEHHOI'O OpraHa
BIacTH (YIpeauTeld Opradu3alii) BHECTH
H3MEHEHU B TPYAORBOM JOrOBOP C
PYKOBOAMTENAMH OpraHM3aliiid CONHANBHOMN
cepsl, BmouuB o6mue pe3ynsTarsl HOK u
pe3yIbTaThl MCHOMHEHHUS INAaHOB IO
YCTpaHEHHMIO He[IOCTaTKOB, BEIABIICHHBIX B
xoae HOK)» B mokasarteinn pe3yJbTaTHBHOCTH
UL YCTaHOBJIEHNA CTHMYJMPYIOIIMX BEIILIAT
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Yacto ucnons3yemsle hopMyTHpORKH

Hepocrtarku, BrIABICeHHEE B
XOJie HE3aBHCHMOM OIIEHKH
KaJecTBa YCIIOBHIL OKa3zaHUA
YCIIyr opraHuzauyeii

IIpemnoxenus no
COBEPIICHCTBOBAHMIO
KayecTBa YCIOBUM OKazaHMI
YCIYT OpraHusanueii

Iosacuenne dhopmymuposox
Y IPHYHH HX HEKOPPEKTHOCTH
B MIPECTaBIEHHBIX NPAMEPax

BapwranT xoppekTHOH, TPaKTHKOOPHEHTHPOBAHHOM (POPMYITHPOBKH

Henocrarky, BhiseneHHbIE B X008 IlpeanoxeHns 110 COBEPMIEHCTBOBAHMIO
HEe3aBHCHMO¥ OLEHKH KaYecTBa YCIIOBHi KaJecTBa yCIOBMH OKa3aHMA YCIyT

OKa3aHMA YCIyI OpraHusamueit OpranM3alpei IU1g BKIIOYEHHS B IIIAHbI
MEpOIIPHATHIA

K MICNONB30BaHMA B PaMKaX IPOTpaMM
HEMaTepHaNLHOH MOTHBAIMY
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‘ IIpmnoxenue 3
K MeToqudecknM pekoMeHJanusM
II0 OpraHu3anuy paboTHl B paMKax IpOBEACHHA
HE3aBHCHMOM OIIEHKH Ka9ecTBa YCIOBHI OKa3aHHs yCIyT
OpraHu3allisIME B chepe KYIBTYPhI, OXPaHBI 300POBBS,
00pa30BaHMUs, CONMAILHOTO 0OCTyKUBAHHAS
H denepalbHEIME YIpEXKAEHISIMH
METUKO-COIMATBHOM SKCIIEPTU3EI
YTBEPXKIACHHBIM IpHKa30M MuHHCTEpCTBA Tpyaa
U COIManbHO#M 3ammTel Poccuiickoit ®enepaimu

oT L{}M@zozs r.Ne K04

OcHoBHBIe BUALI MEPONPUATHIA, HANPAB/IEHHLIX Ha HOBBINICHHE KAYECTBA YCIOBHI 0KA3AHAN yeayr
H yCTpaHeHHe BhISIBJICHHBIX HEJ0CTATKOB

CoBepiueHcTBOBaHHE MaTepHAILHO-TEXHMYECKOH 6Ga3kl (cmpoumenscmeo/pemonm 30anuii /coopyscenuii; 3aKynka obopyooeanus, mebenu,
PACXOOHbIX MAMEPUANOE U Np.; YCMAHOBIEHUE CUCMEM Be30NACHOCINY U ONOBeUeHUS; gHeOpenuUe aBMOMAMUSUPOSAHHbIX UHpOpMaAyUOHHBIX
cucmem u mexrHono2ull ¢ pabomy opeaHusayul coyuansrot cgepovl N NOBLLUEHUS KAYECMEa obcnyscusanus u np.)

BzanmoneiicTeue opranusanyii CONUATLHON cEPHI ¢ OpraHaMHU BIACTH Cy6BbeKTa/OpranaMi MECTHOTO CaMOYIPABIEHHS IS PELICHHS 3a1aY
TOBBINCHMA KayecTBa YCIOBUH OKa3aHHs COLHANBHBIX YCIYT (PeudeHue 60MpOCO8 NO MpanCHOPmMHOU OOCHYRHOCHU — 3anycK HOGuIX
MApUipymos, HOGbIX QCMAHO6OK U NP.; COBEPUIEHCMBEOSARUE OOPONCHOU UHGPACHPYKMYpPYL - 3HAKY, DASMEMKA, NEUeX0OHbie nepexoowut,
6bI0eNeHHbIe CIOSHKY U HP.; CO2NACO6GHUE CPOKO8 NPOGeOeHUs He3ABUCUMOTI OYEHKU 6 OMHOULEHUY opeanuzayuil, noonexcawux HOK &
HECKONbKUX Chepax, — Hanpumep, OOMA-URMEPHAMbL, OOMA NPECMAPensiX U np.) o

