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06 yreep:xaennn MeToauaecKux pelcomelmamm
110 OpraHu3anuy padorsl B paMKax NpoBeJeH sl OIeHKH KayecTBa
YCJIOBHH OKa3aHHs YCJYI OpraHu3alMsiMi B cepe KyJIbTyphI,
OXpaHbI 3(0POBbs, 06pa30BaHMSA, CONHATLHOIO 00CIyKHBAHA
u deaepaibHBIMH YUpPEKACHUAMA MEeAHKO-CONNANLHON IKCIIEPTH3BI

B memsx peammsaiym @epepansHoro 3akoHa oT 5 pmexabps 2017 r. Ne 392-03
«O BHEceHUM M3MEHEHHMH B OTIENBHEIE 3aKOHOAAaTeNbHbIe akTH Poccuiickoit eneparuu
II0 BOIIPOCaM COBEPHICHCTBOBaHM NPOBEJECHIS HE3aBUCHMOM OIEHKH KadecTBa YCIIOBMIMA
OKa3aHHs YCIyr OpraHu3amysaMu B cdepe KyJIbTyphl, OXpaHBl 3IOPOBb, 06pa3OBaHMA,
COLIMANBHOTO OOCIHy)XHBaHUA H (emepaTbHBIMU YIPEXKIEHUIMH MEIUKO-COMUATHLHOM
SKCIIEPTH3EI», B COOTBETCTBHH C HOYHKTaMH 1 W 2 [OCTAHOBJIEHWS llpaBuTelncTBA
Poccuiickoit ®enepanum ot 14 HOsOpsa 2014 r. Ne 1202 «O nopsnke ocyiiecTBIEHUS
KOOPIVHAIIMY AEATEeIBHOCTH II0 IIPOBENECHUIO HE3aBUCHMOM OLIGHKH KadecTBa OKa3aHUA
YCIIyT OpraHU3alsIMH B cepe KyJIBTYPhl, COLUAIBHOIO 0GCIyKIUBAHHU, OXPAHEI 37I0POBbS
1 06pa3oBaHus U OOLIEro METOAMYECKOTo 00eCe eH)s IPOBECHIs yKa3aHHOM oueHKH»'
NpHUKa3Eb Bal: :

VTIBepOUTs METONUIECKHE peKOMeHnamm 1o opraHnaaIJ;HK paboTEl B paMKax
IPOBEICHIS OICHKH KaJecTBa YCIOBHM OKa3aHM YCIIyI OpraHH3aIlisIMHA B chepe KyIBTypEHI,
OXpaHBl 37I0pOBBS, 00pa30BaHMS, COLNUANLHOTO OOCHyXHBaHMA H (edepalbHEIMU
YIPEXKICHUIMHI MEIUKO-COIHATBHON SKCIIEPTH3EL COITIACHO MPHIIOKEHHMIO.

MUHHCTD - A. KoTsxos




[Ipunoxenne
X npukasy Musnncrepersa Tpyna
¥ CONMAJIBHOM 3aIIUTEI
POCCI/II/ICKOI/I Ddenepanun

£ggar LA 2023 1. Ne Jf_q

MeToanyeckne peKoMeHIAHA
[0 OPraHA3aUH PaGoThHI B PaMKax OpoBeleHNH He3aBUCHMOM OIEHKH KadecTBa
YCJIOBHIl 0Ka3aHHUA YCJIyT OPraHM3alMAME B cepe KyJIbTYphI, 0XPAHBI 3J0POBbLI,
o0pa3oBaHusl, CONHATLHOIr0 0GCIyKUBAHMSA U (PeaepassHBIMA YIpexIeHusIMHu
' MEIMKO~COMAIbHOM SKCIePTH3bI

I.  Oo0mue moJoKeHns .

1. Hacrosmue MeToqidecKne peKOMEHAAAK pa3paboTaHb] B IeIX ITOBLIIEHNS Ka9eCTBA
u 06ecnet1e}m;{ eanHOo00pasysa paboThl 10 NPOBEIEHAIO HE3aBUCHMOM OLEHKH KauecTBa YCIIOBHIL
OKa3aHM] YCIYI' OpraHW3allisMA CONHMATIBHOM cdephl (Hanee — He3aBHCHMAs OIEHKA KadecTBa,
HOK). .

2.. Hactosmue MeTOIMIecKie PEKOMEH/IAMA OCHOBABEI HA HOPMATHBHBIX IOJOKEHHIX
IPOBE/ICHMS HE3aBHCHMOM OINEHKH KayecTBA, OOMMX IIOMOKEHHSX OpPraHU3alliM CHCTEME)
o0wecTBeHHOro KOHTpOIA B Poccuiickoit demepanin, a TaxKe YIUTHBAIOT IPAKTHKY OpranA3aliy

- pabots1 mo HOK B cy6nexrax Poccuiickoit ®enepanym.

3. HacTosmpe MeTOAWYECKHE DPEKOMEH[AIHH INpeqHasHA49eHbl UL WCHOJNB30BAHMS
B paboTe PYKOBOAMTEIIMH, CICLHAIMCTAMHA ¥ YIOJHOMOYEHHEIMH JOIDKHOCTHEIMM IIMI{AMH
(herepabHEIX OPraHOB HCTIOJHHTENBLHOH BIIACTH, OCYIIECTBILIOIMX (YHKIMH 1O BEIPaGOTKE
U pealn3aliy ToCyapCTBEHHOM NOMATHKA ¥ HOPMAaTHBHO-IIPABOBOMY permepbBaHmo B cepe
KYJBTYPBI, OXPaHEI 30POBEsi, 06pa30BaHMs, CONHATBHOMN 3alMiTE HACEJICHNS, B BEICHUH KOTOPBIX
HaXOJATCS TOJBEJOMCTBEHHEIE OPraHM3allvH, HHBIX (eIepalbHBIX OPraHoB BJIACTH, MMEIOIINX
IIOBEIOMCTBEHHEIC - OpPraHM3aluy B cdepe KyIbTyphl, OXpaHBl 370pOBBH, 0Opa3oBaHus,
COIMATIbHOM 3aIMTHI HACENCHMS, OpPraHoOB TOCYZapCTBEHHOH BiacTh cyOwekToB Poccmiickoit
Qenepanyy, B BEICHUA KOTOPHIX HAXOJATCSA OPraHM3aIiy B cdepe KyIbTyphl, OXPaHkl 30pOBbS,
00pa3oBaHusd M COMMANBLHOTO OOCTyXHBAHU, PYKOBOLHUTEISAME U CIEIMAIMCTAMA OPTaHH3AIMIA,
OKa3bIBAIOMINX YCIYTH CONMAIBHOM cdhephl HaCeIEeHNIO, HHANBALY ATbHBIMHE IpeIIPHHAMATEILIMH,
OCYIIECTBILIIOINMM JEATEIBHOCTh B CONMANbHOM cdepe; wieHaMH OOINECTBEHHBIX COBETOB IIO
IIPOBE/ICHUIO HE3aBUCUMOI OLIEHKM KAa9eCTBA YCIOBHN OKAa3aHMSA YCIYT OPraHH3alIiIME B chepe

' KYJIIBTYPHI, OXPaHBI 310pOBBd, 0Opa3oBaHM#A, CONMAILHOIO OOCIyXWBaHWS ¥ (emepanbHEIMH
YIPSXICHUIMA MEIAKO-COMAIIBHON SKCIIEpTH3EI (fanee — obmecTBeRHkIe coBeTH 10 HOK) mpu
denepanbHLIX OpraHax BIACTH, OpPraHax rocynapcTBEHHOM BiacTH cyOwpexkToB Poccmiickoii
(I)enepamm, opraHax MECTHOYO caMOyIpaBieHHs u o6mecTBeHHBIX coBeToB o HOK, co3garasx
IpY = OpraHW3alliX COUMAIbHOM cheps;, a Takke HPEICTABUTEISIME  OpraHM3allii,
OCyIIeCTBISIOMAX c60p U 0606Imenre MHGOPMAIME B PaMKaX HE3aBHCHMON OLEHKH KadecTBa
(manee ~ onepaTopoB), U APYTHMH 3aHHTEPECOBaHHEIMH JIMLAMH U OPraHu3aisIMH.



