ITom QR-xomoM pa3sMelneHa aKkTHBHAs CCBUIKA I Iepexoja Ha CTPAHMILy OLCHKH
YCIIOBHi OKa3aHHUS YCIYT COOTBéTCTBYIOIJICﬁ opranusanud. QR-Ko/| IPOTECTHPOBaH, ET0 MOXKHO
_OPOCKAaHUPOBATh, ¥ OH BEIET Ha HYXXHYIO CTPaHMITY. ' ‘

JIOMONMHUTENEHO PEKOMEHAYEM COTPYAHHKAM OpraHM3alliy NpeAiaraTh IOIydarelsM
yCIOyr IepexoauTs mo pasMemeHHEIM QR-xojaMm ©  oneHHBaTH KauecTBO yCIOBHiH
IPEIOCTABIICHHASL YCIIYT.
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ITpunoxenne E
K MeTomudgeckuM pexoMeHaamaM
II0 OpraHu3anyuy paboThl B paMKax IPOBECHHSL
HEe3aBUCHMOM OLEHKH Ka4eCTBa YCIOBU OKa3aHMS yCIyT
OpPraHU3alisIMH B Cepe KyIbTYPE], OXPAHH 30POBBS,
006pa3oBaHms, COHANLHOTO OOCTyKUBAHUS
1 belepalTbHBIMA YIPEKISHIIME
MEZIMKO-COIMANLHON SKCIEPTHU3H,
YTBEPXKIIEHHEIM IpHKa3oM MuHMCTepCeTBa TPy Ia
U COIMaITbHOM 3aIquTel Poccuifckoit Oenepanuu

or 2_@@@?@2023 r.Ne_J9¢

MOPSIIOK JEUCTBHIL B PAMKAX CEOPA HH®OPMAIIAM O KAYECTBE |
YCJIOBUM OKA3BAHUS YCJIYT

Coop madopmamun mo KPUTEPHIO 1 «OTKpPBITOCTS M 0CTYNHOCTH HH(pOpMANHH 06
OpraHM3alMH COIHAILHON cdhepbD»

Iloxasateas 1.1 «CoorBercTBHe MHpOPMAUMH 0 JXeATEALHOCTH OPraHM3ALMY,
pasMeleHHoil Ha 00METOCTYIMHLIX MH(OPMAIMOHHLIX pecypcax, ee COAep:KAHHI0
H nopsaky (jopme) pasmemenusi, yCTAHOBJEHHBHIM HOPMATHBHBIMM IPABOBLIMH
AKTAMH: Ha HHQOPDMANMOHHBIX CTEeHAaX B  NOMENIEHHMH  OPraHM3ALWAM;
Ha opHIMATEHOM cajiTe OPraHA3amMH B ceTH «AHTepHET».

1.1. IIpoanami3apoBarts MHHGOOPMANHOHHEIE CTEHAB! B TOMEIEHHNHA OPralM3alliHy.
1.1.1. Anmanms mpoBOIUTCS IyTEM OYHOIO BH3YaIHLHOIO OCMOTpa B KaXXAOKX OpraHM3alyii

CTEHJIOB, COASPXKAIMX MHQOPMAIHIO [T ToTydaTenef yeuyr.

1.1.2. TIpu H3ydYeHHH CTEHOB HEOGXOMMMO 3apuxcupoBath (cM. dopmy la, IlpunoxeHue

Ne 2 x HHopsaky):
- HaIM9YMe COOTBETCTBYIOIIMX TEKCTOB, IOKYMEHTOB (IIOMHOTA B COOTBETCTBUH
C TpeGOBaHMAMH HOPMATHBHEIX NPABOBEIX AKTOB B JAHHOM 06JacTH CONHATBHOM cheps —
cM. IIpunoxerne Ne 1 x IMopsiaxy);
- HOCTOBEPHOCTH COJEPKaHMA NIPEACTaBIeHHOM uHbopMaIM (COOTBETCTBHE 3asBICHHON
TEMaTUKe, aKTyalbHOCTh M COOTBETCTBHE IpEICTaBIEHHON MH(OpManmy (pakTHIecKoMy
COCTOSIHUIO JIeJI B OpraHu3aIlum), ,
- yno6cTBo jJocTynma K MHGOpManyy AN IOCETUTENel, B T.4. JIHI[ ¢ MHBAIMIHOCTHIO *
(mmeercs nocTyn x mH(popManuy, HHGOpMamus pacoNokeHa Ha ypOBHE a3 IIoceTHTeNekH
(we BemE 1,5 M OT IOJIA), pAcCTOsIHUE, ¢ KOTOPOro HHbOpMAarusa MOXeT GHITH 3G (EKTHBEO
BOCIIPMHATA HE MEHEE MTOJyTOpa METPOB).

1.1.3. B cayuae, ecim opraHg3anyst CONUANBHOMN cdepsr:

- HE IMEET COOCTBEHHOT'O IOMEIEHHM,

- OCYIIECTBIIET OKa3aHUE YCIYT TONBKO B TUCTAHIIMOHHOU Qopme,

- OCYIIECTBIIET OKa3aHWe YCIyI TOILKO B HamoMHOH dopMe obcnyxuBaHU (HampuMmep,
JULA OpraHu3alMi COIMANBHOro 00CHyKUBaHIA HacEIeHus),

58




HeoOX0uMO 3aQHKCHpOBAaTh HAIMYHE, KA4eCTBO M JOCTYIHOCTE HEoOXOIMMOMH
AHAOPMAIHH, IPEICTABICHHOH B [EYaTHOM Buze (B Opommopax, Oykierax, JHCTOBKAX)
M TOCTYIIHOH JUISL IONy4aTesiel yCIyr B OpraHax BIACTH, MHOTO(QYHKIMOHAIBHEIX LEHTpaX,
" MHBIX OpTaHM3alliIX CONUANbHOM chepsl.

IlepedeHb OpraHM3alyii, OPraHOB BIACTH M HHEIX MECT, I/ JOIDKHEL OBITh pasMeIIeHs!
yKa3aHHble II€YaTHBIE MAaTEPHalBl, JUI1 IIPOBENEHHS ONCHKM HAIMUYMs M COOTBETCTBUS
YCTaHOBIICHHBIM TPEOOBAHHUAM, HOIDKEH OBITH COrIACOBAH OIEPATOPOM C YIOITHOMOYEHHBIM
OprasoM BJAcTH (3aKa3guKoM).

1.2. IlpoanamusupoBats odunuanbHble CaiTE OpraHu3anyii B cetu MHTepHeT.

1.2.1. Amnamms cogepxanus Be6-CaliTOB MM HEBIX O(HIHATEHEX CTpaHMI OpraHu3alHii B CETH
VutepHeT (HampuMep, Ha caifTe yIOJHOMOYEHHOrO OpraHa BIACTH NpH OTCYTCTBHH
COOCTBEHHOr0 caifTa y OpraHW3alMM) OPraHW3alliM MOXET IPOU3BOUTECS
JIACTAHIIHOHHO., ' ,

1.22. B cnyvae HanmuMsd y OpraHM3allM¥l HECKONBKHX HH()OPMAIMOHHBIX pecypcoB
OpraHu3aliM B CceTH VHTepHET, HpOBOAMTCA &HAIH3 TOJNLKO OIHOTO H3 HHX
(o cornacoBanMio ¢ PyKOBOJUTENEM OPraHM3alHH COMUATEHOM cdepsr).