Obyuaromye MepOupHITHS (nposedenue cemunapos, 6eOGUHApPOS, MACMEP-KIACCOE U np. ORS pyKoBoOumenel U COmpYOHUKOE OP2aHU3AYUI]
COYUanvbHoU cghepul, 0Peano8 20CyOaPCMEEHHON 61ACIMU U MECHIHO20 CaMOYNPAGNEHUA, NPe3eHMAYUS U PACNPOCMPAHEHUE JYYUAUX NPAKIMUK
cpeou opzanusayuti coyuanvrol cghepot u np.) '

Mepsl IUCIMIMHAPHOTO XapaKTepa B OTHOIIEHHH PYKOBOAUTENEH U COTPYAHUKOB OpTaHM3alMi, IOKA3aBIIUX HAUXyIIINE pe3yJbTAaThl II0
UTOraM OILIEHKH '

MarepuaipHoe IToOmpeHHe PyKOBOAKUTENEH U COTPYIHMKOB OPTaHM3aLMIA, I0KA3ABIINX HawIyqIOUe pe3yIbTaThl 10 HTOTaM OIEHKH

107



6. MepEl HeMaTepHANLHON MOTHBALMH (UCNONb306AHUE pesynomamos HOK 6 xauecmse xpumepues npu ombope/oyenxe yuacmuukos
NPOPECCUOHANLHBIX U UHBIX KOHKYDCOB (nanpumep, «JIyuwuii coyuanvhuiii pabomnuxy), pasmewenue na Jocke nouema, npedcmaenenue
PyKosoOumeneti u CompyoHUKo8 opzanusayuii HAZDAJNCOCHUIO NOYemHIMU gpamomamy, bnazodaprocmamu u np.)

7. Pasutme wmH(OpMaumoHHON cpempl U ¢opMupoBaHHEe OGIECTBEHHOr0 MHEHHS (paboma co CMH, coyuanvnas pexnama, cosdanue
MEMAMULECKUX UHPOPMAYUOHHBIX PECYPCOB, OCEeUAIOUUX BORPOCHL paseumus opzanusayuii coyuansrod cepet, 06cyscdenue pesynomamos
HOK na scmpeuax ¢ nacenenuem, nposedenue HPAMbIX MeNeOHHbIX TUHUIL C HAceneHueMm, nposedenue npecc-xongepenyuu u np.) '

8. HopmatuBHOE perynupoBaHue IPOLECCOB, CBA3AHHEIX C PELIEHNEM MIOCTABIECHHEIX 3a/1a4, B T.4.:

.~ BHCCEHHE H3MCHEHUH B HOPMATHBHEIE IIPABOBEIE AKTHI CyOBeKTa Poccuitckoit Denepauuy, IPHHATHE HOBBIX HOPMaTHBHEIX TIPABOBBIX AKTOB
(nanpumep, nopsdka oyenxu dspgexmuenocmu desmenvHocmu PYKoeooumeneil opeanuzayuii coyuanvuot cihepa), '
~ BHECEHHE M3MEHCHMI/ IOTIONIHER It B IIPOrPAMMHEIE JOKYMEHTHI (cmpamezuy, npozpammel paseumus, nianv, 00podicHbLle KapmbL U np.),
— H3[aHHC pACHODPAJUTENBHBIX JOKYMEHTOB (IpEKa3/pacopsiKeHHE) PYKOBOMMTENS Opraa BIAacTH CyOBeKTa/opraba MeCTHOI'O
CaMOyNpaB/ICHHs UM PYKOBOJHUTEIN] OPTaHH3aUH COLUANBHOM cepsl,
~ 3aKIIOHCHUE NOrOBOPOB O coTpyauudecTse (co CMHU, ¢ obpazosamenvrbimu opeanusayuamuy, ¢ HKO u obwecmeennvimu opzanusayusmu u

np.).
Matpuua nprHATHS pelenyit o IPHOPUTETHOCTH KOHKPETHBIX MEPONPUATHIA II0 yCTPaHEHUIO BEIABICHHEIX HEIOCTATKOB

AHanM3 NPHOPUTETHOCTH PealU3alii MEPOIPHUATHI Mo COBOKYITHOCTH BELIBJICHHEIX IIpoGJIeM IIPOBOIUTCS HA OCHOBE MOAUGUIHPOBAHHOMH
MaTpHIE Dii3eHxayspa

Peanmnzosars
upobireMaTHYHO

Peanmmzosats
BO3MOXKHO

PeanuzoBats nerko

CrnoxuaocTts

Baxmoctp

Beicokwnii a¢pdexr na
OpraHH3aLHM
Cpenuuii sbdexr misa
OpraHH3auuK
Hesnayurensueiii oddexr
JI1 OpraHU3aIMI SR
| o6nacts BRICOKOrO MpHOpHTETA
| 0bmacTE cpeHero npuopuTeTa
0011aCTh HH3KOIO IPHOPHTETA