1) VgacTHHKE H 00NacTH OTBEICTBEHHOCTH YYACTHMKOB HE3aBHCHMOM OIEHKA KavecTBa
YCIIOBMH OKa3aHWs yCIyI OpraHM3alMsMM B cepe KyJbTyphl, OXpaHEl 3M0POBbS, 00pa3sOBaHHS,
COLMATBHOTO 0GCIYXUBAHUA H (eNlepalbHEIME YIPEKICHIIME MEIUKO-COLMUATBHOM SKCIIEPTH3HL:

OpraHLI HCIIOJIHUTENIbHOM BJIaCTH  CO3Jai0T YCIIOBHA NI OPOBCHCHHA HE3aBHCHMOH OHNCHKH

(enepaIsHOro YPOBHS, Ka4ecTBa YCIOBHH OKa3aHMA YCIYT B IIOJBEXOMCTBEHHEIX
OCyIIECTBILTIOIHE HyHKIA UM OpraHM3aIiiX (enepalbHOTO YPOBHS, a TAKKE MHBIX
110 BEIpabOTKE U peatu3amyy OpraBm3amyii, OCYMECTRIIOMEX ACSTENBHOCTE 3a CYET
rocylapCTBEHHOM ITONTUTHKA OIOMKETHBIX ~ ACCHTHOBaHMH (emepanbHoro Oromkera
H HOpMaTHBHO-IIPaBOBOMY (015 chepur obpazosanus); _
peryIupoBaHuIo B chepe obpamarorcss ¢ 3ampocoM B OOIIECTBEHHYIO Iamary
KyJIBTYPHI, OXPaHBI 30POBB, Poccwuiickoit ®enepanum o hopMHPOBaHKHA OOIIECTBEHHBIX
o61mero o0pa3oBaHUs, BEICIIETO coBeroB 1o nposeneHuro HOK na denepansaOM ypoBHe;
06pa3oBaHms, COMUANBHOM YTBEPKAAIOT moloxeHHe 00 OOimecTBEHHOM coOBeTe
3alUTE] HACENeHAS o HOK npwu oprase Biactu;

Ha3HAYaloT JO/DKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a
pasMmelienve HEGOpPMAaMK O pe3yibTaTax HEe3aBHCHMOMH
OIEHKH Ka4eCTBa Ha OPUIMAILHOM caiiTe Ul pasMelleHus
HHQOPMAIME O TOCYNapCTBEHHBIX M MYHHIHHOATHHBIX
YIPEXKACHHIX B HH(OPMAIMOHHO-TEIEKOMMYHHKAIMOHHOM
cetn «MHTepHET» (mamee — OQMUMANBHEIA CcalT, caiiT
bus.gov.ru), a TaKe 3a JOCTOBEPHOCTH, IIONHOTY
U CBOCBPEMEHHOCTH €€ pa3MEllCHHsA, 34 BEJCHHE
MOHHTOpPHHIa IIOCEINEHHH TIpakiaHaMH OQHIHATEHOrO
caiifa ¥ HMX OT3BIBOB, 3a OpragHW3alidi0 paboTH IO

YCTpaHEHHIO BELTBJICHHEIX HEIOCTAaTKOB u
" nEGOpMUpOBaHKE Ha OGUIMATLHOM caifTe TIpaXgaH o
IPHHATEIX Mepax'; ’

OCYIIECTBIIOT 3aKYNKy paGoT ¥ IO HTOraMm 3aKyIKH
38KIIOYEHHE . TOCYAApCTBEHHBIX  KOHTPAKTOB Ha
BEIHOJIHEHHE paboT, -oKasaHue ycayr o cGopy u
0006meruio HHGOpPMANEK O KauyecTBE YCIOBHH OKa3aHMs
yCIyr opraHm3anpsMH B cepe KyNbTYphl, OXpaHEL
3JI0POBBS, OOPA30BaHMs, COUHATLHOIO OOCIYXHBAaHHI H
(enepalbHEIME  YUPEXKICHUAMHA  MEIUKO-COMHANBHOM
SKCIEPTU3El C OpraHusanueif, KoTopas OCYIIECTBIsSET cOOp
n obobimeHne HHGOpPMAIKH 0 KauyeCTBE YCIOBHN OKA3aHHUS
YCIYT (manee — omeparop) B COOTBETCTBHH C DenepansHbIM
3ak0HOM Ne 44-®3 ot 5 anpens 2013 r. «O xouTpakTHOl
cacTeMe B cdepe 3aKylmoK TOBapoB, paGoT, yciayr
I ofecliedeHyss TOCYJapCTBEHHBIX M MYHWIUIAILHEIX
HYKI; |

! Ceenterust 06 yHoNHOMOYEHHEX TOIKHOCTHBIX JIMNAX PasMeIIaloTCs Ha O(UIHAILHOM caifTe bus.gov.ru B Tedenue
[IepBOTO KBapTajla OTYETHOXO rofa. Eciau cpok MX MOXHOMOYHMIA He ONpejeNeH WIK YCTAHOBJIEH Ha HECKONBKO JIET,
" T0 HH(popManwa He TpeGyer oGHoBneHmi. MHpopManus momKHA GHITL OHEpaTHBHO OGHOBIEHA B CIydae CMEHE
OTBETCTBEHHBIX JOJUKEOCTHEIX JHI (IIPH YBOILHEHHH, IepeBoie Ha APYTYIO JOJUKHOCTE U JIP.).
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OpraHs! HCIONHATETHHOM BIACTH
dbenepanbHOTO YPOBHS, HIMEIOIIHE
IOJIBEOMCTBEHHEIE OpraHU3aliH
B cepe KyIbTypEl, OXpaHEl
3I0pOBB4, 0011eT0 00pa3oBaHM,
BEICIIEr0 00pa3oBaHu,

© COITHAJILHOM 3aIIUTHI

(3a UCKNIOUEHUEM YKAZAHHBIX
gviuie)

ofecreunBaOT Ha CBOMX OGHIMANBHEIX CAlTaX B CETH
«IHTEpHET» TEXHHYECKYI0 BO3MOXKHOCTH BHIPAXKCHUS
TpaXIaHaMH MHCHUA O KA4eCTBE YCIIOBHI OKa3aHUs yCIIyT
B NOABEJOMCTBEHHBIX MM OPraHH3aIAAX (eNepaIbHOTO
YPOBHS,

paccMaTpUBalOT HHPOPMAIIHIO O Pe3yIbTaTaX He3aBHCHMOM
ONEHKH KayecTBa YCIHOBHH  OKa3aHMI YCOyT H
BEIPaOaTHIBAIOT ~ MEPEI o COBEPIIEHCTBOBAHMAIO
JeATENEHOCTH OpraHM3alii, IPOLIEeImIX OLIEHKY, H
OIECHKE JAEATENLHOCTH UX PYKOBOIUTENEH;

pasMemator uHpOpMatm0O o0 pesymsratax HOK B
OpraHH3alusaX, MNOOUICKAINUX  HEe3aBHCHMOM  OIeHKe
KayecTa Ha (eeparbHOM YPOBHE, Ha caiite bus.gov.ru;
OPHHAMAIOT Mepbl 10 YCTPAaHEHHMIO  BBIIBICHHBIX
HEJOCTaTKOB - B IOXBEIOMCTBEHHBIX  OpTaHM3alHsiX,
(be)lepanbﬁoro ypoBHs 1o uroram nposeaeaus HOK;
OCYLIECTBJISIOT ~ KOHTPOJIP pealu3alddl  MEepONpUATHIA,
BKIIOYEHHBIX B IUIAHBl II0 YCTPAHEHHIO HENOCTATKOB,
BELIBIICHHEIX 110 pe3ynbTaTam npoeeenns HOK;
B3aMMOJICHCTBYIOT C IpyruMd (elepallbHEIMH OpraHaMH
HCIIOJIHUTEIBHOM BIIACTH, B BEICHHMH KOTOPHIX HaXOIATCA
OpraHusaiMd B cQepe KyIbTYphl, OXpaHBI 3HOPOBB,

00pa3oBaHHMsI H COUMAILHOIO OOCHYXMBAHMSA, a TakoKe

OpraHaM# HCIIOJHHMTENBHOM BlacT cy0OheKTOB PoccHiickoii
Denepanuy IO BOIPOCAM OpPTaHA3ANMH M IPOBEIECHH
HE3aBUCHMOW OLICHKH KauecTBa;.

OCYINECTBILTIOT MOHHTOPDHMHI IIPOBEICHMA HE3aBUCHMON
OIEHKH KavecTBa B cyOpekTax Poccumiickoit denepanun u
paccMaTpHBalOT €ro UTOIM €XEKBapTaAIbHO Ha 3acelaHHsaX
CO3JIaHHBIX IIPH BMX 00IMecTBEeHHEIX coBeTax mo HOK

'B3aMMOJICHCTBYIOT ¢ (¢eIepaibHBIMH  OpraHaMHp

HCTIOJIHATEIBHOM BIIACTH, OCYIECTBISIOLIMMY (PYHKIMH 110
BBIPabOTKE W pealns3alldy TOCYIAapCTBEHHOM IONHTHKA M
HOPMaTHBHO-IPABOBOMY  pPETYIHpPOBaHHIO B  cdepe
Kyn},TprI, OXpaHBl 37I0POBBi, 0Omero oOpasoBaHus,
BBICIIETO 00pa3OBaHMs, COIHANBHOM 3alUTHI HACEIECHH,
II0 BOIIpOCaM IPOBEJIEHHs He3aBHCHMOH OIEHKH KadecTBa
YCIIOBHI OKa3aHHUA YCIyT;

co3jaroT  ycnoBus  And mpoeegermsi HOK B
TMOJBEAOMCTBEHHBIX OpPraHM3alHAX pPETHOHAILHOTO H
MYHHIUOATHHOTO YPOBHS; .
comeficTBYIOT (enmepabHBIM OpraHaM HCIOJNHHTENLHOH
BJIACTH, OCYINECTBILTIOMMMM (YHKIUM IO BEIPaGOTKE H
peamsali¥y TOCYJapCTBEHHON IOIMTHKH M HOPMaTHBHO-




