IIPOBEACHNE JNOMOIHUTENBHOIO COMHOIOTHIECKOTO HCCIENOBAHNA 11 OLEHKH YPOBHS Pa3BHTHS
COOTBETCTBYIOLIEH OOJNAcTH CONMANBGHOH CQephl, BEHPAGOTKM PEKOMEHAUuil M HOINEepKKH
IPUHATAS pelieHHii 10 COBEPIIEHCTBOBAHMIO pabOTHl OpraHa ‘TOCYAapCTBEHHOM BJIACTH
(MecTHOrO caMOyNpaBJIeHH) — 3aKa3ynKa,

— IpOBEJCHHE KOHCYNBTAMOHHEIX CEMMHAPOB [UIS IPEACTaBUTENedl OpraHm3ammii
COMMANBHOM ' cpepsl 1O OpraHm3anué paGoT Mo YCIpaHeHMIO BEIABIEHHBIX B xome HOK
HEJOCTaTKOB H JIp. -

4) TIpenMeTOM 3aKyNKHE He MOXKET SBIATHCS OpTaHM3aLys A [IPOBEZICHUE HE3aBHCHMOI
OIICHKH Ka4ecTBA YCIOBMA OKasaHMA YCIYT OpraHM3alMiIMH CONHAILHON chephbl, MOCKOIBKY
3TO OTHOCHUTCS HenocpchmTBeHHb K TIOJTHOMOYHAM 06mecTBeHHBIX coBeToB mo HOK.

5) Cpoxke mpoBeleHHs 3aKyNOYHBIX IIPOLEAYP MOIDKHEI OIpPEAENIATHCS C YUETOM
He00X0MMOM U IOCTATOYHOM MPOJOIDKATENFHOCTH Ieproa c6opa 1 0606menns uHGOpManuy,
B TCYECHHME KOTOPOrO ONEPArop NOIDKEH IPOBECTH OYHOE IOCEHEHME BCEX OpraHM3aIlMii,
IOIIeXAIIUX ONECHKE, a TAlKe OOECIEYMTs BEUIIONHEHHE TpeGOBaHMI K 0GBEMy BBHIGOPOUHOM
COBOKYIIHOCTH TIpaX[aH — MOoIydaTelell ycIyr, NMOMIeXamdX ONpoCy B paMKaX OICHKH
YIOBJIETBOPEHHOCTH Ka4YeCTBOM YCIOBRI OKa3aHus YCIIYT. A

PexomeHnyeTcs NpOBOAMTL 3aKyHOYHBIE IpONEXYPHl HE IIO3/(HEe BTOPOTO KBapTana
OTYETHOTO Tojia. ' -

6) YIIONHOMOYEHHEI! OpraH HCHOTHATENLHOM BIACTH, OPTaH MECTHOTO CaMOyIIPaBIeHHAS
B COOTBETCTBHM C IUIaHOM-TpaQuKOM 3aKyIIOK TOBapoOB, paboT, YCIyr ML roCyAapCTBEHHBIX
(MyHHIMIATBEHBIX) HY3I TOTOBUT IIPOEKTHI JOKYMEHTAIUHU O 3aKyIKe paboT (YcIyr) mo c6opy' U
o606mennio HEGOpMAMK O KadecTBe YCNOBHI OKa3aHHS YCIYI OpraHH3alisiMU CONMATLHON
cepsl, B TOM 9UCIe NPOEKTEl TEXHMYECKOrO 3aJaHWs M TOCYNapCTBEHHOIO (MyHHIIHIATLHOTO)
KOHTPAaKTa, 3aKIOYaeMOro ¢ OIEParopoM B 3alIaHUPOBaHHEIE CPOKH. IIPOEKTHI JOKYMEHTOB
ZIOJKHEI GBITH 0GCY X IEHEl B cornacoBans! ¢ O6mecTBeHHBM coBeToM o HOK.

Kanenmapusii rpaduk BemonHeHHs paGoT (ycmyr), ABIBTOLIANCA HEOTHEMIIEMOR 9acTh
TOCYZapCTBEHHOr0 (MYHMIMIATLHOTO) KOHTPaKTa, IODKEH IPeNyCMAaTphBaTh BO3MOXHOCTD
[IPOBEIICHUA IPEIBAPUTENLHOM IKCIEPTU3EI Pe3yIbTaToB padbot (ycuyr).

7) VYIOIHOMOYEHHBIE OpraHBl IOCYZApCTBEHHOM BIACTH, OpPraHEl MECTHOIO
CaMOyIpaBleHMs 1O Ppe3yipTaraM IPOBEJCHHS 3aKyMOYHBIX IIPOIEAYp 3aKIIOYaloT
' TOCYIapCTBEHHEIE (MyHMINIANbHEIE) KOHTPAKTHL, & TAaKkKe IPH HeoOXOMUMOCTH IPEIOCTABISIOT
onepaTopy 0GIIENOCTYIIHYIO H(OpMaMIO O JAEATENBHOCTH OpraHm3anuii, momnexamux HOK
(HampyMep, TOCYNapCTBEHHYIO M BEIOMCTBEHHYIO CTaTHCTHYECKYIO OTYETHOCTH (€CIH OHa
He pa3sMeleHa Ha odumalbHOM caiite opraHusanpy), MEGOpMammo o pesyistaTax HOK B
OpraHU3alyiIX 32 MPeINECTBYIONME IEPUOIEI, HHGOPMAIHIIO O pe3yNbTaTax OIpPOCOB IpakIaH —
noiydaTelef yCiyr, NMONYYEHHBIX C HCIIONB30BAHMEM COOCTBEHHEIX DPECYPCOB M CEPBHCOB
OpraHM3alui, IIOJUICKAINX OIeHKe, a Taioke uHpopMmamuro o QR-kojax And obecrnedeHus
OBICTPOroO JOCTYyHa K ONpOCY € HCIIONB30BAaHHEM CEPBHCOB OQHIMATLHOrO caiita M HHYIO
uaopManmo, HEOOXONMMYIO [UIf BHIIOJHEGHHS paGOT B COOTBETCTBHHM C TpeOOBAHMSIMH
TEXHUYECKOTO 3a][aHus). :

3

7 B coOTBETCTBHHM ¢ HONOXeHMIME DelepalsHOTo 3aKoHa Ne 392-03.
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2.2.2. Paspabomka u coznacosanue mexnuueckozo 3a0anus Ha npoeedenue pabom (oxasauue
' yenye) no cbopy u 0606uenuro ungpopmayuu _
2) Ilpu hopMHUPOBaHHN TEXHHIECKOTO 3aaHuUs JOJDKEH OBITH OmpezeNneH U 3apuKCHpoBan
06BeM | cozepxanme pabor (yciryr) omeparopa, a Taxke TPeGOBaHHS K BHIIOTHEHMIO 3THX pabor
(oxasaHmIO yCIIyT):
10 KOJIMYECTBY OpPraHA3anuil COUaIBHO C(bepm IOJUIEXAITHNX OLIEHKE (B COOTBETCTBHM C

YTBCp)KI[eHHBIM TICpeYHEM OpraHu3aIHi, Ioanexaniux OIIGHKG)

0 00BeMy BEIOOPOYHOHN COBOKYIHOCTH TPaXIaH — TOJNydaTenell YCIYT, MO/IEKAIIIX
OIPOCY B paMKaX OLEHKH YJOBIETBOPEHHOCTH KaYeCTBOM YCIIOBHil OKA3aHUSA ycIyT;

II0 METOAAM ¥ KaHanaMm cO60pa MHEHHS IPaX/(aH — B TOM YHCIIE, 110 COOTHOMEHHIO 06HEMOB
O9HOTO MHTEPBBIO H ONPOCOB € HCIOJB30BAaHHEM CEPBHCOB ODHIHMANBHOrO caifTa, IIPH 5TOM
PEKOMCHIyeMast 01 PECIOH/ICHTOR, IO UIEXKAIIAX OHPOCY depe3 OQUIHATbHEIH CalfT, COCTABIIET
20% ot BEIGOPOYHON COBOKYIHOCTH PECTIOHIEHTOR;

10 TEXHONOTMH H crmocoGam cbopa OOBEKTMBHBIX CBHIETENLCTB II0 KPUTEPHAM

u IIOKa33TeJ'I$IM HOK - ougno ¢ noceIeHueM KaKJIoH opraHnsamm ImoJuIeKAaINeH OIICHKE,

c npanequneM HE3aBHCHMBIX OKCIEPTOB, C Y4aCTHEM IpeIcTaBuTENel 0OMEeCTBEHHOrO COBETa
o HOK npu oprase rocyjapCTBeHHO#M BIaCTH MIIH MECTHOTO caM0ynpaBJIeHm

110 CPOKaM BEIIOIHEHHA paboT (OKazaHus yCIyT);

oo o0beMy H COIEPKAHUIO OTIETa [0 HTOraM BEHIIOJHEHHBIX paboT (OKa3aHHBIX yCIIyT);

IO BO3MOXHOCTH H CPOKAM IIO3TAITHOMN CIAYH OTUeTa;

. T10 IIOPSNIKY IIPOBEICHUS IPMEMOYHOHN 3KcnepTu3s OOLEeCTBEHEBIM COBETOM II0 HOK

3) TpeGoBanus K COOEPIKAHUIO OTYETA ONEPATOPA YCTAHABIMUBAIOTCS B MEJIX 06€CICICHIS
IIOTHOTEl ¥ JOCTOBEPHOCTH pCSyJIBTaTOB He3aBHCHMOM OLEHKH KadecTBa. OTuer omeparopa
OO0NIICEH COOEPAHCAMD.

IepBHUHEIE JaHHEIe Mo nokasaremssM HOK B cooTBeTCTBHH ¢ EquBBIM TOPSIKOM pacyeta
MOKa3aTelell HEe3aBHCHMOM OIEHKH KadecTBa (YIBEepXKIeH IIpHKa3oM Munatpyna Poccun
or 31 mas 2018 r. Ne 344n) — 3amonHeHHbIE HOPMEI (YEK-THCTHI) 110 KaXkKIOH OpraHU3anuy; '

uHdopMammio 0 (aKTHIECKOM 00BEME BHIGOPOUHON COBOKYIHOCTH- rpaxmaH —
noJrydareNied yCiyr, NPUHSBIOMX yJacTHE B OLEHKE YROBNIETBOPEHHOCTH Ka4eCTBOM YCIOBHMif

-OKa3aHHA YCIIyT (B paspese METOOB M KaHANIOB c60pa MEEHHS IPaXiaK), C OGOCHOBaHI/IeM

AOKYMEHTAILHBIE CBHICTENILCTBA, MOATBEPKAAIOMME JOCTOBEPHOCTh IIPECTABICHHOM
uH(popmanuy (GoTo/BHUIEO MaTEPHAIIEI M3 OPraHU3ANAH, IIONTBEPIIAIOLIE HATMYHE H COCTOSTHHE
YCHOBHH OKa3aHMH YCIyr B oprausamsx, moptexammx HOK, CKpHHIOTI CTpaHHI caiita
6pra1m3a1mn B CETH, 3alOJHEHHEIE ONPOCHHIC JHCTH B GYMaXKHOM BHJAE IO HTOTAaM OYHBIX
MHTEPBBIO C NOIy9aTeNsMH YCIYT W/HIM IOATBEPXACHHE JaHHBIX ONPOCOB B 3IEKTPOHHOM
(opmaTe npu MCTIOTBE30BAHAE MOGHITBHOTO IPHIOKEHHS OIIEPATOPa);

IIpA HMCIIONB30BaHUA HECKONBKMX KaHATOB c6opa W 0GoGImenns uEGOPMAIAA B 9acTH
MHEHHS TpaxIaH-ToydaTeNel ycuyr, (pOopMHpOBaHHE HTOTOBBIX CBENEHHH II0 KpHTEPHIIM,
OCHOBaHHEIM HA JAaHHBIX OIIPOCOB, 1enecoo6pasHo OCYINECTBIATH C y4eTOM HHQOpMAIHH,
IONYICeHHOH M3 BCEX MOCTYIHBIX HCTOYHMKOB, BKIOYas MHGOPMAIMOHHEIE CEpPBHCH JULA
IPOBEJICHHS ONPOCa, pa3paboTaHHEIE OLIEpPAaTOPaMM;

Pe3yNBTATE 0GOGIMEHNs AAHHEIX B paspese IoKas3arelied H KpUTEPHEB OLEHKH;

pe3ynbTaTsl O0OOMIEHMS NAHHEIX B paspe3e TEpPUTOPHATRHOM CIeNMMbUKE ¥/mid
pactpeneNeHHON CTPYKTYPHI OPraHW3aluif, TOMNEXAMEX OLEHKe (B TOM 9HCIE — C ydJeToM
uMerompxcst (HIMaNoR, TePPUTOPHATEHO 060COBIEHHBIX CTPYKTYPHBIX MOAPA3NENEHAMR U HHBIX
06BEKTOB, HAXOANTHXCS Ha GalaHCe OpraHH3aIHy, TOIEXKAImCH OIICHKE, Ha ILIOIIaJIKe KOTOPhIX
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OCYINECTBIISIETCS OKa3aHHe YCIYI'), B pa3pese BUAOB/THIIOB OpraHu3anpii CommaIbHOM cdephl
(B TOM 4HCIIE — C yIeTOM pa3iuymii TpeGOBAHMIA B ANTOPHTMOB paéqua IoKasareleil as oTpaciei
COMUAIBHOM Cepbl ¥ IPYIIT OpraHM3aIiif, 3aKpereHHEX 3aK0HOIATENBHO’),;

KOHKDETHEIE IPOOIEMBl B HEJOCTATKH IO KXIOW OpraHM3alMM B paspese IoKasaTeneit
U KPUTEPHER OICHKH.

ITo pemenmio 3aka3umka U C y4ETOM pexkomeHnanui O6mectBenHOro cosera nmo HOK,
B cocTaB paboT omepatopa mozym Oblmb OONOTHUMENLHO 6KTIOHEHbL 3a0atm pe3ynsTar
BBIIOIHEHHS KOTOPBIX TAKOKE IOIDKEH GBITh OTpakeH B OTYETe, HapHMep:

OCTpOCHUE pedTHHroB OpraHH3amuii, IIPONIEIIHX OLIEHKY, o
CYOBEKTY/MyHHIEIIATPHOMY O0pa30BaHMIO H B pa3lAYHEIX pa3pe3ax (mo Bmpam/THmam
OpraHu3aluii, 10 KPUTEPH:IM, 110 okasarernssy HOK);

COITOCTaBIIEHHE (aKTHUECKHX M TpeelbHbIX 3HAYSHMH IoKasarenei u kputepuee HOK,
B T.4. C y49€TOM CpeJHMX 3HAYCHHWH IO COBOKYIHOCTH OpraHM3all¥ COLMANBHOH cdepsl
(MenuaHHEBIe 3HA9CHA), MAKCHMAIILHEIX 3HAYEHUI 110 Cy6'LeKTy/MYHI/IIII/IIIaJIBHOMy obpasoBanuzo,
(hakTHYeCKUX 3HAYECHMM M0 KakAOH OPraHH3amyMM CONMATSHOM COEphl, a TAKkKe B IHHAMEKE
II0 rojiamM/IeprHoaM OIECHKHY; ,

IpOBE/ICHHE - aHAIN3a  KNOYEBHIX (TMIOBEIX WM Haubolee pacupoCTpaHEHHEIX)
HEJIOCTATKOB B IIEJIOM II0 cyGI,eKTy/MyHHHHnéJILHomy 06pa3oBaHHIO;

MOJTOTOBKA OOINMX BEIBOLOB U npeimoxcenﬂﬁ II0 COBEPLICHCTBOBAHMIO HEATENHLHOCTH
oprapusalmii B CyOBeKTe/MyHMIMIAIEHOM 00pa3soBaHHH B COOTBETCIBYIOWICH o6nacTH
COIMaNbHOM ChepE; . ,

Ipe3CHTAllUA pPe3ymbTaToB cOopa u ob6oOmeHHMs wHHPOpPMAaNME MM IpPOBEIEHHS
HE3aBUCHMOH 3KCHIEPTU3EI M AEMOHCTPAIMH Pe3yNbTaTOB BEUIONHEHHS paGoT (OKasaHHs YCIyT)
HAa 3acelaHuH o00mecTBeRHOro coera o HOK.

IIpnmepnas crpyKTypa H conepXaHWe TEXHHYECKOrO 3aJaHWs Ha BHINONHEHHE paGoT
(oxasamnue ycnyr) o co6opy 1 0600IIeH IO mi(bopMamm TIPHBENEHE] B IPHIOXKeHuH I,

2.2.3. Cos0anue ycroeuii 01 npoeedenus He3a8UCUMOTE OYeHKY Kauecmaa

4) ®opMupoBaHHE NepedHs NoKasarelned OOIMMX KpUTEPHEB ONEHKH IO 0GIacTaM
COIUANBHOM C(bepm HOCTYIIHO YNOJHOMOYEHHOMY (heIepaJbHOMY OpraHy MCIOIHHTEIHHOM
BIIACTH Ha o¢umuanbHOM caiite B paszene «Pa3Mernenue “HGOPMAIMH 0 HE3aBHCHMOM OIIEHKE)» —
«IToxasaremu obiux kpuTepres» — «Ilepeunn moxasatelnell 06NIMX KPATEPHED ONEHKHY.

IIpu dbopMupoBaHNE TIEpeYHs IOKa3aTelIel, XapaKTepU3YIOMHX of1ue KpauTepuu OT[CHKH,
JIOJDKHEI OBITH OIIpEEICHE:

COOTBETCTBHE KPUTEPHEB W IIOKasaTelell ONECHKHM (BbIOMpaercs KpuUTEpHil 3 cTmCcKa,
IUIs HETO BBIOHpAeTCs NOKa3aTelhb U3 CIpaBOYHHKA),

® B ciydae mpoBepki 060COGNEHHBIX OXpa3aeNeH i OpraHH3aiy (GHIManoB | mp.) Pe3yNbTaT MPOBEPKH TaKoH
OpraHm3aly (QOpPMUPYeTCs kak CpelHee apH(METHUECKOE MEXIy pesyIbTaTaMd, IONXy4eHHBIMH NpH IpPOBEpKe
Kkaxxoro u3 ¢unpanos. IIpoGieMb! X HEIOCTATKH, BBIABICHHEIE B X01e HOK, a Takoke NPeAOKEHHS 10 HX YCTPaHEHHMIO
YKasLIBAIOTCS a[PECHO 0 KaxnoMy 060cobIeHHOMY o ApasaeNeHHIO.

® HanpuMep, B 9acTH pacdeTa rokasarens 2 «BpeMs OXXMIaHIA NPEIOCTABICHNS YCIYTH (Cpejiee BPEMS OXXHIaHNA U
CBOEBPEMEHHOCTb NPENOCTABJICHHS YCIYTH» 110 KpHTeprio 3 «KoM(OPTHOCTE yCIoBHIl IPENOCTARNCHA YCIyTY LIt
opraHusalmii B cepe o0pasoBaHUst M KyIBTYpHl, & TakKe B IEOM pacyera JaHHOTO KPHMTEPHSA, KOTOPEIA i
OpraHM3alMii KyJBTYphl, OCYIIECTBISIOIMX CO3JaHMe, HCIONHEHWe, II0Ka3 H MHTEPIPeTALMIO HPOK3BEeHIH
JATEPaTYPHl M MCKYCCTBA He MCHOJL3YETCs, @ B LIEJAX ONpe/eleHHs HTOrOBOM OLEHKH Ka4ecTBa II0 OpraBu3alHy B
LeJIOM HCIONE3YETCA pacdeTHasd BEIMIMHA 3HAYCHHA JaHHOTO KpHTEpHA,

17



TapaMeTpEL, ACIONB3yeMbIC 1P pacieTe 3HAYeHHs II0KasaTerst (U3 CIpaBoOYHnKa) ™,

TPYIIB! (THIIBL, BE/BI) OPTaHK3aIWi, K KOTOPEIM IIPHMEHSETCS TT0KA3aTelb.

Ceenenusa o xpurepusx u mokazaternssx HOK HODKHEI 6LITh COXpaHeHE!, TOONHCAHE] -
3JIEKTPOHHOH MOUUCHIO H pa3sMeEINeHbl Ha 0(QHIMaTBHOM caiiTe. - .

5) Ilocne mpoBemeHus noponenyp (MEpONpHATHH) 1O  OIpemeleHHIO oleparopa
IPE/ICTaBUTENE Y IOJHOMOYEHHOTO Oprana, KOTOPEI HMeeT JIOCTYI K CEpBHCaM OQHUIMATLHOTO
caiiTa GOpMEpYeT CBemeHHA 06 ornepatope B paszene «Pa3MemeHne CBeNeHMIT 10 He3aBUCHMOiT
ouenke» mymKT «Omeparopel» - «DopMmEpoBanue WEGOpMALEE 06 oneparope». CBeneHuI
06 omepaTope JOIDKHEI GbITh COXPAHEHEL, O IIHCAHE 9JIEKTPOHHOM HOANMCHIO U pa3MEIEHEL.

6) B memix copelictBus pabote omeparopa u OOmectserroro cosera mo HOK,
YHOIHOMOYCHHBIH OPTaH rOCYapCTBEHHOH BIIACTH, OPraH MECTHOTO CAMOYIIPABIICHIS:

obecredrBacT HHGOPMUPOBAHHE OPTaHU3AIHI B COOTBETCTBYIOMEH 06TACTH CONUATBHOIN
cepsl 0 IIAaHOBEIX CpoKax mposexeHus B gux HOK, \

YBENOMILICT PYKOBOJMTENCH OpraHM3allMéf B COOTBETCIBYIOmeH OGIACTH COLMATHHOMN
cepsl 0 HeoOXOMMMOCTH PasMEIeHHs TIEPCORUBHITIPOBARHEIX QR-X010B 1711 OIIEHKH KadecTBa
YCTIOBHH IIPEIOCTABIEHHS YCIYT KaXKA0H KOHKPETHOMH OpraHp3anpel uX HOJydJaTelsIMH, KOTOPEIH
Aa€T BOSMOXKHOCTH OTKPHITH CTPaHUIY OpraHU3alyy Ha OoQUUMAILEHOM caiite 60 B MOGHIIBHOM
npanoxerus «Hame Mmuenne» (mamee — QR-kox) Ha BEIGOp IOIB30BATENS, B COOTBETCTBHH
¢ TpeGOBaHMIME X METONIYECKAMU pexoMeHpanusMu (Janee — PeKOMEHIANHT) 110 pa3MEITeHHIO

B OPTaHM3alIsIX B chepe KyIBTyphl, OXPaHbI 30POBES, 00pa30BaHHsl, COIAATHHOTO o6cIIyKuBanus
" ¥ emepaTbHEIX YUPEKIEHHIX METHKO-COMHATHHOM 9KCHEPTHU3HI (Jaliee — OpraHu3allim), a TaloKe
Ha opMIMAIEHEIX cafTax opranm3anui QR-KoI0B AJst MPOXOXIEHNS OIEHKH KauecTBa YCIIOBHIA
IpefoCTaBlIeHHA ycayT (mpuinoxenue JI);

npencrasisier Vcnonauremo B TedeHue 5 (matm) pabovmx JHEH ¢ MaThl 3aKIHOUCHUS
rocynaﬁCTBeHHoro (MyHMIMIIATEHOTO) KOHTPAKTA ajipeca OpraHu3aumii, mouexamux HOK
B COOTBETCTBHH C TEXHHYESCKHM 3aIaHHEM, 4 TAKKE UX QHIHAIOB (CTPYKTYPHBIX IIOJpa3eNeHHi),
YCIIOBHS IOCELIEHNs (B 3aBUCHMOCTH CIEUH(GUKH BHAA NESTEIHHOCTH oprannéa.unn M OTpacim
COIMaNBHOH CQEpEI, a TaKke SIHAEMHOIOTMIECKO! CHTYAUH B PErvoHe) M IPyTHE CBEINCHUA,
HeoOXOMIMbIe IS NCIIOHEHHS KOHTPaKTa; ' ‘

yBEIOMIIET PYKOBOAMTENCH OpraHu3amuii-o HeoOGXONUMOCTH IPENOCTABIEHMS OCTYIA
B IIOMEIIEHHS OPTaHU3alMi SKCIEPTHBIM IPYINIAM oNepaTopa 4yt c6opa HEGOpPMAIHY O HaTHIHHT
M COCTOSHHMM YCIOBHH OKa3aHHsS YCIYT M TpOBeAEHHS OLPOCOB MONydJaTeNedl yciyr
(B COOTBETCTBMM C COIJIACOBAHHBIM IUIAHOM-TPaguKOM pabOTEL omepaTopa, a TaKKe
npezcTasuTersiM ObinecTserHoro cosera no HOK B pamxax mposenerns HOK:;

HH(QOPMEpYeT yupenuTenedl OpraHuzaumii (01 opzanuzayu ceper  obpazosanus,
opeanusayutl, NOOGeAOMCMEEHHBIX UHBIM @edepanvuuim opeanam enacmu) o cpokax HPOBEICHHS
HOK, oneparope u ycnosmax nposezerust HOK, B ToM 9HCIIE — HEOBXOMUMOCTH CO3IAHM yCIoBHit
mis mposemenns HOK B STHX OpraHu3alusaX H IPeNOCTaBIECHHS NOCTYNA B IOMENICHHS
OpraHM3alluy OUEePaTOpy U (WIH) OGIIECTBEHHOMY cosery o HOK. A

7) B ¢mydae BOSHHKHOBEHHS W3MEHEHWIi/OTpAaHWYEHHN IIPH . OPOBEACHHH pabor
mo cbopy u oGo0menuio uH(pOpMamuy (PeopraHM3amKs/3aKpHITHE/PEMOHT OpTaHA3AIN,
IOANEKAIMX OLCHKE; 3alpeT Ha JOCTYI B OPraHuM3aluio, II0ABEIOMCTBEHHYIO APYTHM OpraHaM

10 ITpu opMupoBarmm NepeTHs NOIyCTUMBIX MCTOYHHKOB HH(OpMaL|y Ipy pacueTe Nokasarenei i kparepues HOK
YTIOJHOMOEHHBIH OpraH BIACTH MOXET BKIIOUMTb PE3YJLTATH OIPOCOB, IIONYYEHHEIE C UCIIONE30BAHAEM CEPBHCOB
oummansHoro caifta (4epe3 CaiiT, MpUIOKeHHT rpaxaaHuHa ui o QR-xony).
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BJIACTH, HO OCYIIECTBILIIONUM JEATENPHOCTh B COOTBETCTBYIOMEH 0GIaCTH COLMANBHOM Cheps;
MOTHBAPOBaHHBIH OTKa3 B HpHeMKe DPaboT omepaTopa M DacTOpXeHHE IOCYJapCTBEHHOTO
(MYBHIUTIATEHOTO) KOHTPAKTa Ha BEIIOTHEHHE paboT (OKa3amue yCIyT) 110 cOopy ¥ 0600meHmIo
HHGOPMAlUY B TEKyIIeM TOXY H Ip.) YHOIHOMOYEHHbIH OpraH rocyJapCTBEHHOH BIaCTH, OpraH
MECTHOTO CaMOYTIPaBIICHHS: ,
. OIEpaTHBHO BHOCHT H3MCHEHMS B IIe€pedeHb OpraHM3alldii, DOMIEXAIlNX OIEHKE
B TeKyIieM rofy (1o cormacosarmio ¢ OGIeCTBEHHEIM COBETOM II0 HOK), B Texanueckoe 3ananue
omeparopy (Ha 3Tame NPOBEAEHHs 3aKYNOYHBIX IPOLEAYD MMM B (OPMATE HOMONHHTEIHHOTO
COIIAIICHUS, B CIyYae HAIMIHA YK€ ACHCTBYIOMErO TOCYIapCTBEHHOIO (MYHHIHIIATHHOLO)
KOHTpaKTa B  COOTBEICTBMM C  TpeGOBaHHSMH  3aKOHOIATENBCTBA O  3aKyIKax
(8 crydae m3meHeHmT 066eMOB paboT B npenenax 10% ot HCXOOHBIX);
OCYIIECTBIAET IOATOTOBKY M HAlpPaBIEHWE B OPraHW3alM 3ampocoB (0 OGpAIIEHHIO
orepaTropa, IpH HEOOXOMMMOCTH) Ha MNPENOCTAaBICHHE NAaHHEIX, HEOOXOMMMEIX omepaTopy,

Ha co3ganue yCJIOBHI/I L1 B3aUMOJEHCTBHL C TpakaHaMH — IIOJIy4aTCIIIMHU YCIYT B paMKax cGopa
MHEHHA O KaYECTBE YCJIOBI/II/I OKa3aHusi YCiuyr u mop.