1.2.3. Jlmst OUeHKH CONEpXaHMA HHTEPHET-CaliTOB opraHmsaimmii HeoOGXOIMMO IpPOBECTH
CIUIOIMHOM HPOCMOTP COLEPXHMOIO CTpaHMI BeO-pecypca KaKJoil OpraHM3alyH
C BHIABIEHHEM H (PHKcallHell NPU3HAKOB HAIMYHSA WM OTCYTCTBHSA COOTBETCTBYIOIIHX
TEKCTOB, HOKYMEHTOB, CCHEUIOK M KoMMyHnKaunoﬁHLDc CEPBHUCOB, - KayecTBa HX
comepxanus, yno6cTea JocTyna K TeKeTaM Uil nocetureid Marepaer-caiTa.

1.2.4. Tlouck uHPOPMAAOEHEIX MaTepualioB ¥ CBEINCHHH ' Ha opunmaneHOM  calite
OpraHM3ali MOXET OCYIUIECTBIATECS C MCIO/IF30BaHAEM BHYTPEHHEH HABUTaIMOHHOM
CHCTeMEI caiiTa B BHJIE MEHIO, KApThI CAliTa, CCBUIOK X OaHHEpPOB.

1.2.5. Tlpu usydenmu caiiToB Hed6x01mMQ sauxcupoBars (cM. dopmy la, mpmioxkenue 2

K Hopsnky):

- HalM9¥e COOTBETCTBYIONIMX TEKCTOB, IJOKYMEHTOB (IONHOTA B COOTBETCTBHH
¢ TpeGOBaHMAMH HOPMATHMBHBIX IIPAaBOBHIX aKTOB B JaHHOM 0GNacTH comuaabHOi cdepsl -
cM. npuioxernue 1 k Ilopsaky);

- JIOCTOBEPHOCTH COIEpXaHWSA IpeICTABICHHONH wWHGopManum (COOTBETCTBHE
3adBJICHHON TEMaTWKe, AaxKTyalbHOCTh W COOTBETCTBHE IpeNCTaBICHHON mHDOpPMAITHH

(baKTI/I"-IeCKOMy COCTOSHHIO HEII B 0PI aHn3amm)

- yno0cTBO JocTyna K HE(GOpMaIyH I ONB30BaTelNell, B T.4. JIUI ¢ HHBATUIHOCTEIO,
B cootBerctBuM C TpeboBanmamu I['OCT (mamwume amanTHpoBaHHOM BepcHM —caiiTa,
BO3MOXKHOCTE MacINTabHpOBaTh TEKCT Ha caiiTe WM HalWiHe SKPAHHOTO JUKTOpa (3BYKOBOTO
CHHTE€3aTOpa Pedn) A1 CIaCOBU/IAIMMX N HE3PIIMX IOIB30BaTENEH (CM MIPHIIOKEHHE).

OneHKa JOCTYIIHOCTH OCYINECTBILIETCH C YIETOM:

- KONMYECTBA IIEPEXONOB IO CTPaHAUAM CaifTa, HEOOXOAUMBIX U1 MOJYYeHHT
COOTBETCTBYIOIIEH HHpOpMAIUY;

- obecrieyeHHs aganrtanuy GopM mpenacrapleHus HHOOPMALUK I CIaOOBHIMIIAX H
HE3pSYUX IOJIb30BaTEICH. ‘
1.3. PesyneraTroM aHanmm3a o mokasaremo 1.1 smismorcs samoimenHsle GopMer la m 16

(mpunoxerue 2 x [opsaky) ¢ IpunoxeHAeM:
dororpaduit crenmoB, Gpommop, GYKIETOB, MOATBEPXIAOMMX (GAKT OCMOTpa M

HaJIm4y¥e HeoOX0MMOll TOKYMEHTAIHH;
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- CKPHHIIOTOB CTPaHHII Be6-pecypca IOATBEPXKIAIOIMHUX (akT OCMOTpa W HaJImdue
HEoOXO0IMMOM. TOKyMEHTAIMH.

Komaectro (bororpa(bnn U CKPHHIIOTOB J0DKHO OBITH JOCTaTOYHEIM LA TOTO, YTOOKL
IIOATBEPAUTE LIPACYTCTBHE BCEH HH(OPMANKH, IO KOTOPOif YKa3aHo ee (haKTHUECKOe HAIMIHe
B popmamla u 16.

2. Hoxazarens 1.2 «Hamuyue Ha odmumaasHOM caiiTe opraHuzaund MHGpopMaunu o
AUCTAHIAOHHBIX CNOC00aX 00paTHOM CBA3H U Bsaumoneucmml ¢ IOJTyJaTeAMH YCJIyT
H HX (PyHKIHOHHPOBAHHE» ' : _

2.1. 1IpoaHanmM3upoBaTh JMCTAHOHOHHLIE CIOCOOE B3aMMONEHCTRHS ¢ IIONYVIATEIAME yCIyT,
IIPEAYCMOTPEHHBIE Ha ODMITHATEHOM caiiTe OpraHH3AITIH:

— aboHeHTCKHi HoMep TenedoHa;

— 3IIEeKTPOHHAA II0YTA;

~ ONEKTPOHHEIC CEPBHCHI (11 MOJIa9M 3JIEKTPOHHOTO 0GpaIments (3KanobsL, PEIUIOXKEHU),
HOTy9eH s KOHCY/ITAIIUH 10 OKA3EIBAEMBIM YCIIyraM U HHBIX); .

— paszen opuumMansHoOrO caiita «JacTo 3aaBaeMEle BOIIPOCHIY;

~  TeXHHMYCCKasd BO3MOXKHOCTb BHIPAXXCHHS HOIYYaTeNeM yCIyT MHEHHS O KA4EeCTBE YCTOBHM

| OKa3aHHA YCITYT OpraHM3amuell COLUATLHOI cteps! (Hamm4aue aHKeTHl Ui OIIpoca IPaKIaH
Wi runepccsliky i QR-kozna Ha Hee);

~ HHBIC UCTAHIIUOHHBIC CHOCOOH B3aMMOIEHCTRHS (Haluure Ha caifTe OpraHW3aIuy CCELUIOK
Ha COIMABHEIE CETH, MECCEHUKEPH], EIMHEL mopTan rocy1apcIBeHHbIX i MYHHIMIIATBHEIX
yenyr, miarhopMy o6paTHOM CBI3H U Op).

2.2. Ananus comepxanus Be6-caiiTOB MM MHBIX OQUIHMATEHBIX CTPAHHII Oopranu3anuii B CeTH
I/IﬁrepHeT (Bampumep, Ha cafiTe YIONHOMOYEHHOTO OpraHa BJACTH HPH OTCYICTBUE
COOCTBEHHOTO CaifTa y OpraHH3aliy) OPraHAU3aHE MOKET IPOU3BOJUTECS TUCTAHIMOHHO.