IIPABOBOMY PETYIHPOBAHUIO B cepe KyJIbTYpH, OXPaHEI
3[0pOBBs, 00IEro o6pa3oBaHMs, BEICIIETO 0Opa3OBaHMI,
COIMATBbHOM 3aIIUTEI HACEIEHHS, 110 BOIIPOCAM IIPOBENEHHS
HE3aBHCHMOM OIEHKM Ka4ecTBa YCIOBHI OKa3aHMA YCIYT,
B IIPOBEJICHWM HE3aBHCHUMOM OLIEHKM KadecTBa YCIIOBHIM
OKa3aHMs YCIYT B IIOJBEOMCTBEHHBIX MM OpraHH3aIlHIX
COLMANLHOH cdeprl deneparbHOro YpoBHI

OpraHEI HCIIONHATENBHOM BIACTH  CO3/AIOT YCIOBHS IS IPOBEICHHS HesaBHbﬁMoﬁ OLIEHKH
cyoBexToB Poccmiickoit Ka4ecTBa YCIIOBHH OKa3saHHMs YCIYr B OpraHM3aIHiIx
Denepanyu PETHOHAIBHOTO (m, opu HEoOX0IUMOCTH,
MYHHIUIAIEHOTO) YPOBHS;

obpamaroTcs ¢ 3anpoch B OOmecTBeHHYIO nanary
cybrexra PO o ¢opMuposanmu o6IECTBEHHBIX COBETOB
no nposeaenuto HOK Ha pernoHansHOM ypoBHE;
yTBepxaaroT IonoxkeHne o0 OOIEecTBEHHOM CcoOBeTe
o HOK nipu oprase BiacT; '

Ha3sHavaloT JOJDKHOCTHBIX IIMI, OTBETCTBEHHBIX 3a
‘pasMemienne HH(GOpPMANHM O pe3yiIbTaTaX HE3aBHCHMOM
OICHKH KadecTBa Ha calite bus.gov.ru, a Takke 3a
HOCTOBEPHOCTb, TONHOTY M  CBOEBPEMEHHOCTH e
pa3sMemeHns, 3a BeIcHWE MOHHTOPHHIZ OCEINeHMIA
rpaXxiaHaMH Oo(QUIHAIGHOTO caifiTa ¥ HMX OT3HIBOB, 32
OpPraHM3al{i0 paboTEl IO -YCTpaHeHI/IIO BBLIBIIEHHBIX
HEJOCTAaTKOB ¥ MHGOPMHpOBaHHEe Ha O(PHIMAILHOM caiTe
IPaXJaH O IPUHATEIX Mepax’; '
OCYIIECTBILIIOT 3aKyNKy pabOoT M [0 HMTOraM 3aKyIKH
3aKIoYeHHe rOCyAapCTBEHHBIX KOHTpaKToﬁ Ha
BLIIOJIHEHHE paboT, oOKkasaHHe ycIyr oo cGopy ®
006006menn0 HHGOPMAIK 0 Ka9eCTBE YCIOBHil OKa3aHMSI
YCIYT OpraHmsaiusMd B ctepe KyIbTYpH, OXpPaHEL
300pOBBA, 00pa3soOBaHUS, COLMANBHOIO -O0CITY)XHBAHAA C
opraﬁnaanneﬁ, KOTOpas OCyIecTBIIET cOop U 0600IIeH e .
HHpOpMaNMKH O KadecTBE YCIOBHH OKa3aHHA YCIYT
(mamee — omeparop) B coorBercTBMH ¢ DemepanbHBIM
3akoHOM Ne 44-®3 ot 5 ampens 2013 r. «O KOHTpaKkTHOM
CHCTEME B cdepe 3aKymoK TOBapoB, paboT, ycuyr s
o6ecIedeHyst Tocy IapCTRBEHHBIX ¥ MyHHITANATLHBIX HYKI;
obecrmeunBalOT Ha CBOMX OQHUMATBHBIX CaliTaX B CETH
«/lHTepHET» TEXHHYECKYI0O BO3MOXXHOCTb BHIPAKCHHS
rpakIaHaM¥ MHCHHH O Ka4ecTBE YCIOBHI OKa3aHWs YCIyr
B Oprasu3anusx, nomrexanmmux HOK;

2 Cpetenns 06 yIONHOMOYEHHEX JOKHOCTHBIX JIHIAX Pa3MeIaioTcs Ha ouIMansHOM caiite bus.gov.ru B TeueHue
NepBOro KBapTala OTYETHOro roaa. Ecim cpok MX MONHOMOWYHIA He ONpeNeNeH WM YCTAHOBIEH Ha HECKONBKO JeT,
TO HH(popManus He TpebyeT obHOBMeHMA. MudopMamms gonkHa GHITH ONepaTHBHO OGHOBJIEHA B CIIYIae CMEHE!
OTBETCTBEHHBIX HOXDKHOCTHEIX JIML (IIPH yBOJIEHEHHH, NIEPEBOJIE Ha APYIYIO HOJDKHOCTE H . ).

4



[

paccMaTpuBaioT HHGOPMAIIHIO O pe3yIbTaTaX He3aBUCAMOM
ONEHKM  KaJecTBa YCIOBMH  OKasaHWSA yCIyT o
BBIpabarHIBAlOT  MEpHl IO COBEPIIEHCTBOBAHHIO
AEATENPHOCTH OpraHMsaluid, NIpomeImVX OLEHKY, H
OIICHKE JIEATEIHOCTH UX PYKOBOIUTENEH; V
pasMemaior - pHbopMammio o pesymsrarax HOK Ha
oduIMaIEHOM caifTe caiiTe bus.gov.rm);

OpAHAMAIOT MEpPBl [0  YCTPAHEHUIO  BBLIIBICHHBIX
HENOCTATKOB B  OPraHM3alMiIX CONMANBHOM  Cepsl,
[IOJIeXalluX OIEHKE Ha ypoBHE cyOBeKkTOB Poccuifckoit
®Denepanuu;

- OCYINECTBJSIOT KOHTPONh pEaTd3allid MEpOIPHATHI,
BKIIOYEHHEIX B IUIaHB! IIO YCTpaHEHMIO HEJOCTAaTKOB,
BBIABJICHHBIX 110 pe3yibTaTaM Iposeaenns HOK;
B3aMMOJIEMCTBYIOT C YIIOJHOMOYEHHBEIMHA (pemepanbHEIMU
OpraHamy MCIIOJHHUTEIBHOH BIACTH B COOTBETCTBYIOLIEH
061acTH CONMATEHON cephl HO BONPOCAM OPTaHM3ALMH
U IIPOBENECHUS HE3aBHCAMOM OI[EHKH KaJYecTBa

Oprasbl MECTHOT'O CO3HAIOT YCIIOBHSA Ui NPOBEICHHA HE3aBHCHMON OLEHKH
CaMOYIIpaBJICHUS . Ka4ecTBa YCIHOBHM OKa3aHUA YCIyr B OTHOLICHHHA
MYHHIMITATBHBIX paiiOHOB OpraEM3anuil CONMANBHOM CcQeps] HA MyHULMOATEHOM
M TOPOJICKHAX OKPYTOB ~ YPOBHE;

obpamarorcs ¢ 3ampocoM B OOINECTBEHHYIO NaNaTy Ha
QopmupoBaHEEe OOIIECTBEHHBIX COBETOB II0 IIPOBEJEHHIO
HOK na MyRUnHnIansHOM YpOBHE;

YTBEPXKIAIOT I0J0XEHHE 06 OOmEecTBeHHOM COBETe IO
HOK npu oprase MecTHOro caMOyIpaBICHHUS;

Ha3HAYalOT JOJDKHOCTHBIX JIMII, OTBETCTBEHHBIX 3a
pasMelieHre MHQOPMAaNWHA O pe3yibTaTaX He3aBHCHMOI
OIICHKM KadecTBa Ha odunuamsHoM caiite bus.gov.ru,
a TalKe 3a JO0CTOBEPHOCTH, IIOJHOTY W CBOCBPEMEHHOCTD
€e pasMelleHus, 3a BeJeHHe MOHHTOPUHIA IOCEIICHM
rpaxaaHaMH OQHIMAIGHOIO cadTa M HX OT3LIBOB,
3a OpraHM3aguio paboTeI IO YCTPaHEHHIO BHIABICHHEIX
HEXOCTAaTKOB ¥ MHGOpMHpOBaHKE Ha O()HIHMATEHOM caiTe
IpaKIaH O IPHUHEATEIX Mepax-;