2.2.4. Ilpuemxa pezynomamos pabom (ycnye) no cbopy u 0606wenuio ungopmayuu

8) € memsio ofecnedyeHHs NOJHOTHI M JOCTOBEPHOCTH DE3YIBTATOB pabor (yciyr),
BBIOJIHAEMBIX OIIEPaTOPOM, 3aKa34iK BIPABE 3allPAIMBATE IPOMEXKYTOTHEIS pesyusTaTs pabot
(yenyr) y onepatopa, IIpH YCTOBHH 3aKPEIUICHHAS TAKOTO YCIOBHA B FOCY{apCTBEHHOM KOHTpaxTe.

9) B pamkax KOHTpOILL 32 BHIIONHEHAEM paboT (OKa3aHHEM ycayr) Oneparopa, 3axazquk
BIOPAaBE HANPABATL CBOUX. INpPEACTAaBUTENEH COBMECTHO C OKCHEPTHHIMH  IpPYIIIaME
Ul TMOCEIICHUA OpraHu3aluii B COOTBETCTBHH C IUTAHOM- rpaq)nKOM OmnepaTtopa B kadecTse
Habmoparenei.

10) Jns npexoTBpAINEHHs BO3MOXHEIX PHCKOB, CBS3aHHEIX . C HEeI0OPOCOBECTHEIM
HCOONHEHHEM OIIEPATOPOM CBOMX OOS3aHHOCTEN, BO3MOXHO BKIIOUEHHE B YCIOBHS
TOCY[apCTBEHHOTO KOHTPaKTa YCIOBMS IIOSTAIIHOIO COTJIACOBAHMS DPE3yNBTATOB IIPOBENCHYS
npouexyp coopa 1 06061menns mHGOpMAaIIH (110 KOJIUIECTBY OpraHM3aIHil MM 10 BBIIAM pabor)
C IPOBEJICHUEM MIPEABAPUTEILHON 3KCIEPTH3EI CO CTOPOHEI OOMECTBEHHOTO COBETA.

11) C uenblo ONEHKM MONHOTEL M JOCTOBEPHOCTH pe3yIBTATOB pabor (yciyr),
BBIONHEHHBIX OIepaTopoM, 3aKkasyMK HaNpaBlAeT IIpeACTaBICHHBIE OIEPATOPOM OTYETHEIE
mareprainsl B Obmectsennsi coser no HOK mist ipoBeenus skcnepTussr.

12) TIlpenmeroM SKCIEPTH3HI SBISETCA COOTBEICTBHE MPEICTABICHHEIX HCIONTHATETEM
MaTepHaloB H JOKYMEHTOB TPEOOBAHMAM TEXHHIECKOrO 3aJaHMS H TOCYRAPCTBEHHOIO
(MyHHIUIIAIEHOTO) KOHTPAKTA:

OTCYTCTBHE KOH(IMKTA MHTEPECOB MEXIy SKCIEpPTaMH OIEpaTopa M OpTaHM3aIlAsAME,
B OTHOIMEHHH KOTOpBIX npoBomurcs HOK (mo daxrryeckoMy cnmcky 3KCIEpTOB, IPOBOIMBIINX
c6op u 0606menre HHDOPMALIHH B KaXKOH OpraHu3aIym);

HOJHOTa IPESIACTaBJIEHHON MHMOPMAMKM — IO BCEM OpraHH3aIHsM, noznesxam HOK
B COOTBETCTBHH C llepeunem Ha TeKymmit roJi ¥ TEXHUYIECKHM 3aaHUEM; :

HaIIM9Iue 3alI0BCHHBIX 9eK-TMCTOB ((GopM) 10 KaXI0i OpraHm3aiuy, momIexanmei oenke;

JAOKYMEHT&IPHOE IIOATBEPXKIECHUE OYHOIO MOCEIIEHUS BCEX OPraHu3aluii, II0[IeXKaniux
HOK 8 cootsercTBuH C Ilepeurem Ha TEKYIHi IO M TEXHAYECKAM 3a/1aHueM;
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BapuaHTHUKa|s MeTonoB cGopa HHGOpMauy (IOATBEPKAEHU OYHBIX BH3UTOB,
Habmoziennii B Xone cGopa HH(DOPMANMH; AayIHO3AIECH IIPOBEJICHHUsI OIIPOCOB/HHTEPBEIO;
- MaTepPUAOB TECTOREIX M KOHTPOJILHBIX 3aKYIIOK U IIp.);

IIOJIHOTA ¥ TOCTOBEPHOCTH JOKYMEHTAJIHLHOTO IOATBEPKACHUS BHICTABIIEHHBIX OEHOK —
($OTO, CKPHHIIOTEI, MOATBEPKAAOMME (GAKT OCMOTPa ¥ HATHIHE HEOOXOMUMBIX YCIIOBHI
OTKPBITOCTH, KOMGOPTHOCTH ¥ JOCTYNHOCTH, CTEHOTPAMMEI KOHTPOJIBHEIX. 38KyTIOK, CIIPaBKH II0
pesyibTaraM MOHATOPHHIa OOPAIeHHH B rOCTEBYIO KHUI'Y, IPEMEPEI CKPHIITOB, PA3PabOTAHHEIX 1
HCIIONE3yEMBIX B OPTaHU3alME ¥ mp. (malee — JAOKYMCHTAIBHBIE CBHAETENLCTBA); B CIydae
OTCYTCTBHA NOKYMEHTAIBHBIX CBUIETENBCIB, MOATBEPXKNAIOMAX (AKT OCMOTpa ¥ HaIMume
(otcytcTBme) HEe MeHee 80% yCioBHE OTKPHITOCTH, KOM(OPTHOCTH M JOCTYIHOCTH, YKa3aHHBIX
B 3allONHEHHBIX YeK-MHCTax (opmax) 0 Kakaoi OpraHuMsaluu, MomIexamieil OneHKe, pabora
MOXXET OBITh TIIpA3HAHA HE COOTBETCTBYIOIEH TpeGoBaHmIM 3aKa3qHKa;

IOTHOTA INPOBEEHMs ONpoca IONydareleil yCiIyr B COOTBETCTBHM C COINACOBAHHBIMH
C 3aKa3uMkoM O00beMaMH TeHEpalbHOH W BHIGOPOUHOM COBOKYIIHOCTH — COOTBETCTBHE
TPeOOBAHMSM  PeNpe3eHTaTHBHOCTH  (00BeM,  CTpyKTypa) © IIPEICTaBUTENBHOCTH
(nepconuduKanms, 06LEKTHBHOCTE, OTCYTCTBHE «HaKpyTKH») BEIOOPKH; '

Hamaue He MeHee 20% BEIGOPOYHOH COBOKYIIHOCTH, npomeque  ompoc ¢
HCIONb30BAHUEM CEPBHCOB OQMIMATLHOTO CaiiTa ¥ IIPHJIOKEHHS omeparopa M IpaKJIaHUHA
(TpeboBaHye MOKET OBITH CHIKEHO B CIIydae HACTYILIEHUS 06CTOSTEbCTR Henpeonomon CHIBI,
B TOM YHCIIe CO051 pabOTHI CEPBHUCOB OYHUIUAILHOTO caliTa).

13) B cmydyae, ecnm mo pesymbTaraMm Takod SKCIIEPTH3H YCTAHOBJIEHH OTAETBHEIE
HapyIMeHHs TPeOGOBaHMH KOHTpAKTIa, He NPENATCTBYIOMME HpHEMKe BBIIOIHEHHOR paboTsI
- (oxasaHHO# yciyrn), VICTIONHATEIO HApPABIAETCA MOTHBHPOBAHHOE 3aKTOYeHHE C yKazaHueM
BBISB/ICHHBIX HEJIOCTATKOB H HPEIIOKEHHH 06 1X YCTpaHEHUH C YKa3aHHEM CPOKa MX YCTpaHEHHs.

14) Tpebosanne 0 HEOGXOIUMOCTH W HOpAAKE IPOBEICHHS 9KCIIEPTU3Hl BKIIOYAETCI
B pa3/iell roCyapCTBEeHHOTo KorTpakTa «IIopsaok caadu u IIPHEMKH paboTy.

15) B cuyuae npuEATHA 3aKa3uMKOM PEIIEHAS 10 pPEe3yNbTaTaM OKCIEPTU3EL
O6mectsennoro coeta 1o HOK 0 HecoOTBETCTBAN IpeICTABIEHHBIX MATEPHAIOB pacTopXeHHH
KOHTpAaKTa C ONEPATOPOM BHIIOIHEHUE paGor (okasaHmé ycuyr) mo cbopy # o06obmenuio
naopmanmu B pamkax HOK MoxerT GvITh peammsoBaHO HETocpencTBeHHo  OOIEeCTBeHHEM
coeroM mo HOK Ge3 npuBieueHns oneparopa.

16) Ecmu neBo3moxHo mposenenne HOK O6INECTBEHHBIM COBETOM HITH IIOBTOPHOE
IPOBCACHAC 3aKYNOYHOH MpONIEAypsl B TEKylleM IOZXY, peKoMeHmyelcs mepenoc HOK
B OTHOIICHHM STHX OPraHU3alui Ha CIIEMYIONMIA IO B paMKax ILIAHOBOTO TPEXJIETHETO IIepHoa
nposenenus HOK.

17) Ilo ‘3aBepmennn pabor mo cGopy m o6obmenmio mHbOpMamuH B pamxax HOK
M IpueMKd paboT omeparopa YHIOJHOMOYEHHBIH OpraH oOecHedMBaeT B3aUMOIEHCTBHE
¢ OBIIECTBEHHEIM COBETOM IO HOK, xoTopsIit MPOBOAKT HENOCPEACTBEHHYIO OLEHKY KauecTBa
YCIOBHH OKa3aHMS{ YCIYI B OpraHM3auaX CONMANbHOM chepbl ¢ yderom wuH(OpMAIuH,
IpEeCTaBICHHOK onepaTopoM, ¥ (OpMHpYeT 3aKIIOYeHMe, cojepxkamee pesynbTatel HOK,
BBISIBIICHHEIE NPOOJIEME] H HEAOCTATKH M NPEIIOKEHHAS II0 UX YCTPAHEHHIO.

2.3. Hcrionb3oBanue pesyanaTon HOK
2.3.1. Hodeedenue umoz06 u pasmeujenue pesynomamos HOK na caiime bus.gov.ru
1) OdopmiienHOE HPOTOKONBHOE pEINEHHE, IpeiacTaBleHHOe OOMECTBEHHBIM COBETOM
o HOK B ynonHOMoYeHHEIH OpraH BJIAcCTH, SBISETCS OCHOBAHWEM NS NPHHATHA pelleHMi
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PYKOBOZMTENEH OPraHOB MECTHOIO CaMOYTIIpaBieHns ),
DPyKoBoauTENEH YIOIHOMOYEHHEIX OPTaHOB UCHOMHETEBHOMN BIIACTH;
" BBICHINX JJOJDKHOCTHBIX JHII Cy6LeKTOB Poccuﬁckoﬁ (I)enepammlz.'

13) Csemenus 06 opraam3anum KOHTPOJIZ 33 BBIIONHCHHEM DPEIICHUH, IPHHATHIX
TI0 pe3y/IbTaTaM HE3aBUCAMOH OLEHKU KAa4ECTBA, MOTYT GBITH pasMeINeHs! Ha odumanbHOM calite
B paspene «MHas nHpopManua 1o Bompocam mposegerus HOKy — yKa3bIBaeTCa MHGpopMaIusa
00 OpraHM3alUM KOHTPOJSL 3a BHIIONHEHHEM pEIICHHIL: (opMEI B CpOKM KOHTpOIS, a Taxke
JOJDKHOCTHOE JIMIO, OTBETCTBEHHOE 3a ObecleucHwme KOHTPOJIA 3a BBIIOJHEHWEM YKa3aHHBIX
peInenuit. '

III.  ITopsimox paboTsI o cGopy n 0606 menmto uudopmMamun onepaTopom

3.1. Kagposoe o6ecnedeHue BLINOIREHNS pa6oT (oxa3aHns ycJayr) omepaTopom.

1) Omeparop poJDKeH OGECHEUMTh HOCTATOYHOE  KOIMUYECTRBO CIIEIATIICTOB
(9KCIIEPTOB), OCYINECTRIIMIONMIX IOCEIICHIE OpraHu3alui, B OTHOIIEHHY KOTOPHIX 3aIIaBMPOBAHO
nposezieane HOK, mma Toro, yro Bemomnuts paboTsr (oxasatb YCIIYIH), NpeoycMOTpeHHbIe
TEXHIIECKAM 33/[aHMEM B IIOJTHOM 00BEME M B YCTAHOBIEHHEIH CPOK.

2) B uemix ocymecTBIeHus cGopa uHbopmarmu B pamkax HOK ms 09HOTO mocemenus
OpraHM3anuif ¥ NpPOBEJCHHSA aHanH3a O(HUIMATHHBIX CAHTOB opraHusaunuii B cetu MHTepHer
omeparop (GpopMUpYeT SKCHIEPTHEIe Ipynnsl IIpu dopMupoBanmu SKCHEPTHRIX TPYNI JOJDKHBI
OnTh ObecmedeHBI TpeGOBaHMA K HE3ABHCHMOCTH H  KOMIETEHTHOCTH IPUBIIEKAEMEIX
CHENUATACTOB (0 KBATM(UKANAU M ONEITY pa6oThl). CIECOMHEIA coCTaB SKCIIEPTHHIX IPYIII
(He MeHee 2 deNOBeK) NO KaxIoit opraum3anmy, nommexameii HOK B cooTBercTBHH
C TCXHUYECKHM 3alIaHHEM, OJDKEH OBITh IPENCTABIEH B COCTABE OTYETHOM JOKYMEHTAIAN,

3) Jna noseImenus 06BEKTHBHOCTH OLCHKH BO3MOXHO BKIIOYEHME B COCTaB
SKCIEPTHBIX TPy OOIIECTBEHHBIX Habmofareneil — mnpexcTaBuTeNeli  OGMECTBEHHBIX
OpraHuW3alMi, OpraHM3alHi, CO3NAHHBIX B IIEMIX 3AlATEl NPaB ¥ HHISPECOB rpaxyiaH,
00IIEeCTBEHHBIX 06BbeMHEH7I MHBQIHJOB, OOIIECTBEHHBIX OPraHM3alMii  BETEPAHOB,
npezcTaBurened ObmepoccHitckoro HapoqHOro (poHTa, a Takke IpeCTABATENeH OOMECTBEHHBIX
coseroB mo HOK mpu oprammsanmuix conmanbHON cheprr, BOJOHTEPOB, O06IATAIOIIAX
COOTBETCTBYIONIAM OIFITOM M MMEIONIHX CIIEIMAIBHYIO MOATOTOBKY IO BOIpocaM ofecHeueHms
JOCTYITHOCTH 0OBEKTOB | YCIIYT I HHBAIAIIOB,

4)  OxcmepTsl, y9acTByloIIHe B IpOBeASHAH c60pa i 0606meH s HEGOPMANHH B paMKax
HOK, HecyT 0TBETCTBEHHOCTE 32 COONIOEHNE OPraHN3AIMOHHEIX K IPABOBEIX HOPM TIpOBEICHHS
IIPONEAYPHl ONUEHKH, 4 TaKKe HepasIialleRye MH(pOpPMALKH, HONy4YeHHOH B Xone cbopa
HHQPOPMAINA X IPOBEAEHHS OIIPOCOB. 4 '

5)  T'padux mocemenus opraHm3ammit Gopmumpyercs. ¢ yderom dakTHIEcKOiH
UCICHHOCTH 9KCIEPTOB Y ONEpaTopa, M KONMYECTBA PECIIOHAEHTOB, C KOTOPHIMH JOIDKHO GHITH
POBEIEHO OYHOE UHTEPBEIO.

11 Pesynsrats HOK, conepxamue JOCTHIHYTHIE 3HAYEHMA IOKasareNell I OLEHKM 3((eKTHBHOCTH AesSTeNbHOCTH
OpraHOB MECTHOTO CaMOYNPAaBICHUA, pasMEmMAlOTCA B IOCYJapCTBEHHOH aBTOMATH3MPOBAHHOH HH(MOPMAIMOHHOM
cHCTeMeE «YTIpaBlIeHHEY» Zasu.gov.Iu. »

12102022 r.—B paMKax Iy 6IIMIHOTO OTIETa O pesylbTaTax He3aBHCHMOM OLEHKH Ka9eCTBA OKA3aHMA yemyr, ¢ 2023 1.
- B CIPYKTYpe €XErOAHOTO OT4ETa O pe3yiNbTaraX HEATENBHOCTH BHICIIETO MCIIONHHTEILHOTO oprasa cyGbekra
Poccuiickoit ®enepammy. B madopMammo o pesyneTaTax HOK exmovaerca mHpopMammsa o6 ydpexneHMmiX,
YIpeIWTEIAIME  KOTOPBIX  sBIAETCA CYOhekT Poccuiickoit @enepalii ¥ MyHMUMIATHHHE 00pa30BaHMA
COOTBETCTBYIOMETO cy6nexTa Poccuiickoit ®exepanmn.
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3.2. Oprasn3annOHHO-METONYECKHE 0CHOBBI BHINOJHEHHs Pa6oT (0Ka3aHU ycaxyr)

o coopy u o6o6mennro mapopManuu omeparopom B pamkax HOK
3.2.1. Obwue sonpocvt opzanusayuu u GLINOIHeHUs pabom (oxasauus ycryz) no c6opy u
0606wenuo ungopmayuu ¢ pamxax HOK

1)  Ilepen y4acTweM B KOHKYPCHBIX IIpOI€ypaX OpraHH3alMsi, IpPEeTeHAYIOMAs Ha
BEIIOTIHEHHE PaboT mo c6opy ¥ 06o6Imenuo MHGOpPMANNH B pamxax HOK (morennuansHELi
OIepaTop) H3y4aeT HOPMATHBHYIO 0asy, MOKYMEHTHl, pErTaMEHTHPYIONIHe IOBEAEHHE
HE3aBHCHMOM OLICHKH KadecTBa B CyOBekTe Poccmiickoit Qenepanuy  (MyHULNMIIATEHOM
obpasoBanuu), GopMHUpyeT HOHHMAHHE 00BeMa HeoOXOMMMEIX paboT (YCiIyr) M obbeM 3aTpar
Ha BX BENIONHEHHE C IENBI0 060CHOBAHHS KOHKYPEHTHOM IIEHBI KOHTPAKTa ¥ OIEHKH TOTOBHOCTH
BBITIOJHEHUS IUIaHUPpyeMoro o0beMa paboT B COOTBETCTBHH ¢ TpeOOBAHMAMY 3aKa3umKa.

2) Ilocme 3akirodyeHus 'I‘O(ZyI[apCTBeHHOI‘O (MYHHIMTIATEHOTO) KOHTPAaKTa oreparop
HapaB/LIeT 3aKa34HKY 3alPOCH! Ha IPEIOCTAB/IEHNE HEOOX0IUMBIX JaHHBIX, OIyYeHHe KOTOPBIX
HEJIOCTYIIHO B OTKPHITOM MH(OPMAIHOHHOM IPOCTPAHCTBE, @ TAKXKE OCYIECTBIAET OIIePATHBHOE
B3aMMOJEHCTBHE ¢ 3aKa34AKOM B TEYEHHE BCETO IPOIiecca BBIIOMHEHHS paboT (OKa3aHus yCiyr),
COTTIACOBEHIBACT pabodHe NOKYMEHTH M MATEPHAITEI, SCIIH 9TO NPEXYCMOTPEHO IOCYIapCTBEHHBIM
(MyHHIIMDATEHEIM) KOHTPAKTOM ¥ TEXHHUECKUM 3aaHHEM.

3)  Ouneparop mpoBomur ofydeHHEe (MHCTPYKTHpOBAaHHE) SKCIEPTOB, KOTOprle OynmyT
y4acTBOBaTh B BBIIOJHEHHH paboT IO KOHTPAKTy, II0 OOIMM NpPHHIOHUIAM M IOIXONaM B
peanu3aiuy paboT, 0GeMaM 1 CPOKaM HX IPOBEAECHHS ¢ YIETOM CIEIH(PHKH OTPACIIH COLUATBHOMN
cepel, B xoTopo#t nposomarcs HOK, u cocrasa opranmsanuii B COOTBEICTBHH C TEXHUIECKHM
3aJIaHAEM. '

4)"  Tlocne 3aKMOYeHHs KOHTpAaKTa C 3aKa3uMKOM M IpOBedeHHS YIIOJIHOMOYECHHBIM
OpraBnoM MEPONPHATHI 110 IPELOCTABIEHUIO OCTYIA K OQHIMAIBHOMY caliTy, OLIepaTop IPOXOJAT
ayTeHTH(UKAIHIO Ha caifTe, MOCIe 4ero oH Oyner asropr3opan B CHCTeMe M HONYYAT JOCTYM
B JIMYHEI Xabunet. Oneparop MOXKET aBTOpH30BaThes B CHCTEME Yepes mOpTal Focycnyr

5)  VderHas 3amHCh PYKOBOJHMTENS OpraHU3allHH-OIEPATOPa CO3ACTCS ABTOMATHIECKH,
Ha OCHOBaHHWH JAHHBIX, IIONYYECHHBIX U3 EAMHYIO CHCTEMY MAEHTHOUKAIMHA ¥ ayTeHTH(OHKAIAN.
(manee — ECHA). PykoBomuTENb OpraHA3ayu- MOKET B pa3ee «AIMUHECTPHPOBAHHE) JOOABUTE
WM OTPEJaKTHPOBAaTh MH(OPMALMIO O COTPYNHMKAX OpraHM3alud oneparopa. Pykosoamrens
MO2XET IPOBOJTATE MOHHUTOPHHT JEATENFHOCTH COTPYAHUKOB 1 mposenenms HOK.

6) Kaxnpii mpencraButens oneparopa (YHOTHOMOYEHHBIH CIICIHAIACT oreparopa),
KOTOPEIA NPUHUMAET y4ACTHE B OIEHKE, JOJDKEH OBITh BBEIEH M 3apeTHCTPHPOBAH B CHCTEME C
MICTIOJIB30BaHHEM COOTBETCTBYIOMEro QyHKIHOHANA OQHIHAILHOTO CaliTa.

7)  VYnonHoModeHHBIi crmenuanmetr Omeparopa HOK MoxeT ckagaTh MoGHIBHOE
npunoxenne «Oneparop» depes QR-xom mmm rumepecbuiky. Ilocne ckaumsamms TpeGyercs
aropusaniss B ECHA. VYIOIHOMOYEHHBIM CIENMalMCT BHIWT IEPEYHH M OpPraHM3alliy,
KOTOPBIE HOIUIEKAT OLEHKe. Taxke. AOCTYNHBI OpraHM3al|H, IAe OTCYTCTByeT HHTEpHET
(Pazgen «Odmnaitay).

8)  Oreparop npu IpefOCTaBICHAN €My COOTBETCTBYIOMMX IIPaB MOXET (GOpPMEpPOBATH
lepeurn oprammsanmii, nomexamux HOK B TekymeM romy, B COOTBETCTBYIOWIEM pa3ele.
B paszene umeercs QyHKIHOHAT IPOCMOTpa CIHCKOB Iepedreil opranm3anuii ¥ GopMupoBanmsa
HOBBHIX Iepeuneil. Jleficteua omepaTopa o HOpPMUPOBAHHIO NEPEYHS MOTYT KOPPEKTHPOBATECS
IPEACTABUTENIEM YIIOTHOMOYEHHOIO OpraHa (3aKa3yurKa) IyTeM BO3BpalleHHs Ha A0paboTKy.

9)  Onepatop paspabarbBaeT IIaH-rpayK IIOCENIEHNS OpraHHU3amiit B COOTBETCTBUH
C HEPEYHEM, SBILIIOIIMMCS IPHIONKEHHEM K TEXHHYECKOMY 3a[aHHIO, M HalpaBisieT ero Ha
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cornacopanue 3aka3uMKy B CPOK He IO3jHee, geM 3a 10 paboumx mmedt no maThr [EPBOTO
IIOCEINeHM, A1 03HAKOMICHHS ¥ HHbopMupoBanus O6mectBenHoro cosera mo HOK o JaTax
TMOCCINCHIA KaXIO0K OpraHMsanyu. J[aTel NOCEINeHHs KOHKDETHBIX OpraHH3aLir MOTYT OBITH
COrNACOBAHEl € HMX  PyKOBOXHMTENAMH. JlomycKaeTcs KOpPEKTHPOBKA —IUIaHA-rpaduka
C YBEZIOMIICHHAEM 3aKa3qiKa B CPOKM He II03/HEE, deM 32 5 paboumx mHel 10 JaThI daxrmaeckoro
NOCEIICHNs OPraHA3alud, B CBS3H C OOCTOATENHCTBAMH HETPEONONMMOM CHIBI (HOTOTHBIE
YCTIOBHS, SIIMIEMHUOIOIUIECKasi CHTyaI|A H 1Ip.). , '

10) CGop wmmopMammi o KadecTBe YCIOBHMH OKasaHms YCIyr oOpraHH3ausIMa
'CONMAITEHOHA CepE! HOBOIRTCS OIEPATOPOM OUHO B IPHCYTCTBHH PYKOBOIUTENTS OpraHHU3aluy WK
JMIa, YIIOJHOMOYEHHOTO Ha 3TO PYKOBOAUTEIIEM. _

Omeparop obecneunBaer . BEIE3]] SKCIEPTOB I coopa m obobmeHns wuHpOpMAHH
0 Ka4eCTRE YCIOBHH OKA3aHHS YCIIYT B OPraHA3AMKSX B COOTBETCTRHH C mepevyHeM OpraHH3aluii,
B OTHOIICHHH KOTOPBHIX 3amanupoBaHo nposeneHme HOK B Texymem rogy M TexBmdeckuMm
3a]JaHAEM.