2.2.1. Tlpy aHanm3e HEOOXOAMMO NPOBECTH HLPOBEPKY H 3a(1)n1<cnp03a1‘b (em. (bopMy 2,

npuoxerue 2 k Hopsanky):
- haxTHIECKOE HAJMYME HA caiiTe yKasaﬁme JHCTaHIMOHHBIX CIIOCOOOB B3aMMOIEHCTRAS;
- (yHKOMOHHMpPOBaHHME YKa3aHHEIX NUCTAHIMOHHBIX CHOCOOOB B3aMMOIEHCTBHS ©
- ACTIOJIb30BaHUEM:

* TECTOBBHIX 3alPOCOB M OOpalenuii (He MeHee 2-X IO KaKIOMY IIPOBEPIEMOMY
crocofy MHCTaHIMOHHOTO B3aMMOAEHCTBHUSA) IO YKAa3aHHBIM KaHATAM CBS3H
(TenedonHble 0Opamenys, «KOHTPOJBHBIE 3aKYIKH» 10 HOMEpPAM H ajpecaM
SNIEKTPOHHOM IOYTEHI, 4epe3 MHEIE CEpPBHCEHI 06paTHOH CBS3H C IONydJaTeNIIMHU
YCIIyT, yKa3aHHEIE Ha caiite),

* MOHHTOPHHIA OGpalleHHMii B TOCTEBOi KHUT'e Ha CaiiTe OpraHu3aIfHHm.

IIpoBepka MpoOBOAMTCS IO BCEM CrOCOGAaM B3aMMOIEHCTBHA, IPEICTaBICHHEIM Ha caiiTe
opraamsanuy. HeoGX0MuMBIM ¥ [OCTATOTHBIM CHMTAETCS HATHUME 1 dyHKIIMOHNpOBaHHE 5
AUCTaHUHOHHBIX CHOCOGOB B3aMMONEHCTBHS (YIMOMHOMOYECHHBIM (elepadbHEIM OpPraHOM
BJIaCTH B COOTBETCTBYIOIIEH 06IIACTH COIMANBHON chepbl MOXKET GBITH YCTAHOBICHO HHOE
Tpe6GoBaHMA HEOOXOMMMOT0 KOIMYIECTBA CIOCOO0B UCTAHIHAOHAOIO B3aHNMONEHCTBHS IS
YCTAHOBNIEHHA MaKCHMalIbHOW omeHku). B cmygae, ecim B Xome mpoBepku yxe
IIO/TBEPK/CHO (HYHKIMOHMpPOBAHME 5 CIOCOOOB B3aMMOZEHCTBIA, AaNbHeMmas IpoBepKa
1O OCTATBEHEIM CII0CO6aM MOKET HE IIPOBOJHUTECH. '

2.3. Ilpn ouenke xavecTBa QyHKIMOHHpOBaHus TenedoHa (Ipd OGpameHHH IPaKIaHUHA IO
TenedoHy), MEKTPOHHOM IIOUTEL (obpamenns rpaXkgaHHHA C DOMOIUBIO SIIEKTPOHHOTO
IHChMa), SNEKTPOHHBIX CepBHCOB (obpamienue, cooOmeHHe, xanoba TIpakIaHMHA)
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peKOMeHIyeTCs pyKOBOJICTBOBaTLcsI pazgenamu 4.6.3, 4.6.4, 4.6.5, 4.6.6 1 6 CTaH,uapTa
«["ocynapcTro mima mozeit» s BHemmHero kimenTa (nanee — Cragnapt)?!:

KIHMEHT JOIDKEeH MMETh BO3MOXHOCTH OOpaTHTBCI B Opradsl BJACTH M
YIONHOMOYEHHBIE OpraHH3alUd IO TeneoHy B IHOGOE ynobHOe BpeMs
KpyIIoCyTodHo u  0€3  mHepeprlBOB IOpPH  MakCHAMAIBHOM  YpPOBHE
KIIMEHTONEHTPHYHOCTH; _

C Y4eTOM JXU3HEHHOM CHTyaIlud, MpoQMiIsi KIMEHTa M CYTH BONpPOCa KIHEHTA
KOJIMYECTBO TepeKmoYeHnii Ha NPYrHX COTPYAHHMKOB /I PENIEHHS BOIPOCA
KIIHEHTa He JOJDKHO IPEBHINATE IBYX; '

JOIDKHEL COGIIONATECS TpeOOBaHWSA K PEYd M MHTOHALKAM IpH TeJIe(bOHHOM
pasroBope COTPYAHHKA C KIIHEHTOM;

CBEIEHUS, HPENOCTABIAEMbIC KIMEHTAM, MOJDKHBI OBITH HCUEpPIBIBAIOIMME
JOOCTOBEPHBEIMH M COOTBETCTBOBATH MOTPEOHOCTAM KIHEHTA, OCHOBBLIBATHCS Ha
3apaHee IIOATOTOBJEHHEIX THIIOBHIX BOIPOCAX M OTBETAX HA 3TH THIIOBHIC
BOTIPOCHI;

JIOTHKa pasroBopa MAOIDKHA OBITH BEICTPOEHA C HCIOJNB30BAHUEM TEXHHKH
aKTHBHOIO CIYINAHWS: HCIIOJB30BAHHE HABOIAIIKX BOIIPOCOB KIHEHTY I
IIOAPOGHOTO BBISCHEHHS ET0 norpebHOCTEH;

HOJDKHEI OBITE pa3paboTaHB! CKPHIITE! Pa3roBOPOB IPH BXOMAIIMX M HCXOISIIIAX
3BOHKAaX COTPYOHHKOB OPTaHOB BIIACTH M YIONHOMOYEHHBIX OpPTaHHM3aI(uil
(cOTpYIHHKOB KOIUI-LEHTPOB) /JII OTBETOB HA THIIOBHIC 0OpaleHHs KIMEHTOB;
POOOTH3MPOBAHHEIE TOJOCOBEIE MOMOIHUKHA B 9ackl, KOI/a paboTa COTPYIHHKOB -
KOJIJI—HCHTpOB He MoxeT OBITE oOecredyeHa, MOJDKHBI 00namath ¢yHKIueH
pacro3HaBaHMUs PedH, a JULL JIAI[ C HapyIIeHHAMH PEUH JI0JDKHA OBITH CoXpaHeHa
BO3MOJXXHOCTh PEarHpOBaHHMs ¢ HOMOIIBIO KIIaBHATypHI TeNe(oHa;
POGOTH3HPOBAHHEIE TOJOCOBBIE IMOMOLIHMKY JO/DKHEI OTBEYATh HA THIOBHE
BOHPOCH! KJIMEHTOB, cOO0IIATh 0 9acaX paboTH COTPYAHHKOB, KOTOPEHIE MOTYT
IPOKOHCY/IETHPOBATh KIMEHTA 10 TeledoHy, H HasHaYaTh B yIOGHOE IS
KIIMEHTa BpeMs NIPOBEACHNE KOHCYIBTAUM C COTPYAHHKOM; :
HHCBMEHHOE o0panieHne, HHUIMMPOBAHHOE KIMEHTOM M TpebGyromee ‘06paTHOM
CBSI3H, JIOJDKHO KIIACCH(HIIMPOBATECS II0 TEME M COJEPIKAHHUIO nnCHMa (ranmame
BCTPOEHHOTO KiaccuduKkaTopa oOpamenmuit);