OCYIIECTBILIOT 3aKYIKY paboT W [0 HTOraMm. 3aKyIKH
3aKIIOYEHNE MyHAITUNAIBHBIX KOHTPAKTOB Ha BEIIOHEHAE
paboT, oOKasaHWEe YCIyT 1O cGopy H 0GOGIIEHHMIO
HHQOpManMy O KadecTBE .YCIOBMU OKa3aHHMSA YCIyr
OpraHd3amusME B cdepe KyNBTYpEL, OXpaHbl 3I0POBB,

* CenieHusA 06 yIIOTHOMOYEHHKIX AOIDKHOCTHBIX JIMIAX PA3MEIMAIOTCS Ha oHUIMANLHOM caifiTe bus.gov.ru B Tedenue
IIepBOTO KBapTala OTIETHOro roaa. Ecii cpok MX MONMHOMOYMH He ONpeAeleH WIH YCTaHOBJIEH Ha HECKONBKO JIET,
TO HH(opmammsa He TpedyeT oOHoBneHms1. Mudopmarms moipkHa GEITH ONEpaTHBHO OCHOBIEHA B CIIydyae CMEHE
OTBETCTBEHHEIX JO/DKHOCTHBIX JIHI (IIPH yBOJIBHEHNUH, IlepeBoje Ba ApYrylo JOJLKHOCTE ¥ JIp. ).
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ObmecTBeHHBIE TATATHI
(ObmectpenHas manaTa
Poccuiickoit ®enepanum,
o0IecTBEHHbIE TATATE]
cybsexroB Poccuiickoit
(I)e,uepamm, oObmecTBeHHEBIE
TayaTsl (COBETHI)
MYHHIMIIATEHBIX 06pa3oBaHuiA)

O6mectBennnie coBeTsl mo HOK

TIPY OpraHax rocyJIapCTBEeHHON
BJIACTH ¥ MYHHUIAIATHHEIX
00pazoBaHMAIX

00pa30BaHMUs, CONUAIBHOTO OOCIYKHBAHHS C ONIEPATOPOM
B coorBerctBud ¢ DemepatsHEM 3ak0oHOM Ne 44-03
oT 5 ampens 2013 r. «O koHTpakTHOH cucreMe B cdepe

© 3aKYIOK ToBapoB, pabor, ycmyr i obecnedenms
rOCYJapCTBEHHBIX M MyHHITMITAIBHBIX HYXKI;
paccMaTpHBAOT HHPOPMAIHUIO O pe3ynbTaTaX He3aBHCHMO
ONEHKH KayeCcTBa YCIOBHH  OKa3aHH youIyr
BEIPaOaTHIBAIOT  MepHl [0  COBEPIICHCTBOBAHMIO
JESTENBHOCTH 'opraHmaanI,_ OpOIIEANINX OHEHKY, H
OIEHKE JeSTENBHOCTH HX PYKOBOMTENIEH;

pasMemaror mHpOpMammo o0  pesymprarax = HOK
Ha opHIMANEHOM caiiTe obrmatsHOM caiite bus.gov.ru;

. IPMHUMAIOT MEPHI 110 YCTPAHEHUIO BEIIBIICHHBIX HEOCTATKOB
B OpraHy3alisIX CONMAIBHON Cepbl, MOAIEKAINUX OIEHKE
H4 ypOBHE MYHUIANIANGHEIX 06pa3oBanmit;
OCYIOECTBILIIOT KOHTPOJh pEAlM3alMM MEPOIPHSTHI,
BKTIOUEHHBIX B IUIAHEL IO YCTPaHEHHIO HEIOCTATKOB,
BBEIIBJIEHHBIX IO pesynbraraM nposeneHus HOK;
B3aUMOJICHCTBYIOT C  YHOJHOMOYEHHBIMH  OpraHaMu
rocyjlapcTBeHHOH  BllacTH  CyOBekra  Poccuiickoif
Pepepanun o  Bompocam opranmaunn U TPOBEJCHUS
HE3aBHCHMOM OIEHKH KaecTsa

¢opmupyror obmectBeHHBIe cosethl 1o HOK Ha
COOTBETCTBYIOIIEM YPOBHE — (eiepaTbHOM, PErHOHATEHOM
WIM = MYHHIMIAIbHOM (O  oOpammeHu:0  OpraHoB
TOCY/@PCTBEHHOM BIIACTM M MECTHOTO CaMOYIIPABIICHHS)
H YTBEPXKIAKOT UX COCTaB®,;
MHQOPMUPYIOT OpraHl =~ TOCYIapCTBEHHOM BIACTH K
MECTHOTO CaMOYNpPAaBJIEHHMs O COCTAaBaX CO3NAHHEIX IIPH

- 9THX, OpraHax 06IIICCTBCHHI>IX COBETOB IIO IIPOBCACHMIO

HE3aBHCUMOM OIIeHKM Ka4ecTBa;

MOTYT IIPHBJIEKAThCA K paGoTe 06IMECTBEHHBIX COBETOB II0
HOK nns obcyineHus W (OpPMHUPOBAHHS DE3YIBTATOB
IpOBEACHNUS HE3aBACHMOM OLIEHKH KayecTBa

YTBEP)KIAIOT HOPSIOK ¥ CPOKH IIPOBEIEHUS HE3aBHCHMOI
OIEHKH Ka9ecTBa HA COOTBETCTBYIOLIEM YPOBHE;
GopMHpPYIOT IepedeHb OpraHM3aldif, B OTHOIICHHH

KOTOpBIX  IIPOBOAMTCS  HE3aBHCHMas  OIEHKa  Ha
COOTBETCTBYIOIEM YPOBHE;
OPUHEMAIOT y9acTHE B  PAcCMOTPEHUM  IIPOEKTOB

JOKYMEHTAlMH O 3aKyIKe paboT, yCIyT, a TAKXKE IMPOSKTOB
rOCY/IapCTBEHHBIX KOHTPAakTOB Ha BHIIOJNHEHHE pabor,

.

* OGo6mennEIe TpeGoBanM K cocTaBy OGIMECTBEHHEX coBeToB 10 HOK IpHBENEHH B PIOKEHHH A.
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O6mecTBeHnBIe coBeTH 10 HOK
IIPHU FOCYIApCTBEHHEIX
OpTaHHA3AIMAX COLHANBHOM
cheps! (MOTyT cO3aBaTLCSA IPH
He00XO0MMOCTH, COIIACHO
DenepanbHOMY 3aKOHY
Poccuiickoit ®enepanuu

ot 21 mrona 2014 r. Ne 212-33
«06 ocHOBax 0OIMECTBEHHOrO
KOHTPOJIAY

Oneparopst

OKasaHWe yCIyr no .cobopy u o6obmernuro . mudopManuu
O KavecTBe YCIOBHH OKa3aHWSA YCIyT OpraHM3amusMHp
B cdepe KymbTypEl, OXPaHEI 3[0DOBBA, OOpasOBaHuS,

COIMANBHOTO  OOCHyXHMBaHMSI W (enepaabHbIMA -
YIpEXKIECHISIMH MEIHUKO-CONHAIBHON SKCIIEPTH3HI,
3aKII09aeMbIX OPraHOM HCHONHHATEILHOM BIACTH C
OIIEpaToOpOM B COOTBETCTBHH ¢ DemepanbHBIM 3aKOHOM
ot 5 ampens 2013 r. Ne 44-®3 «O KOHTpaKTHOH cHcTeMe
B clepe 3aKyIIoK TOBapoB, paGoT, YCIyT LIt o6ecedeH s
rOCYIapCTBEHHBIX M MyHHIMIIATHHEIX HYKI,
OCYIUECTBILAIOT BEIE3/(bl B OPraHy3allii COMUANBHOM cheprl
C HENBI0 HEMOCPENCTBEHHO IIPOBENCHHS HE3aBHCHMOM
OLIEHKH KadecTBa yCJIyT;

paccMaTpuBalOT HHGOPMALMIO O KadeCTBE YCIOBHI
OKa3aHUs yCIyT, IPEICTaBICHHYIO OEPaTOpPOM; :
IPOBOIST HE3ABHCHMYIO OIEHKY KauyecTBa YCIIOBHI -
OKa3aHHs YCHyr OpraHM3alusiMH CONHAIBHOM cdeprr
Ha OCHOBE HMH(OpMAalUH, IpPEeICTaBIEHHON ONepaTopoM
U/WIIK C yI€TOM CBEICHUIA, IOIyYEHHBIX BO BpEMs BEIE3/A B
OpraHM3allnHy,; : : -
BEIpaOaTHIBAIOT INPEIVIOKEHUS 110 YIYUYIIEHHIO KadecTBa
JEATEIBPHOCTY OpraHA3aIuii.