11) Ilpu pabore ¢ odummatsHbIM caiiToM B mepuon nposexerns HOK YIIOJTHOMOYEHHEIE
CHETMATICTE ONEPATOPA 3aNONHSIOT KOHTPOJBHBIE JIACTH IO KXKAOH OPraHM3alliM B pasiene
«IIpoBeznenne HesaBUCUMON OUEHKHY. KaKbli KOHTPOILHEBIHA JHCT JOIDKEH IPOXOTUT cucTeMy
CTAaTyCOB OT 3allOJHEHHs A0 yTBepKAenus. [Ipouesypa 3amoMHeH s KORTPOIBHEIX JIACTOB TAKKE
JOCTYIHA B MOOHIbHOM npuinoxernd «Oneparopay HOK.

12)  YIoTHOMOYEHHBIM CHENUANMCTAM ONEpaTOpa JOCTYIIHO 3a0HEHHAE AHKET IpaxIaH
B CJTy9ae IPOBEJCHIS OYHOTO ONPOCa KaK B IPHIIOKCHNHY, TaK K Ha OQHIUATEHOM caiite.

13)  VmommomouerHrti cnenmarmict oneparopa HOK 3aroHseT KOHTPOJIBHEIE JHCTEL IyTeM

- 3aIlOJTHEHMS OIPOCHOTO JIMCTA IO KPUTEPHSAM M OCyIecTBIeHHI (HoTorpagupoBaHus oOBEKTOB,
NOATBEPXKNAIOIAX HAIMYAE M COCTOSHWE AHAIM3HUPYEMBIX HHIUKATOPOB H IapaMeTpoB
noxasareneit HOK. Ilpn 3amonmesmm Bcex DapaMeTpoB 0O BCEM KPHTEPHAM 3anojHEHHE
KOHTPOJILHOTO JIHCTA 3aBEPIIAETCs CMEHOM cTatyca. Iloce mposommTes paboTa c aHKeTaMu rpaxaH.

14) Ilpu 3aBepmenum paGoOTHI ¢ KOHTPONBHBIM JMCTOM H 3alOJHEHHEM HYXHOTO
KOJIMIECTBA aHKET, OLEHKA OXHMIACT OTIpPaBKM Ha yTBepxnieHHe. Korxa Bce oueHku cobGpaHsl,
dopmupyrotcs pesynpraret HOK. BHeceHHBIE IaHHEIE oToOpaxaroTcs B JIvynoMm kabwmHeTe
VIIOIHOMOYEHHOT0 OPraHa B KOIMYECTBEHHEIX pesyibTaTax HOK. »

15) Merommaeckne TpeGOBaHAS BHIIONHEHHS paGoT (OKAsaHHA YCIyr) oIIepaTopoM
0asupyioTcs Ha YCTaHOBJIEHHOM Iopsake cOopa ua(OpMamum ¢ yderoM TpeGoBammii Emmmoro
NOpANKA pacyeTa NoKa3aTelled, XapaKTepUsYIOMKUX 00IIye KPHTEPUR OLEHKH Ka9ecTBa YCIOBHUI
OKa3aHHMd YCTYT OpraHM3amMsIMH B cepe KyIbTyphl, OXpaHEI 30pOBBS, 0OpasoBaHHS,
COLHAIBHOI0 00CITyXUBaHAs ¥ (enepaTbHEIMI YIPEKICHISIMA MEIMKO-CONHAILHON SKCIIEPTH3EL,
YTBEPKICHHEIM npuKazoM Mmunrpyna Pocemm ot 31 mas 2018 r. Ne 344H (manee — Emumsri
IIOPSIIOK pacdeTa noxasaTeNel He3aBHCHMOH OIEHKH KauecTBa):

II0 MapaMeTpaM ¥ HHIWKATOpaM MOKasareled, NoAJeXalluM OIEHKE Ha OCHOBE
HEMOCPENCTBEHHOI0 HAOMIOAEHNs U IOCEMIEHHs OpraHW3allMd, — B 9acTH cocTaBa W obGbema
JaHHBIX, HEOOXOMMMBIX JUIA OIEHKH, IIPaBHI arperHpPOBAHUS M MHTEPIpEeTalud HHGOpMAIHA
10 K@XJI0MY HOKA3aTeNo, pacteTa 0aJIOB IO NOKA3aTesIM ¥ KPUTEPUIM OLEHKH;

IO COLMOJIOTHYECKUM II0Ka3aTeLIM — B YaCTH SIUHBIX TpeGOBaHUi K IIPOBEIEHHIO OIIPOCOB
IpaXIaH-ToTydaTeneif eIy mo o6bemMy BBIOOPKH, JacTOTe, KaHaiaMm cOopa JaHHEIX. _

16) ' COIIOCTABAMOCTS H JOCTOBEPHOCTE Pe3yibTaToB cbopa u 00600Imenns uHGpopManuu
OT pasUYHBIX ONEParoOpoB, B pasHBIE TOXBI IPOBENCHHS OLEHKH, B DPA3IMUHEIX o6nacr;rx
COIMAaIBbHOH cephl 00ecIeunBaeT UCIOIL30BAHNE:
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€MMHBIX HHCTPYMEHTOB i1 cOopa nmbopManrm (bopMBI/OIIEeHOYHBIE  JIHICTHL
I 3aUOJHEHWs, AHKETH/OIPOCHHMKM, IPUIOXKEHHWE OIEpaTopa, MOOHILHOE npzmoxcelme
rpaxnanuHa «Hamre MHeHEEY);

eQVHBIX NPaBAIl arperupoBaHds MH(GOpPMaNuH, MOIYyYEHHON M3 pa3iUyYHLIX MCTOYHHKOB
(¢’ opurmamsHOrO cajiTa, 4epes OYHBIC OLPOCH H MHbIE CHOCOOBI AaHKETHPOBAHMA (B T.4. OHIAiH
Ha opuipansHOM caifTe Opraga BIACTH WA opraHu3anuy B cetu MiHTEpHET).

17) " C6op m oboberne MHGOPMANUH OCYINECTBIAETCA C Y4ETOM pacrnpezeneHHO
CTPYKTYPBI OpraHW3alyi, MOJIEKAIIEX OIEHKe, B TOM YHCIE C YIETOM HMMEIOIIEXCS y HHX
ummanos, TeppHTOpHANEHO 0GOCOGNEHHBIX CTPYKTYPHEIX MOApasfelleHuil UHEIX OOBEKTOB,
HaxonAmuxcs Ha GanaHce Takoi opraHm3alyy, Ha IIOMAIKe KOTOpEIX OcyI.IIeCTBJISIeTCSI OKazaHue
_yeuyr (nanee — 00BEKTH OpraHU3aIim).

AHamM3 HATMYHA M COCTOSHHS YCIOBMH OKA3aHHA YCIYr HPOBOXUTCS 9KCIEepTaMH
IO XaXxaoMy 00BEeKTy OpTaHM3alHY ¢ aAPECHBIM OIIMCAHMEM BBITBICHHBIX HENOCTATKOB. MIToropas
omeHka (GopMupyeTcs B IeNOM IO OpraHM3alMM KaK cpelHee apadMETHUecKoe MO BCeM ee
obbexTaM. B ciydae, ecru HMeeT MecTo 3HaTIUTeNbHbIHA MUCOANAHC PACTIPEIEEH S Pea3yEeMBbIX
yeuyr u (#imm) moydarenel yeuyr Mexay 06BeKTaMu, JOIYCTHMO HCIOTb30BaHHe IPH pacdeTe
urorosodt omenku mo HOK ' BecoBerx xoaddummentoB mis 3HadeHMil Mo KaxmoMmy oOBEKTY
(HampuMep, OTHOIIEHME KOJHYECTBA obywaromuxcs B ¢uimage kK obmemy . KonnquTBy
00yyaroImmXcsl B OpraHU3alllHy C YIeTOM BeeX (UIHAoB). -

18) IIpum oTCYTCTBHM B OpraHM3aLMH COMMAATHHOM c<bep£1 HoJy4aTeNey yCIyT ~- AHBATHMIOB
eNecooOpasHo MPeqyCMOTPeTh BKIIOYEHHE B COCTAB YIACTHUKOB OIEHKH BHEIIHAX SKCIIEPTOB —
JINT, OTHOCAIUXCH K KAaTeTOPHH MHBATHAOB, IpeAcTaBHTeNel OGIMECTBEHHOTO COBETA 10 HOK,
06IECTBEHHBIX OPraHK3aIHMil HHBATH/IOB, CHEIUATHCTOB, HMEIONINX CIENHATLHYIO noi(rOTOBKy 1o
BOIIPOCaM O6ecIeueHys JOCTYIHOCTH OGBEKTOB ¥ YCIYr UL MHBATHMIOB, BOJIOHTEPOB I
HOTyIeHMS BCECTOPOHHEH ONEHKH 110 KPHTePHUIO «JI0CTYIIHOCT YCIYT I HHBATAIOBY.

[lopsnox c6opa naBHBIX, IpuMepHbIE GOPMEI JOKYMEHTOB (bopM, OLEHOTHBIX THCTOB)
U TpaBHIla arperupoBaHus MHPOPMAIUH, nonyquHou U3 PasIMYHEIX HCTOYHMKOB, IIPUBEIECHEI
B IIPHJIOMKEHHH E.

3.2.2. Gopmuposanue 6v160pKu 1 paboma ¢ zpaNCOAHAMY — NOTYHAMENIMU YCIY2

19) OO6mmuii o6BeM BEIGOPKH TOJTydateseil yCiIyT, MHEHHE KOTOPHIX O KAYECTBE YCIIOBHiA
OKa3aHHH YCIYr NODKHO OBITH IpoaHanmsHpoBaHo B pamkax HOK, dopmupyercs ¢ yuerom
TpeboBaHMi MeETOMMKH BELBICHMA M OGOOLICHUS MHEHMS TPAKNAH, BKIIOYas TpeGOBaHUS
K (OpMHpPOBaHUIO BHIOOPOYHOM COBOKYIHOCTH pecnon,;:(emon13 U yCTaHABIMBACICI B pasMepe
40% or KxonmdecTBa MONydYaTeNed YCIYr B OpraHM3alMK B TeUeHHE KaNeHIAPHOTO roxa,
npeamecTsyromero roxy nposenenus HOK, no me 6onee 600 genoBex OT KaXmIod OpraHM3amud
conuanbHoH chepsl. [Tpu pacdyere u (opMUpOBaHEH BEIGOPKH HEOOXOMUMO YIHUTHIBATE IPHHITMIIET
PasyMHOMH 1e11ec000pa3sHOCTH H JOCTATOYHOCTH: :

00BeM I'eHEPaNbHOH COBOKYIHOCTH MOXET OBITh YMEHBINEH B LENSX PACueTa BHIOODKH
C y4eTOM cHenudUKH OTAENBHEIX KATEropHil IONydareledl YCIyr, AMEIOMMX OrpaHHYCHHEIS

B INpuxas Muntpyna Poccun ot 30.10.2018 Ne 6751 «O6 YTBEpKIEHMH MeTOIMK] BLISBICHNA M 0GO6IIEHNS MEEHA
TpaXJiad O Ka4eCTBE YCIOBHIH OKasaHMi YCIYT OpTaHM3alusaMH B Chepe KyIbTyphl, OXPaHbl 30POBLS, 06pa30BaHNs,
COLMAIBHOTro 06CITyXHBAHMA H (hefiepaibHbIMU YIpexKIeHUAMH METHKO- comaanwon 3KCIIEPTU3EI».
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¥ TIPUHATHIO MEp IO IOBBINEHHIO KaYeCcTBA YCIOBMH OKa3aHHA YCIYT B OpraHM3ALHIX
W pasBATHIO COOTBETCTBYIOIIeH 06NacTH  CONMUANBHOR chepsl B permoHe/MyHHIMIATEHOM
o6pa3oBaHuH. L

2) YnonsoMo4eHHOE [OIDKHOCTHOE JIMIO OPraHa BIACTH, OTBETCTBEHHOE 3a pasMemenne
'MH(QOpPMAIHH O pe3yibTaTax - HOK, pasmemaer pesyibTaThl IPOBEACHMS HE3ABMCHMO OLEHKH
KavecTsa oprannzaummn COIMATLHOr0 OOCIYXHBaHHA Ha OQUUMATEHOM caiiTe, a TaxKe
'Ha OHIANBHOM cafTe OpraHa Biactd B cetd MnTepHer.

3) BHecenne uHdopmanun o pesyinsrarax HOK ocymecrteisercs B pazgene «CBexeHms
O pe3yJbTaTaX He3aBUCHMBIX ONEHOK Ka4eCTBA OKa3aHMs YCIyT OPTaHU3ALMAME ¥ TIPEUI0KEHHIIX
00 YIydYINeHHW KadecTBa WX JESTENBHOCTH, MPEICTABIEHHEIX OOIIECTBEHHBIME COBETAMY
B YIOJTHOMOYEHHBI Opran» - «®opMupoBaHre cBeIeHul 0 pesynstarax HOK».

4) Ilpn pasmemennn HMHGOpMANMM Ha O(DHIHATHHOM caliTe CBENCHUS MOryT OBITH
TPECTaBIICHBI:

" TI0 COBOK}'HHOCTI/I OpraHu3anyii:

«Cpengee MHTCIPANLHOE 3HAYEHHE IO COBOKYIHOCTH 06nmx KPHTEpHEB B YacTH
IOKasareiell, XapaKTepH3YIOMuX olImue xpurepuu oueﬁm» '

IO KOHKPETHOM OpraHM3alum: A

«/IHTerpanbHOe 3HAYEHHE II0 COBOKYIHOCTH OOIUX KPHTEPHEB B 9acTH TOKasaTeleH,
XapaKTePH3YIOIMUX 06IIHe KPHTEPHH OLEHKH.

5) llony4ennrie or O6mecTBenHoro cosera mo HOK pe3ylbTaTs HesaBHCHMOM ONEHKH
¥ NPEINOXKEHHS 10 YTydIIEeHHIO NEATENSHOCTH HANpPABISIOTCH PYKOBONHTENISM OpraHH3amui,
B OTHOLICHMH KOTOpEIX Onuta mposeseHa HOK B Tekymiem roxmy, AU TOATOTOBKH IJIAHOB
OpraHA3alldi CONHATEHOr0 OOCIYXHBAHMA IO YCTPAHEHMIO HENOCTATKOB, BEUIBIEHHEIX B XONIE
HE3aBHCHMOM OLIEHKH KadecTBa. [loaroToBNEHHEbIE IIaHEl COTIACOBERIBAIOTCS C YHOJIHOMOYEHHBIM
OpraHoB Bnacm/opraHOM MECTHOT'O CaMOYIIPaBJICHHS.

6) Madopmanust o0 paccMOTpeHHH pesynbTaTon HOK H IUIaHBl 110 YCTpaHEHHIO
BEUIBIICHHBIX HEJOCTATKOB PasMEIMAIOTCS YIONHOMOYEHHEIM OPIaHOM BIACTH Ha O(QHIHATBHOM -
caiiTe B COOTBETCIBYIOIMX IIOfpasjienax pasfena «DopMHpOBaHHE CBEJEHME O pe3yibTaTax
| He3aBHCHMO# OLGHKM» B TeYeHHe 5 pabouux meif OCHe yTBEPKICHAS IUIaHA.

7) llnar pasmemaeTcs Ha KOHKDETHEIA ILTAHOBEIA IIEpHO (1 xamenpapusni rop,
crenyroruii 3a ronom nposenerus HOK, nu6o Ha Gonee mmurenbHEL cpok, HO 'He Golee 3 ner).

8) 'I'Ipn pasMemeHny HHpOpManuK Ha OQUUMATLHOM caiiTe CBENEHHS IOJUKHHL OBITH
IpeJICTaBJIEHEL: '

[0 COBOKYIHOCTH opraHnsaLmn — Ha BKiagke «OOmas mHOOpMaUI» (YxasbBaeTcs
CBOJHAd MHQOpPMAlEsS O Ppe3ylbTaTax PACCMOTPEHHS pe3yJIbTATOB, OCHOBHEIE BELIIBICHHEIC
npoOiieMsl, XapakTepHble JUI1 OGONBINMHCTBA OpraEM3alMii B cyOBekTe Poccmiickoit
Denepanya/MyHUITUNATEHOM 00pa3oBaHuN);

" mo Komcpemon OprapH3alluy — Ha BKJIA/IKE «B paspese opraHm3anmiiy (ykasslBaercs i
KaKIOM opranmsammn  «PesynbTaTsl paccMOTPeHHS pPe3yIbTAaTOB HE3ABACHMOM  OIEHKH
oprasusaiuuy u «Il1aHe! 00 yIydImeHHIo KadecTBa paboThl OpraHU3aIlHT »).

Ilocite 3amoNHEHHs TEKCTOBBIX ToNel 06S3aTeNbHO JOJDKHEI OBITH IPHUKPEILICHSI (aiiis,
coJiepaKallue COOTBETCTBYIONIYIO HHopManmIo. Bce TOKyMEHTEL, 3arpykaeMsle Ha OUIHATbHBLN
CalfiT, JMOJDKHBEI COJAEPXarh (AaMEIMIO, MMs, OTYECTBO YTBEPKIAOLIEr0/COTIACYIOEro
JOIDKHOCTHOTO JIMIIA, CKAH HOMIINCH, & TAKXKe PEKBU3MTHI IIPHHSTHS (1aTy, HoMep).
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2.3.2. Opzanusayusa KOHMPONA 3G NPogedeHUeM U UCRONb306anUeM pesynbmamoe HOK
9) K ocHOoBHEIM hopmam KoHTpoxa B cucreMe HOK oTHOCSATCA:
MOHHTOPHHT IIPOBENICHHUS U UCIOb30Banus pesynbraTtoB HOK, Brirowaronmuii:
" aHamu3 (GOPMHUPOBAHKA HOPMATHBHON M OpraHH3alMOHHON HH(MPACTPYKTypHI CHCTEMBL.
~ He3aBACHMOH OIEHKH Ka4eCTBa Ha (eepalbHOM, PErHOHATFHOM U MyHHIUIATEHOM YPOBHAX;
aHany3 MPOBEJCHHUSA HE3aBHCHMOM ONEHKM KadecTBa B COOTBETCTBHHU' C  MOPSIKOM
H IPOIIENTypaMH, YCTaHOBICHHBIME DeziepallbHbIM 3aK0HOM OT 5 aekabps 2017 r. Ne 392-@3;
aHaTH3 TOJIHOTEI M N0CTOBepHOCTH HH(bopmauyy o HOK, pasmernaemoit Ha opumuarsaoM
caiite, B T.4. IPEICTABICHHA CBEJCHHH O JODKHOCTHBIX JMIAX, pasMelleHHe HHGOPMAIUH
. O BBIIOJTHEHHUH IUIAHOB YCTPAHEHHS BHIABIECHHBIX HEJOCTATKOB;

aHaIU3 JaHuBIX o pe3ynsrarax HOK; ‘

aHAIU3 ITOCEIICHAN IpaIaHaMH OQHIMAILHOrO caliTa M MX OT3BIBOB, MONYISPH3ANHA
caiita; ' _ _

KOHTpOJIb BBHIOJHEHHS PEINCHHM, OPUHATEIX N0 pesynsraraM HOK u 3akpeneHHBIX B
IUIaHAX MEPOTIPUATHI 110 YCTPAHEHHUIO BLUIBICHHEIX HeOCTATKOB (IMHAMUYECKHI — eXXeMecsIIHo,
€KEKBaPTAIBHO, IO IOIYTOAUSM, PE3YNETHPYIOIHAH — [I0 HTOTaM IUIAaHOBOT'O IIEPHO/A) HA OCHOBE
IPHUCIIAHHEIX OTYETOB OpraHM3alyil, HHpOPMANHH, pasMeNmeHHON Ha o(IpanbHOM caiiTe w/WiHn
BEIOOPOYHEIX KOHTPOJBHEIX BEIE3/IOB HELIOCPEACTBEHHO B OPTaHM3allH:

Ha ypOBHE OpraHm3aluii ConuaibHOM chepsr;

Ha yPOBHE MYHUIMIAITLHEIX 06pa30BaHMus;

"Ha YPOBHE YIIOJIHOMOYEHHOTO OpraHa BIacTH cyOsexra Poccuiickoii ®enepanmm;

IPOBEACHAE YIOIHOMOYEHHEIM OPraHOM KOHTPOJL H MOHHTOPHHTA OT3HIBOB [PaXKaH
0 AEATENPHOCTH OPraHM3alliif, pa3sMeNeHHBIX Ha 0(HIHAILHOM CaiTe;

KOHTPOJIE CO cTOpoHHl ObmecTBenHoro copera 10 HOK — Ha OCHOBE pe3yBTHPYIOMEro
aHaJIN3a BEOIONHEHAS IUIAHOB MEPOIPHUATHIA, IyTEM 3aCIyITHBAHMS PYKOBOOHUTENECH ydpexACHMT
M B XOJI€ BRIE3THBIX 3aCEaHMIA.

10) Ceenerns o ¢opMax B HEPHOJMIHOCTH KOHTPOJSA 33 BBIIONHEHMEM ILTAHOB IIO
YCTPaHEHHUIO BEIABICHHBIX HEJOCTATKOB BHOCATCS B COOTBETCTBYIOIIMIA pasien Ha OQHIMATLHOM
caiite («PasMemende cBeNEHMH IO HE3aBUCHMOM OIEHKe» BHIOpaTh OYHKT «ILmamsl 1o
YCTPaHEHMIO HEJOCTAaTKOB) C YKa3aHHMEM HOPMaTHBHOI'O IPaBOBOTO aKTa YHOJHOMOYEHHOTO
OpraHa BIIACTH/MECTHOTO CaMOYNpABIEHHS, B COOTBETCTBAM C KOTOPHIM OCYIIECTBIAETCS STOT
'KOHTpONb. YKasanusii HITA momxeH 65ITE HPHKpPEIUIEH OTAEIBHEM GaikloM B COOTBETCTBYIOIEM
pazzene oduuuansHoro caiira («/Jo6aBHTH HOPMATHBHEI IIPABOBOM aKTY).

11) PesyneraTel BBIIONHEHHS MEPOUPHATHH IO IJlaHaM  OpraHu3alluii BHOCATCH
YIOTHOMOYCHHBIM ~ JOJDKHOCTHBIM ~ JIMIOM  Opraga  BIIACTH/MECTHOTO  CaMOYIPABJICHUS
Ha OQHUUHANTEHE CAHT N0 MEpe MX peaNn3alliy U IPeICTaBIeH s COOTBETCTRYomeH HE(opMAaIkK
OT OpraHu3alliH.

Pabora mo BHECEHHIO HHPOPMALNH B CUCTEMY 3aBepINaeTcs I0Cie IyGINKAIMK CBeICHAN
0 peanM3aliy BCeX MEPOIPHATHH,; BKIIOUYCHHBIX B IJIaH.

' 12) Pesynmerarei HOK B wactH oueHKE KadecTBa YCIOBHM OKa3saHHS YCIyr o
Pe3yIBTaTHBHOCTH pabOTHI IO YCTPAHEHHIO BBLABIICHHIX HEJOCTATKOB MCIIONB3YIOTCSA IIPH OLEHKE
3¢ eXTHBHOCTH A€STENEHOCTH:

PYKOBOZHTENIEH OpraHu3ammii COLHMANEHOM CepHl (A3MeHeHHe CTpYKTypBI THIIOBOH (hOpMEI
TPYZOBOTO JOTOBOpA C PYKOBOIHMTENEM TOCYJapCTBEHHOr0 (MYHHIUIIAIBHOTO) YUPEXICHUA
B 9aCTH ydeTa pe3yJbTaTOB HE3aBHCHMOM OICHKH KadeCTBa OKA3aHWS YCIYT OpraHU3allvsaMU
COUMATBHOM CEPHI M BHIIONHEHHS IUIAHOB YCTPAHEHHUS HEOCTATKOB);
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(B TOM 4uCIe — C YYeTOM pasiMduii TpeGOBAHMI M AIrOPHIMOB pacdeTra nokasareinei
AT OTpaciel COUanbHON CQEPE! ¥ IPYIIT OpraHA3aIHii, 3aKPEIUICHHBIX 3aKoHoNaTenbHo!%);

KOHKPETHBIC HEIOCTATKM IO KaXI0M Opranu3aliiy.

B cooTBercTBMH ¢ TpeGOBaHMAMH TEXHHYECKOTO 3aJaHHi, B OTYET MOTYT OBITBH
JOIOJNHATENEHO BKIIFOYECHBI:

PEHTHHIH  OpraHm3amyif, IPOMENIIMX ONEHKY, IO CyOBeKTy/MyHUITHIIAIEHOMY
00pa3’oBaHMI0O M B DaslHYHBEIX paspe3aX (O BHAAM/THIAM OpraHu3anui, IO KpUTEPHIM,
o nokasarersiM HOK); |

conocraBiieHHe (axTHIEeCKHX M IpefeibHBIX 3HAUeHWH HoKasaTeneil U kputepueB HOK,
B T.9. C Y4eTOM CpeAHMX 3HAaYeHHH 10 COBOKYIHOCTH OpraEM3alliyl COLMANLHOM Cceps
(MenuaHHBIE 3HAYCHUA), MAKCHMAIBHEIX 3HAYESHMI 110 Cy6’LeKTy/MYHPIIIHHaJIBHOMy obpazoBanmIO,
(haxTHIECKUX 3HAYEHMH MO KaXIOi OpraHU3alliH CONHATEHOM cepsl, a TaKxke CPaBHHTEIbHBIA
aHaW3 pe3ybTAaTOB TEKYIIETO roja C pe3yibTaTaMH He3aBUCHMOM OLIEHKY KA4€CTBa 3a [IOCIEIHNE
2 roza (B paspese KaxJoro KpHTEpHs H IOKa3aTeNelf OIEHKA HE3aBHCHMOH OMEHKH KagecTBa)
¢ GopMyIpoBaHHeM BEIBOJIOB O NPHYMHAX MOBBIIEHHS MM CHIKEHIS PE3yIIETATOR,

aHaJIN3 KIIOYEBHIX (THIOBBIX MM HambOJEee PaclpoCTPaHEHHEIX) HEIIOCTATKOB B IIENOM
0 CyOBeXTy/MyHHIMITAIEHOMY 06pa30BaHuIo;

o0IMe BEIBOXBI M IPEINOKEHHA IO COBEPIICHCTBOBAHHIO NEATEISHOCTH OpraHM3armit
B CYOBEKTe/MYHHIMNIATEHOM 00pa30BaHMH B COOTBETCTBYIOMIEH 06IACTH COMUATBLHON chepsr;

Ipe3cHTallMsd pe3ynsraTroB cbopa u 0000meHns wmHGbOpManme mIs IIPOBEIEHHS
HE3aBACHMOH SKCIIEPTH3EI M JEMOHCTPAllMH PE3yNbTAaTOB BHIIONHEHHS PaboT (OKA3aHHA YCIyr)
Ha 3aceiaguy obmecTBenHoro cosera no HOK. A

27) Ilpu bopMyIHpOBAaHHK BEIBIEHHEIX HEJOCTATKOB HEOGXOIMMO PYKOBOICTBOBATHCS
undopmanmeit u3 dpopm' c6opa IaHHEX, H3Gerath 06X ¢pa3 ¥ HCOONE30BaTh MaKCHMAIBHO
KOHKpETHBIE (OPMYIIMPOBKH, XapaKTepH3yiomue (aKTHYeCKOe COCTOSHHE YCIOBHH OKA3AHWA
YCIYT B OpraHu3aiiy KakK OCHOBY Ui IIOATOTOBKH IPEVIOXKEHHI ¥ PEKOMEHIALMIA 10 YCTPaHEHHIO
BELABJICHHBIX HEIOCTATKOB ¥ COBEPIICHCTBOBAHMUIO YCIIOBHI OKA3aHHA YCIYT B OPraHM3allAH.