HOCNe TONy4YeHHs AOIDKHA IPEACTABIATHCS NEPBHYHAs oOpaTHas CBI3b ©
YBEIOMIICHHEM O IOJIyYEHHH IIHCEMAa ¥ YKa3aHHEM cporca HMOJATOTOBKH OTBETA U
(unm) pemeHns BOmpoca;

OTBETH OpPTaHM3alMi OpH IHCHMEHHOM B3aHMOIEHCTBHM JOJDKHEI OBITH
H3JI0XKEHBI B OCTYIHOM, IOHATHOX M JIETKOH VI BOoCHpHATHI opMe ¢ yueToM
HpoQHILI KIIMEHTCKOTO CErMEHTA M €T0 MOTPe6HOCTEH;

B OpraHu3alix pa3pa60'raHLI H CBOEBPEMEHHO aKTYAIM3MPOBATHCSA Oaskl 3HaHI/II/I
copeprkanye mabJIoHbl OTBETOB HA THMIIOBEIC OOpalIeHWs KIHEHTOB, BKIKOYAs
BapHaHTbl OTBETOB UIA CHTyalluH, He Tpe6y10nmx ‘PEINEHUS: OCKOPOICHHU
M MCIHOIB30BAHME HENEH3YPHOM JEKCHKH, ONaroJapHOCTH H IOKENAHHS,
abcTpakTHEIE COOOINEHUS HE IO TEME;

# Craspapr «TocymaperBo mia jmopei». TpeGOBaHMA 1O BHEIPEHHIO KIACHTOICHTPHIHOTO  IIOAX0Ma
B IOCYIapCTBEHHOM M MyHHIUIAIGHOM YIIPaB/IeHHUH NPH B3aMMOJEHCTBHM C JEOALMH (YTBEDKACHHEIE IPOTOKOIOM

3309HOTO TONIOCOBAHWA 'WICHOB IPOEKTHOTO KOMHMTETa (QefepartbHOro mnpoekTa «KIMeHTONEHTPHYHOCTEY
ot 18.04.2022 N 1).
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" TpH KOMMYyHMKAIlUH [IOCPEICTBOM 3IEKTPOHHEIX CPEJCTB CBSA3H (SIEKTPOHHAL
mouta (e-mail), cooGImenns B IMIHOM KaOMHETE) HOIDKEH GBITH IPeIyCMOTPER
¢ysxnnonan GbicTpoit 06paTHOM CBA3H MOCPEICTBOM INKAJIOBOM OLIEHKH
(GawreHad nIKana, mMKaNa cMaiIIKOB, TEKCTOBAS IIKANA 1 IpyTrue);

* 4ar-0OTEl M IIepCOHANBHEIE YaTH Ha CaiiTe, B MECCEH/KEPaX H CONHALHBIX
CETAX, ONOCOBEIE NOMOIIHHKH JHOJDKHEI 0obecIednBaTh HH()OpMHpOBaHHE M
KOHCYJIFTHPOBaHHE, aBTOMATH3AIMIO PYTHHHEIX omepanui, MoIyYeHue
06paTHO CBA3M OT MOydYaTesnei YCIyT.

OCHOBHBIMM ~ IaraMe B3aHMOZNEHCTBHA IOCPEACTBOM IHCTAHIMOHHEIX CLOCOGOR
B3aMMOJEHCTBHA M OTKPHITHIX KAHATOB CBS3K C IOMYYaTENAMH YCIYT NOJDKHEI GBITH:
ONEPaTHBHLIA aHAM3 IOTPeGHOCTEH NONydYaTeNs YCIyTH, MOATOTOBKA JIAKOHEIHOTO
COOOIIEHAS N[O CYMIECTBY 3asBICHHOIO BOIIPOCA C NPOABJICHHEM 3aHHTEPECOBAHHOCTH
B €I0 peIIEeHNH.

Ilpw onemxe coorBercrBus CTaHAAPTY MHHAMANBLHO HEOOXOXUMBIM CAUTAETCH  yHer
He Meree 50% ycTaHOBNEHHBIX TpeGOBaHMI H peKOMEHTAIWIA.

2.4. Ecnr npu mpoBepke (YHKUMOHHPOBAHHS AMCTAHNHOHHBIX CIOCOGOB B3aMMOIEHCTBHS
OTMEYAlOTCS  (aKTEl [PeJOCTABICHHA HEIOCTOBEDHEIX WM HENONHBIX CBEIEHHUH,
OTCYICTBHE NEACTBHA 11 YOOBJIETBOPEHHSA NOTPeGHOCTH rpaxJIaHuHa (OTCYTCTBHE
ASHCTBHIl 110 OKA3aHMIO KOHCYNHTAllMM IO OKA3HIBAEMBIM YCIYraM), 5TO JOJDKHO OBITH
IOJDKHO OBITH YYTEHO B OTYETE. , _

2.5. Pe3ynsraroM aHamm3a sBIeTcs 3anoiHeHHas Gopma 2 (mpmioxerne Ne 2 x opsaxy)
C IPHJIOKEHUEM CKPHHIIOTOB, IIONTBEPKAAIOMIHEX (aKT OCMOTpa U HaIMdHe HEOOXOMMMBIX
CEpPBHCOB, CTCHOTPaMMEI KOHTPOJNBHEIX 3aKyIOK, CIPABKH II0 Pe3yibTaTaM MOHHTOPHHTA
oOpaleHuit B roCTeBYIO0 KHHIY, IPHMEPE! CKPHIITOB, Pa3paGoOTaHHBIX M MCIONB3YEMEIX B
OpraHM3aliHy | IIp. ‘

KonnyecTBO CKPHHINIOTOB M MHHIX JOKYMEHTOB NOJDKHO OBITH JOCTATOYHBIM UL TOTO,

4TOOE! MOATBEPIUTE HAMYME CHOCOGOB, IO KOTOPHIM YKAa3aHO WX (aKTHYECKOe HAIAIHE W

GbYHKIHMOHAPOBAHHE.

Coop uaopmanun o KPUTEPHIO 2 «KompoprHOCTE yCa0BHi MpeI0CTABICHMS
YCJIYT, B TOM YHC/Ie BPeMsl OKHIAHHS OPeIOCTABIECHHS YCIyD» (ona opzanuzayuii 6
cepe oxpansl 300p06bA, COYUANLHOZO OBCRYIHCUSAHUL U (PeOepanbHLIX yupesrcoenul
MeOuxo-coyuanvrou sxcnepmusvl) uan «KomdopraocTs ycioBmii npexocrabienus
yeayr» (0ns opzanusayuii 6 cgepe 00pA306AHUR U KyLbMYpbl, KpOME Op2aHu3ayuil
KYIbMypsl,  OCYWeCmBNIoOWux CO30aHUe, UCNONHEHUe, NOKA3 U UHMepnpemayuio
NpoU36e0eH Ul IUMepamypel U UCKYCCIed, Ol KOMOPLIX 6 Yenax onpedeNeHus Umoz080i
OYeHKU KA4ecmeda no Op2aHu3ayul 6 Yenom UCHONbIYemcs PACYEMHAS BeNUYUNGA SHAYEHUS
OaHHO20 Kpumepus)

3. Ilokazarenn- 2.1 «OGecimedeHHe B OpraHM3amud KOMQOPTHBLIX YCIOBHiE KIf
OPEIOCTABJICHNH YCIYr» 4

3.1.1lpoapanw3ypoBaTh HANMYME M COCTOSHHE XOM(OPTHHIX VCIOBMil B IOMENICHHH
OpraHM3aIuH

3.1.1. AHanmms npoBOATCA MyTEM OIHOTO BU3YAIBHOTO OCMOTPA B KaXKI0# OpranH3alUy YCIOBHi

MIpEeIOCTABIICHHUS YCIIYT.