Ceemennss 00 oOmecrseHHOM coBete mo HOK
pasMenaoTcs Ha OQHIUATEHOM CaiiTe YIOIHOMOYEHHEIM
opraHoM BiacTs B JImuHOM KaGHHETe VIIOTHOMOYEHHOTO
opraga. Ceenenms 06 obmectBeHHOM coBere mo HOK
HOIDKHBL OBITH COXpaHEHBI, INOMAMMCAHEI 3IEKTPOHHOM
TIOJIHMCHIO ¥ pa3MeNIeHEI

co3naroTes (MOryT CO3aBaThCs) U3 UHCIIA IPECTABHTENSH
OOLIECTBEHHBIX  OpraHu3alyi, IpodecCHOHATBHBIX
accolUarui, oGMECTBEHHBIX IBIDKEHM, IPo(heCcCHOHAILHBIX
accompanMi M He3aBUCHMBIX - 9SKCIEPTOB u3
npogcoobImecTBa B IEISIX comedcTBHS mpoBeneHmo HOK .
M PasBUTHIO OpraHu3aluii CONUaIbHOR chepsr;

Yy4acTBYIOT B IIPOBEHCHHHM MEpONPHUSATHH B paMKax
HE3aBHCHMOi{ OLEHKH Ka4eCcTBa COBMECTHO C OLIEPATOPOM H
OO6mecteenneM cosetom mo HOK ma dexmepamsroM,

' PETHOHANBLHOM MM MyHHIIMIIAIFHOM YPOBHE;

TOTOBAT IPEUIOKEHNS [0 YIYIIICHHUIO YCIOBHH OKa3aHUS
YCIYT B OpraHM3aluH, MpEeACTaBILIIOT UX ONEparopy H B

- ObmecTeennsni coper mo HOK (manee taxxe OC no HOK)

COOTBETCTBYIOIIECIO YPOBHA U COﬂefICTBYIOT HX peann3anny

IpoBOIAT c6op M o6o6menne HHGOPMAUM O KadecTBe

YCIIOBUM OKa3aHHS YCIYI: aHAlIM3 CATOB OpradH3almii,



OIIpOC MOJIydYaTeNeid yCiIyr, KOHTPOIBHEIC MEPOIPHATHI B
OpraHu3aliiIX CONHANbHOM cdepsl. UId  BEIIBIICHHS
HaIN4ust 1 GYHKIHOHMPOBAHUS YCIOBUIA OKA3aHMs YCIIYT, B
COOTBETCTBHH ¢ HOPMAaTHBHBIMA TPEOOBaHMIMIE;
¢opmupyror oT4er mo wmroram cbopa M. 0GOBIIEHHS
MH(OPMAIHH M IPECTABIIAIOT €0 3aKa3UHKY

OpraHp3atyy conuanbHol Cheprl  0GECIeMBAIOT: OTKPHITOCTH, XOCTYIHOCTD rHopMamIa
00 OpraHM3alyy; TEXHHIECKYIO BO3MOXKHOCTE BRIPAKEHHUSI
MHEHHA TIpaXIaHaM-TIONy4YaTelsM YCIyr Ha CBOHUX
obHIMAaNEHEIX CaliTax;

HH(OPMHAPYIOT rpakaH-HOIydarenell yCIyT 0 IPOBeACHAN
HOK ¥ BO3MOXHOCTH YJaCTHS B OIPOCE ¥ BHIPAKCHHS
CBOETO MHEHMS O KavecTBE YCIOBHH OKa3aHUS yCIyr
B OpraHH3alluy;

paspabaTeIBAOT M pEATM3yIOT IUIaHBl IIO YCTpaHEHHIO
BBIBIICHHBIX HEIOCTATKOB;

HCnoNe3yIoT pesyastatll HOK  mns pemenms 3amau
PasBUTHS C MENBI0 TOBBIICHUS KadecTBA YCIOBHi
OKa3aHUA ycnyr. n  3(GOEKTUBHOCTH  JesTEIFHOCTH
OpraHM3aIuH;

OTYMTBIBAIOTCA O ‘pe3yabTaTaX MHCIOJIHEHHWS IUIAHOB
B’ YNONHOMOYEHHBIH OpraH TOCYNapCTBEHHOH BIACTH
I MECTHOr0 CaMOyIpaBIEHMs, IYyTEM pasMeIeHHs
0T4YeTa Ha odMIHANBEHOM caiiTe

Yupenurenu opranuzanyii (s HHGOPMHPYIOT 00Gpa3oBaTeNbHbIE OPraHU3alUE 06 YCIOBHSIX

ctepsl BeICIIEro 06pa3oBaHus) u cpokax nposepenus HOK, opraamsanum-oneparope;
IPEOCTaBIAIOT MHpOpManuio 06 ofIel dYhCIeHHOCTH
ofysaromxcss (B ToM umene s ¢ OB3) B
00pa3oBaTENBHEIX OPraHU3AlIIX, B OTHOIIEHHH KOTOPEIX
nposoguTcs HOK

I'paxxgase-onydarens ycayr BBIPQXAIOT MHEHHE O Ka4eCTBE YCIOBHIf OKa3aHHsI YCIyT.

5. Permamenrammsa monoxennii HOK Ha pervoHANRHOM M MYHHI{ETATBHOM YpOBHE
IpHBEIEHA B CIIeAyIomed Tabmie:

IIpenmer Kakxne qokyMeHTEI JOTKHEL CyOmexr Cyb6bext
periaMeHTaIun OBITE paspaboTaHE! , pa3paboTku cormacoBanmsL/
YTBEPKIECHUI
HesTensHOCTD JoxymeHT o co3nannu OC ONB/OMC O6mectBennas
006IIeCTBEHHEIX (mpuKa3, pacopsKeHHUe) _ manara
‘(:;:Jf::‘ilg’cHrgK Tonosxerne 06 OC OWB/OMC OMB/OMC
HOK) I'patduk mposeerns O6mectBennsi | O6MIECTBEHHEI!
3acenanmii OC COBET COBET




(exexpapransHo it OC npu
denepanbuEx opramax
BJIACTH, PEKOMEHIOBAHO
exexkBapraneno 111 OC mpu
OpraHax BJIacTH Ha
PErHOHANLHOM/MYHUIUIIAIEH
OM YpOBHEe)

IIpoToxoins! 3acemanuii OC: o
pabore oneparopa, o
PacCMOTPEHHHN Pe3YILTATOB
HOK, o npoBenennn
MOHHTOPHHTA JaHHEIX O
pesymsrarax HOK, o
MMOJATrOTOBKE pEKOMEH Ialmii
OpraHy BIAacTH H IIp.

OO6mecTBeHBEIH
COBET

O06mecTBEeHHEIH
COBET

JesTensHOCTE
|

| oneparopa

|

.'TCXHHHCCKOCBaHaHHCIR)

cOopy u 06001menuI0
rHGopMaum

OHB/OMC

OO1mecTBeHHbBIM

COBET

I'ocynapcreennbi
(MyHHIUTIANTBHELT) KOHTPAKT

OT4eT 0 BHITOMHEHHEBIX
paborax 1o cbopy u
0606menuo nadopMaImn

ONB/OMC

OHUB/OMC /
OO6ImecTBeHHBIH
COBET :

HesarensHOCTH
OpraHoB BJIACTH
(MecTHOTO
CaMOYIIpaBJICHU)

1. ITpuka3 06 onpenencHIM
JOIKHOCTHBIX JIMII,
orBercTBeHHAIX 0 HOK (5
IIOJIHOMOYHIA - pa3MeIeHIe
HHGOPMAIMH O pe3yIbTaTax
HOK; obecnieuenne ee
JIOCTOBEPHOCTH, IIOJIHOTHI ¥
CBOEBPEMEHHOCTH; BEJICHHE
MOHHTOPHHIA NIOCSINEHMEA
rpakaasamMy oQpHUIHATIEHOIO
caiiTa ¥ X OT3BIBOB,
opraHu3anys paboTsl o
YCTPaHEHHIO BEISBICHHEIX
HEOCTaTKOB;
nH(oOpMupOBaHUe Ha
odUIHATEHOM CaiiTe rpaXaaH
O IPUHATHIX MEPAX O
YCTPaHEHHIO BEIABIEHHBIX
HEeIO0CTaTKOB

OMB/OMC

OHB/OMC

2. IInass! opraEU3amyii no
YCTPaHEHHIO HEAOCTATKOB,
BBIABJIEHHEIX B X0z1e HOK

Opraausanun

ONB/OMC

3. loxymeHTHI 06
OpraHHU3alMK KOHTPOJLI 32
BBITIOJIHEHUEM PEINEHUH,

Opranuzanus
OUB/OMC

OHB/OMC




HPUHSTEIX IO PE3yIBTaTaM
HOK (ma yposre
OpraHH3anyy, Ha ypOBHE
OHNB/OMC, Ha ypoBHe

perunona)

4. Pa3nen o pesynpraTax Bricmee 3aKOHOZATENLHOE -
HOK B cTpykType otuera o JOJDKHOCTHOE cobpanme
pe3yibraTax AeATeIbHOCTH muo cybbexTa

BBICIIETO HCIIOIHUATEIHHOTO Poccuiickoit

oprasa cyonexTa Poccuiickoit | ®enepanmm

Denepanuy.