28) Tlo 3aBepinenuy mponexyp cGopa 1 0606IMenHns uHGOPMAIMH OHEPaTop HE IO3JHEE,
geMm 3a 10 paboumx mmeii A0 HCTEYEHMS YCTaHOBJIEHHOI'O CPOKAa HCIIOJNHEHHS 00S3aTelbCTB,
NPETYyCMOTPEHHBIX KOHTPAKTOM, NPEJOCTAaBIAET B ajpec 3akasumka WHPOPMAIHOHHO-
QHATMTHYECKHH OTYET, IOATOTOBIEHHBI! B COOTBETCTBHH C YCTAHOBIEHHBIME B TOCYJAPCTBEHHOM
(MyHMIMIATEHOM) KOHTPAKTe TpeGOBAHUSMH, 1 IOBEACHMS SKCIIEPTHOM OLICHKH.

29) Ha sTane mpoBeXeHHsA IPHEMOYHOMH SKCIEPTH3EL Omnepatop noKEH OHITE TOTOB
060CHOBATH IPEJICTaBICHHBIE NAHHEIE C TOUKY 3PEHILS:

Penpe3eHTaTHBHOCTH BEIOOPKH (00BEM, CTPYKTYypa);

TIpe/ICTaBATENEHOCTH BEIOOPKY (IIEpcoHM(bIKAIAI, 00bEKTHBHOCTH, OTCYTCTBHE KHAKPYTKHY);

BapHaHTHQUKAUUKH MeToNoB cOopa HMHpOpMAMU (IIOATBEPKIEHHS OYHBIX BU3MTOB,
HabmofeHu# B xone c6opa HMH(OpPMANMH; ayAMO3AMMCH NPOBEAEHHS OIPOCOB/HHTEPBHIO;
MaTepHalloB TECTOBBIX M KOHTPOJIBHBIX 3aKyIIOK M IIp.).

1> Hanpuwmep, B 4acty paceTa noxasarens 2 «BpeMs 0XHIaHAA OpefOCTaBNeHHT YCIIyry (CpelHee BpeMs OXHIaHIA
¥ CBOEBPEMEHHOCTE NPENOCTABNEHMA YCAYIW» 1o Kpurepumio «KoM(pOPTHOCTE YCNOBMIt NMpeNOCTAaBIEHMS YCIYT»
I opraHuzammii B cdepe 0OpasOBAHUA M KyILTYPhI, 4 TAKKe B LEIOM pacdera IAHHOTO KpHUTEpHs, KOTODEIi
U1 OpraHW3aliMi KyIbTYpbl, OCYMECTBIIMOMMX CO3JaHUe, HCIONHEHNE, I0Ka3 W MHTEPIPETAIMIO NpOM3BeICHM
TUTEPATYPsl U MCKYCCTBA HE HMCHOINB3YETCH, 4 B LENAX OUpEeNeNeHHs MTOTOBOM OLEHKH KalecTBa 10 OpraHM3aliH
B IIeJIOM UCIIONB3Y€ETCS pacieTHas BeJIMIHHA 3HAYEHHA JAHHOTO KPUTEPHS. '
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30) B cmyyae, ecmi IO MTOraM 3KCIIEPTH3El OTYETHHIE MaTepHansl NPH3HAHEL
Tpebyrommumu nopabotku, OnepaTop o6s3aH YCTPaHHUTH BBIIBJICHHEIE HEJOCTATKY U IIPECTABHUTD
.IopaGoTaHHBEIE MaTepUalbl B CPOK, YKA3aHHEN 3aKa3uMKOM.

IV. leaTrenbHocTh 00mecTBeHHBIX coBeToB no HOK :

4.1. Opranmsamus H DOpoBegeHHe paboT Io cbopy, o6o0menn0 u anaaM3y

undopmamm B pamkax HOK.

1) B COOTBETCTBEM C IOJOKECHAAMH QenepanbHoro 3akoHa oT 5 gekabps 2017 r.
Ne 392-03 OCmecteennble coetsi mo HOK  dopmupyror OPEIIOXKEHHS II0 COAEP KAHMIO
TEXHMIECKOTO 3afaHus UL OIIEpaTopa, KOTOPBIA OCYIecTBILIET cO0p 1 0600menHre HHbOpMAIHK
O KayecTBE YCNOBUH OKa3aHWi YCIYI M NPHHAMAIOT YYaCTHE B DPACCMOTPEHHH IIPOEKTOB
AOKYMEHTAIWH O 32KyIIKax paboT, YCIyT, a TAKXKe IPOEKTOB FOCYIapCTBEHHbIX (MyBMIIMIATEHEIX)
KOHTPAKTOB, 3aKIII0YAEMbIX C OIIEPATOPOM.

2) B pamkax OCyINECTBICHHS HE3aBHCHMON ONEHKM KadecTBa OGIIECTBEHHLIH COBET
no HOK Moxer WHAIUMPOBATH BEIOOpOYHOE MM CIUIOIIHOE IIOCEIIECHHWE OpraHu3aluii,
nonnexamux HOK, B pamMkax He3aBUCHMOM OLEHKH Ka9ecTBa H/HIIM KOHTPOJIS paboThl onepatopa
C Y4€TOM €ro mnaHa-rpaQuka IOCelmeHHH OpraHH3auMi, IPeIyCMOTPEHHBIX TEXHUYECKHM
3a/laHuEM.

3) IIporpamma mocemenmit OpraHusalyil, IOAIEeKAINX HE3aBUCUMOM OICHKE KayecTBa
(BKOYas, mpH HEoOGXOXMMOCTH, rpaduK H cocTaB mpezncTaBureneli OGLIECTBEHHOTO COBETA
no HOK mno xaxmo#t mocemaeMoii opraHusamum), 3aKpemIeTcd IPOTOKOJIOM 3aceNaHus
Ob6mectsernoro coera o HOK npu oprane FOCYy/lapCTBEHHOM BIIACTH HJIM OpPTaHe MEeCTHOTO
camoympaBieHHs. OpraHusallii ¥  [OpPOBEJEHHE OYHBIX  IOMEIIEHHH OpraHu3aIHii
npencraBurelsiMi  OOIIECTBEHHOTO COBETA OPOBOJUTCA HA OOLIECTBEHHBIX  Hadamax
6e3 mupuBIeYeHHS ZIOTIONTHATENBHOTO dbrHaHCHpOBaHUL pa60T no cbopy ¥ 0606meHHIO
na(opMaryy B pamkax HOK.

4) Pabora no c6opy 1 o606menuro uHGopManun B pamkax HOK MoxerT GHITH IpOBEICHA
B IONHOM o0beMe HemocpeAcTBeHHO OOIMEeCTBEHHEIM COBETOM B paMKax IOJHOMOYHIA
IO NPOBENCHUIO HE3ABHCHMOM ONECHKM KadyecTBa, 1MO0 C IPHBICYCHUEM HE3ABHUCHMELX
9KCIEPTOB — IPE/ICTABUTENCH OOINECTBEHHEIX OpraHM3aluii, Opragu3aHii, CO3JaHHBIX B HEJIX .
3aIOUTHL IPaB ¥ MHTEPECOB IpaxkJaH, OOMECTBEHHHX 00beMHEHUN HHBATANOB, OOIIECTBEHHEIX
OpraHu3alyi BETEPaHOB, mpencrasuTened OGIIepocchiickoro HapomHoro (GpoHTa, a TaKke
IpecTaBuTeNedl 06mecTBeHHBIX coeToB M0 HOK mpM OpraHM3amisx COUHATBHOM chepsr,
00NIaJafOIIKX COOTBETCTBYIOIIKMM OIIBITOM ¥ MMEIOITEX CHENHAIBHYIO IIOATOTOBKY II0 BOHPOCAM
obecredenns JOCTYITHOCTH OGBEKTOB B YCIYT IS HHBATAJIOB, B CIIEAYIONUX CITyJasX:

IOpY OPHHATHH 3aKIFOYeHHA O HECOOTBETCTBMH IPEICTAaBICHHEIX MaTepnanos
U pacTOp)KeHMH KOHTPAKTa C OIIEpPaTOpOM,

IIpY He3HAYHTEIEHOM KOIMYECTBE OpraHu3alyii, BKIIOYECHHEIX B IIEPEYeHb JJII IOBEICHHS
OILIEHKH B TEKYINEM TOAY.

5) Tlo 3aBepmenun paGoT oneparopa o c6opy i 0606ImEeHwO nHopManuu B pamkax HOK
O61mecTBeHHEI COBET IIPOBONUT SKCIIEPTH3Y IIPEACTABICHHEIX OTYETHBIX MaTepHaloB Ha IpeaMeET
UX DOIHOTHl M JAOCTOBEPHOCTH. COOTBETCTBYIOIIME IIONHOMOYUMS PEKOMEHAYETCS 3aKpElHTh
B Ilonoxenuu 06 O6mecTtBenHOM coBere o HOK,

6) Ilpu BHISBIIEHIH HECOOTBETCTREI TPEBOBAHMIM TEXHIIECKOTO 3a/AHKS 1 rOCyJapCTBEHHOTO
(MyEEIMIIANBEHOro) KOHTpakTa OOmecTBeHHEIX coser mo HOK BIIpaBE PEKOMEH/IOBATH
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YHOTHOMOYEHHOMY OpraiHy rOCYHapCTBEHHOM BIACTH /MECTHOTO CaMOYHPABIECHHS — 3aKa3umKy
HalpaBUTh oNepaTopy TpeboBaHHe 0 HopaboTKe OTUETA.

7) OcHoBaHMsAME I OTKIOHEHHA oTaeTa OIepaTopa MOryT 6BITI>

HEJIOCTaTOYHOCTh, OTCYTCTBHE HIIH HEJOCTOBEPHOCTH (POTO/BHAECO MaTepnaJmB U MHBIX
I[OKYMGHT&JIBHBIX CBHIETENECTB, MONTBEPIKIAIOTHX Hpe,T_[CTaBJICHHBIe pe3YIBTATHl IO KaXIOMY
TIOKa3aTeN0 He3aBICHMOl OIIEHKH KauecTBa,

PACXOXCHUE DE3YILTATOB BEIOOPOUHBIX OOCIENOBAHMIT OpraHM3amui, IOMIEKAIIUX
OIIEHKE, IPOBEJEHHBIX 06IECTBEeHHEM coBeToM mo HOK ¢ pesyILTaTaMy, NpPe/CTaBIeHHBIMH
Omnepatopom; _

Hamvque 3aMEYaHMil IO pacyeTaM W BBIBOZAM II0 YPOBHIO JOCTHIKEHHS NOKasaTeneif
HE3aBHCHMOM OLIEHM Ka9eCTBa HA OCHOBE NPEICTABIEHHEIX JAaHHBIX (HCKKEHHE CYLIECTBYIOIIUX
AJI'OPUTMOB pacyeTa IIoKasaTenei); : _

OTCYICTBHC ONHMCAHMA KOHKPETHBIX 3aMeYaHH#f M HENOCTATKOB B OPraHM3alsX,
BELBIICHHBIX B X0Jie paboT 1o c60py u 0606mennto uadopManmu B pamxax HOK (ucmois3yrores
oGnme $pasbl, 6e3 KOHKpeTH3aums, HeOGXOMUMOH INf INIAHHPOBAHHL M peanmusamuu Mep
TI0 HX yCTPaHEHYIIO). '

8) IIpy HEBO3MOXHOCTH YCTpaHEHHS BBISBICHHEIX HEJOCTATKOB ObmecTBeHHEI coBET
TOTOBHT = M  YTBEPXKIACT INPOTOKONBHEIM pENIEHHEM 3aKIIOYEHHE O HECOOTBETCTBHH
TIPEICTaBICHHBIX MAaTePHATOB TPeOOBAHHAM TEXHHYECKOTO 3a/IaHH, CONEPIALIee PEKOMEHTATIHIO
3aKa39MKy O IPE/CTABIIEHMM MOTHBHPOBAHHOIO OTKA3a OT HONHCAHHS JOKYMEHTA O TIpHEMKe
pabor (yciyr) MconsuTens (OpraHu3aniu-onepaTopa).

4.2. TlpoBenenme He3aBMCHMOH OLEHKH KadecTBa YCIOBHH OKa3aHMsI yCJIyT

. OPTAHM3ANMAME CONMAIBLHOH cdephl.

1B TEYEHHE OJHOro MecAla co TH nonyqemm otgeta Oneparopa O6IecTBEHHEIH COBET

nmo HOK TroTOBHT Ha ero OCHOBE M C YUETOM COOCTBEHHBIX HaGIIONEHHI (opm  HamMYHH)

3aKNIOYCHUE O pE3yNbTaTax He3aBHCHMOM ONEHKH KadecTBa, a Takke paspabaThiBaer

PEKOMEHIAIMA 110 HCHONB30BaHMi0 pe3ympTatoB HOK u npemioxenwms mo YIYYIIEHHIO

JACATENbHOCTH OpraHU3alHii COMAIBHOM cheprl. o _
2) Qukcamys  HEJOCTAaTKOB  OCYIIECTBIAETCS C  pa3GHBKOM 1O KPUTEPUsIM:

1. OTKpLITocﬁ. H JOCTYIIHOCTH HH(OpMAIHH 06 opraHusanum;

2. Kom¢opTHOCTS YCIOBHIA IIPENOCTABIIEHHS YCIYT,

3. JIOCTYIHOCTH YCIYT 715 HHBAIU/OB,

4. J1o6poxenaTenbHOCTh, BEXIMBOCTE DabOTHAKOB OpTaHM3alldH; 5. szonnemopennocn,

YCIIOBHSIMH OKa3aHHUS YCIYT.

. 3) @opMynHpoBaHHe HETOCTATKOB OCYIIECTBIIETCS:

— Hepe3 OmHCaHWe NEATEILHOCTH M €€ Pe3yNBTaTOB, KOTOPEE He BBIIONHAIOTCA

' MM BBIIOJHSIOTCS HENIPaBHIIBHO;

— KaK yKasaHHE€ Ha OTCYTCTBHE, HECOOTBETCTBHE, HU3KHIl nﬁm_ HE0CTAaTOIHBIA
YPOBeHb  ObecledeHHs  KOHKPETHBIX  VCIOBHI, IIPEXYCMOTPEHHBIX
MHIMKaTOpaMK ¥ moKasaTesamy kpurepres HOK.

4) Hpezmoxcemm ¥ PEKOMEH/IAIAY I10 YCTPAHEHHIO BEIBICHHEIX HEJOCTATKOB JOJDKHEL:

~ HMETh KOBKPETHEIH, IPaKTHKOOPHEHTHPOBAHHEIH XapaKTep;

— HMCTh JIOTMHECKYIO CB3b - C BBUIBICHHBIMH HENOCTAaTKAMH, OIHCHIBATH
KOHKpETHBIE AeHCTBHS;

— obecrneunBaTe He IPOCTO Pa3OBOE YCTpaHeHHE HENOCTaTKa, HO M CO3IaBaTh

,(‘
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YCTIOBUS LA COXpaHEHHs TpeOyeMOro coCTOsHuS, 00beMa ¥ Ka4yecTBa yCIOBui
OKa3aHH: YCIYT B IMHAMUKE;
— OBITH NPUMEHEMEI JIIsSI HCHONB30BAHMS HX B KAIECTBE OCHOBEI I pa3paboTku
TIaHOB MEPOIIPHSTUH B KaXI0H OpraHM3allvy X B [NIAHAPOBAHUH JIESTEIBHOCTH
OpraHa BJIaCTH IIO COBEPIICHCTBOBAHMIO PaGOTHl B COOTBETCTRYIOMIEH 06IACTH
COIMaBHOM chepsl , . :
~ Tlo mToraM IIpoBexeHHs MEPOIPHATHA NODKEH OBITH HOJYy4YeH KOHKPETHEIA pesylIbTar
(IOKYMEHT, IIPEIMET, yCIOBHE H T.1L.). _ .

AHanm3 CyImecTBYIOIMX POoGIIEM | YacTO JOIYCKAEMBIX OLIMOOK B OIACAHHH HEJOCTATKOB
Y IIPEIOMKEHMH IO HX YCTPaHEHHIO ¢ IPUMEPaMH KOPPEKTHPOBKH, HAIPABICHHON Ha [IOBLITICHHE
npaKTﬁKoopneHmpoBaHHocm pesynsraroB HOK, npencrasnens: B npuioskennu K. '

5) Pesynbratsl HesaBHCHMOM ONEGHKH Ka4ecTBa B TEKYNIEM IOAY M IPEIIOKEHHS IIO
YCTPaHEHHMIO BEUBICHHEIX 0 MToraM HOK HEIOCTATKOB ¥ YINYWINEHHMIO KAyecTBa YCIOBHE
OKa3aHWs YCJIYT B OPTaHH3AIMAX COLMANBHON cepl 0pOPMILTIOTCS IPOTOKONBHEIM PEIICHHEM
O6mectsenHoro cosera o HOK 1 HanpaBmsuoTcs B YIOTHOMOYEHHBIHA oprag rOCyapCTBEHHOMN
BIIACTH/OPraH MECTHOTO CAaMOYIIPABIICHHS UL HCIIOTB30BAHMA B paGoTe. .

V.  JleaTebHOCTH OpraHu3anmii CONMATLHON cephbl IO HCOIB3OBAHMIO Pe3yIbTATOR
He3aBMCHMOH ONEHKH KA4eCTBA B IEIAX NOBBINIEHHS KAYECTBA YCIOBHI 0KA3aHUS
yeuayr ‘

1) PykoBomureny opraHi3aimii COUANTEHOH ChEpHI: _

OKa3HIBAIOT  COJEHCTBHE obmectsenHoMy cosery mo HOK wu  omeparopy
B IIPOBEEHAN HE3ABECHMOMN OIIEHKH KAYECTBa,

y4acTBYIOT B OpraHH3allHOHHBIX M 00pa3oBaTeNbHBIX MEPONpPHATHAX, HIPOBOIUMEIX
OpraHOM BIACTH WM 00mecTBeRHEM coBeToM 110 HOK B pamMkax HMpoBefeHHS H MCHOIb30BAHUS
PE3yNBTATOB HE3aBUCHMOM OIIEHKH KAYeCTBa, |

00ECIeYNBAOT BO3MOXHOCTE OGBEKTHBHOTO M HE3aBHCHMOIO IIPOBENCHHS OIIpOCOB
rpaKgag-TmoiyJareneif yeuyr;

‘OKa3bIBAIOT COAEHCTBHE OIIEPATOPy B HPOBEACHUH ONPOCA MPaXIaH;

paspabaThIBalOT Ha OCHOBE INPEIUIOKEHHMH, NpefcTaBleHHBIX OOIECTBEHHLIM COBETOM
o HOK, mnas MeponprsTuii o yyqImeHnio KadecTBa YCIOBHIA OKa3aHusl yCIyT B OpraHu3aliid 1
YTBEPXKNAIOT 3TOT INAH IO COTNACOBAHMIO © YIOTHOMOYEHHBIM OPraHOM BJIACTH/MECTHOIO
CaMOYHIpaBJICHHS; '

pasMeIaoT IUIAHBI MEPONpPHATHI IO YNYYINEHWIO KadecTBa paGOTHl OpraHW3ALUH
Ha CBOMX OHMIMANBHEIX caliTax B ceT VIHTepHET U 06eCHeunBarOT MX BEIIOTHEHHE;

HaUpPaBLOT HHGOPMAIMIO O INpONeNaHHOH paGoTe B YHNONHOMOYEHHEIA OpraH
BIIACTH/MECTHOIO CaMOYIIPABIIECHH.

2) @opMypoBaHHME IUIAHA OPraHU3alMH 10 YCTPAHEHMIO BEIBICHHBIX B xome HOK
HEIOCTaTKOB OCYINECTBIACTCS B COOTBETCTBHM C (GOPMOM, YTBEPKIEHHOH I[IOCTAHOBIECHUEM
Hpasurenscrsa Pocentickoit ®enepamuu ot 17 anpemns 2018 r. Ne 457. «O6 yrBep)aeHME HOPMBL
00s3aTeNbHOTO ITyONHMYHOrO OTYeTa BHICIEro JOJDKHOCTHOTO JIMIA cyohexTa Poccuifckoit
OQepepanuy  (PYyKOBOMMTENS BHICHIEr0 HCIIONHUTENLHOTO OpraHa TIOCY[apCTBEHHOM BIAcTH
cybnexta Poccumiickoit @enepanum) o pesyibTaTax He3aBHCHMOM onégm Ka4yecTBa YCIIOBHi
OKa3aHMi YCIYI OpraHH3alMsMH B ctepe KylbTypel, OXpaHEl 3I0pPOBbA, 0OGpPa30OBAHMI,
COIMAIbHOTO OOCIY)XUBaHHA, IPEACTABIAEMOTO B 3aKOHONATENLHEIN (IIPE/ICTABATENBHEIA) Opran
rocynapcTBeHHON Bnactu cybrhexra Poccuiickoit denepamun, 1 HopMEl MIaHA O YCTPaHEHHIO
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BO3MOXXHOCTH CAMOCTOATENBHO BBEIp@XATh CBoe MHeHMe: netd 10 10 ner'*, rpaxmane
C HapyIIeHHUsIMY MEHTAIBHOIO 3J0POBbS, IPH3HAHHEIE HENeeCHOCOOHBIMH. Ilpn Heo6xomocm
CITHCOK MOXET OBITh PACIIAPEH TI0 COTNIACOBAHMIO C YIIOJTHOMOYEHHBIM OPraHOM BIIACTH (opraHOM
MECTHOI'O CaMOYIIPaBICHHA) — 3aKa3UMKOM;

B YCNOBHMAX MOBBINCHHOM - SOHICMHONOTEIECKOR OMACHOCTH O06BEM BHIGOPOUHOI
COBOKYITHOCTH PECIIOHICHTOB, ONPAIINBAEMbIX B OUHOM hopMe, MOXKeT GBITh CHIDKEH 10 10%);

BO3MOXHO YCTAHOBICHHE 00beMa BEIOODKH B COOTBEICTBHH C PEKOMEHNALAME
(henepanbHOro YHOTHOMOYEHHOTO OpraHa BIAacTH B COOTBETCTBYIOMIEH O6JIaCcTH COIHAIBHOM
cepel, B cClydasX NpOBEJECHHS HE3aBHCUMOM ONECHKH B OpraHM3allfsX, PacIOIOXEHHBIX
B MaJIOYMCIICHHEIX HAaCeIeHHBIX MYHKTAX U T.II. _

B cmydae, ecmu o0peM BEIGOPOYHOM COBOKYNHOCTH OTIMYAETCS OT YCTAHOBIEHHEIX
TpeGoBanui, MO0 TEXHMYECKHM 3aaHMeM NpELyCMOTPEHa BO3MOXKHOCTH €€ KOPPEKTHPOBKH
(YTOYHEHHS), ONEPATOPOM MOIDKHO OBITH MONTOTOBIEHO OGOCHOBAHME CHYDKEHHS OOBeMma
BEIOOPOYHOH COBOKYITHOCTH PECIIOH/IEHTOB, COTTTACOBAHHOE C 3aKA3THKOM. _

20) IlpoBeneHwe ONPOCOB JOIDKHO G6asMpoBaThCA HA IIPHHIMIAX IPO3pavHOCTH,
otkpeitoctH uHGopMamma o HOK, ¥ KOHOHIEHIMATEHOCTH X aHOHAMHOCTH HH(bopMaunn
IPECTaBICHHOMR IPaKAaHaMU-TI0JIyYaTes IMHU. YCIIyT.

21) Ilpm B3aMMOZEHCTBHM C TIpaXJaHAMH-NONYYATENSMH YCIYT IpENCTABHTENH

oneparopa mmu O6ImecTBeHHOro coseta mo HOK JOJDKHEI IIPOMH(OPMHPOBATH IPaXKIAHUHA

0 BO3MOXHOCTH BEIPA3UTh CBOE MHEHHE C HCIIONB30BAHUEM PA3UYHEIX MHCTPYMEHTOR:

C HCIIONhb30BaHHUEM aHKETHI HA OQUIHAILHOM CalTe;

C HCIONb30BAHHEM CEPBHCOB OQMIHANBLHOTO caifTa MOGHMIBHOrO — IIPEIIOMKCHHS
vt rpakaanuHa «Haie MEeHEEY» X MOGIITEHOTO npunoxenns «OnepaTopay);

Ha OQHUIMAIBHOM calfTe OpraHH3alMH COLUATBLHOM chepsl B ceTi MHTEpHET, B 0THOMEHHH
KOTOPOH IIPOBOIAMUTCS HE3ABACHMAs OIIEHKA Ka9eCcTBa;

Ha oQuIMaNbHOM calite dQenepaTbHOrO OpraHa WCHONHHTENHHOM BIACTH, OpraHa
HCTIONHATENBHOM BIacTy cy6rexta Poccmitckoit deneparuy, opraHa MECTHOTO CaMOYIIpaBIICHUS
B ceTH MHTEepHET; _

Ha CIENMANM3MPOBAHHOM  caifTe/CepBHCE I IPOBENEHMS ONpOca, pa3paboTaHHOM
oepaTopoM (IIpH HATHIHK);

B paMKaxX OYHOIO MHTEPBBIO C IIpe/icTaBHTeNeM omepaTopa wiu OOIIECTBEHHOTO COBETa
no HOK.

22) llpm B3aUMOAEHCTBMM ¢ TIpaXJaHAMH-NONYYATeNsAMH YCIYT IIPEICTABHTENH
omepatopa mnu ObmecrBennoro cosera no HOK [ODKHEI MOTHBHpOBATH IpakaHHHA
K BEIDAXEHHIO CBOETO MHEHHS H MHOOPMHUPOBATE O BO3MOXKHOCTA IIOBMHMATH M JIHYHO
HHUIAMPOBATH MMO3UTHBHEIC H3MEHEHHS B KAUECTBE YCIOBHI OKa3aHUs YCIYT.