3.1.2.TlepeucHs IapamMeTpoB KOM(OPTHEIX YCIOBHH YCTaHABIMBAETCA B HOPMATHBHOM aKTe
YIIOIHOMOYEHHOr0 (enepalbHOro OpraHa HCHONHUTENBHOM BIAacTH 06 YTBEPKICHHH
TIOKa3aTelell He3aBHCHMOM OLEHKH KadecTBa%?
3.1.3.11pu ¥3yYEeHUM HATHIHA ¥ COCTOSHYSL KOMGPOPTHEIX YCIOBHI B MOMEIIEHHH Opra’u3aIuu
Heobxonmmo 3abuxcuposats (cM. hopmy 3, mpunoxenne Ne 2 k ITopsixy):
— Hamraue KoMQOpTHOH 30HEI OTHBIXA (0XKHJAHUS) 0GOPYIOBAHHOM COOTBETCTBYIOIIEH
MeOeNbIo;
— HamM4¥e ¥ TOHATHOCTH HABUTallMi BHYTPH OpPraHH3alli COLUATLHOMN ChEpHI;
— HalWM4Y¥e U JOCTYIHOCTS MUTHEBOH BOMEL,
- HAIYME, IOCTYIHOCT M COCTOSHHE CAHHTapHO- rnrnennqecmx IIOMEIEHUH (IMCTOTA
TOMeIIeHH i, HANMYAE CPEICTB T[UTHEHEL: MbUTa, TyalneTHOH Oymaru, monorenen/
caneTOK/CYIUIOK AT PyK); ,
— CAHWTAapHOE COCTOSHHE TOMEIEH ] OpraHM3aluy COMAATBHON chepsr;
— TpaHCHOPTHAs JOCTYIHOCTE (BO3MOXKHOCTH JO€Xarh M0 OpPraHM3allMd COIHAIHHOMN
cdepsl Ha OGIIECTBEHHOM TPAaHCIIOPTE, HATHYHE HapKOBKYL);
— JOCTYNIHOCTh 3alMCH Ha MOJydYeHHe yCIyrH (o tenedoHy, Ha odUIHATLHOM caiiTe
OpraHM3allidl COLMAIbHOM chepel B cerm Mureprer, mocpéxctBoM Enuroro moprama
TOCYHApCTBEHHBIX H MyHUIMIIATBHBIX YCIYT, [IPA TAIHOM [OCEEH Y B PETHCTPaType KM
y CllenualucTa OpraHU3aiy COMHaIbHo#M chephl);
— HHBlE IapamMeTpsl KOM(OPTHBIX YCTOBHH, YCTAHOBIEHHBIE BEIOMCTBEHHBIM
HOPMATHBHEIM aKTOM YIIOJIHOMOYEHHOTO (eflepalbHOr0 OpraHa HCIIOIHUTEILHON BIACTH
(manpumep, oGecniedeHue 1e9e6HO-OXPAHATETHHOTO PEXIMA, OTCYTCTBHE ouepenelt ¥ 1p.).
3.1.4. TIpu ananmuse Heo6X0MUMO IIPOBECTH HPOBEPKY U 3a(MKCHPOBATE He TONLKO (haKTHIECKOe
HaIA9de B OPraHM3alMM YKa3aHHBIX YCIOBHM KOM(OPTHOCTH, HO M MX COCTOSHHE
B COOTBETCTBHY CO CISAYIOMAME XapaKTePHCTHKAMH:

2 Ilpukas MuHHACTepCcTBa Tpyda M COLMaNbHOM 3amutsl Poccmiickoit @enepanun o 31.05.2018 Ne 344n
«O6  yrsepxnennu Ejuporo mopsnka pacdeTa MoKasaTeleil, XapakTepu3yIOIMX OOIIME KPUTEPHH OLEHKH
Ka4ecTBa YCJIOBMH OKasaHMid YCIYr OpTaHM3almMiAMH B cepe KyIBTYPHl, OXpaHbl 310POBBA, OODA3OBAHK,
COLMAIILHOT0 06CTYKUBaHNA U (elepanbHBIMK YIPEKIEHUIMH MeIMKO-COLUATLHOR SKCTIEPTH3AI.

Hpnxas MunucTepeTBa npocBemenus Poccumiickoii <I>e11epamm or 13.03.2019 Ne 114 «O6 yrBepXIeHMU
ToKa3aTelel, XapaKTepH3YIOWKX 06Ipe KPHTEPHH OIIEHKH Ka4eCTBA YCIOBRI OCYIIeCTBICHIA o6pazoBaTenabHOlM
JEATENEHOCTH  OPTaHM3alMAMY, OCYIIECTBILDONIMMYU  00pa30BaTeNILHYIO JEATENHLHOCTE IO  OCHOBHBIM
00meo0pasoBaTelbHEIM — IPOTpPaMMaM,  00pasoBaTeNBHBIM — IIPOrPaMMaM . CPeIHETro MpoQecCHOHANEHOIO
06pa3oBanusi, OCHOBHBIM IPOrpaMMaM NpoeCCHOHATEHOTO 06ydeHns, JONONHATEIBHEIM 0611e06pa30BaTeIbHEM
nporpaMMam.

Iprkas MUHHCTEPCTBA HAyKH H BHICIIETO obpasopanus Poccuiickoit ®exepammn ot 31.07.2020 No 860
«O6 yTBep:kIeHHH ITOKa3aTelel, XapakTepH3yIOUIIX 06nme KPHUTEPHH OLIEHKH Ka9eCTBa YCHOBHIi OCYMECTBICHMA
06pasoBaTeNbHOH JEATENPHOCTH OPraHM3AIIMY, OCYIIECTBISIONIMMHE OGpa30BATENbHYIO AEATENHLHOCTh 0
00pa3oBaTeNLHEIM IPOrPaMMaM BEICINETO 0GPa3OBaHKAY,

Hpnicas Mmmciepcrsa HaykM ¥ Bpicmero oOpasoBaHma Poccumifckoit ®enepampm ot 03.09.2020 Ne 1156
«O06 yTBepXKACHHM NOKa3aTeslell, XapaKkTepHU3yIOMMX 00lHe KPHTEPUH OLIEHKH Ka9eCTBA YCIOBHIA OCYIECTRICHNS
00pa3oBaTeNbHON NEATENHHOCTH OPTraHU3alAMH, OCYLIECTBISIONMMM OGpa3OBaTeNBHYIO NEATENbHOCTh IO
HOMONHATENBHEIM HPOdeCCHOHATLHEIM IIPOTPaMMaMy.

Ilpuxas MuHHCTEpCcTBa TpyAa M cCOIambHOM 3amurel Poccmitckoit ®enepampm ot 23.05.2018 Ne317m
«O6 yTBepxIeHIH NIOKa3aTeNIel, XapaKTepH3yIONNX 00Iie KpHTEPHK OLEHKH KayecTsa YCIOBUi OKa3aHRA YCIyT
OPraHM3allMAMH  COUMaNBHOIO OOCHyXMBaHWA H (efepalbHEIMM  YYPEXKIECHHAME MEIHKO-CONHATBHOM
SKCIIEPTH3LI».