Pemrenmiax o Mepax mo
HOOIIPEHHIO B HaKa3aHHUIO
JIYYIOUX ¥ XYIIIHX
OpraHH3alHdi 10 HTOraM
HOK

5. Pemienue, conepxcaxixee 3akoHOmATENLHOE | 3aKOHOMATEILHOE
PEKOMEHAINH BEICIIEMY cobpanue cobpaxue
JNOJDKHOCTHOMY JIHITY
cybnexra Poccuiickoit
Denepanuy Mo yIyUIICHHIO
OpraHu3anyy padoThI
OpraHm3aluii.
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IL.  Opranuszanus paGoThI yI0JHOMOYEHHOI0 OPraHa BJIACTH

2.1. InamupoBanne nposenenns HOK
2.1.1. Popmuposanue epagpuxa nposedenus HOK

1) I'padux npoBeseHns MeponpusTHit B pamMkxax HOK (bopMpreTca YIOITHOMOYEHHEIM
OpraHoM BJIACTH B TeYeHHE IIEPBOTO KBapTajla KaIEHJapHOTO ToJa M COLJIACOBEIBACTCS
¢ ObmecreeHHEIM coBeToM o HOK.

2) Ilpn (bopanOBaHHn rpa(bmca npmaez[emm Meponpmm»m B pamxax HOK Heo6xommo
YYUTHIBATH CIEAYIOMEee:

HeoOXOMUMOCTE 00€CTede s MOMHOTH M JOCTOBEPHOCTH pasmememm rHGOpManIH
o0 HOK na opurmmansHoM caiite;

YCTaHOBJICHHBIE CPOKH IIPOBEAEHHS 3aKyIIOIHBIX IIPONEAYD;

CpOKH HpoOBeleHHs pabor (oxasamm ycayr) mo cbopy m o6obmennio I/IH(I)OpMaIII/IH
BKJIIOYast HeOOXOAMMOCTE TPOBEAEHMA IKCIIEPTH3EI Pe3YIBTAaTOB, OPE/ICTABICHHEIX OPTaHHU3AIHEH,
KOTOpas OCYLIECTBISAET cOop H 0606menue HH(bopMamm 0 Ka4yecTBE YCIOBHH OKa3aHUS YCIyT
OpraHM3aIUsIMy (Hanee — onepaTopOM) CPOKOB YCTpaHEHH BELABJICHHBIX HEJOCTATKOB B paboTe
oIepaTopa;

CPOKM paccMOTpeHus pe3yisraros HOK, TIPEICTABICHHEIX O6ImecTBEHHEIM COBETOM IIO
HOK ® YIOIHOMOYCHHEI OpraH HMCHOJNHHTENBHOH BIACTH, OpraH MECTHOTO CaMOYIpaBICHHST
(B Te9CHHE OZHOTO MeCANA C AATH NOTyIeHHs MaTepHaoB ot Oneparopa), s BRPaGOTKH Mep 110
COBEPLICHCTBOBAHHUIO AEATENLHOCTH OpraHU3alii COIMANBHOM cephl 1 YCTpaHEHMS BEIBICHHBIX
HEHOCTATKOB.

IIprmepHsii mian-rpadux MeponpusaTaii B pamkax HOK mpusenen B nproxerun b.

2.1.2. Qopmuposanue nepeuHs Op2GHU3AYUL, 6 OMHOWEHUU KOMODHIX NPOBOOUMCH
unu e npoeodumcs HOK , '

3) Ilepeynn opraHH3alMii, B OTHONICHHW KOTOPHIX HPOBOAUTCS HE3aBHCHMAs ONEHKA
KayecTBa B KOHKDETHOM IIepHOAe (KalICHJApHOM IOy W/WIM Ha TpEXJIETHHR IIepHox),
ompenensores O6mecTBeREEM coseroM 1mo HOK mpu demepalbHOM OpraHe BIacTH, OpraHe
BIacTH cybnrekra Poccmiickoit Penepaumu/oprane MecTHOTO CaMOYIPABICHHA C YdYETOM
HeobxomuMocTd obecmeuenus 100% oxsara oprénmaunﬁ, TMOMIeKAIMX OIEHKE, C YYEeTOM
IPOBEICHAS HE3aBHCHMOM OIIEHKY KaueCTBa He Yaille YeM OJMH Pa3 B IOJl ¥ He PeXe YeM OJIMH pa3
B TpH roja B OTHOINEHMH OJHOM M TOH e opraHmzamuy. PeKoMeHIyeTcs TpexseTHee
IJIaBMpOBaHHe IEPedHs OpraHM3alHii, B OTHOIEHHE KOTOphIX ipoBoguTes HOK. A

4) IlepedeHs OpraHu3amyii, B OTHOIIEHUN KOTOPHIX TIPOBOJATCS HOK B Texymewm roxuy,
pasMeInaeTcs Ha OQHIMATBHOM caiiTe NPEeJCTAaBHTENEM YIOIHOMOYEHHOTO OpraHa B pasielie
«Pasmelnenre cBefeHMi 10 He3aBHCHMOMH oneHKe» MyHKT «Ilepeunm oprammsamuiiy. [lepedeHs
OpraHM3aliii JO/DKeH OBITh BHECEH, COXPaHeH, IIOJNWMCAH OJEKTPOHHOM  MOIHCEHIO
YIOJIHOMOYEHHOTO JOJDKHOCTHOIO JIMIa M pa3sMelleH B CPOK o Hadama paGor mo cGopy
u 0600mennio nadopmanun B pamkax HOK.

PasMermenpe mepeuns JOMyCKaeTCs TONBKO €CIM ONyOJMKOBAaHEL BCE CBENEHHA
10 OpraHu3alysIM, IOISKANINM OLICHKE.

~ Tpu mpeNoCTABNEHHH COOTBETCTBYIOIIMX IIPaB Omneparop: TakKe MOXKET (l)OpMI/IPOBaTL
Tlepedns B COOTBETCTBYIONMIEM pas/ieie OQHIAAIBHOrO caifTa.

5) @opMupOBaHHeE NIEPEYHs Oprasu3anuii (BHIOB OpraHU3amuil), B OTHOMEHHM KOTOPEIX He

IPOBOJUTCS He3aBACHMAs OLIEHKAa KavyecTBa, OCYIIECTBIIIETCS YIOJHOMOYECHHEIM (eaepaabHEIM
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OpraHoM ~  HCIOJHHTEIBHON BJIACTH c IpexBapUTENLHEIM obcyxneHreM
Ha O6mecteersoM coBere mo HOK. K OpraHU3alHsIM, B OTHOIIEHHH KOTOPBLIX HE IIPOBOIMTCS
HOK, moryt oTHOCHTECS:

ne4eOHO-IPOQUIAKTHYECKEE MEIUIUHCKIE OPraHW3aliy, MEIUIUHCKAE OPraHH3aIlHu
ocoboro Tuma (HEHTPH MEIMIMHEL KaTacTpod, BOCHHO-BpadeGHOM BKCIEPTH3BL, CyHeGHO-
MEIHIIMHCKOH 9KCIEPTHU3EL, OIOPO MEIWIMHCKOR CTATHCTHKH, IIaTONOTo-aHATOMHYECKHE GIOPO,
KJIMHAKO- AT HOCTHIECKHE nabopaTtopun, METUIIHCKAES OPraHU3alHH II0 Hanzopy B cdepe
3QIIUTEl [paB IOTpeOHTeNed H Onaromormyurs dgenoBeka ¥ np. (upuxas Mumsapaa Poccmn
ot 28 anpens 2018 r. Ne 1971 «O6 YTBEPXKACHUH II€PedHs BUIOB METUIMHCKHX OpraHM3aIlui
B COOTBETCTBHH C HOMEHKIATYPOH MENMIMHCKUX OpraHM3aniil, B OTHOLICHHH KOTOPBIX
He IIPOBOINTCS HE3aBACHMAs OIICHKA KaYeCTBa YCIOBUH OKa3aHMUs MIMH YCIIYT»);

o0pasoBaTeNbHEIE OpPraHM3alliM, CO3JAHHEIE B YTOJOBHO-HCIONHHTENBLHON CHCTEME,
a TaKKe (eAepalbHBIE TOCYAapCTBEHHHIE OPraHH3alMH, OCYIIECTBISIONAE O6PA3OBATENHHYIO
JEATENBPHOCTD B 06J1aCTH HOATOTOBKH KapOB B HHTEpECaX 00OPOHEL I 6GesonacHOCTH rocysapcTea,
obecrieyeHns 3aKORHOCTH H IPaBONOpsaKa (yKasaHHEIe B yacTH 1 crarsu 81 QemepatsHOro 3akona
ot 29 nexabps 2012 r. Ne 273-@3 «O6 o6pazoBanun B Poccuiickoit Denepanun);

_pecTaBpalliOHHbIC MACTEPCKHE, OPTraHU3aIliH, He MIMEIOIIHE COOCTBEHHOrO IOMEIIEHHUS LI
IPOBEIEHHS KaKUX-TH6O0 MEPONPHSTHI (apSH/IYIOLIHE ero y MHOH opraHm3aunuy) u Jp. (IpHKa3
Munkynbtypsl Poccun ot 2 mapra 2018 r. Ne 219 «O6 yTBepxaeHun HepedHs OpraHu3anmi
KYJIBTYPEL, B OTHONICHHH KOTOPHIX HE IPOBOJMTCS HE3aBHCHMAs OIEHKAa KadyeCTBa YCIOBH
OKa3aHHs yCIYT B chepe KyIbTyp»);

VHFIE OpraHM3ald¥ 10 OoONacTAM  COUHANBHOM cthepsr, HEIIOCPENCTBEHHO
HE OKa3bIBAOIIME YCIYTH HACeleHHIO (IO PEIEHHIO YIOTHOMOYEHHOro (eIepalbHOro opraHa
HCIOITHUTENBHO! BIACTH B COOTBETCTBYIONIEH 061aCTH COMMANBHOM chepsr).