23) Ilpu mpoBeneHuE pabot (oKazaHHM ycIyr) no cGopy ¥ 0606IIeHMI0 HHpOpMANHYE
B pamkax HOK onmeparop momkeH yuuTHIBaTH HEOOXOMMMOCTE OOECIEYeHHS OXBara
He MeHee 20% BBIOOPOYHON COBOKYITHOCTH TOJyJaTenedl yCIyr ¢ MCIOIB30BAHHEM CEPBHCOB
O(QHIHAIBHOTO CaliTa, B TOM JUCIIE MOCPEACTBOM:

14 Cr. 12 Kousennuu o npaBax pe6em<a PeGeHok uMeeT nmpaBo cBOGOIHO BEIPaXkaTh CBOM B3TILL/HI II0 BCEM BOXIPOCAM,
3aTParkBAIOIIMM €ro/ee MHTEpPECH], NPHYEM B3DIAHaM peO&HKa ynensercs IOIDKHOE BHUMAHHE B COOTBETCTBMM
C BO3PacTOM H 3peJOCTHI0 peGeHKa.

Cr.57. Cemeitnoro xonexca Poccuiickoii @enepauuu IIpaBo peGeHka BEIpaxarTh CBOe MHEHHE. «Y4ET MEEHHS pebenka,
HOCTHUTIIETO BO3PacTa JECATH JIET, 00s3aTeNeH, 3a HCKIOUeHHeM CIlyJaeB, KOI/ia 3T0 IPOTHBOPEUHT €ro MHTEpecaMy».
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IPHUBJICICHU BHAMAHWI M obecneyenus noctyna uepes QR-Kox k amkeTe, pasMelneHHOM
Ha O(HIIHaTEHOM caiiTe;
Hepe3  CepBUCHl OQHIMAILHOrO calita MOOHIBHOE NpPHIONEHME [N TPaXIaHWHA
. «Hamre Maenne» 1 Mo6uIbHOE pritoxkeHne «OnepaTopay;
OYHOTO B3aMMONIECHCTBHSA NpPECTAaBUTENEH OmepaTopa ¢ IpaJaHaMd H JUHAMHYECKOTO
3aI0JIHEHHs OTPOCHOTO JIKCTa B (popMAaTe HHTEPBBIO C HCIOIB30BAHKMEM IIPHIIOKEHHS ONIEPaTOpa.

3.2.3. Iloozomosxa u coava omyema onepamopa

24) TlonroroBka OT4Y€Ta, OTPAXKAIOINETO pPE3YJILTATEI IIPOBENSHHON paboTEl MOXKET
IpelyCMaTpUBaTh IO3TANHYIO CHady C M[PEJOCTaBICHHEM NPOMEXYTOYHBIX BapHAHTOB
110 3anpocy 3aKa3dHKa. '

25) Tlo wuroram c6opa m o06oOmenHus MHGOPMAINH, OTpaKAOmMEX OOBEKTHBHEIC
XapaKTEPUCTHKH Ka4eCTBa YCJIOBUM OKasaHHs YCIYI ¥ MHEHHE IPAKNAH — IONyYaTelell Yy,
dopMHEpYETCS OTIET OLIEPaTOpa O Pe3yIbTATax BBUIOJIHEHHBIX paboT (OKa3aHHBIX YCIIyT).

26) Ortder onepaTopa TOJDKEH COAEPIKaTh:

nepBudHEIE JaHHEE 10 Tokasareism HOK B cooTBercTBuH ¢ ExunbmM nopsaxoMm pacuera
IoKasaTteneil He3aBUCHUMOI OLIEHKH Ka4ecTBa;

mHpopmanmo 0 akTHuecKOM 0o6beMe BHIGOPOYHOH COBOKYNHOCTH TIPaXIaH —
HoJy4aTened yCIyr, NPUHSBIINX yYacTHE B OIEHKE YAOBIETBOPEHHOCTH KAYECTBOM YCIOBHI
OKa3aHH: yCIYT (B paspese METO/OB, U KAHATIOB cGOpa MHEHNS IPaXIaH), ¢ 060CHOBAHMEM;

HOKYMEHTAIbHBIE CBHUAETENHCTRA, MOATBEPIKAAIOIIE JOCTOBEPHOCTh IIPEACTABJICHHOMN
uHpopmamy  (PoTo/BHAEO MaTepHANE M3 OpraHM3alMy, NOITBEPKIAIONME HATMYHE
¥ - COCTOSIHHE YCIOBHM OKa3aHHH YCIyr B OpraHH3amusx, molexamux HOK (B TOM umcIe,
c)opMUpOBaHHEBIE C HCHONB3OBAHHEM CEPBHCOB MOGHIBHOTO upuioxenns «Oneparopay),
3aI0JTHEHHEIE OTIPOCHEIE JTUCTH B GYMaXHOM BHJIE IO MTOraM OYHEIX HHTEPBBIO C IIOydaTe MM
yeryr), HHGOPMAlMs O KOJNHMYECTBE BHIE3NOB B OPraHU3ALWH, TOMMEHHBHH CIHCOK 9KCIIEPTOB
C yKasaH#eM HOJDKHOCTH H CTaTyca, IPOBOIXMBIIAX ¢G0P HHGOpMANNH HEMOCPEACTBEHHO B KaX 0
OpraHu3ayy, HOIeXalei oneHKe;

pe3y/bTaThl 0000IERN JAHHBIX B pa3pe3e HoKasaTeNei 1 KpUTEPHER OIeHKH:

pe3ymBTaTh! 06061MER s JaHHBIX 06 HHGOPMALMH, Pa3MEIIeHHOH Ha O(GHIHAIBHEX caliTax
opraHmu3anuii B ceTi NHTepHeT U MHGOPMAIMOBHEIX CTEHAX B MX IOMELIEHHIX,

CBeZIeHHs 06 yIOBIETBOPEHHOCTH IPAX/IAH KAYeCTBOM YCIOBHH OKA3aHMS YCIyT;

3HAUEHHs II0 KaXIOMy IIOKa3aTeilio, XapaKTepH3YIomeMy OOIue KPHTEPUHM OHEHKH
KayecTBa yCIIOBMA OKa3aHMs YCIYT IOCTAaBIIMKAMH COIMATBHBIX YCIyT (B 6aiax), pacCUnTaHHbIE
B COOTBETCTBUM ¢ EfunbIM mopsaxoM pacyera nokasaresneil He3aBUCHMOM OIEHKH KadecTBa,

pe3ynbTaThl OOOOIIEHHMsS MaHHBEIX B paspe3e TeppUTOPUANBHOM crenudukd w/mam
pacIIpeNielIeHHOM CTPYKTYpPHl OpraHu3anui, IOANIeXalluX OIeHKe (B TOM UHCIE — ¢ yIETOM
UMEIoIMXCs GUIMANOB, TEPPHTOPHAIEHO 000COOICHHBIX CTPYKTYPHAIX MOAPA3AEIeHU H MHBIX
00BEKTOB, HAaXOMANIMXCS Ha GajaHce oprasM3alyy, ToJUIe)KaNTel ONeHKe, Ha IIIOIAIKE KOTOPBIX
OCYINECTBIICTCS OKa3aHHWE YCIYT), B paspe3e BUIOB/THIIOB OPraHM3aIMil COLUANBHON cdephl
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HE/IOCTATKOB, BBLIBICHHBIX B XOJI¢ HE3aBHCHMOH OLEHKH KadyecTBAa YCIOBUH OKa3aHHS YCIyT
OpraHH3alisAMH B Cepe KyIBTYPEI, OXPaHb! 30POBb, 00pa3soBaHHUs, COMUATHHOTO 06CJIY)KI/IBaHI/Iﬂ.
¥ (e/iepalIbHBIME yIPEKICHIAME MEHKO-COMATLHOM SKCIISPTH3ED.

IIpr dopmupoBanmn mwiana B cronbue 1 «HenocTaTky, BLITBICHHBIE B xome HOK»
YKas3pIBaeTCsl IONHBIA HepedeHb HEIOCTATKOB, l'IpeJICTaBJIeHHBIX B pemeruu OOGIUECTBEHHOTO
cosera 1o HOK. _

3) Ilpm onpeneneHHr KOHKPETHOTO neperma MepOI'IpPDITI/II/I § pa3pa60TKe IIaHOB
IO YCTpaHEHHIO BELIBICHHBX B Xo1e HOK HemocTaTkoB HEOGXOMIMO YIHTEIBATE:

COCTaB, HAIMYHE M IOTPEOHOCT: B NOMONHWUTENHHBIX AHHBIX I IPMHSATHS DPelleHmit
10 peanM3alyy KOHKPETHEIX MEPOIPUATHH,

COCTaB BOBICYEHHEIX M 3aMHTEPECOBAHHBIX CTOPOH, Yhe YYACTHE HEOGXOmIMO
AU pea3alliy 3a1/IaHEPOBAHHEIX MEPOTIPHSATHIA, _

ONIBIT PELIEHNS AHATOTHIHEIX HPOGIeM B JaHHOM oprannsaunn H B MHBIX opraHnsaunﬂx

" U cepax AeATeNbHOCTH,

. IOTPeGHOCTE B pecypcax (HHAHCOBBIX, BDEMEHHBIX, OpraHH3aHOHHEIX, KaJpOBBIX) U UX

" BO3MOXXHBIE HCTOYHUKH.

OcHOBHBIE BHIBI MEpOIpPHATHI, HANpaBiEHHHIX HA INOBEIIIEHME KadeCTBa YCIOBHIA
OKasaHHd YCIyr M YCTPAHEHHME BBIIBICHHBIX HENOCTATKOB, M MAaTpHNA OPUHSATHA pelreHuit
10 IPHOPUTCTHOCTH KOHKPETHBIX MEPONpPHATHI II0 YCTPaHEHHWIO BBIABIEHHBIX HEIOCTATKOB
[IPUBEAEHEI B IpHIIOXKeuuH 1. .

4) Ilo wuroraM BHIIONHEHHMS MEPONPHATHI IUIaHA COOTBETCIBYIOINAS HH(OPMAIKS
HaNpaBJIieTCs] OpraHA3aniel B yIIOJTHOMOUEHHbIH OPTaH BIaCTH M BHOCUTCS B COOTBETCTBYIOIIHE
pasiens! GopMbl ¢ yKasaHWeM pealn30BaHHBIX Mep, IOTY4EHHOTO pesymsTara u (balcmqecxoro

CpoKa peaymsanuy B Tedenue 10 queli co xua peanuzanun.:
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Ilpunoxenue A
K MeToaugecknM pexoMeHxatuaM
II0 OpraHu3aly paboTEl B paMKax HpPOBEICHAS
HE3aBHCHMOMN OLICHKH Xa9€CTBA YCIIOBHH OKA3aHus yCIyT
OpraHU3alusIMH B Cepe KyIbTYPEI, OXPaHEI 3T0POBbS,
06Pa3OBAHIS, COLMAIBHOTO obCITy>XUBaHus
u denepanbHbBIME YIpEXICHAIMA
METHKO-COIHATEHOM SKCIEPTH3EL
YTBEPXKIEHHEIM LpHKa3oM MuHHCTEpCTBA TPy aa
1 colManbHOM 3amuTh Poccuiickoit depepanuu
oT M#MKQOB r.Ne_ 899

OcobennocTu popmuposanus, pabors: u pazmMenmennst AHGOPMALHH 0 paboTe
obmecTBeHHBIX coBeToB 10 HOK

O606meHnEE TpeGoBaHMsA K COCTaBY OOIIECTBEHHOTO coseta mo HOK

B cocras o6mectennEX coBeToB o HOK MOryT BXOMUTE IIpeNCTaBHTENN:
~ OOIIECTBEHHBIX OpraHM3allMi, CO3MAHHEIX B MEIAX 3alIUTHl IPAB M HHTEPECOB
Tpax/aH; .
— 06IIeCTBeHHBIX 00beqMHEH I HHBAMIIOB;
— 00InecTBEHHBIX OpraHU3aIiii BETEPAHOB;
—  O6INeCTBeHHOH IATaTH (ecnu 3TO HE MPOTHBOPEUMT IIPESABILYIAM MyHKTAM).
B coctas obmectsennsx coeror no HOK He MOTYT BXOIHUTH peICTABHTENH:
— OPraHOB roCyJapCTBEHHOH BIACTH H MECTHOI'O CAaMOYIIPABJIECHHS,
— obmecTBennbIx ob6bemunenuii u  HKO, OCYINIECTBIIAIONINX HEeATEIBHOCT B
COOTBETCTBYIOIIEH 00TaCTH COMUANBHOM chepEI (npotbeccﬁOHaJILHoro coobmectBa),
— PYKOBOAWMTENH (3aMeCTHTENH pyKoBoxuTeneidl) W paGOTHHKA OpraHH3aIfil
- COOTBETCTBYIOLIEH 061aCTH conManbHOMH cdeps.
KomuaecTso wieHoB OBIECTBEHHOTO COBETA: HE MEHee 5 JeNOBEK.
Porannsa cocrapa O6mecTBEHHOrO cOBeTa: He MeHee 1/3 Kaxmsle 3 roja.
Uinenst O6mectBenHoro coera 1o HOK  OCYImECTBISIIOT CBOIO = MeATENBHOCTD
Ha o0IIeCTBEHHBIX HaYasax.

Oco6ennocTn paGoTHI B pasMeleH s HHPOpMaEK 06 06mecTBEHHEIX coBeTax 1o HOK

» CymecTByiomue BOIpOCH! # Pexomennanun

' po6IeMBI
OrcyTcTByeT/HE aKTyatu3HpoBaHa Jaxe ecnm IpoBeleHHE HE3ABHCHMOM OIEHKH
uH(OpManys 06 OOMIECTBEHHOM . | XadecTBa B TEKyIIEM oAy He IIPEIYCMOTPEHO,
cosere o HOK (OC) obmecrBernbni coBer. 10 HOK noipkeH OBITH
He pasmenieno pemenue chopmupoBaH, 1 HHODOPMAUMA O HEM JOIDKHA
ObmecTBeHHO! ManaThl CyOLEKTA OBITH pa3MelleHa Ha OHUIMAILHOM caiiTe.
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CymecTBylomue Bonpockl 1
npobieMsl

PexoMenpanumn

Poccwniickoit @enepauun o coctase
00IMEeCTBEHHOTO COBETA.

[lo yMomgammio, cpox momgoMoumii OC

YCTaHABNMMBACTCS 3 roja B COOTBETCTBUH C

®eneparsHEIM 3aKOHOM OT 5 mexabpa 2017 r.

Ne 392-®3. B ciyuae, ecmt OC HOJHOCTEIO

OpeKpamaer  CBOM  IOJHOMOYHS  paHee,

COOTBETCTBYIOINAss HHpOpPMalMs BHOCHICA B

peXUME peTAKTHPOBAHUSI B CYIIECTBYIOIIYIO

3aIHCh. _

Nudpopmamuss o HoBoM OC BHOCHTCS IIyTeM

CO3JIaHK I HOBOM 3aIHCH.

Bo3moxHbIE NOKYMEHTDI:

— BBIIHCKA W3  TIPOTOKOJA  3acemaHusd
Ob6mecTBenHOM nanarsr (4.6. moamwcana
IpeacenareieM X UMeTh Jary)

— pemenve OO6mecTBeHHOH mamatel  (11.6.

- - IOANMCAHO TpejceIaTeNeM i UMeTh JaTy)

— MHCBMO, COJEepXallee NPEMIOXKEHHMS IO
cocraBy OOIMecTBEHHOT0 COBETA

Yucno wrenos OC Ha caifTe, He
COOTBETCTBYET uncIy wieHos OC,
yTBEPXACHHBIX permenueM Ol
peruona. '

‘Mecto paGoTs! (ZODKHOCTE) WieHa
OC B uHOpOpManuH, pa3MeIEHHOMH Ha
caiiTe, HE COOTBETCTBYET MECTY
paboTEI (IOIKHOCTH), YKa3aHHOMY B
pemenuu OlI peruona o
dopmupoBarnn OC

Unens! OC o cBoeMy MecTy

~ paboTBl/CcTaTyCy HE COOTBETCTBYIOT
TpeGoBanusaM DemeparbHOro 3aKoHa -
ot 5 mexabps 2017 r. Ne 392-03

Heobxomumo o6ecriednTs TOYHOE COOTBETCTBHE
CBElIeHMI, pa3MEIaeMBIX Ha OQHUIHAIBHOM caifiTe
U YKa3aHHEX B COOTBETCTBYIOINMX JOKYMEHTAX.
Cpox nonsoMounii wienos OC ycraHaBIMBaeTCs
3 roga B cooTBeTcTBEH ¢ PemepanbHEIM 3aKOHOM
oT 5 mexabps 2017 r. Ne 392-®3. O6HoBICHHE
cocraBa OC npom3BoIMTCA He MeHee 4eM. Ha 1/3
OT NEPBUYHOrO cocraBa. VI3MeHeHHs B cocTaBe
OC B Teuenwme 3-meTHero nepuoga HE
COIIPOBOXKIAIOTCS BHECEHHEM HOBOH 3ammch 06
OC. _

B cmygae, ecmm umen OC npekpamaer cBou
MIOJTHOMOYH L pasee, COOTBETCTBYIOIIMIMA
HOPDMAaTHBHEIA aKT pa3MEIIaeTcs B IIEpedHe
JOKYMEHTOB, M HeoOXoauMas uH(OpMaIus
BHOCHTCS B  PEXHMe DPeOaKTHPOBaHHUA B
CYIIECTBYIOINYIO 3aUHCh, 6e3 M3MEHEHHSA CPOKa
Ievicteus nogHoMoumii OC Ha caifte bus.gov.ru.
Ynens OC JOIDKHBL SBIATHCS IPEACTABHTEISIMY -
OOINECTBEHHBIX OpraHM3alMii N0 3alUTe IpaB H
HHTEPECOB TpakIaH, 00IMeCTBEHHBIX
OpraHu3anuit HMHBAJIHJIOB, 00IIECTBEHHBIX
OpraHu3alMii BeTepaHOB. YKa3aHHE CTaTyca:
«IICHCHOHEDPY», «BETEPaH OPraHOB CONHANLHOM
3aNIMTEL), y9acTue npencrasuteneit OMB/OMC u
IIp. HEAOIYCTHMO.

Nudpopmanus o pysxmmsax OC re
pa3MellleHa WM pasMelIeHa He B
COOTBETCTBYIOIIEM Pa3ele.

He pasmemeno nonoxenune 06 OC.

B' cootserctBum ¢ m.7 cr.l1l ®emepamsHoro
3akoHa 0T 5 nmekabps 2017 r. Ne 392-®3,
(enepanbHble OpraHbl KCIONHATEILHOM BIACTH,
Opranbl TOCYINapCTBEHHOH BIACTH CYOBEKTOB
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CymeCTByzomne'Bonpocm "
opobiieMel

PexomeHnanun

Pa3smemmenssie Ha caiite byHKIIN
00IMECTBEHHOTO COBETa He
COOTBETCTBYIOT DenepaIbHOMy
3aKOHY OT 5 mexabps 2017 r.

Ne 392-®3 w/mnn yreepKIeHHOMY
nonoxxeHuro 06 OC

Poccuiickoit ®epepanum, OpraHsl MECTHOIO
CaMOyIIpaBICHHS Ha3HAYAIOT JOJUKHOCTHEIX JIHII,
OTBETCTBEHHBIX 34 JIOCTOBEPHOCTB, IIONHOTY H
CBOCBPEMEHHOCTh pasMEMeHNs HHGOPMauKu o
HOK. '

OGecmeyenne  JOCTOBEPHOCTH ®  IIOJIHOTEL
CBEIICHHH, pasMEINeHHBIX Ha - O(pHIHAILHOM
calite, B COOTBETCTBHM C TpeOGOBaHUIMHE
3akoHomarenscTBa 0 HOK gBisercs ommoii m3
NPUOPHUTETHBIX 33/1a4 YIIOJHOMOYEHHEIX OPTaHOB
BIACTH. : S
Bcee pasMemaemele fokyMeHTH 10 HOK nomxHbI
OBITE TONIHMCAHEL W HMETh NaTy (co3manmus,
YTBEPXK/IEHHASA, HONIACAHAT W up.). B Cucreme |
Pa3MEIAIOTCAd  CKaHBI  TakMx  JOKYMEHTOB
(IpHKa30B, pelieHu, TPOTOKOJIOB, IpPHUKa30B H

mp.) -




IIpunoxenne b
K MeToapaecKuM pexoMeH AarsaM

[0 OpraHU3alud paboTH B paMKaX IPOBENEHHS

HE3aBHCHMOM OIIEHKH KadecTBa YCJIOBHi

OKa3aHWsl yCITyT OpraHM3alisIME B cepe

KyJIbTYDBI, OXPaHEI 3[0POBBS,

00pa3oBaHys, COIUAIBHOrO 06CITyKABAHHS

3 Q)ezxepajmnr,mu’ytipemeﬁnm_
MEJIMKO-CONHANBHOM SKCIEPTH3EL,

YTBEPXK/ICHHBIM IpHKa3oM MuHNCTEpCTRA

TpyJla ¥ COITHATBHOH 3aluTEI
Poccuiickoit ®enepanum

oT QJMMB, r.Ne 899

IIpuMepubIii ﬁnan—rpa(lmx MeponpuﬂTuifl B pamkax HOK

No Meponpustue Cpoxu peanusanuu OtBeTCcTBEHHEIE
1. | ObGecnegenme  cosgammss u  paboTsl VnonmaoMoueHHBH
obmecTBeHHOro copeTa mo HOK B TeYEHHE HCIIOIHHATETLHBIH
- oOpamenue B OOIECTBEHHYI0 manary I xBapramna rona, © OpraH BIIACTH
COOTBETCTBYIOIIETO YPOBHA C X0JaTafCTBOM B KOTOPOM (opran MectHOTrO
0 (opMHpOBaHUY OGIIECTBEHHOTO COBETA 110 IIPOUCXOAUT CaMOyIpaBIICHHS)
HOK (me meHee 5 yernoBek) bopmMupoBanue Ob6mecTBenHas
00IMECTBEHHOTO nainara PO,
- YTBEpIKICHHE T T —— 06 coseta mo HOK obmecTBeHHAsA
o6mectBeHHOM coBete Ho HOK ' nanara cyorexTa
' Poccuiickoit
- ofpamenue B OOIIeCTBEHHYTO Tanary  Y—
COOTBETCTBYIOILETO YPOBHS C X0JaTaliCTBOM )
: He pexe 1 pazaB 3 (MyHMIIIDATIEHOTO
00 aKTyarM3anuy WM OGHOBIEHHM COCTaBa
roga obpazoBanus)
obmectenHoro copera no HOK (mpm ~
BEIOBITHH KOro-1mbo u3 9IIEHOB
obmectBerHOro coera 1o HOK u cHmkenum
YUCIEHHOCTH HIDKE 5 4eloBek, 1mbo Io
ACTEYCHUH 3 JIET C MOMEHTa (OPMHUPOBAHHS
- He MeHee OJTHOH TPeTH CoCTaBa) ’ A
2. | HasHauemwe  (UpHHATHE  HOPMATHBHO- B TEUCHHE VioomaomoueHHsIi
IpaBOr0  aKTa)  JOJDKHOCTHBIX  JIHII, 1 xBaprana HCIIOIHUTEIbHBIH
OTBETCTBEHHEIX 3a: : . (nazHaueHme u OpraH BIacTH
- pasMemmenre HHGOPMAIMK O Pe3yIBTaTax aKTyaIU3aI (opras MectHOrO
HE3aBHCHMOM OIIEHKM Ha O(HIUAILHOM HepedHst caMOYIIpaBJICHHS)
caiite, YIOITHOMOYEHHEIX

- AOCTOBEPHOCTS, IIOJIHOTY u
CBOEBPEMCHHOCTH pasMCInCHUA
mH(opMALKH,

- Be):[exme MOHHTOPMHIA IIOCCI]ICHI/Iﬁ

rpaxAaHaMu OQHUHATLEHOIO calTa H HuX
OT3EIBOB,

JOJDKHOCTHEIX JIAIT)
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- Opragdsanuio paboThl MO YCTPaHEHHIO
BELIBIEHHBIX HEJOCTATKOR,

- 3a MH(QOpPMHpOBaHME Ha OQHIHATEHOM
CaiTe rpakgaH O IPHUHATEIX Mepax IO HX
YCTpaHEHHIO.