I'Ipmcas Munvcrepersa 3apasooxpasenus Poccuiickuii Pepepamuu ot 04.05.2018 Ne 201 «O6 yTBep)acHHH
noKasareJsielf, XapakTepu3yIOIMX O0MMe KPUTEPHHA OLEHKH KadecTBa YCIOBHIl OKAa3aHMA YCIYT MEXHIMHCKIAMHU
OpraHM3auMAMH, B OTHOIOEHHH KOTOPHIX IPOBOJUTCS HE3aBHCHMAS OIIEHKAY.
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~ HaIMIHe B OPrasM3alll MeCT OTABIXa (PEKPEalHOHHBIX 30H), 000pyIOBAHHBIX
Heo6xomuMo# MeGenbio (CTyIIb, Kpecia, CKaMBA U 1p.), KOJIMIECTBO MECT JOCTATOYHO IUIS
pasMenenns OCETUTENeH BO BPeMs «ITHKOBOM HArPY3KH» B OpTaHHU3AIIAH,

— Ha K&XJOM 3TaXe pasMeIeHE] TOSTAXHBIE CXEME! IOMEINEHHH, [PY HEO6XOMMMOCTH
OHH JTyONHpPOBaHEI HA IIEPBOM 3TAXKAX 3HAHNS,

— IDPHCYTCTBYIOT  yKasaTeld H  KaOHHETHBIE  TaONMYKH,  IIO3BOJISIOIIME
HACHTH(GUIMPOBATE NOMEIIEHHS OpraHu3AINM;

— 1O BCEMY- 3NdHHIO pa3MEIIEHLl CHENUATbHBIC y1<a3aTeJm uHOpMupYIOIIHE 06
OCHOBHBIX ¥ 3alaCHbIX BBIXOJaX H3 3[aHHA, PAcIONOXEHHH IMTOB, IAHAYCOB U HHEIX
TEXHHYECKHX CDEJICTB MePEIBIKEHNS (ML MATOMOBHIHHBIX TPy rpaxkaan); -

— BIIOMEINCHHIIX OPraHU3allui Pa3sMEIlEHE! KyJephl ¢ MUTHEBOI BOJOH MK o6ecedeHa
HHas BO3MOXHOCTb IOCTyIIa K HUTEEBOA Boje (6yTHINPOBAHHAS BOJIA, TEPMOCHIOTEL, YalHAKH 1
mp.); .

— BOJA B HAIMIMH B TCICHHE BCErO BpEMEHH pabOThI OpraHu3alyH, JOCTYI K IHTHEBOH
BOJIe 06€eCIieueH Ha KaXKIOM STaXe 3aHMUS;

— CaHUTAPHO-TMIUCHMYECKHE OMEINCHHI UMEIOTCS B HEOOXOMIMOM KOJIMYECTBE,
co0ImroaeTcs IUCTOTa MOMENIEHHH, Pa3MeIeH B cOBIIoaaeTcs rpaduk yOOPKH TOMeIneHHMiA;

~ CpEACTBAa TMIHEHBI (MBUIO, OyMaXHEIE IIONOTEHL@, TyaneTHas GyMmara) MMEIOTCS
B IIOCTATOYHOM KOJIMYIECTBE, PETYJLIPHO IOIONHAETCS MX HallMJie Ha MECTax,

~ B IOMEIICHUAX OOECHeYeH AOCTYN K. XOINOXHOMY M TOpSEMY BOIOCHAGKEHHIO,
B Ciydae OTCYTCTBHA HEHTPAIM30BaHHOIO TOPSYEro BOJOCHAGIKEHHS YCTAHOBIICHEI
BOJIOHATPEBAIOIIHUE YCTPOHUCTBA,

— Hamrdme ¥ cobmofenue rpaduka yGopKy B IOMEMEHHSIX OpraHH3al1H,

— ybopKa IpOBOJHUTCS C MCIOIE30BAHMEM YUCTAIIMX CPECTB, CPELCTB, IIPEOyCMOTPEHO
IPOBENICHHE Ne3UH(YEKUMOHHBIX MEPOLPUITHI ¢ COOMIONEHHEM YCTAaHOBIECHHBIX CaHUTApHO-
SUHUAEMHUOIOrMIECKUX TPpeOOBaHMIA;

~ B NOMEMICHHAX OPraHM3aly OTCYTCTBYIOT NOCTOPOHHME (HEIpPHATHEIE) 3allaxw,
IPHOOK, IVIECEHB, a TAKKE HACEKOMBIE, IPHI3YHEI M CIIEIBI HX JKU3HEISSTEIbHOCTL,

~ B TIOMCIICHHAX OpraHM3allii M Ha IpHUJIETalollell TeppuTopwd 06OpyHOBAaHEI
crenuajbHbIe MecTa Ui cO0pa Mycopa (YpHBI, YIHIHEIE MycOPOCOOPHIKH 1 T.I1.);

~ B ME[MIOMHCKHX OpraHM3alsX ¥ [OMEIICHHIX MEIOULIMHCKOTO Ha3Ha4YeHUs
JIOTIONHATENBHO COOFOMAIOTCS COOTBETCTBYIONIHE CAHHTAPHO-3MHIEMIOJIOTHIECKHE TPeGOBAHIL,
' — OCTaHOBKAa OOIIECTBEHHOTO TPAaHCIOPTA Haxozmrcx He Oomee, 4eM B 5 MuHyTax
TIEMIKOM OT OpraHHA3aIMM;

' — HUMEIOTCA B HAIMIAM NApKOBOYHEIE MECTa HA TEPPHTOPUM OPraHM3aNWE WIA B
‘pamuyce He Goiee, geM 5 MHHYT IIEIIKOM OT OpraHH3aliM; '

~ YKasaHHEBIE CEPBHCHI IMEIOTCS B HaIM4MH (TenedoH paboTaeT, Ha caliTe peann3oBaH
COOTBETCTBYIOIIMI (YHKIMOHAT JUTA 3aIlNCH, W/HIM €CTh CCHUIKA/IOCTYII K CEpPBHCY 3aIlHCH
Ha EIIIY);

— 3alHCh NOCTYNIHA HE MEHEE, YeM JBYMS albTepHATUBHBIMHE CIIOCOOAMI,

— B OPTaHW3AlMH HMEETCS rapiepos, IOCTYIHBIH It HOMydaTelel YCyT;

~ rapaepob NOCTyIEeH B TEYEHHE BCEro IIEPHOIA BPEMEHH paboTHI OpraHA3aNyH.

3.1.5. Ilpu oneHke ycloBHs HANMYHE B JOCTYIHOCTh CAHATAPHO-TUTMEHIYECKHX TIOMEITCHIT
IOKa3aTelid 2.1 JOIOIMHHUTENEHO MOKHO PYKOBOICTBOBATECS: -

— capuTapHpiME npaBunamm CIT 2.4.3648-20 «CaHHTapHO-3MUIEMHOIOrIIECKHE.