6) O6beKTHEHEMH IPUHYMHAMA HCKTIOYEHHS OpraHu3auuil H3 IIEpedHs OpraHu3aIuii,
B OTHOMIEHMH KOTOPEIX IPOBO/INTCS HOK B KOHKpETHOM KaJIlSHAapPHOM LEPUOJE, MOTYT CIYKHTh
CIEYIONMe 0GCTOSTENBCTBA:

. OpraHM3alys 3aKphlTa HIA 3aKphlBaeTcs Ha KAOUTAIBHBIA PEMOHT, W JOCTYyI B Hee
B T€YEHHE rofja He IPEACTABIICTCS BO3MOMKHEIM;

OpraHM3alus pacloNOXeHa HA TEPPUTOPHM OrPaHMYEHHOIO JOCTYHa (3aKpHITOH
10 IPUYMHE KapaHTHHA, CIEIMAILHOA BOCHHOM OHepaiuy 1 T.IL.);

OpraHM3allisl HE OKasbIBAeT YCIYTH HACENEHMIO, KOTOPHIE MOTYT OBITh OLCHEHEI
C HCIIOJIE30BaHAEM MOKasaTelel, XapakTepu3yIoMyX oOIIe KpUTEpHH OIeHKH KadeCTBa YCIOBHi
OKa3aHHs YCIIYT; _ , , ‘ ‘

OpraHH3alHs HE UIMEET COOCTBEHHOTO IIOMEIIEHNS HIIH apEHIYET €T0;

B OTHOIICHWH OPraHU3aIMH IUIAHUPYETCA TUKBHIALAS, peOpraHu3anysi, 1100 OpraHu3anms
yoKe HAXOIUTCS B CTAIMH IPOBCICHNS YKA3aHHBIX IIPOLIEAYD.

7) Ilpemioxkenus Wi BKIIOYEHHS B IeEpedeHh OpraHU3alyif, B OTHOIIEHMH KOTOPBIX
He niposomuTcs HOK B KOHKPETHOM KaleHJapHOM IIEPHOJIE, MOTYT HAIPABIATECA CO CTOPOHBI
OpTaHOB BIACTH Cy6BeKTOB Poccmitckoit Demepaly B YIOIHOMOYEHHEIH dbenepanbHEI Oprau
HCTIOTTHATENILHOM BJIACTH B COOTBETCTBYIOMEH obacTi comuanbHON cepsl B CpoK, HE MO3JHEE
1 mapra rona nposexerus HOK.

8) ®@opmupoBanue CBEACHMI 06 OPraHHW3AlMIX, B OTHOLIEHHH KOTOPHIX HE IIPOBOJHUTCS
He3aBHCHMAasd ONEHKA KadecTBa, OCYIIECTBISICTCS  YIIOMHOMOYEHHEIM OpraHoM BJIACTH
Ha o(HIHaTEHOM caliTe B pasjene «PasMelnenue cBeAeHMi [0 He3aBUCUMOM onleHKe) - «ITepeunn
OpraHu3anuif, B OTHOIIECHWH KOTOPHIX IIPOBOAUTCS HIIM HE IPOBOJMUTCS HE3ABMCHMAs OIICHKA,
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BKIFOJas CBEACHUA O JaHHBIX OpTraHU3aIHIX ». HepequL oprannsaunﬁ, B OTHOIIICHHH KOTOPBIX HE

nposomurcs HOK, nmomxen OBITH BHECEH, COXpaHEH, MOMIACAH SNIEKTPOHHOM MOMIMCEIO
YUOJHOMOYEHHOTO ~ JOKHOCTHOTO JIMIOA ¥ pasMemeH B CPOK JO Hayama paGor
1o cbopy u 0606mernio nHbopManmu B pamxax HOK. '

2.1.3. ITnanuposanue @uHancosvix pecypcos Ha obecheuenue GbINONHEHUS pa60m no* cbopy

u 0606wenuo ungopmayuu 6 pamxax HOK

9) InanrpoBanye GIOKETHEIX CPEICTB HA BHIOMHEHHE pabort (oxa3arue yciyr) 1o cGopy
1 0606mennto nrpopmanmu B pamkax HOK npoBomuTes ¢ yueToM HeoOX0MuMOCTH 06eceYeHs
100% oxBara opranm3amuii, IOJIEKALEX ONEHKE, B TEICHAE TPEXIETHETO KA, .

10) C yderom nepmonma GIOMKETHOro INIAHHPOBAHHS HA 3 Troda mOTpeOHOCT B
¢uHanCcHpoBaHEK NOIDKHA GHITH paccdMTaHA Ha CIeAyomuil (UHAHCOBBIA IOl M Ha IUIAHOBELA
neprox mpa roma. CooTBercTBylomme OGHEMBI (HHAHCHPOBAHWA PEKOMEHIYETCS y4JecThb
B OIaHe-TpaQHUKH 3aKymOK TOBApOB, paboT, ycayr Ha cueayrommii (GHHAHCOBEI roj
¥ Ha NIaHOBBIA nepmox JBa roga. KoppekTupoBka o6beMa (MHAHCHPOBAHHS MOMKET ObITH

IPOH3BE/ICHA ~ XIPH  H3MCHEHWM ' CYyIIECTBEHHBIX  yCIOBHIN, K  KOTOPHIM  MOTYT
OBITH OTHECEHBI;

~ M3MCHCHHE KOJIMYECTBA OpraHM3aluil, NOIEKAIMX OIEHKe, HAIPUMED, B Pe3yIbTATe
BKITIOYCHUS B NIEPEYCHD HETOCYNAPCTBEHHBIX (KOMMEPIECKHX) OpraHM3alfi, OCYIEeCTBIIOMEAX
OKa3aHHE YCIYyr 3a .CYeT CpeACTB OIO/DKETHOTO (HMHAHCHPOBAHWA, WIM PEOPTaHU3AIAH
opraHu3anuii (yIpexIeHuit) CoMaIbHol chepr u p.; ‘ _

~ M3MCHEHHE KOJIM4eCTBa Oy qaTelell yClyr, BieKyIee 3a co6oit KOppeKTHPOBKY 00heMa
BBEIOODKH; ' ‘

— Ienecoo0pasHOCTh HpPOBEAESHMS NOBTODHOM IIPOBEPKH OTHETBHBIX OpraHU3aIuii
COLMaNbHOM ChEpEl B TPeXJETHEM NHWKIE @NOPH BHUBICHAHM 3HAYATEIBHBIX mpobiteM
HEOOXO/IMMOCTH KOHTPOIIA HX YCTPAHEHHMS B ILIAHOBOM MepHOJE (IO PEIIEHHIO YIOIHOMOYEHHOrO
oprana), - A _

— He00XO0/IUMOCTB IIPOBE/IGHHS IIOBTOPHO MPOBEPKH B CIIyYae HEMCIOMHEHHS OIepaTopoM
yCIOBHH roCyNapCTBEHHOIO KOHTpakTa (OTKasa B IpHeMKe paboT oIeparopa, HeBBIIONHEHHH
pabor, 6aHKPOTCTBE M Ip.) M HEOOXOAMMOCTH HPOBEIEHNS OLICHKH 3aIJIaHMPOBAHHOTO KOIMYECTBA
opraHM3almit Ha pemmectyomenm stane HOK B mmanoBoM mepuoge. -

11) Ob6sem GuHAHCOBBIX CpEeACTB Ha BEUIONHEHHE paboT (OKasamue ycIyr) o cbopy
1 0606mennto uapopManuy B pamkax HOK pacCUMTHIBAETCS B COOTBETCTBHE € KONHYECTBOM
OpraBmsarmif, MOMNCKAMX OUEHKE, W OOBEMOM BHIGOPOYHOH COBOKYIHOCTH IPaXKIaH-
IOJNydateNiedf yCIyr, KOTOpHE /OIKHEI OBITh OXBa4eHHl ONPOCOM B pPAaMKAaX ONEHKH
YIOBIIETBOPEHHOCTH (Hanee — 00beM BHOGOPKH), B INpeieiaXx OHOKETHBIX ACCHTHOBaHHIA,
IPETYCMOTPEHHEIX B  (eJEpabHOM  (PETHOHATHHOM, MYHHIMIIANEHOM) OIO[pKeTe Ha
COOTBETCTBYIOIMH (DMHAHCOBEIM M ITAHOBEIA LIEPHOL,