Pasmemernue mHGOpMaANUM 0 AEATETEHOCTH
obmecTBeHHOro coera no HOK:
- Ha opUIIMaTEHOM caiiTe YIIOIHOMOYEHHOTO

B TCUCHHE IEPBOTO
KBapTanaroja, B
KOTOPOM IIPOUCXOIUT

VI0JIHOMOYEeHHBLT
HCIIOJHUTEHHBINA
OpraH BIIaCTH

HCIIOJHUTEIPHOIO OpraHa rocyIapCTBEHHOR ¢opMupoBanue (opraum MecTHOTO
BJIACTH (OpraHa MECTHOTO CaMOYIIPaBJIEHN) 00IIeCTBEHHOTO CaMOYIIPABIICHS)
B cetu MHTEpHET; ‘ cosera no HOK,
- Ha OQHIHATBEHOM caliTe He mosnHee 5
pabounx qHEH ¢ maTe
IpEeNCTaBICHIA
. nHpopMamux 06
YTBEPKIESHHOM
COCTaBe
00IIeCTBEHHOT0
cosera no HOK
obmecTBEeHHOM
najnaToi
COOTBETCTBYIOIIETO
YPOBHS
OpraEuzanvss W [OPOBEINEHUE 3aceIaHUid He pexe 1 paza B V1oaHOMOYeHHELH
0o0IecTBEHHOro coBeTa opu KBapTa UCTIOJHUTETEHEIA
YIIOJTHOMOYEHHOM HCIOJIHUTEIFHOM OpraHe OpraH BJIacTH
rOCy1apCTBEHHOH BlacTH (OpraHe MECTHOTrO (opras MecTHOTO
CaMOYMIPaBIEHHA) IO BOIPOCAM IPOBEACHHUS CaMOYIIPaBIICHI)
HE3aBHCHMOM OIEHKH KayecTBa
[IpoBeneHne myOMUYHBIX MEPOUPHATHH IS IIOCTOSIHHO VIOIHOMOYCHHEI
“HPOPMHAPOBAHHS HaCceIeHMS, (ue pexe 1 paza s HCIOTHATETHHEIH
IIpeicTaBUTENCH 001IeCTBEHHOCTH u KBapTan) OpraH BIACTH
IpodecCHOHATEHOTO coobecTBa ) (opran mecTHOrO
HE3aBUCHMOM OIIEHKE KadecTBa YCJIOBHMMU CaMOYIIPaBJICHMS)
OKa3aHHd yCIYr, B3aUMOJAECHCTBHE CO
CpeACTBaMH MaccoBOil HHQoOpMamuu 1o
JTaHHOMY BOIIPOCY .
Obecnieuenne YIOTHOMOYCHHBIMH IIOCTOSHHO YnonHOMOYeHHBIH
HCIOJTHATEIHHBIMH oprasammu HCIOJHUTEIHEIA
rocy1apCcTBEHHOM BJIACTH, oprasamu OpraH BJIACTH
MECTHOIO CaMOYIpPaBIEHHSA TEXHUYECKOMH (oprar MecTHOrO
BO3MOJKHOCTH BBIP&XSHHSI MHEHHI Ipakaad CaMOYIIPaBIICHI)
O KadecTB€ OKAa3aHWI YCIYr Ha CBOHX
opHuIUaNbHEIX caliTax B cetn «MHTEpHETY» H
Ha oHIIHALHOM caiiTe
O06ecneuenue OpraHu3anusaIMH, MOCTOSIHHO PyxoBoaurenn
nomexamumMua HOK (rocynapcTBennsmMu u OpraHu3aIuii,
MYHAIIUNAISHEIME OpraHA3alisIMy, WHBIMU moanexamux HOK
OpraHH3alUsIMH, OCYINECTBIIAIOIHMHU :
OKasaHHe yCIyr 3a CcYeT  CpeICTB
COOTBETCTBYIOIIMX OIOMKETOB — Janee
oprammsanusamMy, momiexamumu  HOK)),

38




TEXHUYECKOA BO3MOXKHOCTH  BBIPAKCHH
IoJIyYaTe]lIMH YCIyI MHEHHMI O KaudecTBe
OKa3aHHs YCIOyT Ha CBOMX OQMIMAIBLHBEIX
caliTax B CeTH «I/IHTepHeT»

8. | ObGecmeuenne pasMeIleHAs opraHnaaumIMH HOCTOSIHHO, PyxoBomurenu
morexxamumy HOK, mrdopManmn o croeit aKTyamm3aimg — OpraHu3almii,
IEeATENEHOCTH; B TeueHue 5 pabounx | momiexamux HOK
- Ha OQHMIHATHHEIX caifTax oprannsamm B | THEH co JHSA cO3maHus
ceTh lHTEpHET B COOTBETCTBHM ¢ HITE OGHOBIICHHUS
YCTaHOBIICHHEIMH TpeGOBaHUSIMHU B uHpOpMaIuu
COOTBETCTBYIOIUEH © OOMAcCTH  COMMAIBHON '
chepel  (KymBTYpHI, OXpaHBl 3/IOpOBBS,
00pa3oBaHus, COIMAIBHOTO o0CITyXUBaHMs,

MEIUKO-COLMAILHON SKCIEPTU3H)

- Ha OQUIMAIEHOM CaiiTe B COOTBETCTBHH C
NIPUKa30M Mpunucrepcrsa duBancOB
Poccuiickoit ®epepauuu or 21 mons 2011 r.
No 86n

9. | ®opmupoBaHHe NepedHs OpraHM3anHUi, B | B TedeHHme 1 KBaprana | YIOJIHOMOYEHHBEL
OTHONICHUH KOTOPBIX IPOBOIUTCSH rofa OpoBeAeHUS HCIOJIHUTEIBHBIA
HE3aBHCHMas OL[EHKA B TEKYINEM IOy (,uanee HOK OpraH BJIACTH
— [lepeYeHb OpraHu3alHii) - (oprau mectHOrO
- IIOJTOTOBKA MPENIOKEHHHA IO COCTaBy CaMOYIIpaBJICHH)
opranmsanuit, noanexanmx HOK B texymem
roxy ' 4
- COITIACOBAHHE M YTBEPXKACHHE MeEpEedHs OO0mecTBeHHbIIH
opraausanuit, mojexammx HOK B texymem coset mo HOK
TOJTy COOTBETCTBYIOIETO

YPOBHS

10. | ObGecieuenme ycimoBuit It NPOBEACHUS 2 KBapTan ~ Ha VnonHoMo4eHHbIT
cbopa u 06061menus nadopmamuz no HOK ) (D139 0110501 HCIIOTHHUTETEHbIA
- NIaHupOBaHMEe (HHAHCOBBIX PECYPCOB Ha | (PHHAHCOBKI rom u 2 OpraH BIIACTH
obecrieyenne pabor, ycmyr mo cbopy # rojia IaHOBOrO (opran mectHOrO
obobmenuo uMHGOPMANEH O KavyecTBe neprozaa CaMOYTIpaBIICHHS)
YCIOBHMM OKa3zaHWS YCIYTHM BKIIOYCHHUE
COOTBETCTBYIOIIMX IPOLENYP B IUIaH-TpauK '
3a8KyNOK  TOBapoB, pabor, yciIyr Ha
clenyromuii (QHUHAHCOBEIX TIox ® Ha
IUIaHOBBIN Ieprox 2 rojaa
- IIOATOTOBKA NPENIOKEHUH s paspaboTkn | B Tedenue 1 xBaprama | OOGmecTBeHHBIH
TEXHHYECKOTO 3adaHHMd H TpeboBaHMH K| Troja IpOBEINEHHI coser o HOK
OpraHM3aluy, KOTOpasd OCYNIECTBISET cOOp, HOK COOTBETCTBYIOIIETO
agamm3s M oboOmeHve wuHpOpMANKMH O YPOBHA
Ka4ecTBE OKa3aHUs YCIyT ,

- MOATOTOBKZ IPOEKTa JOKYMEHTAUH O YrnonHoMoue s
3aKymke paboT, ycuyr (TEXHHYECKOTO HCIIOJHATEIHHEI

3aJaHAd M [OPOEKTOB IOCYAapPCTBEHHEBIX
KOHTPakToB) IO cOopy ® 06O6IIEHHIO
nH(OpMAaIMK 0 KadecTBe YCIOBHH OKa3aHMsA
YCIyT (Jalee — INPOEKT JOKYMEHTAaIWH o
3aKyTIKe)

OpraH BIIaCTH
(opran mectHOrO
CaMOyIIPaBIECHH)
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- PacCMOTPEHME M COIJJACOBAaHME INPOEKTa | B TeueHwme 30 mmeif c Ob6mecTBeHHBIH
JOKYMEHTAIlUH O 3aKyIIKe . MOMEHTA coseT o HOK
IpeJCTaBJICHAS COOTBETCTBYIOIIETO
IIpoeKTa YPOBHS
JOKYMEHTAIIHH O
3aKyIKe B
OOIIECTBEHHEBIH COBET
: no HOK
- IIPOBeJIEHAE TIPOTIENYP IIO 3aKymnke pabor, B COOTBETCTBHH C VYnonsoMOoYeHHEIH
yeIyr 1o coopy ¥ 0606mennIo HEpopManyy |  ITAHOM-TpadEKoM HCIIOJIHUTEIHHEIHA

O Ka4eCTBEC YCJIOBI/Iﬁ OKa3aHudg yCcuyr

3aKYIIOK, HO HE
II03Hee 2 KBapTana

OpraH BJIaCTH
(opran mMecTHOrO

roa NpoBeICHUS CaMOYIpaBJICHHUS) -
- HOK '

11. | Ilpuemka pabot (ycnyr) oneparopa: B COOTBETCTBUH C O6mecTBeHHEIH
- IPOBEJICHUE SKCIEPTH3EI NPECTABICHHBIX KaJIeHJapHbIM coger 110 HOK
B COCTaBE OTYETa MaTEpPUAIIOB IUTAHOM M YCJIOBHAMHM | COOTBETCTBYIOILETO

. TOCYTapCTBEHHOTO YPOBHS
- TIPUHATHE PEIICHHS O IpHeMKe paboT win | (MYHHIMIAIBHOr0) | YIIOJHOMOYEHHBIH
IIPU3HAHUA PaboT HEYAOBIETBOPHTENLHBIMU KOHTpaKTa HCIIOTHATEHbIA
U pacTop)keHHe KOHTpakTa ¢ OmepaTopoM Opras BJacTH
(opran MectHOTO
CaMOYIpaBIICHHS)
- B CIy4ae PpACTOP)KCHHS KOHTPAKTa — OGmecTBeRHBII
UpHHATHE pEIIeHus 06 H3MeHeHn: hopMaTa coset o HOK
IIPOBE/IEHAA OLEHKHA JUIL 3aIlTaHMPOBAHHBIX COOTBETCTBYIOLIETO
OpraHM3anuii B TEKyIeM rony (OTMeHa WX YPOBHSA
[IpOBE/ICHAE cbopa " 00001EeHns VronaoMoueHHELT
uHGopmanuy OOIMEeCTBEHHEIM COBETOM) HCHOIHUTEIHHBIH
OpraH BIacTH
(opral MecTHOTO
_ CaMOYIIPaBJICHHS)

12. | HezaBucuMast oneHxa opragusaiuii: B TeYEeHHE rofa, Ho He | OOImecTBeHHEBIH
- Ha ocHOBe MH(OpPMAIHK, IpeICcTaBlIeHHON | mo3muee 1 nexabps coer mo HOK
opranusaniesi oneparopoM (hopmupoBanme rojia MpOBeICHUA COOTBETCTBYIOIIETO
HTOTOBOM OLCHKH, PEHTHHIOB NEATEIBHOCTH HOK YPOBHS.-
OpraHu3alnui)

- Ha OCHOBE HH(OpManwy, IOTyYeHHOH B
xoJie HOCEIEHHS OpraHu3aluii,
IO ITIEXKANTIX - HOK, YIeHaMH
obmecTBenHOro corera mo HOK .

13. | Ilpencrasnenne B OpraH rocylapcTBeHHOH | B TedeHme | Mecana c | OOMECTBEHHEN
BIIACTH (OpraH MECTHOrO CaMOYIIPaBJICHHS) MOMEHTA coser o HOK
Pe3yJIbTaToOB HE3ABMCHMOMN OLEHKM KAa4ecTBa | IIOCTYILICHHS OTYETA | COOTBETCTRYIOIIETO
M OpPEUVIOKEHHH O INOBBINCHHM KadecTBa oreparopa, YPOBHA
OKa3aHHSA YCIYT HO He no3nHee 1

nexabps roga
) nposenesus HOK

14. | PasMemenne uHGOpMAaMH O pesyibTaTax | B TedeHwme | Mecsma | VIOTHOMOYGHHEM

HE3aBHCHIMOX OLEHKM OpraHH3alMii Ha | CO JHS IONYdYeHHST HCTIOIHUTEIbHBIH

ouIManEHOM caiite

CBelleHui oT

Opras BIAacTH




00IEeCTBEHHEIX

(opran MecTHOTO
COBETOB CAMOYTIaBIICHH)

15. | Ilpunarue HIIA o dopmax u cpoxax _ . B TEYEHHE YIonHOMOYeHHEL
KOHTPOJIA 3a BBIOIONHEHHEM IUIAHOB II0 1 xBaprana rona, HCHOJIHATEIHHEIA
YCTPaHEHHIO BBIIBICHHBIX HEJOCTATKOB, ITO CIIEAYIOIMETO 32 opras BIacTd
uroraM HOK B opraHMsampsx, IpOmIEAIIAX | TOJOM HPOBEICHHS (opral MecTHOTO
OIICHKY OIIEHKH (OTYETHEIM caMOoyIpaBJICHH)

TOJIOM) '

16. | YrBepxnenue IIaHa o B TCYCHHE . VII0JIHOMOYEHHEBIN
COBEPIICHCTBOBAHHIO " IeSITeNbHOCTH 1 xBaprana ropa, WCIOTHUTEBHEIHA
OpraHM3an¥ii M TIOBBIICHHIO KAaYecTBa CIIEYIOIIETO 3a ‘OpraH BIACTH
OKa3aHWi  YCIyr  (majee — IUIaHa | TI'OJOM IIPOBEJNCHHUS (opral MecTHOTO -

- MEpOUPHUATHH) Ha OCHOBAHMM = HTOIOB | ONEHKH (OTYETHHIM CaMOYIIPaBIICHUS)
HE3aBUCHMO# OLICHKH KaJyecTBa TOZOM)

OopraHu3anMaMH U OpeUIokKEeHHH o6

VIy4IIEeHHH KadecTBa MX JeATEeNBHOCTH, .
IOCTYIIHBIIMX 0T OOIIECTBEHHOIO COBETA

17. | PasMemenye ITaHa MepONpHATHH Ha B T€UECHHE YoonroMoueHHEIH
‘o(UIMANBHBIX caiiTax OpraHM3amyil B CETH 1 xBapraina rona, HCTIOIHUTEIHHEIA
WuTepHeT, B  OTHOIIEHMH  KOTOPHIX CIEYIONEro 32 OpraH BIacTu
nposenera HOK B Tekymem roxy, m Ha OTYETHBIM, HE (opran MecTHOrO
ounmansHOM caiite nosgHee 5 pabounx CaMOYIIPaBJICHHS)

JHEH ¢ qaTsl VronsoMo4eHHbIE
YTBEPKAEHUS IUIaHa CIIEHAUCTEI
OpraHu3anuii,
momnexamux HOK
18.| ObecniegqeHne  KOHTpPOJS  BHIIONHEHHS B TE€YCHUE YHnonsoMOYeHHbIH
IUIAHOB  MEPONPUSTHH 1O TOBHIIIEHHIO 1 xBapTana roxa, HCIOJTHUTENHHBIA
Ka4gecTBa paboThl OpraHu3aIyii: ' CIIEAYIOIIETO 3a Opras BIacTH
- NIPUHATAE HOPMaTHUBHOIO IPABOBOIO aKTa, OTYETHBIM (opral MecTHOTO
PperIaMeHTHPYIOIIEr0 BOIIPOCH! OpraHu3aluy CaMOYIIPaBJICHH)
KOHTPOJIA 3a BBUIOJHEHHWEM YTBEPXKICHHEIX :
ITnanHOB 110 yCTpaHEeHMIO HETOCTATKOB
- OPOBENEHHE CINIOITHOTO HIIH BEIOOPOYHOIO B COOTBETCTBHH C
KOHTPOJIA (TI0 PEMIEHMIO OpraHa BJIacTH H II0 IUTAHOM '
cornacoBanuio ¢ OOmECTBEHHEIM COBETOM | MEpONpHSTHE, HO He
mo HOK) 3a obecneueHmeM NONHOTHL H | pexe 1 pasaB
CBOCBPEMEHHOCTH  peajM3anyd  IUlaHa KBapTal
MEpONPUATHIA
- pasMenienne HHGopManuyu o0 IPOBOIUMOI :
paboTe 10 YCTpPaHEHHIO BHISBIEHHEIX | B Tedenue 10 gHeii co
HEIOCTAaTKOB M WH(opMupoBaHMe Ha | IHA HACTYIUICHHS
oduruansEOM caiiTe IpaXIaH O NPUHATHIX | IUIAHOBOTO CPOKA
Mepax (OTYETHOCTH 00 MCHOJNHEHNH INIAHOB) peanusanumn

19. | IIpencraBnenue nHpOpMAaIUH o6 B Teuenne YnomaoModeHHEH

pesynsratrax HOK m Mepompustmsx mo 1 xBaprana roaa, HCIOTHUTEIHHEIHA

COBEPINEHCTBOBAHHUIO Ka4yeCcTBA  YCIOBHIA
OKa3aHMs yCIIyT OpraHU3aIsAMK COINAIBHOM
ctepsl B BRICIIMI OpraH HCIOIHATENLHOM
BJIacTH cyonsexTa Poccuiickoit ®enepanun

CIIEAYIOINETO 33
OTYETHHIM

Opras BJIacTH
(opras MecTHOrO
CaMOYIIpaBJICHHAS)
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IIpunoxenne B
K Metomuaecknm pexoMeBaanusam
10 opraHu3anuy paboTEI B paMKaX MPOBEAEHUT
HE32BHCHMOH OLCHKHM Ka4eCTBa YCIOBHI OKa3aHHs YCIYT
OpraHu3alusIMH B CEepe KYIbTYPH, OXPAHEL 3T0POBbS,
00pa3oBaHuUs, COIHAILHOTO 66cny>1<HBaHmI

4 deepaTbHBIMA YIPEXIEHIAMA

MEJTHKO-COLMANBHON SKCIIEPTU3EL
YTBEPXIEHHBIM IpHKa3oM MUHHCTEpCTBA TPy Aa

U COIHANBHOM 3amuTEl Poccuiickoit Oejiepanyu

org&&m@a&zm r.Ne_ 397

IIpavepHoe coneprxanne HECTONMOCTHBIX KPHTEPHEB, KOTOPbIE MOIYT GbITH ACHO/Ib30BAHDI
B paMKax MPoBeJeHMs 3aKyHOYHbIX HPOLeAYP IyTeM OTKPLITOr0 KOHKypca
B 3JIEKTPOHHOM (hopMe NpH onpene/ieHHA OPranA3alMA-0NepaTOPa

1. Kpanmupukarys y9acTHHKA 3aKyIIKH
1.1. Hamrdue y y9acTHMKa 3aKyIIKH OIBITA paGOTHI CBA3AHHOTO C IPEIMETOM KOHTpaKTa

JleTalH3ApYIOMTye TOKA3aTEH: " '

— ofmas NeHa HCHONHEHHBIX YYACTHHKOM 3aKYIKH JIOTOBOPOB, IPEIMET KOTOPEIX
COIIOCTABUM C IPEAMETOM KOHTPAKTA, 3aK/IF0YAEMOTO II0 Pe3yIbTaTaM JaHHOH 3aKyIIOTHOMN
HPOLELYPEL; ‘

— * obmee KOIMYECTBO HCIONHEHHBIX YIACTHHKOM 3aKYIKH JOTOBOPOB, IIPEIMET KOTOPEIX
COIIOCTABUM € IIPEAMETOM KOHTPAKTA, 3aKIF0Y9aEMOT0 II0 pe3ylbTaTaM JaHHOH 3aKyHOqHOM
IPONEAYPEL;

K onenke IpMHAMAIOTCS BHIIONHEHHbIE yJACTHUKOM 3aKyIKH (C y4eTOM IIPaBOIPEEMCTBA,
B Ciy4ae Haludud B 3asBKE MOATBEDKIAIONIETO JOKYMEHTa) IPaKIAHCKO-IPABOBHIE
TIOTOBOPEL, BHIIOIHEHHBIE HE paHee YeM 3a 5 JIeT 10 JaThl OKOHYaHHA CPOKa IOJadH 3asBOK.
K ouenxe mNpEHMMAarOTCH NOKYMEHTHI, NONTBEPKNAIONIME CONEPKAHHE H 0OBEM
BEIIIOJIHEHHBIX PaboT, a TakKe UX CTOMMOCTE (CKAH-KONHs NOAMHMCAHHOIO JOTOBODA,
BKJIIOYas NPHIIOKEHHS, CONEpkKaNne TEXHNYECKOe 3alaHie WM MHOM (hopMaT onMcaHust
conepiKanus 1 00beMa paboT, aKT ¢/IauH-IPHEMKH, IOIHCAHHBIN 3aKa3TUKOM).

1.2. Hanryre y y9acTHHKA 3aKyIKH CIICI[MAIACTOB, 00JIaalOIHX ONBITOM paboTH U

KBaTH(HUKAEeH, COOTBETCTBYIONIHMH IIPEAMETY KOHTpaKTa

Heramisupyiomue noxasarend (IpEMEpHI):

— Hammume (ZoJI1 B 001eM cqcraBé YIaCTHHUKOB paboT) y HCIIOHATENS KBAIN(QUIEPOBAHHEIX
SKCIEPTOB, HMEIOIMX IIOATBEPXKACHHOE HAIHYME TPYAOBBHIX OTHOIUEHHM C yJacTHHKOM
3aKyIKH, a TAKXKe: o
OIBIT OPraBM3aANMM M NPOBEAEHWS COLMOJIOIHYECKHMX HCCIENOBaHMH, ONBIT paGOTH IIO
OIICHKE YCJIOBHH TPYZa, IO ayJUTy Ha COOTBETCTBHE TPEOOBAHHAM CHCTEM MEHEIKMEHTA
Ka4ecTBa, [0 ayAuTy B 001actu popMupoBasms 1 obecredeHns Ge36aphepHoi cpesl At
HHBAIMJOB, B TOM YKCIIC B YaCTH OLIEHKH PHCKOB IPHYMHEHMS Bpea OXpaHIeMBIX 3aKOHOM
IeHHOCTEH, ONEIT paGOoTEI B OOIIECTBEHHEIX OPraHU3allksAX 110 3aIUTe IPaB HHBATHIOB,
o0pasoBaHie B 00IaCTH CONMANBHOK paboTHl (yIpasneHHs 06pa3oOBaHMEM, YIPaBICHHI
OPraHu3alisAMM 3[paBOOXPAHECHHS, YOPABICHHS OPraHM3aAlMSMU KyITYpEl — B
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3aBHCUMOCTH OT OONIACTH CONMATBHOH CQephl), ICHXONOTHH, IOCYIapCTBEHHOrO M .
MYHHIHIIATHHOTO YIPABIeHAS,

IIPaKTAECKHH OTEIT PeaTH3alyy paGoT COMOCTaBUMOTO XapaKTepa i IpeIMETHON 06IacTi;
CEPTHQUKALMIO B CHCTeMe JOOPOBONBHOM ceprudmkamun «MUP, JIOCTYTIHBII JinI|
BCEX» o6mepoccuiickoit obmecTBeHHO# opramsamun «Beepoccmitckoro o6mecTsa
HHBAIU/IOBY, B CHCTEME IOOPOBOILHON CEpTHMKAIINY SKCIEPTOB, paboT 110 OpraHH3aIHH
obecliedenrs KOMIUIEKCA HHTEIPHPOBAHHEIX Mep OPEAYIPEKICHNU] NPHINHEHNS Bpena
CHCTEMOH YNpABICHAA NPOPECCHORATHHEIME PHCKAMH TEXHOJNOTHYECKHX MPOLECCOB
CyOBEKTOB X03SHCTBEHHOM 1 HHOM JeATENEHOCTH (MM aHaJIOTMYHOMH);

HATMYMC y HCHOJTHATENS] NOCTATOYHOrO KONMYECTBA KBATH(HIMPOBAHHEIX SKCIEPTOB,
HMEIOIHUX IOATBEPKICHHOE HANMYHE TPYAOBHIX OTHOINEHMI C yYacCTHHUKOM 3aKYIKH, B
KOJIMYECTBE, JIOCTATOUHOM IS (GOpMHEpPOBaHMS SKCHEPTHHIX IPYNII B COOTBETCTBHH C
KONMIECTBOM OpraHM3alMii, B KOTOPHIX JO/DKEH OBITH IpoBeneH c6op H 0Gobimenme
nHbopManuy (M3 pacyera He MeHee 2 3KCMEPTOB Ha OJHY OPTaHH3AIMIO);

HAIMIME Y YYacTHHKA 3aKyNKH aBTOMATH3UPOBAHHBIX HHCTPYMEHTOB (ceancms)
OPOBEACHUA COIHOIOTHYECKHX HCCHeJIOBaHKH 00ecTeTnBaOMMX 3alIATy «HAKPYTKH»
PECIIOHIEHTOB, _

HHEIE [I0KA3aTeNM, B 3aBUCHMOCTH OT IIPEeAMETHO} 061acTy, B xoTopoit mporoautes HOK.,
Iox ombITOM CONOCTABEMOTrO XapakTepa M Hpe/MeTHO 06J1acm I NeJlel HacTosmieH

3aKYIIKH TOHHUMAarxOTCs:

paboTsI mo cGopy u 0606menuro uHpopManuy B pamkax HOK,

MOHUTODHHIOBEIC ~ HCCIC/IOBaHMS, BHIIONHEHHBIC B  HHTEpecax KOMIAHMHE ¢
TOCYAapCTBEHHEIM YYACTHEM 1/HII OpraHOB IyOIHIHOMK BJIACTH,

Hay9HBbIE HCCIIEOBAHMS B 00/1aCTH OLEHKH ()aKTOPOB K yCIOBUH OpraHM3aluy TPy/a,
PabOTEI IO ayXUTY HA COOTBETCTBHE TPEGOBAHHAM CHCTEM MEHEKMEHTA KAECTBA, B T.1.
BBIOJIHEHHEIE B MHTEpECaX KOMIAHUN € TOCYJapCTBEHHBIM yYacTHEM H/HIM OPTaHOB
IyONMMYHOM BIIACTH.

PaboTs1 o aynuty B 06;1actu hopmMupoBanys u obecteuenms 6e36apbepHOit cpenpl s
MHBAJIUJI0B, B TOM THCIIE B YaCTH OLEHKH PACKOB IIPHYMHEHIS BPe/a OXPaHTEMEIX
3aKOHOM IIEHHOCTEH, B T.4. BEIIOJHEHHEIE B HHTEPECAX KOMIIAHUI C TOCYapCTBEHHEIM
Y9acTHeM H/FTH OpTaHOB IyGIHIHOH BIACTH.
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ITpunoxenne I'
K MeToaudeckuM pexoMeHIamusm
'TI0 OpraBM3aIuy paGoTH B pamMKax IpoBe/IeH s
HE3aBHCHMOMH OI[CHKY KAYECTBA YCIOBHIA OKa3aHHA YCIIYT
OpTaHu3aIlHsIMA B Cepe KyIbTYpEI, OXPAHBI 370POBbS,
' 00pa30BaHMUs, CONUATBHOIO 06CTyKHBAHNA

1 (eaepatsHEME YIpexKIeHIIMU

MEUKO-COIHANIBHON SKCIIEPTH3E,
YTBEP)KICHHEIM IIpuKa3oM MHEHHECTepCTBa Tpyaa

H counam;non samuTel Poccuiickoit ®enepanmn

ot ggm%&& 2023r. %499

i

ITpaMepHOe coepkaHHe TEXHUYECKOTo 3a AN
Ha BbIOHEHHe paboT (0Kkasanme yciyr) mo c6opy n o6o6mennio nadopmanuu B paMKax
OpoBeeHNs He3aBHCHMOIT OlIEHKHN KA9EeCTBA YCI0BHI OKa3aHUA yc.nyr OPraHH3amUsAMM
couaaLHou cdepbl

1. Haumenopanme 3aKynaembix pa6or (yeayr)

Brmonnenne pabot (okazanue ycuyr) mo c6opy u 0606menuio nHGOPMAIMA B paMKax
NpOBEJICHNM HE3aBHCHMOM OIEHKA KadecTBa YCIOBMIl OKa3aHHS YCIyr OpraHH3alUsMH
conManbHOH cdephl (TocyapcTBEHHBIME/MyHE M ATbHBIMI/HETOCY TAPCTBEHHEIME), a TaKkKe
HHIUBUIYATBHBIMH IPEINPHHIMATEISIMHE, OKa3BIBAIOLINE COOTBETCTBYIOIIME YCIYTH CONHATHHOM
chepst (upu Hamranm)'S,

2. INesix v 3a729n

Hemu:
1. IloBpumenne KagecTBa YCIOBHI OKAa3aHHS YCIYT HACEIEHHIO H AEATENFHOCTH OpraHy3aryit
conpainbHOR chepr! (Ykasars).
2. IloBeimenne HHPOPMHEPOBAHHOCTH LOydaTeNeil YCIYT 0 KadecTBe YCIOBHMH OKa3aHHS YCIyr
OpraHH3aIMsIMH COUAILHOM cheph! (YKasars). ‘ .
3. YcraHoBieHue amanora MeXIy OPraHM3aUMAME CONMATLHOM ChEpel H TpaxJaHaMK -
MOIIyJaTEeISIMHI YCITYT:.
3agauu:

" 1. Ilonygenwe wHGOpPMAIIHH 0 KA9€CTBE YCIOBHH NPEOCTABIEHHS YCIYT 1 06 YIOBIETBOPEHHOCTH

HoIydJareneil Ka4ecTBOM YCIOBHHM OKa3aHMs YCIyT B OpTaHM3alUAX, B OTHOLICHHH KOTOPBIX
nposogurcs HOK B TOxy.