TpebOBaHMs K OPraHH3alMsAM BOCIHHTAHHS M OOYYEHHS, OTINBIXAa M O3JOPOBIEHHS HETeH
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¥ MOJTONIE: K (Y TBEPKAEHEI IOCTAHOBIIEHHEM | TaBHOTO TOCY [apCTBEHHOTO caHHTapHoro Bpada
Poccniickoii ®enepamuu ot 28.09.2020 Ne 28 (naee — npasuna CII 2.4.3648-20);
~ CaHUTapHO-sIHAeMHONOrAIeckuMH npaBuiamu CIT 3.1/2.4.3598-20 «Cammrapro-
SUHICMAOJIOTHIECKHE TPEOOBAHAL K YCTPOHCIBY, CONEpXAHHMIO H OpraHW3AIMH paboThl
00pa3oBaTebHEIX OPTaHU3ALMN M APYTHX 00BEKTOB COMATBHON HH(PACTPYKTYPHI B YCIOBHSIX
PaclpoCTpaHCHWs. HOBOH  KOpoHaBHpycHOM wHpexumm (COVID-19)y (yTBEpKIEHEI
IIOCTaHOBNICHHEM ] JIaBHOTO TOCYZapCTBEHHOTO CAHHTAPHOIO Bpada Poccumiickoit ®enepanun
ot 30.06.2020 Ne 16 (nanee — nparmia CII 3.1/2.4. 3598-20);
~ HHBIMH HODMAaTUBHBIMH aKTaMHM C Y9eTOM CHENMGMKE OO6NACTH IesTelbHOCTH
OpTaHM3aIHH COMHATEHOM COepEl — IO COITACOBAHMIO C 3aKA3UHUKOM.
3.2.Pe3ynpTaToM aHatW3a SBIIETCS 3alIOJHEHHAS dopma 3 (mpumoxerue Ne 2 x Iopsnky)
B 4aCTH NOKasaTeNs 2.1 ¢ NpUIokKEeHNeM CKPHHIIOTOR, HOITBEPIKIAIOIIIXK dakxT ocMoTpa
¥ HalMIHe HEOOXOUMBIX CEPBHCOB, CTEHOIPAMMEI KOHTDPONbHBIX 338KyIOK, CIPaBKH
0 pe3ynbTaTaM MOHUTOPHHTA OOpAalleHHH B TOCTEBYIO KHHTY, IPMMEPHI CKPHIITOB,
Pa3paboTaHHBIX U HCTIOMB3YEMBIX B OPTaHA3AIlHY 1 IIp.
Komu4ecTBo CKpHHINOTOB M MHBIX JOKYMEHTOB JOJUKHO OBITH JOCTATOUHEIM IUIL TOrO,
9T00BI TIOATBEPZUTE COCTOSHHE YCIOBAA KOM(OPTHOCTH, 1O KOTOPHIM YKa3aHO HX (balcmqecxoe
HaIu4ue.

4. Ilokasarenr 2.2. Bpems oXuOaRMSI NMpeXOCTABIEHHS yciayru (cpexHee Bpems

O’KH/IAHHS 1 CBOEBPEMEHHOCTD HPEJOCTABIEHUA YCIyTH)

4.1.1IpoaHam3upoRaTe BpEMs OXWIAHWS TPEJOCTABIEHHS YVCIVIH  (CpeiHee BpeMs
OKUIAHUS U CBOEBPEMEHHOCTE PENOCTABICHHUS YCIVIH)

4.1.1.1loxasatens yCTaHOBNIECH AN OpraHM3anMil B chepe oxpansl 3/I0POBBSA, COMAIBHOIO
chnyxcmaamm ¥ (peepaTbHEIX YIPERICHNI MEIUKO-CONUATEHOMN SKCIIEPTH3EL
4.1.2. C60p HEGOPMAIHY 110 [I0KA3aTEO OCYIECTBILETCS Ha OCHOBAHNH:
— PpesyIbTaToB OIpoca NOMyYarenell YCIyr I BEIIBJICHHA AX MHEHHS O KadecTBe
YCTYT B COOTBETCTBHMH C HpHKazoM MumTtpyma Poccmm ot 30. 102018 Ne 675H, a TaiKe
TIOJIOKEHHH HOPMaTHBHEIX aKToB MuH31paBa Poccy IO HpOBENEHHIO ompocoB B pamkax HOK;
~ CTaTHCTHYECKOH HH(OpPMAlMM IO CpefHEMY BPEMEHH OXXHIAHMS IPEIOCTABICHMS
YCIIyTH, IpenocTasisieMoit Omeparopy pyKOBOAMTENEM OPraHM3aIHE MWK 3aKa3qruKOM TI0 3ampocy;
— Ha OCHOBE BKIIOYCHHOTO HalIOJEHHA M/WIM KOHTPOJNBHBIX 3aMepoB (He MeHee 5,
KOHKPETHOe KOJIMYECTBO H HEOOXOMMMOCTh INPOBEHEHHMS MODKHEL OBITH COIJIACOBAHE
¢ 3aKa3uuKoM). _

4.2 Pe3ynpTaToM aHaNM3a SBISETCA 3al0HEHHAS ¢opma 3 (apunosxerne Ne 4 x [opsazxy) B
YacTH moKasaTelns 2.2 C NPUIOKEHHEM OCHOBAHMN IS pacdeTa CKPHHUIOTOB,
NOATBEPAAAIOMUX (akT OCMOTpa M HANIMYMe HeOOXOMMMEIX CEpPBHCOB, OIMCAHHE
KOHTPOJILHEIX - 3aMEPOB, CIIPaBKH II0 pesyrbTaTam MOHI/ITopI/IHFa CPEIHETO BpeMEHH
OXHIaHUA IPENOCTaBICHUS YCIYTH.

C6op undopmamuu no KPUTEPHIO 3. JOCTYIHOCTE yCIIyr HjIs MHBAIMI0B

5. Hoxasarems 3.1. OGopyaoBanme moMemeHnii OpraHu3aAMuK (Yapeskaenusi) ¥ IprIIeraromeit
K opranusanny (YIpex/IeHUI0) TEPPUTOPHH C YI€TOM JOCTYIHOCTH /IJISt HHBAIAIOE;
5.1. IIpoaHanmusnpoBaTs 000pyAOBaHWE HOMEINEHWH OPraHH3alfd  CONMATEHON
. ctephl u mprIeraome K Heli TEPPUTOPHME ¢ YISTOM TOCTYITHOCTH UL HEBATHIOB
5.1.1. AHama3s IPOBOZMTCA IYTEM OYHOTO BU3YAIBHOTO OCMOTpPA B KaXIOH OpraHH3arim
YCJIOBH# JOCTYIIHOCTH IIPENOCTABIEHHS YCIYT HHBAIHIAM.
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5.1.2. Tlepevenr HmapaMeTpoB YCIOBHI JOCTYIHOCTH TIOMEINEHHI OpraHu3alui COUHaIbHON
chepsl M Opuieraromeif K Hell TEPPUTOPHH YCTAHABIMBACTCS B HOPMATHBHOM aKTe
YIOJHOMOYEHHOTO ()e[epalbHOTO OpraHa HCIONHHTEIBHOM BIACTH 06 yTBepKICHHH
IoKazaTesiell He3aBUCHMOIH OIIEHKH KadecTBaZl.,