'2.2. Opranmsanusa pa6or no c6opy m oGoGmennio mudopManau o KaqecTBe yCJI0BHI
OKa3aHHA YCIyr OPraHM3ANMsSMHA CONMMANLHON cdepsl B meIX IIPOBeAeHNN
HEe3aBMCHMOH ONEHKH KaJyecTBa
2.2.1. Opzanusayus u nposedenue 3aKynOYHbIX NPOYeoyp

1) B cootserctBrm ¢ TpeGopammamu (PemepaibHOro 3akoHa oT 5 gexabps 2017 r.
Ne 392-®3 «O BHeceHMH H3MEHEHHM B OTIENbHBIE 3aKOHOMATEIbHBEIE aKTHI POCCHECKOM
@eflepaliudl IO BONPOCAM COBEPIIEHCTBOBAHMS IIPOBEJICHUS HE3aBUCHMOM OILEHKH Ka4ecTBa
YCIOBHH OKa3aHWs YCIyr OPraHH3anusMH B cdepe KyIbTYPHL, OXPaHBI 3A0POBEA, 06pa3oBaHMsL,
COIHMATEHOr0 00CIYKHBaHNUS U (e/epabHBIME YUPEKACHIAME MEAUKO-COMUATLHOMN OKCIIEPTH3E
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(C u3MeHeHHSMH H JONOJHEHHAME)Y (aiee — ®enepansHOro 3akoHa OT 5 mekabps 2017 .
Ne 392-D3) c6op 1 06061menre HEGOPMANUH O KAYECTBE YCIOBHI OKA3aHMS YCIYT OPraHU3aIAME
comuanbHOA coepsl (manee — cOop M 0600MEHHEe JAHHBIX) Ha (enepalsHOM, PerHOHATLHOM
H MYHHIMIATBHOM YPOBHSAX OCYIIECTBIISETCH OPraHH3aMMsAMU-OLePaTOpaMH B paMKax
YOCY/[apCTBEHHBIX, MYHHMIMIANBHEIX KOHTPAKTOB Ha BEHIIONHEHHE paboT (OKasamue YCIIyT),
3aKIOYCHHBIX B COOTBETCTBHH ¢ QefepalbHbIM 3aKOHOM oT 5 ampens 2013 r. Ne 44-®3
"O KoHTpakTHOH cHcTeMe B cdepe 3aKymOK TOBApoB, paBoOT, YCOYT ML ObecHedeHHs
TOCYapCTBEHHBIX ¥ MyHUIMIANBHBIX HYXA" (fanee — Qenepanbasii 3akod Ne 44-03).

2) B pamkax obmux TpeGoBaHMH K y4aCTHUKAM 3aKYIIKH HEOOGXOIUMO IIPEIyCMOTPETh:

OTCYTCTBHE KOH(IHKTA HHTEPECOB® MeX/Iy YIACTHHKOM 3aKYIIKH M 3aKa3THKOM;

OTCYTCTBHE KOH(IMKTAZ MHTEpecOB® MEXIY YYaCTHHKOM 3aKyIIKH M OpraHW3alHAMH,
B OTHOIIEHHY KOTOPBIX IIPOBOJTHTCS HE3aBUCHMAs OLEHKA KA9ECTBA, B TOM YHCIIE OTPaHMIEHHE I
y4acTHs B 3aKyIIKe I ONEPaTOPOB K3 YHUCIIA FOCYapCTBEHHBIX M MYHHIMIAIBHEIX OpraHH3aIliii,
OKa3bIBAIOMMX Tpak]aHaM YCIyrd B cepe KyIbTyphl, OXpaHEI 34OpOBBS, OOpa3OBaHMUS,
COIHAANBHOTO OGCIYKUBAHHS, U benepanpHEL yupexIeHui MeIUKO-COMUATEHOR SKCIIEPTH3EL,
a TaKKXe HEroCyNapCTBEHHBIX OPraHM3allMi, OKa3hIBAIOIMX TIPaXAAaHAM YCIYTH B yKasaHHbIX
ctepax 3a cyer cpencTs GromkeToB GromKeTHOM cucteMbl Poccriickoit ®enepanum.

3) B wesix nmoBEIIERHS KadecTBa HPOLECCoB c6opa i 0606ImeHns HHGOPMALIHY, a TaKKe
obecrieyeHuss BO3MOKHOCTH KOHTPOJIA pe3ynsTaroB paboT (ycuyr) omepatopa, peKOMeHnyeTpx
IIPOBO/MTE 32KYIOYHEIE IPONEAYPH! B (OpMare OTKPEITOro KOHKypca B SMEKTPOHHOH (hopMe,
' 9TO IIO3BOJIET: "

— 3aefCTBOBaTh HECTOMMOCTHEIE KPUTEPHH IIpH OTOOpE OIEpaTopoB M YCTaHABIHBATH
KBaJM(HUKAIAOHHEIE TpeGoBaHUA K YyYaCTHHKaM =~ KOHKYPCHOM [POLEAYPHI:
KaJeCTBCHHBIC XapaKTEPUCTHKA O0BEKTa 3aKyHKH (COAepiKaHWe I[UIAHMPYEMBIX, B TOM ' UHCJIE
HOTOJHUTENBHBIX PaboT (YCIyr), KOTOpHE JOMKEH H/WIM TOTOB BHIIOJHHUTE OIEPATOP); -
KBAIM(UKANASA YJacTHUKA 3aKyIKH, B TOM 9YHCIE HAIMYHE OIBITA PaGOTHI, CBA3aHHOTO C
IpEeAMETOM 3aKyIKH, AEIOBOH per[y'raunn, CIIENUATHACTOB H HMHBIX paboTHHKOB, 00NamaroIIuX
COOTBETCTBYIOIINM OIBITOM M KOMIETEHIMAMH (HApUMEP, HAIMYME ONBITA COITMONOTHYECKUX
WCCIENOBAHUE, ONBITA pabOTHI C  COIMANBHO OPHEHTHPOBAHHBIMH  HEKOMMEPYECKHMH
opranmzamusM (Fanee — COHKO), Hamrune crenuanucToB, AMEOIMHX CIIEIHATBHYIO IOITOTOBKY
II0 BONpOCaM OOecHedeHus HOCTYNHOCTH OOBEKTOB M YCIYr s HHBANMIOB H Ap.);
IIpuMepsI colepKaHHs HECTOMMOCTHBIX KPHTEPHEB NPH IPOBE/AEHAH KOHKYPCHBIX HpOIELYD
IIPEBEAECHE! B IPAIOXKECHUH B. . _
Ilommmo cOopa, oGoOmenust u anamusa WEGOPMANEE O KadecTBE YCIOBHE OKAa3aHHS YCIyT
B COCTaB paboT MOI'YT OBITH BKIFOUECHEI:

— aHAIN3 HayéHo-npaKmqecmx [IOAXOMO0B M IIPAKTHKH HCIOIB30BaHus pe3ynsraros HOK
B PasBUTHM CONMATBHOM cheprl Ha perHOHANEHOM/MYHHIAIATEHOM YPOBHE;

— aHAaNM3 NPAaKTHKH M MOATOTOBKA NPEATOXKCHHN NO COBEPIIEHCTBOBAHHIO CHCTEMEL
YIIpaBIICHH pe3yIbTaTHBHOCTHIO OPTraHM3aliii CONHATBHOM chepbl/yIpaBIeHHs pe3yIbTaTHBHOCTEIO
H MOTHBallWed pyKOBOAWTENeH opraEmMsanmii commaneHOM cdepsl mo pesymsratam HOK;

* B cootsercTamu ¢ 1. 10 gactn 1 cratsu 31 ®enepansEoro 3akoHa ot 5 anpens 2013 r. Ne 44-®3. )

® ITon kKOH(IMKTOM HHTEPECOB TAKKE HTOHAMAIOTCS CIfy4aH, IPH KOTOPHIX PYKOBOJUTENb OPraHM3aLHH-OHepaTOPa MWK
OpencTaBUTeNh ONEepaTopa, BKIIOYEHHBIH B COCTaB 3KCIEPTOB, ABJIETCS WM ARILUICS B IOCHEHHME 3 Toja
mo ydactia B mpoBenesud HOK B jmaHHOM OpraHM3ammy cONMANbHOM cdepHl ee COTPY/THUKOM, MMEET ONM3KHMX
POICTBEHHUKOB — COTPYAHHKOB OpTaHM3alldy, HMEET .TIPI‘iHyIO 3aHHTEPECOBAHHOCTE B PE3yNbTATaX OLECHKHA U ee
TIOCIIEACTBHSX.
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