2. MaTepnperanusd, OlcHKa M 060OINEHME IOMy4eHHOM HHGMOPMAIME, pacdeT moKasareei,
XapaKTepU3YIOIHX OOLIMe KPHTEPHH ONEHKH Ka4ecTBa YCIOBHA OKA3aHMs YCIyT.

3. ®opMHpOBaHKE NpEIIOXKEHAH 00 yIydmIeHAH KadecTsa ycnomm OCYIIECTBIICHUA
JeSATETbHOCTH NOCTABIMKOB COIHANBHEIX YCIIYT

16 Tlepeuenr oprapmsammi u UHMBANYAIBHBIX NpeauprHuMarenel, nomnexamux HOK B xoHkpeTHoM mepuoe,
dopMupyercs 3akazunkoM ® yreepkaaeTcsa OOMmecTBeHHEIM copeToM 110 HOK.
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)

3.001em 3aKymaemsIx pa6oT (ycayr).
B coorsercTeun ¢ Hactosmum TexamaeckuM 3amanueM MCHOIHATEDE JIOJDKEH BEIIOIHUTD PaboThI

(oxasars yciyrm) mo c6opy ¥ 0606ImeHHIO HH(OpPMAIIME O KAYECTBE YCIOBUH OKa3aHHS ycIIyr

B OpraHA3alMAX COMUANBHON ceprl cormacHo Ilepednro opraHmsanuil, B OTHOIICHAH KOTOPEIX
TIPOBOJATCS HE3aBHCHMasl OIIEHKA Ka4ecTBa B roay, yrBepskaeHHOMY OOImEecTBEHHBIM
COBETOM IO HE3aBHCHMOHl Onenke kauectBa'’ (mamee — Ilepeuens, IepeYeHb NPUBOIAUTCA B
IPUIOKEHNH K TeXHHYEeCKOMY 3a0aHMIO), BKIHOYAS OIHCAHKE METOIOB, KaHaloB cOopa,
00paboTkm m 0600meHus MEGOpMAUMA O HeATeTbHOCTH OpraHu3alui, pacdeT HOKasaTelei,
XapaKTEPHU3YIOMHUX OOIMe KPHTEPHH OLEHKH Ka4€eCTRA YCIOBHHA OKA3aHMS YCIyT, pEKOMEHTallui
I KaXKIOTrO MOCTABIIMKA CONUATBHEIX YCIYT IO yIyYINEHUIO Ka9eCTBA UX AEATENLHOCTH, 00Mme
PEKOMEH/IAIMHA VIS HOBBIIIEHAS KaueCTBY YCIOBHH OCYIIECTBICHHS YCIYI COIHAIBHOM é(bepm'
(yka3sars) B cyOnexTe Poccniickoit Qe nepanuy/MyHAIHIATEHOM 00pa30BaHuK (yxazars).
- 4. O6mue TpeGoBanus K BBIIOJIHEHHIO paﬁoT (oxazanmio ycayr).

1. Veiryra mommKHE! OBITE OKa3aHb! B COOTBETCTBHM C:

DenepanbHbM 3aK0HOM 0T 0512.2017 Ne 392-®3;

3axonoM Poccuiickoit ®enepaunu o 09.10.1992 Ne 3612-1 «OcHOBEI 3aKOHONATEIHLCTRA
Poccuiickoit @enepanuu o KynsType» '

unu '

GeneparbapM 3aK0HOM 0T 21.11.2011 Ne 323-®3 «O6 ocroBax OXpPaHEI 30POBBS TPAKIAH
B Poccuiickoit denepamum» '

uny :

(DenepaJILHbIﬁ 3akoH ot 29.12.2012 Ne 273-®3. «06 obpasoBanur B Poccmiickoit
@enepanun» |
: wi _

OQenepaneibiy  3ak0HOM or  28.12.2013 Ne 442-03 «O6 ocHoBax COIIMAIBHOIO
ob6cImyxuBaHus rpaxaad B Poccuiickoit Deneparpny ’

unu ' | .

QenepanbHEM 3aKoHOM 0T 24.11.1995 Ne 181-®3 «O commansHo# 3ammuTe HHBAJHIOB

B Poccuiickoit Denepanyny;

nocranoBieHueM IlpaButenscrea Poccmitckoii @enepanmu ot 31.05.2018 Ne 638
«O6 yreepxnenyu Ilpasui c6opa i 06061menHs MH(OPMAIHH 0 Ka9eCTBE YCIOBHI OKA3aHMUs YCIyT
OpraHH3alIAIMU B Chepe KyIBTypPEI, OXPaHbI 30POBbS, o6pa303aHﬁx, COMHAIBHOI0 OOCITYXHBAHAST |
U (enepanbHBIMA YIPEKIEHHIME METHKO-CONHATEHON 9KCIIEPTH3EIY;

npukazoM Muntpyna Poccma ot 23.05.2018 Ne 3171 «O6 YTBEPXKICHHH IIOKa3aTelel,
XapaKTepH3YOIMX 00IIHe KPATEPHH OIEHKH Ka9ecTBa YCITOBHIA OKa3aHMsT YCIYT OpraHu3alusaIMy
COLMATLHOTO  OOCHY)XMBAaHHS H  (elepalbHEIME  Y4pesKICHHIMH ME/IMKO-CONUATBHOMH
SKCIIEPTH3EIY; | ‘ ‘

npukasoM Muntpyzna Poccnu ot 31.05.2018 Ne 344u «O6 yTBepKIeHuH EnvHoro mopsaxa
pacdeTa IIOKa3areleli, XapaKTepHU3yIomux o6mue KPHTEPHY OLEHKH KauecTBa YCIIOBH OKa3aHHS
yeuyr OpraHu3aimuaAMH B cdepe KyJbTyphl, OXpPaHEI 3[0DOBES, OOPAa30BaHUS, COMUANBHOIO
00CIyXHBaHHAS H (eaepaIbHEIME YUPEKASHISIMA MeIHKO-COAATEHORN 9KCIePTH3EIY;

IPUKa30M Mm{'rpy)la Poccun ot 30.10.2018 Ne 675 «O6 yreepxuenur MeTommxu
BEIIBIICHHS ¥ OOOOIIEHNsT MHEHHS IPaKIa O KauecTBE YCIOBHIA OKA3aHus YCIIYT OpraHA3alusIMy

Y7 3akasquK OCTABINAET 3a COGON NPABO 3aMEHATH opranmusanuu B Ilepedne, npu HeoGXOAMMOCTH, He M3MEHAA HX
KOJIHIeCTBa. :
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B obepe KymbTyphl, OXpaHBI 310pPOBBS, OOpasOBAHMS, CONUATEHOIO o0CIyXMBaHUA
¥ (eepabHEIMU yIpEeXICHIAME MEAUKO-COUMATBHOM IKCIEPTHELY,

IIEpeYHeM OpraHH3aIKiA, B OTHOIIEHHM KOTOPBIX IIPOBOTHUTCS HE3aBUCHMAs OIIEHKA KAYECTBA,
yTBEpXIEeHHEbIM OOINECTBEHHBKIM COBETOM IIO HE3aBHCHMOIL OIICHKE (H.BII}ICTCH IPHIIOXKEHHEM
K TexHudeckoMy 3amanuro); _

UHBIMH HOPMATHBHBIMHM aKTaMH CyOBexTa Poccuiickoif @eneparmn I/I/I/IJIIrI obmacta
COIMaNbHOH ceps! (yKas3ars).

2. COBOKYIIHOCTE HCIIONB3YEMBIX IPH OKa3saHHH YCIyT METOIOB JOJDKHA II03BONHTH
IONIYYHTh MH(YOPMALMIO O NEATENHHOCTH OpraHM3aluii CONMMANBHON chepsl IO CIIETYIOITHM
HalIpaBICHIM:

— OTKPEITOCTh K JOCTYIIHOCTEH UHPOpManuy 06 opranusaunn

— KoM(OPTHOCTH YCIOBHIA IPENOCTABIECHUS ycnyr

— JIOCTYHHOCTH YCIYT JUIS HHBAIHUIOB;

— J0OpOXKeNaTelbHOCTh, BEXKIIMBOCT PAGOTHIKOB OpraHH3alyH;

~ YIOBJIETBOPEHHOCTh KaYECTBOM YCIOBHH OKa3aHHs YCIIyT.

3. Coop u o600mmenne nHGOPMAIHH O Ka4eCTBE YCIOBUH OKA3aHHA YCIYT OCYINECTBIIOTCS
IO KaXJIOH OpraHW3alM, B OTHOINCHHM KOTOPON IPOBOIHTCS He3aBHCHMas OLEHKA KaJecTBa,
B COOTBETCTBHHM C IOKA3aTeNsIMH, XapaKTePH3yIOIMMH OGIIMe KPHTCDHE OLEHKHM KayecTBa
YCIIOBHH OKa3aHUS YCIYT. o

Herounmnkamu HHGOPMAIEH O Ka4SCTBE YCIOBUH OKa3aBUs YCIYT SBISIOTCS:

— ojunmanbHBle CaliTHl OpraHM3amui B HHGOPMANHOHHO-TENEKOMMYHHUKALHOHHON CETH
«/HTepHET (B T.4. O(QHIMATEHEIE CTPAHMLE] Opranusalyii Ha caiiTax OpraHoB BJacTH —
TIpU HAJIMYHH), HE(GOPMAIIHOHHEIE CTEHIBI B TIOMEIIEHAAX YKa3aHHEX OpraHM3alil;

— OQMIMaNGHBIA CaliT I pasMelleHHs MHQOPMANWM * O TOCYJAPCTBEHHBIX X
MYHHLIHUOANBHBIX  YUIPEXICHHAX B HHPOPMAIMIOHHO-TEJEKOMMYHMKAIMOHHON CeTH
«VIaTepHeT» bus.gov.ru (B TOM YMCIIEHA OpeIMeT aHaA32a CBEIICHUI O Hanu4uy ¥ pabote
¢ xanobaMu u oGpameHmIMH rpaxcaan);

— pe3ynbTaThl M3Y4EHHSI YCIOBUI OKa3aHUA YCIyr B opranmaunn IOJyJeHHEIe
CIIEIYIOINUMHU CIIOCO0aMM: '

* BKIIOYCHHOE HaOIIOIEHHEe - M3y4YCHHE HAIMYudA, (YHKIHOHHPOBAHMA M COCTOSHUS
YCIIOBHIA HETIOCPEICTBEHHO IIPH IIOCEIIEHNY OPraHA3aIH;

" KKOHTPOJIbHAs 3aKyIKay (o6pame1me B OPTaHH3ALMIO IO, Tene(pOHy, [0 3JEKTPOHHOM
LOYTe, HA ONEKTPOHHBIC CEPBHCHl OT HMEHM MOJIyYaTens yCIYI/OT HMMEHH BHPTYaIbHOIO
HoJIyJarels ycuyr);

* H3YYCHHE HAIW9IMSA M COCTOSHHS YCHOBMI HOCTYIHOCTH OpraHM3aluil u nocrynnocm
YCIYT JUL MHBAITH/I0B HEMOCPEACTBEHHO B TIOMELIEHAM OpTranu3aIlyi;

* 0IpOC mOTpeOuTeNeH yciIyr I BHIIBICHHUS WX MHEHHS O KadecTBE YCIOBHI OKa3aHHS
YCIYT Ha OCHOBe eIHHOH (opMsI ankeTs!'® ¢ WCIONB30BaHHEM CepBHCOB OGHIMANEHOTO caiTa
H/WTH [IPATOKEHUH rpaXkJaHAHA B OlIEPaTopa; ,

* onpoc MoTpebuTeNed YCIyT ¢ UCIIONB30BaHUEM aHKETHI, Pa3MEINEHHON Ha O(HIIHATEHOM

- CaiiTe OpraHM3alliy COIMAILHOM chepsl B ceTd VIHTepHET, B OTHOMEHHH KOTOPOH HPOBOAHUTCS

HE3aBACHMAs OIICHKAa Ka4ecTBa YCIOBHIl OKasaHHs YCIYr WIHM Ha OQHMIMAIGHOM CaifTe
(henepanbHOrO OpraHa WMCIOIHMTENBHOM BINACTH, OpraHa HCIONHUTEIBHON BIAacTH CyGheKTa
Poccuiickoit @enepannn (opraHa MECTHOTO CaMOYIIPaBIICHAL);

18 C yuetom crienmuky 0671aCTH COMATBHOM Chepsr.
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*OmpoC TOTpeOHMTeNel yCIYr C HCHONB30BAaHHMEM AaHKETHI, pasMelleHHOH Ha
CHICIHANN3HPOBAHHOM ~CaiiTe/CepBuCe OpraHM3alHil, C KOTOPHIMH B COOTBETCTBHE ¢
3aKOHOMATeNECTBOM Poccuiickol Pefepanin o KOHTPAKTHOM CHCTEME B ciepe 3aKyIIOK TOBAPOB,
paboT, ycmyr mis obecnedeHHs TIOCyJapCTBEHHBIX H MYHHIMOATEHEIX HYXK] 3aKITOTeHE]
rOCyJapCTBEHHbIE (MyHHIMITAILHEIE) KOHTPAKTHI HA BLITIOIHEHHC pabor;

" OIIPOC IOTpeOHTENEH YCIIyT JUIS BEIIBICHHS WX MHEHHS O KaueCTBE YCIIOBHH OKa3aHUs
YCIYT Ha OCHOBE €[MHOM (OPMEI OIpoca B OYHOM (opMare Ha OCHOBE HHTEPBEIO, TelIe()OHHOro
ompoca, Ha OQUIHAIEHOM caiiTe OpraHM3aliy CONMATBHOH chepr! 1 T.IL.).

[Ipu OTCYTCTBHM B OpraHM3alMH COIUAILHON cepsr IOJTy9aTeNedl ycyr - HHBATHOB
IeNECO00PasHO  [IPEAyCMOTPETh BKIIOYEHHE B COCTAB YYACTHHKOB OMEHKH ImpencTaBuTeNei
ObmectBennoro cosera mo HOK, B ToMm wmcie obmecTBeHHEIX coBeToB mo HOK pu
OpPraHU3alUAX CONHANBHON Cliephl, 0OMECTBEHHBIX OpraHM3alHil HHBAIMJIOB, CIEIMAINCTOB,
MMCIOIIX CTICIMANBHYIO OATOTOBKY 110 BONIPOCAM 00€CIIEeR s IOCTYIHOCTH 06BEKTOB H YCIyT
AJI1 AHBAITM/IOB, BOJIOHTEPORB, BIAJCIOMMX KOMIETEHIMAMU I IPOBEACHMS TaKOM ONEHKH Ha
COOTBETCTBHE YCTAHOBIEHHBIM TpeGoBaHMsIM |

C6op uH(OpMAIMH NPOBONKUTCS OYHO, IpH HETIOCPE/ICTBEHHOM IOCEINEHHH OpraHu3aIiH
COIMATBHONR Chephl W BCeX ee (HIMANOB, TEPPHTOPHAIBHO 060COBICHHBIX CTPYKTYPHBIX
II0ApasfieNeHui ¥ HHBIX 00BEKTOB, HAXOMSIIMXCS Ha Gallance OpraHM3ailiy, IO IeKaneit onemce
Ha IIOIMAKe KOTOPIX OCYLIECTRIIAETCS OKa3aHue yCIyT.

4. Ilpu nposenerHH pabGoT (OKasaHMM YCIYT) IO c6opy u obobmeHn0 uHGOpMAIAM O
KaYeCTBE YCIOBHH OKAa3aHHS yCIyT OpraHM3alisIMHA  COIHANBHOM cq)epm PEKOMEHIyeTC S
HCIIONIE30BAHHE SAMHOrO HHCTPYMEHTAPHS — MOGHIBHOTO IPHIOKEHHS UL Omneparopa, mannse
KOTOPOTO CHHXPOHU3HMPYIOTCH C JaHHBIMH OQMIMAIBEHOTO caifTa.

S. TpeGoBanns K pe3yibTaTaM BHIOIHEHHS padoT (oxa3anus yeuryr)

PesynbraToM BEIIONHEHHMs paboT (oxasamm yCIyr) sBIseTCs HH(OpPMALMOHHO-
AHATNTHIECKUH OTYeT 00 OKa3aHHBIX YCIIyrax IIo c60py 1 0606ImeH 0 uadopManum B paMkax
IPOBECHIS HE3aBUCHMOH ONEHKH KayeCTBa OPraHM3allisMy COLMHATBHOMN chepsl B roay
(manee — Otuer). '

OtueT npencTaBIseTcs M0 BCEM OPraHM3ALMAM, BKIIOYECHHBIM B Tlepedenkb OpraHu3anuit,
HOJIEKAIUX OIEHKE B rogy (B COOTBETCTBHH C NpHIOXEHHEM | K TEXHUIECKOMY
3alaHiio0), Ha OyMaXHOM HOCHTeNe W B (opMe SNEKTPOHHOrO JOKyMeHTa (B ¢opmare,
obecreqnBaromeM BO3MOXHOCTh [JanbHelmelt o6paGoTku uHpOpMaIum U pasMelmeHue Ha
obHUIHaTLHOM CcaifTe).

IIpoBeneHye OLEHKH OCYIIECTBIETCS B COOTBETCTBHH ¢ IIopsiixoM mefcTBmit B paMKax
cOopa MHPOpPMAIEH 0 KaUecTBE YCIOBHl OKA3aHNS YCIYT (upunoxenne k TeXHUYIECKOMY 3aaHIIO
HITH K FOCYJapCTBEHHOMY KOHTPAKTY).

Ot4er noIXeH coNepKaTh:

~ COIVIACOBaHHBIE C 3aKa3YMKOM INaH-TpauK IPOBENEHMS MEPONpHUATH 10 cBopy
uHGoOpMalMH H, 00BEM reHEpaIbHON 1 BLi60pquoﬁ COBOKYIHOCTH (€ClM OHH He OpUIM

YCTAHOBJIEHFI B TEXHIIECKOM 3a/laHNH) B KaX/I0H OpraBu3aIuy;

— CIIMCOYHBIM COCTAB SKCHEPTHBIX IPYNN [O KAKIOH OpraHmsau, nomiexamesi HOK

B COOTBETCTBHHM C TEXHWIECKH 3afaHHUEM, JOJDKEeH OBITh IPE/CTABNCH B COCTABE OTYETHOM

JOKyMEHTAIlHH;

% CII 59.13330.2020 «CHuII 35- 01—2001 I[ocryn}locn, 30aHMil " | coopy;xemm s MaJIOM06Hm>HLIX Ipynn
HAaCEJICHUS.
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— IepBHYHBIC nanHble 10 nokasarensM HOK B coorsercrum ¢ Equnem IIOPSIAKOM pacyera
TIOKa3aTeNel He3aBICHMOM OIIEHKH KAauecTRa,

— mHEQOpManMIo o ¢akTHYeCKOM o6BeMe BHIGOPOUHOIN COBOKYIIHOCTH TpaXIaH —
HoIydJaTeNed yCIyr, NPHHSBIUMX Y9YaCTHE B OIICHKE YZAOBIIETBOPEHHOCTH KA4ECTBOM
YCIOBHH OKa3aHHi YCIYr (B paspese METOZOB W KaHAJIOB cOopa MHEHMS TpaxyiaH),
¢ 060CHOBaHUEM;

'~ JIOKyMCHTAIBHBIC CBHACTENECTBA, IOATBEPXKIAIONINE JOCTOBEPHOCTH HPECTARICHHOM
mE}opManyy (poTo/BHACO MaTepHANEI M3 OpraHu3AHH, MOJTBEPKAAIOIIHE HAIMUMAE U
COCTOSIHHE YCIIOBHH OKa3aHMi ycIyr B opraHusanusx, momiexamux HOK, 3amommernse
OIIPOCHBIE JIICTEI B GYMaXXHOM BHJIE II0 HTOraM OYHEIX HHTEPBEIO © HOJIyYaTEIIMH YCIIyT
M/WIM BBITPY3KA HAHHBIX B 3IEKTPOHHOM (opMare HpH HCHOIB30BAHKH MOGWILHOFO
IIPAJIOXKERHs ONepaTopa), HMEGOPMAIHL O KONHIECTRE BBIC3/I0B B OPraHH3allWH, CIIHCOK
SKCIIEPTOB, INPOBOJMBINHX cGOp MHGOPMANMH HENOCPEICTBEHHO B OpraHM3anuiX,
HOIEXAMIUX OILEHKE; ’

~ Pe3YIBTaThl 0000IIEHNS JaHHBIX. B Pa3pe3e [OKa3aTeNell i KpUTEpHER OLEHKY:

"  Pe3yibTaTel 0000IEHHs JaHHBIX 00 MH(bOpManmM, pasMelneHHOH Ha obUIHAIBHEIX
caiTax opraHusanui B cetW IHTepHeT M WH(DOPMANMOHHEIX CTEHIaX B ¥X
IOMEIEHHAX; .

*  CBEJICHHS 00 yJOBIETBOPEHHOCTH IPaXK/IaH KA9eCTBOM YCIIOBHI OKA3AHHS yCIyr,

*  SHATCHUA IO KaXKAOMY HOKa3aTeNo, XapaKTepU3yrommeMy o6Lue KPHTEPHH OICHKU
Ka4ecTsa yCNOBUH OKa3aHHMs YCNYr MOCTABINMKAMH COLMATLHBIX YCIYT (B baniax),
pacCuMTaHHEIE B COOTBETCTBHM ¢ EJMHBIM NOpSAKOM pacyeTra IIOKasaTeneit
HE3aBHCHMOM OILICHKH Ka49eCTBa;

~ Pe3ymbTaTEl O00OOIIEHMS. JaHHEIX B paspese TeppHTOPHATLHON cenaGuKy  u/unm
pacupenenenHoM CTPYKTYPEI OpraHH3allHii, TOTEKAIIIX OLEHKe (B TOM YHCIIE - C y4eTOM
HMEIOIIHXCS (HINANOB, TEPPHTOPHATLHO 06G0COBTEHHEIX CTPYKTYPHBIX IoIpa3eNIeHuid U
MHEIX OOBEKTOB, HAXONSIIMXCS Ha GalaHCe OpPraHW3aldd, MOJIEHKAIICH OlleHKe, Ha
IJIOMaNKe KOTOPBIX OCYIIECTBIICTCS . OKa3aHHE YCIOYT), B pa3spese BHJOB/THIOB
OpraHM3alii CoNManbHOH cdeprl (B TOM uymcte - ¢ Y4€TOM pasiu4yuid TpeOoBaHHU M
AITOPUTMOB pacieTa NoKasaTeNe’ /s 0Tpaciel COlMaIbHOM CepH! X IPYIIT OpraHu3aHil,
3aKPEIIEHHBIX 3aKOHOATENEHOL); » ‘

~  KOHKDETHBIC HE[OCTATKH IO KaXKTOH OpraHM3amuM, BBRIIBICHHEIE B XOfle cOopa H
0606menus HHPOPMAIMY 0 KAYeCTBE YCIOBHI OKa3aHus YCIIYT.

B coorBercTBEM C TpeGOBaHHAMH TEXHHMYECKOIO 3aJ@HHA, B OTHUET mozym  6vime

OONONHUMENLHO GKAIOYEHDbL: _

'~ PeHTHHTH oOpraEusaliif, MpOINENIIMX OIEHKY, II0 CYOBEKTY/MyHUIANIATEHOMY
00pa30BaHHIO M B Pa3IMYHEIX pa3pesax (II0 BHIAM/THIAM OPraHH3alyii, 110 KPUTEPHIM, II0
nokazateysiM HOK); | ‘

— COmocTaBieHHe (aKTHYECKUX U IpeeNbHEIX 3HaYeHu moKasaree i xputepueB HOK, B
T-9. € YHETOM CPEJHUX 3HAYEHMH IO COBOKYNHOCTH OPTaHHM3AIHH COLUMAIBHON cheps:

20 Hanpevep, B 4aCTH pacyeTa [OKasaTes 2 «Bpems 0XHIaHus OpeoCTaBIeH s YOIy (CPeXHee BPeMs OXKHUAaHHs
H CBOEBPEMEHHOCTD Ope/0CTaBIECHUS YCIyr» o kputepio KOM®OPTHOCTDL YCIIOBUM ITPEOCTABJIEHH S
YCIIVT mns oprasusaumii B cdepe 06pa3osaHns 1 KYNBTYPBL, @ TAKOKe B II€JIOM pacdeTa AaHHOTrO KPHUTEPHS, KOTOPbIit
A7 OpraHH3alyi KyJIbTYPH, OCYIIECTRILIOMMX CO3NAHHME, HCIONHEHHE, NOKa3 M HMHTEPIPETAUMIO TPOM3BENSHII
JTUTEpAaTyphl M MCKYCCTBA HE MCIONL3YETCA, a B LIEIAX ONpeeNeHns UTOroBol OLEHKH KayecTBa 10 OpraHM3alHy B
eNOM HCIONB3YeTCA pacyeTHas BeANIHHA 3HAYCHHA JTaHHOTO KPUTEDHA.
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(MenvaBHBIE 3HAYCHUS), MAKCHMANBHEIX 3HAYCHHH IO CYOBEKTY/MYHHIAIATBHOMY
00pa3oBaHmio, (BaKTUYeCKHX 3HAYCHMIL 0 KaxIoH OpraHM3aluyl COLHAIBHOMN chephl, a
TaKKE CPABHATENbHEINA aHATH3 PE3yIbTaTOB TEKYINErO oA C pe3yIbTaTaMy He3aBUCHMOM
OIICHKM KayecTBa 3a MOCIeIHHE 2 rofa (B paspese KakIoro KpUTEpUA U IOKasarelei
OIICHKH HE3aBACHMON OLEHKM KadecTBa YCIOBHH OKA3aHUS YCIYT) C dopMympoBarneM
BEIBOZIOB O IPHIMHAX ITOBBIICHUS MM CHIDKEHHS PE3yIBTATOB;

aHaJIA3 KIFOYEBHIX (TUIIOBHIX MM Haubolee pacnpoCTpaHeHHBIX) HEXOCTATKOB B HEIOM II0
CYOBEKTY/MyHUIMIAILHOMY 06pa3oBaHMIO; _

o0Imyie BEIBOABI M IPEAIOKEHASL 10 COBEPIICHCTBOBAHMIO NESTeEHOCTH OpraHuW3anui B
cy6LeicTelmyHHunnaJILH0M 00pa3soBaEMM B COOTBETCTBYIOmEH OGTACTH CONMMATBHON
chepsr; |

IPE3CHTAIM] PESYNBETATOB cOOpa M 0600lieHMs HMHOpMAUMH I IpOBENIEHUA
HE3aBHCHMON SKCHEPTH3E M JEMOHCTPAIMH PE3yIBTATOB BEIIOMHCHHS pabot (oxasanus
ycuyr) Ha 3aceaHuu oOmecTBeHHOro coBera o HOK.
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IIpunoxenne 1
K Texauueckomy 3amanmnro
Ilepeuens
OPraHH3alMii 1)1 IPOBeAeHUS He3aBHCHMOI OLIEHKH Ka9ecTBa YCJIOBHH OKa3aHUS YCIyT

B roxy

Bcero OpraHu3anym, U3 HHUX: ToCynapCTBCHHEBIE » MYHUIIHIIAJIEHEIS 5
HerocynapcTBeHHbIE » HHOUBHUAYaJIbHEIE IIpeanpHHUMATENH
1.
2.
3. )
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» IIpunoxenue 2 -
K TexHu4eckoMy 3ajaHHIO