5.1.3. Coop mupopmanmum 06 YCIOBHAX JOCTYUHOCTH OPTaHM3ANWM IV HHBATMIOB MOTYT
OCYIIECTBIIATD: :

- COTPYAHUKH OPTaHHM3alMH - OIIepaTopa, NMEIONIHE CHENHANBHYIO HOATOTOBKY 0 BOIpOCcaM
obecrede s JOCTYIHOCTH 06BEKTOB ¥ YCIIYT UL HHBATHIOB, MATOMOOHIEHELX TpaXxIaH;
- TIPE/ICTABUTENH OOIIECTBEHHBIX OpraHU3ANMi WHBAIMIOB W/WIA IPaXIaHe, OpPH3HAHHEIE
HHBATHIAMH. '
5.2.11py ¥3yYeHHH HAJMYHS H COCTOSHHS YCIOBHI TOCTYIIHOCTH OpraHH3alNy ISl HHBATH/IOB
HeobxomuMo 3aduxcuposars (cM. Gopmy 4, mpuioxenne 2 k [Topsxy):
—  HamM4Me oGOPYNOBAHHEIX BXOJHEIX IPYIII NIaHAycaMu/TIOBeMHBIMHU TL1aTdhOpMamy,
—  HAJMYHE BEIGICHHEIX CTOSHOK JUIS aBTOTPAHCIIOPTHEIX CPE/ICTE MHBAH/IOB,
— HaJM4He aJlanTMPOBaHHEIX TU(TOB, OPYYHEH, pacmnpeﬂnmx JBEPHBIX IIPOEMOB,
-—  HaJU4he CMEHHHIX Kpeceil-KOJsCoK,
—  HAJIWYHE CIIENHAEHO 060py,ZLOBaHHLIX 1151 UHBAJIUJIOB,
— CaHUTapHO- TMTHeHHYECKHX NIOMENIECHUH.
5.3.JInsa opraHu3amuii COLMANBLHOU cheps (KynLTypBI obpaszoBaHus, oxpaHm 3JI0pOBBS,
COIMANBHOrO  OOCIYXWBAHHS, MEIUKO-COIMANBHON SKCIEPTU3E), Pa3sMEINArOIIUXCS
B 00BEKTaX KyIBTYPHOrO HACHENWs, BIJIIOYEHHBIX B €IMHBIA TOCYIapCTBEHHEIN peecTp
OOBEKTOB  KyJIbTYPHOTO Hacneus (HaMATHMKOB HCTOPHHM M KyIBTYDEI) HapoOIOB
‘Poccuiickoif Pefepanuu, oNpeleNicHME IIapaMeTpoB NOKA3aTels OLEHKH Ka4decTBa,
HOUISKAMUX OUEHKE (YCIOBHE IOCTYIHOCTH), OCYHIECTBIISETCS C ydYETOM NprKasa
MHHKynLTprI Poccunm o1 20.11.2015 Ne 2834. '

3 Tlpuxas MumucTepcTBa TpyAa M comuanbHOM 3amutsl Poccmifckoit ®enepamun ot 31.05.2018 Ne 344m
«O6 yrteepxzenuu Efumoro mopsmka pacdeta IOKasaTellel, XapaKTepH3yIOMMX OOIIHe KpUTepHH OUEHKH
Ka9eCTBa YCIOBHM OKA3aHMA YCIyT OpraHmsalaMu B cepe KydbTYphl, OXpaHEI 30pPOBBS, OGpazoBaHmA,
COLIMANLHOTO 06CITY XHMBAHUA | (eNepatbHEIMA YIPesk IeHUAMH MeTUKO-COMMATLHOM SKCIIEPTH3bIY.

Ilpnkas MuHKcTepcTBa mpocBemeHus Poccuiickoit ®epeparmum ot 13.03.2019 Ne 114 «O6 YTBEPXKAECHUH
ToKa3aTeNeH, XapaKTepHU3YIOIUX 00Iue KpUTEPUH OIIEHKH Ka4ecTBa YCIOBHIA OCYIECTBIEHMS 00pa30BaTeBHOIM
HEATENBHOCTH  OPraHM3AlMIMK, OCYHIECTBISIONIMMH OOPA3OBATCHLHYIO AESTENBHOCT 10  OCHOBHEIM
obmeo6pasoBaTeNbHBIM — NporpaMmaM, 00pa3oBaTeNbHBIM —[POTPaMMaM  CDEIHEro  HpO(ecCHOHATLHOLO
06pa3oBaHKs, OCHOBHEIM IIPOrpaMMam NpodeCCHOHATEHOT0 06y IeHNs, JOMOMHHTEIEHEM 0611e06pasoBaTEIbHEIM |
IporpamMMam». _

IlpEka3s MHMHHCTEpPCTBa HAyKH M BHICHIEro oOpa3’oBaHMA POCCHIACKON ®epepamuu ot 31.07.2020 Ne 860
«OG6 yTBepeHUH NOKa3aTeNel, XapakTepu3yIOIIHIX OGIHe KDUTEPHH OLEHKH KA9eCTBa YCIOBMIA OCYIIECTBIEHH
06pa3oBaTeNbHOR AEATENPHOCTH OpraHM3aLMsAMY, OCYLIECTBISHOIUMH 06pa3s0BATENbHYI0 NEATENBHOCTH IO
00pa3oBaTENLHEIM IPOrPaMMaM BHICIIEro 06pa3oBaHia».

Ilpuxas MuHuCTepCTBa HayKM W BhICIEro oOpasoBanms Poccumiickoii ®enepammi ot 09.09.2020 Ne 1156
«O6 yTBepXkleHMH IOKA3ATENEH, XapaKTepH3yIOmMuUX oGIIKe KDUTEPUH OLEHKH Ka9eCTBA YCIIOBMI OCYINeCTBIeHUS
00pa3oBare/bHOM NEATENPHOCTH OPTaHM3ALMAMM, OCYIIECTBISIONIMMH OOpa3OBATENRHYI0 IEATENHHOCTH IIO
JOTIONTHATENEHEIM NIPO(heCCHOHANBHBIM IPOrPaMMamMy.

Ilpykas MuEHMCTEpCTBA TpYA2 M COIMANRHOM 3alUTHI Poccmacxon ®epepamuy oT- 23.05.2018 Ne 317w
«OG yTBepxIeHAN NokasaTeNne, XapaKTePH3YIONIX OOIIE KPUTEPHH ONEHKA Ka9eCTBA YCIOBUI OKa3a M YCIyT
OPTaHU3AIWAME  COLUATLHOTO obcyxmBaHRA M (QelepalbHBIME  YIPEXASHMAMHM  MERHKO-COIMATLHOM
SKCIIEPTH3hI.

Ilprxaz MusucTepcTBa 3)1paBooxpaHeHI»m Poccuiickoit (Denepalmn or 04.05.2018 Ne201n «O6 ytBepKACHMH
noxasarelel, XapakTepH3YIOMUX obImHe KPHUTEPHH OLEHKH KadecTBa YCIOBHH OKa3aHMA YCIYT MEIHIIHCKHAMHE
OpraHM3aUHAMY, B OTHOINEHHH KOTOPHIX HPOBOTUTCS HE3ABUCHMAS OLIEHKA.
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