108



IIpunoxenue 1
k Mertoxuyeckum peKomeHnanan
110 OpraHu3amyy paGoTH B pAMKax IPOBENCHUS
HE3aBUCHMOM OLIEHKH Ka4eCTBa YCIOBUM OKa3aHUs YCIIyT
OpraHu3anUsIMH B chepe KyIbTYpPEI, OXPaHEl 3I0pOBBS,
00pa3oBaHus, CONNAIBHOTO OOCIYXMBAHNS 1
“denepanbHEIME YIpeKIEHHAMU
MEIMKO-COIMATBHOM SKCIePTU3bI,
YTBEpX/ICHHBIM ITpHKa3oM MunucTepcTBa TpyAa u
. H conuanbHOM 3amuTsl Poccuitckoii denepanuu
orzc?ge/@?fﬂ 2023 r.Ne £ 4¢

TpeGoBanns u MeToguYeCKHE PeKOMEHAALHHE (1ajlee — peKOMEHIAIMH)
N0 pasMeIEeRHI0 Ha O(PHIHAIBHLIX CalTaX OpranM3anuii B cepe KyILTYpBI, 0XpaHEI 310POBLI, oOpazoBanus,
CONMATLHOrO 00CTy)KHBAHNSA U (elepaabHLIX yUPEKIEHAIX MeAHKO-CONHAILHOM IKCIePTH3bI (nasiee — opraaM3anun)
WHGOPMALHH 0 He3aBHCHMOI OLleHKe KA4eCTBA YCJIOBHIH OKa3aHHs yCJIyr

Ha oduupanbHoM calite kaxmoil opranmsanuy (IPH YCIOBHM MX HATMYMS) NOJDKHA GBITH pasMelleHa nHbOpMaIT O
HE3aBHCHMOH OIleHKe KaYecTBa yCIOBUIA OKa3aHHUs yCIyT (Ialiee — He3aBUCHMAs ONEHKA), BKIIOYAIOIIas B CeOs:

aHOHC HE3aBHCHMOM OIICHKH, COTEePKAILUH LeJI, 3129 U OPSIOK ee IPOBEICHA,

Pe3yJIBTaThl OLEHKH OpraHU3al[|H 110 UTOTaM IOCIeHeH IPOBEIEHHON OICHKY;,

PE3YIIBTATHI BHIIIOJIHCHUS MCpOHpI/ISITI/Iﬁ IlIaHa I10 YCTPaHCHHUIO HEJOCTAaTKOB,;

IUIaH 110 YCTPAHEHHIO HEJJOCTATKOB 10 Pe3yIbTaTaM IPOBEICHHOM OICHKY;
nepcoHMUIMpPoBaHHEN QR-KOX U OLEHKH KAa9ecTBa YCIOBHM HPEJOCTABIEHHUS YCIyT OPraHU3ald UX IOJydaTel M,
KOTOpBIA J]aeT BO3MOXHOCTE OTKDHITH CTPaHHUIly OPTaHM3aIlMH Ha O(bHuHaJILHOM calite www.bus.gov.ru 160 B MOGHIBHOM

npunoxeHnn «Hamre Muenue» (/:(anee QR-xo1) Ha BEIOOp MOJIBE30BATENS.
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TpeﬁoBamm K pasMemeHmo HH(l)OpMaHHH o H932BHCHMOH OIICHKeE Ha O(l)llllllaJleLlX caiTax opralmsaunn.

1.
2.

100 % caiiToB opranu3amii JOIDKHEI COAEPIKATE AHGOPMAIIHIO 0 HE3aBHCHMOH OIEHKE.

Ha caiite oprammsanmu mo/pkHa OBITH CO3aHAa OTHEIbHAS CTpPaHHIIa HE3aBHCHMOI OLICHKH, cozepxaiias BCIO
IIEPEYHCICHHYO BBIIE HHMOPMAIIHIIO B BUE TEKCTOBOM BHE MO0 CCELIOK HA COOTEETCTBYIOIIHE JIOKYMEHTEI.
AKTUBHAs CCBUIKA Ha CTPAHHITY HE3aBHCHMOM OLCHKH (Jallee — aKTHBHAS CCBUIKA) JODKHA OBITH pa3sMelleHa Ha
3arJaBHOM CTpaHHIe CaiiTa PSIOM C COPOBOAUTENHHEIM TEKCTOM pasMemensoro QR-koxa.

Tpebosanua x pasmemenuro QR-kona Ha OQHIMANTEHEIX caifTax ComepKarcs B TpeboBanmax u Mertommueckux
PEKOMEHIANHAX 110 PaSMENICHHIO B OPraHU3alyusX B cdepe KyIbTypHl, OXpaHs] 3JI0POBBS, 0Opa30BaHUs, COI[HATFHOTO
obciyXMBaHus U q)enepaJILHHx YUIPEXKIOCHUIX METHUKO-COIMAIBHOM OKCIIEPTH3E], a Takke Ha OQMIIHAIBHBIX caifTax
opranusanuii QR-xomoB mis npoxoxc,ueHwI OLCHKY Ka4eCTBA YCIOBUH IIPEIOCTABICHUS YCIIyT.

AKTHBHAs CCBIIKa TOJDKHA IIPEICTABIATE 060 TEKCT CICIYIOINETO coaepxanus: «Hezasucumasn oyenka kavecmesa

YCIOBUY OKA3AHUSL YCTIY2).
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