IToxa3saTe)in, XapaKTepH3yIomue 00IMHe KPATEPHH OLEHKH KAYeCTBA YCJOBHl oKazaHus

ycayr opraHu3anMsMy cONMAILHOM chephl

ITpunoxenne GopMHEpyeTcs Ha OCHOBE HOPMAaTHBHEIX aKTOB B COOTBETCTBYIOMIEH 061acTh
coIanbHOM cdepbl 00 YTBEPKIEHAH HOKa3aTENeH:

ITpukas MusKyIETYpEI Poccrn ot 27.04.2018 . Ne 599
IIpuxas Munnpoceemenus Poccun ot 13.03. 2019 1. Ne 114
ITpuxaz Muno6prayku Poccru ot 31.07.2020 r. Ne 860

- IIpukas Munszapasa Poccun ot 4.05.2018 r. Ne 2011

IIpuxas Muntpyna Poccun ot 23.05. 2018 r. Ne 3178
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IIpunoxenwne 3
K TexHM9ecKOMY 3a1aHuIO

Tpebosannsa x mapopmManun, pasmMemaeMoii Ha oGHIHANLHBIX cAHTAX M CTEHIAX
B HOMENIEHMH OPraHu3aNuil conuaabLHoi cdepnl

IIpunoxenne GopMApyeTCs Ha OCHOBE HOPMATHBHEIX aKTOB B COOTBETCTBYIOMIEH 061acTi

COLHANbHOH CEPH! C YIETOM CIEAYIOMIX HOPMATHBHBIX aKTOB:

Coepa

. OcHoBanue 111 ycranoBIeHHs 06beMa HEGOPMAIHH IO
nokazaremo « OTKPEITOCTS U JOCTYIIHOCTH HHPOpMAIMH 06
OpTaHH3aIMH CONUATLHOR CheprI»
(HaUMEHOBAHYUS HOPMAMUBHBIX NPABOBIX AKMOS,
YCManasnuearowux nepeuens uHpopmayuy, Komopas
_PasMeuaemcs Ha uHQOPMAYUOHHBIX PECYPCAX OP2aHUIAYUL)

Kynerypa

crates  36.2 3akona Poccumiickoit ®enepanun  «OCHOBEI
3akoHozarenscTBa Poccuiickoit depepanuu o KyasTypey;

npukas MuHKyneTypel Poccmm ot 20.02.2015 Ne 277 «0O6
YIBEpXIeHMH  TpeboBaHMII K  comepKaHMIO ©  (opme
IpefoCTaBienuss MHQpOpMAIlME O JeSTENHHOCTH OpraHH3aIuii
KYJIBTYDEL, pasmernaeMoi Ha oUIHANBHBIX caiitax
YIOJHOMOYEHHOr0 (eAepatbHOro Oprana HCIOMHATEILHOMH BIACTH,
OpPraHoB TOCYJapCTBEHHOM BJIacTH CyOBeKkTOoB Poccwiickoi
denepanyy, OpraHoB MECTHOTO CaMOYNpPAaBIEHHS M OpraHH3aIuii
KynbTypH B cetr «IHTEpHET»

Oxpana 350pOBbS

cTtatha 79.1 ®epepanpHoro 3akona 21.11.2011 Ne 323-®03 «O6
OCHOBaX OXpaHbI 30pOBbs I'paxkaaH B Poccuiickoit Pepeparumy;
npuka3 Munznpasa Poccun ot 3012.2014 Ne 956n

ObpazoBanue (gvicuiee
U OONONHUMENbHOE
npogeccuonansroe
obpazosarue)

cTaths 29 OenepannHoro 3akoHa 29.12.2012 Ne 273-03

«06 obpazopanmu B Poccuiickoit Pepeparmny,
Iloctanosnenne IlpaBntensctBa Poccniickoit denepamnuun ot
20.10.2021 Ne 1802 «O6 yrBepxnernu [IpaBun pasmemmenns Ha
odunuansHOM caiiTe 00pa3oBaTeIbHON OpraHU3aIli B
HHGDOPMAaIHOHHO-TETEKOMMYHUKAITMOHHOM ceTH «HTEpHET» B
obHOBIECHI HHpopMarH 06 00pa3oBaTEILHOM OpraHu3alyH, a
Tax>Ke O IPU3HaHUHM YTPaTHBIUMMH CHIIY HEKOTOPHIX aKTOB U
OTICNBHBIX HOJIOKEHUH HEKOTOPHIX akToB [IpaBHTensCcTBa
Poccuiickoit ®enepanuny; i
npuka3 OenepanbHOil ciIyX05I 0 Han30py B chepe oOpazoBaHus U
Hayku ot 14.08.2020 Ne 831 «O6 yrBepxaeHnd TpeGoBaHHI K _
CIPYKType OHIHATEHOrO caiiTa 06pa3oBaTeNbHON OpraHm3alyii B
“HGOPMaMOHHO-TEIEKOMMYHHAKAMOHHO# ceTr «IHTepHET»
dbopmary npesicTaBIeHNI Ha HEM HH()OPMAITHH»

O6pazoBanue (0cHo6HOE
obwee obpazoeanue,
cpeoHe
npogheccuonanvhoe
obpaszosanue,
npogheccuonanvroe
06yuenue,
OononHumenvHoe o6uyee
obpasosanue)

ctaths 29 @enepansporo 3akoHa29.12.2012 Ne 273-33

| «O6 obpazoBanum B Poccriickoii ®enepanuny;

ITocranosnenue IIpasurenscrea Poccuiickont ®enepanyu oT
20.10.2021 Ne 1802 «O6 yreepxaennu I1paBun pasmernenus Ha
oummansHOM caiite 00pa3oBaTeIbHON OpraHA3aIiy B
HH(OPMAIOHHO-TEIEKOMMYHHKAIHOHHO# ceTr «HTEpHET» B
o0HOBNEeHN HHGOpMaHH 00 06pa3oBaTeNbHOM OpraHU3aliH, a |
TaKXe O IPU3HAHUK YTPATUBIIAME CHIY HEKOTOPHIX aKTOB ¥
OTJENbHBIX IIOJI0)KEHUH HEKOTOPHIX akToB IIpaBuTenscTBa

Poccuiickoit ®enepanuny;
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npuxa3 OeziepanpHoi CiTyXOBI 110 Haxzopy B chepe oOpasopanus 1
Hayku oT 14.08.2020 Ne 831 «OG6 yrBeprkaeHMa TpeOOBaHMIL K
CIPYKType opHIManbHOro caifta 00pa3oBaTeIbHOM OpraHU3aIuy B
HH(OPMAIIOHHO-TEIeKOMMYHAKAHOHHOM cetH « IHTEpHET» U
dopmary npencraBieHus Ha HeM HHpopMAHAY (C H3MEH. U
JIOTIOJIH. )

ComnumansHoe
obcyXuBaHHe

crates 13 @epeparsHoro 3axkona 28.12.2013 Ne 442-®3 «O6
OCHOBAX COIMAILHOTO 06CITyKMBAaHUS rPaXKaan B Poccuitckoi
denepanmmy; '

nocranosieHue IIpaBurenscTBa Poccuiickoit @enepanum ot
24.12.2014 Ne 1239 «O6 yrBepxaennu [Ipasmn pazMenienns u
0OHOBIEHI HH(POpPMAINHK O IOCTABIIUKE COHANIBHAIX YCIIYT Ha
obuIHaNEHOM caliTe HOCTABINUKA COIMAIBHEIX YCIYT B
HHGOPMAIHOHHO-TeIeKOMMYHUKAHOHHOM ceTn « IHTepHeTY;
npuka3 MunTtpyaa Poccun 17.11.2014 Ne 8861 «O6 yTBepKAcHNH
ITopsaaka pasMenmenys Ha OQUIAATBEHOM CaiiTe IIOCTaBINUKA
COIMANBHBIX YCIYT B HHGOPMaMOHHO-TENEKOMMYHUKATHOHHOK
cerr «MATEpHET» ¥ 0OHOBNIEHNS HHGOPMANHH 00 3TOM
IOCTaBIIUKe (B TOM YHUCIE COMEpKaHMs YKa3aHHOU nn(bopMamm u
(bOpMEI ee TPEIOCTABICHULY;

Menuko-conuanbaas
SKCIIepTH3a '

craTes 8 OenepanpHoro 3akoHa 24.11.1995 Ne 181-®3 «O
COIMAJIbHOM 3amuTe MHBAMKAOB B Poccuiickoit ®eneparum»

‘npuxa3 Muntpyaa Poccnu or 28.02.2018 Ne 1221 «O6

yTBEP)KAECHUM TpeGOBaHMIA K cofiepKaHuIo U Gopme
IIpeocTaBIeHNs HHYOPMAIH O JeITENFHOCTH (eNepalIbHbIX
YUPEXACHUN MEIHKO-COLMATBHOM 3KCIIEPTU3EI, pa3MeIlacMoi Ha
o(uEaNEHEIX caliTax (henepanbHEIX yIpexIeHI MeIUKO-
COIMANBHOM SKCHEPTU3HI B ”HPOPMAIMOHHO-
TENEKOMMYHUKAIMOHHOH ceTH «AHTepHeT»

ITpu npoBepke OTKPHITOCTH U JOCTYIHOCTH HHGOpPMAUA 00 Opragu3aiidy COMUATBLHOM
C(bepm B pamKax KpuTepwsi 1 M3 moxasarens 3 (ZOCTYNHOCTb YCIYT Ul MHBAIHJIOB) JOJDKHEI
yauTHBaTECA TpeOoBaHuUs, ycTaHOBIEeHHEIMH B cooTBercTBEr ¢ 'OCTI'OCT P 52872-2019
«VHTepHeT-pecypesl 1 Ipyras HHbopMaLws, IpeCTaBlIeHHas B 3JIeKTPOHHO-IH(poBoi dopme.
TpeGoBaHuA AOCTYNHOCTH M OAEH ¢ MHBAIMIHOCTHIO U APYTHUX JHI C OrPAHIYEHHSIMH

KABHECACATCIIEHOCTHIY..




IIpunoxenne /I
K MeTrouaeckuM peKoMeHTaIisIM
10 OpraHU3auy paboThl B paMKax MPOBEAEHHS
HE3aBUCHMOM OIIEBKH Ka4ecTBa YCIOBHH OKa3aHMs YCIyT
OpraHu3anusMy B chepe KynbTypbl, OXpalsl 310pOBbS,
06pa30BaHus, COMMATBHOTO 0OCITYKUBAHHS.
H (emeparbERIME yUpeKIEHUIMA
MEIMKO-COIHANLHOMR SKCIEePTH3EI,
YTBEPIKIEHHEIM IIPHKa3oM MuHKCTEpCTBA TpyIa
M COIMAILHOM 3ammThl Poccuiickoit @enepanuu

oT &%m%%% r.Ne_ f4%

TpeGoBanus n MeToxHYECKHe peKoMeHIaAlMH _ :
(nanee — peKOMEHJANMM) [0 Pa3MEIEHHIO B OPraHU3aANUAX B c(])epe, KYJbTYPbI, 0XPAHbI
3/I0pOBbsl, 00pa3oBaAHNS, COMUATLHOTO 06CAY)KUBAHUA U (eNepaATLHBIX YIPEKICHHIX
MeIAKO0-COIHATBLHOM IKCIepTH3HI (Jaliee — OPraHu3alim), a TAKKe HA 0(HIHANLHBIX
caiiTax oprasusanuii QR-Ko0B A1 HPOX0KIEHUA ONEHKH KAYeCTBA yCI0BHI
NPeJoCTABJIEHHUS YCIYT

B momemenum xaxno#l opraHm3amuy, a TakkKe Ha OPUIMANBHBIX caiTax/CTpaHMIax
opranmsanuif, B kotopeix HOK mnpoBomuTcs B TEKymeM TIOLYy NOMKHEI OBITH pa3MEIEHEI
nepcosu@uupoBanrsie QR-KOABI UL OLEHKH KavyecTBAa YCIOBHH NPeNOCTABIEHMS YCIyT
KaXK[0¥ KOHKPETHOM OpraHM3alell MX IOIydJaTelsMH, KOTOPBIA JaeT BO3MOXXHOCTD OTKPHITH
CTPaHHUITY OpraHH3aIlAK Ha OQHUITHATEHOM caiite 160 B MOGHIBHOM UPHIOKCHUH TPaKIaHKHA

- «Hamme MHenue» (nanee — QR-Ko/) Ha BEIGOD HOIB30BATEIS M HOIYIHATH BO3MOXKHOCTD:

OIEHUTH KA9ECTBO YCIOBHMH OKa3aHHMsd YCIYr B OPTaHM3alUsAX COLMAIBHON cdeprr
M OCTaBHUTH OT3HIB;

OCTaBHTH 0OpaleHHe ¥ OJy4YHTh Ha HEro OTBET (V11 9TOr0 Ha CTPaHMILE, Ky/1a MepelTH
mo QR-xoxy, HyXHO HaxaTh «BepHyTbCH Ha CaliT» - OCYIIECTBHTICH IEPEXOd Ha KapTOUKY' .
OpraHM3allid, U TaM OCTaBUTH OOpamienue); '

O3HAKOMHTECA C TEKYIIUM PEHTHHTOM OpraHM3aldH, OCTABHUTH OTMETKY O COIJIACHH
WM Hecorilacuu ¢ peHTHHromM. O6pamiaeMm Baine BHUMaHHE, 9TO 3alOJHHATH AHKETY MOXKHO
A1 OpraHW3aluy, B KOTOpoX B TekymeMm romy mpoomurcs HOK, na xaprouke opranmsanum
MO>XHO OCTaBHTH 00pallieHNE, 03HAKOMHTCSA ¢ ouerKoit oprarusanuu mo HOK, ocTaBuTh OTMETKY
0 COTrJIaCHHU HUIM HECOTJIAaCHH C OLICHKOM, ‘

Jna mocTrkenys mocraBneHHOMN el HeoOX0auMO: _

Ilar 1. Kaxnoit opranmzanun CKaJaTh QR-xoz, pa3MeIieHHEI B KApTOUKe OpraHu3allin
Ha odunmansHOM calite B moxapasnene «Ilepeunm oprammsanmity moapasgena «PasMelmeHHas
nabopmamusy pasaena « HOK s ymoTHOMOYEHBBIX OPTaHOB).

[lar 2. Y6emuThes, 9To OpH nepexone no QR-Koxy moim3oBaTels IONAA2eT Ha CTPAHHUILY
OIICHKH OpraHM3al¥ M HMEET BO3MOXKHOCTBIO COBEpIIHTH OIECHKY, OCTaBHTh OT3HIB H
O3HAaKOMHTBCA C HHGpopManue#d (cM. Bbmme). Ecii Ha cTpaHuile OpraBH3alldMl OTCYTICTBYET
Tpebyemas HEPOPMAIIHS, HEOOXOIMMO T0GABUTE €€ B THIHOM kabuHEeTe OpraHn3aluH.
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ITar 3. ObecnieuuTs pa3paboTKy YHHPHIHPOBAHHEIX MaKeTOB ILIakaToB ¢ QR-komamu
(mamee — mmakaTel) UL pa3sMEINEHHWS B IOMEIICHHAX OpPraHA3aldif B COOTBETCTBHU
CO CIIEAYIONMMH TPeOOBaHUIMNA:

1. Heob6xomumo pa3paboTaTh MakeTH! I1akaToB B opmare A4 u A3.

2. Maxker makaTta JOJDKEH COJEpXarb CIEAYIOIIYK WMH(GOPMAIMIO: JOTOTHIIEL
OpraHU3alMHE K COOTBETCTBYIONIETO OpPraHa BIacT! MOsSCHUTENBHEI TeKeT. IIpumep:

«BAM Y HAC IIOHPABMJIOCB? :

Uro6s1 onenuts Y CJIOBUA npenocraBneHm yCIIyr HaBeauTe xamepy Bammero tenedona
u cxkapupyite QR-ko.

' Tlepeiing o ccruike Bl cMOXKeTe OIIEHATH YCIOBHS OKa3aHUSA YCIIYT:.

KomMbopT B caHuTapHO-THTHEHIYECKOE COCTOSIHIE TIOMEITICHMI

JIo6porenaTeTsHOCTE U BEXIIMBOCTS PAGOTHIKOB

JlerxocTh noxy4yeHus nHGOpManuy 0 paboTe OpraHU3aiuy i €€ TOYHOCTD

JlerxocTs 3aIUCH AT ITOMYYEHUs YCIIYTH X CBOEBPEMEHHOCTE €€ OKa3aHHs

JloCTYyIHOCTE I HHBAIUAOB

OctaBUTH cBOE OOpanieHne
Barma oneHka oMo>KeT HaM CTaTh JyqIne U yOeauThCH, YTo BCe xopomo'»

Pasmemenne QR-kozna Ha GanHepe: pekoMeHIyeMblil pasmep QR-kona cocTaBmseT o,tu
JECATYIO PacCTOSHYSA CKaHUPOBaHUs wim cooTHomenue 10:1 u oilpenenseTcs HCX0d U3 pasMepa
OaHHepa. | '

3. ﬂnsanH MaKeTOB INJIaKaTOB JOIDKEH OBITH pa3paboTaH WCXOAS M3 OTpaciIeBOM
coenuduxy. IIpy 5ToM K0IDKHA OBITh 00ecmeyeHa JOCTaTOuHas KOHTPaCTHOCTb [ CIMTHBaHHS
QR-xoxa.

[Mar 4. ChopmupoBaTts mepeveHh MOMENEHNH, B KOTOPEIX JOJDKHEI OBITh Pa3MEIICHEI
IUIIaKaThl, TPeOOBaHMA K KONHYECTBY WU pasMepy IUIaKaTOB B Pa3HYHBIX HOMELICHHAX
OpraHU3alfX HCXOJS M3 OTPAcieBOH CenuHKH 1 CHEXYIOMMX TPeGOBaHMIA:

1. IInaxaTel JOIKHEI OBITH pa3sMEINEHH! B IOMEIEHHIX OOMEero IMoNb30BaHUA M MECTaX
CKOIUIEHMA JFOAEH (BXOMHEIC IPYIIIBL, KOPHIOPEI X 30HBI OXKHAIAHMS, CAHATAPHO-THTHEHMIECKAE
IOMEINEHHd H T.X.) C LENbI0. ONEHKH CaHUTApHO-THTHEHHYECKHX YCIIOBMIA, KoM(bopTa 30H
OXuAaHuA (OTHBIXA), HAIMYMS U JIOCTYIIHOCTH MUTHEBOM BOABI, JOCTYITHOCTH MOMEIIEHMH I
MHBIM/IOB, HAIMYHE M IOHATHOCTH HaBUTallU¥ B IIOMENIEHHSX, a TakXe TPAHCIOPTHOR
JOCTYIHOCTH OPTaHU3AIIHI.

2. IInakatel NOJDKHEI OBITH pasMENIEHBl B TOYKaX KOHTAaKTa C IOy daTesIMH yciyr
(permcTparypsl, OpHEMHBIE, CHpaBOYHEIC, KaOWHETHI CIEIUANTHACTOB, MeCTa pa3sMeEIIeHHs
AH(GOPMAITUOHHBIX CTEHAOB M T.J.) C HENBI0 OLIEHKH AOOpOXKENaTeIbHOCTH M BEXIHMBOCTH
paboTHHKOB 'opraHHzaung, JOCTYIIHOCTH ¥ TOJNHOTHl OPENOCTAaBICHHS HEeoOXOMMMOR
MEGOpPMAIIMH, CBOEBPEMECHHOCTH OKAa3aHHd YCIYTH M BPEMEHH OXHIAHWSI, a TaKKe
OpraHU3AHOHHBIME YCIOBUAMHE IPENOCTAaBIEHHS YCIVT.

3. Pasmep ninakara i pasmemnenus (A4 umm A3) onpeaensgercs HCX0IA U3 0COOEHHOCTEN
TIIOMEIEeHM ], BIIMAIOMIX Ha JAIBHOCTh ckannpoBaHua QR-kona.

4. KonngecTBO IIaKaTOB JOJDKHO OBITH ONpPEIENIeH0 MCXO0 (1 U3 KOIMIECTBa MOMEIIEHMIMA
A TOYEeK KOHTAKTa € IIOJNh30BaTEeIIMM YCIYr, U HE MOXeT ObITh MeHee ABYX M1 KaXIou
OpraHU3allvy, pacnoJ0KEeHHBIX BO BXOAHOI1 IpyIIie 1 OCHOBHOM TOUKE KOHTAKTA C IIOCETHTEIAMH
OpraHH3anUy.

IITar 5. B ciaydae, ecim otpacieBas cunenuuka IpeAmoiiaraeT BEIAAYY IOCETUTEIAM
MaTepuaioB Ha GyMaxHOM HocuTene (PEeKOMEHIalliy Bpayda, OUIeTH, TaJIOHE], HHGOPMAITHOHHO-
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ToNHTpaHHeCcKast POy KU, TAMATKH, GYKIeTH H T.1.), He06X0IIMO chopMupOBaTE IEpEIEHD
PEKOMEHIOBaHHbIX BUIOB GyMaXHBIX HOCHTeNelH s pasmermenns QR-koxa.

Iar 6. B cnyuae, ecnu B MOMEMEHMIX OPTaHW3AaNMM ecTh IUGPOBHIE YCTpONCTEa,
IpCIHASHAYCHHBIE U1 HCIOJB30BAHHMSA IIOCETHTENSIMHE (TEPMHHANBI 3allCH, KOMITBIOTEpHI
¢ 0asaMu NaHHBIX, TENEBH30PH M T.J.), HEOOXOmAMO C(OPMEpPOBATH IIEPEUCHD TG POBEIX
yCTpoHrcTB L1 pasmemnenus QR-koxa.

Hfar 7. Opramusosats pasmemenne QR-KOZOB B COOTBETCTBHH C IIOMYYEHHEIMH

MaTepHalaMy ¥ IPH COOMIONEHHUH CIIENYIOMHX TPEOOBAHMIA.

1. TpeboBaBus K pa3sMENIEHHUIO IIAKATOB B IOMEINECHHSIX.

IIoBepxHOCTE MaTepHala, Ha KOTOPOM OpraHu3aluell HamedyaTaH IUIAKaT He HOJDKHA
00pa30BBIBATE 3aJI0MBI, PACTSDKEHHS M CKIauKH. [ledats JoIDkHA GBITE YETKOH, IBeTONepesata
KOppEeKTHOH. B IOMEINEHHSX INakaTel pasMeIAOTCA Ha YpOBHE [NA3 WA HA ypOBHE
NPHIOJHITON PYKH B3pOCIOTO HYENOBEKA. IIpH OTCYTCTBHH YETKO ONpENeNEHHOTO 'MecTa

' pasMEIIEHUs B IOMEIEHUH COTJIaCHO II.2, JIyqi€ pasMelarh IjlakaT Ha BUJAHOM MECTE pAOOM

C 9aCTO HCIIOJB3yEMbIM TIpenMepaMH (IBEPH, PaKOBHHEL, 3epKaa, Kynepsl 1 T.1.) JomxHa OBITh
obecriedeHa OTKPLITOCTh M HOCTYNHOCTh CKaHHpoBauus QR-Koja, OTCYTCTBHE (H3MUECKUX
OPEIATCTBHA Iepefl pasMEIEHHBIM HIakartoM. JIOJDKHO ObITh 06ECIEeueH0 OTCYTCTBHE
MHE(OPMAIIHOHHOTO  IMyMa BOKpYr Iulakata (OH JODKeH OBITh BBIIENEH OT JIpyrux
HHPOPMAHIOHHEIX 00BABICHUIA).

Iloce pasmemeHHs Kaxaoro Iuiakara HyXHO y6emuTecs B ToM, uTo QR-KoI MOXHO
YZOOHO NPOCKaHHPOBATh, H OH BEJET Ha HYXKHYIO CTPaHMIy YYETHOM KAPTOMKHM OPraHHM3alliH
odpummansHOrO CaiiTa.

2. TpeGoBanyis K pasmemenno QR koma Ha 6yMa)KHBIX HOCHTEISX:

QR-KOA I0JDKEH CONPOBOXKAATECS ITOACHUTENBHEM TekeToM. [Ipumep: Oyenume ycnosus
npedocmasienus ycnye ucnoaw3ya QR-xoo!

Pasmep QR-koza Ha 6yMakHOM HOCHTEINE HOILKEH OBITH He MeHee 32x32MM. Kaxmptit Bun
OyMaXHOrO HOCHTEISs HYXHO IIpOTeCTHpOBaThb M ybemuthesa, uro QR-KOg MOXKHO
IPOCKaHUPOBaTh, M OH BeAET Ha HYXHYIO CTPaHHIy YYETHOM KapTOYKM OpraHH3alu{
obUIMaIEHOrO caifta. '

3. Tpe6oBanrus k pasmemenno QR-Koa Ha NA(GPOBEIX YCTPOMCTBAX OpraHM3aIHii.

QR-KOJ pa3MeleH Ha 3arilaBHOMN CTpaHHIle YCTPOMCTBA (CTPaHULE PEXMMA OXKUIAHNS).
Haxg QR-xomoM pa3sMelneH CONpOBOAHTENBHBIA TekcT. Ilpumep: Umobwvr oyenums ycnosus
npedocmasnenus yenye ucnonvsyiime QR-ko0 unu nepeiidume no cculike HudiCe.

Pasmep QR-xoma obecneumBaeT BO3MOXHOCTh €I0 CKaHHPOBAaHUS M COCTAaBIAET OMIHY
AECATYI0 DPACCTOSHHUS CKaHMpOBaHWA umM coortHomenue 10:1. Ilox QR-xomom pasmemena
aKTHBHAY CCBUIKA JUIL [E€peXoja Ha. CTPaHHIy ONEHKHM YCIOBMH OKas3aHHs yCIyr
COOTBETCTBYIOINEH opranm3anmy (CchlKa pasMeIIaeTcs! IpH YCIOBHH NOAKIIOYECHHS YCTPORCTBA
K cetd mHTepHer). Kaxmoe IMbpoBOe YCTPONCTBO HYKHO IIPOTECTHPOBATh ¥ YBEIATHCH,
9r0 QR-KOZ MOMHO IIPOCKAaHHPOBATh, M OH BENET HA HYKHYIO CTPAHHIy YYETHOW KAapTOUYKH
OpraHM3alry OQHIHATBEHOTO CaiTa. ,

4. TpeboBanus K pasmemennio QR-xoxa Ha 0QAIHATBHEIX caiiTax.

QR-x0x pasMeIeH Ha 3arIaBHOM CTpaHHIe caiTa HIIM Ha CTPaHHIE OpraHM3alyy Ha caite
oprana snactr. Han QR-Ko/I0M pasMemmen conpoBoaRTembHELA TekcT. IIpumep: Umo6s: oyenums
Yycnoeus npedocmaenenus yenye uchoissyiime QR-x00 unu nepetidume no ccolixe Hudice.

Pasmep QR-kxoma oOeclieunBaeT BO3MOXHOCTH €ro CKaHHPOBAHHS MOOMIBLHEIM
YCTPOUCTBOM.
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